IToJi0:keHHE 0 TAapAHTUHHBIX 00513aTEILCTBAX
NPH OKA3aHNH IJIATHBIX MEAUIMHCKUAX YCJIYT
B 000 «Kypckuii neHTp 310pOBbs 3y00B)

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosmee [lonoxenue BMmecte ¢ JIOroBOpOoM Ha OKa3aHHWE IUIATHBIX MEAMIIMHCKHX YCIYT,
MPUIOKEHUAMH K JIOTOBOPY, APYTMMHU JOTOBOPAMH U JIOKAJIbHBIMH aKTaMH, OIPEACNIICT CPOKU
rapaHTUHU U CPOKH CIIyKObI Ha Pe3yJIbTaT OKa3aHUs IUIaTHRIX MequIMHCKUX yeayr B OO0 «Kypcekuii
LICHTP 3/I0pOBbsI 3y0OBY (1ajee - McroaHuTeb).

1.2. Hacrosmee I[onoxenue pazpaboTaHo B COOTBETCTBHH C.

e ['paxxnanckuM koznekcoM Poccuiickoit denepanuu;

e 3akoHOM P® No 2300/1-1 ot 07.02.1992 rona «O 3ammTe npaB MoTpeoUTenei»;

o [IpaBusiamMu npeaoCTaBICHUS MEIUIIMHCKUMHU OPTaHU3AIMsIMU TJIATHBIX METUIIMHCKUX YCIyT (YTB.
ITIT P® ot 30.05.2026 roma Ne 659);

o denepanbHbIM 3aKkoHOM Ne 323 ot 21.11.2011 roma «O6 ocHOBax OXpaHbI 3/I0pPOBbsl IPaKIaH B
PDy.

1.3. Bce paboret u yciayru VcrnonHutenem BBIIONHSIOTCA HA OCHOBaHUHM  JIUICH3UU.
3yboTexHUUeCKne padOThl BBHIOJIHIIOTCS B JIMIEH3MPOBAHHBIX Jabopartopusx. Bce marepuans u
o0opy/soBaHuE pa3peuieHbl g MPUMEHEHHsT Ha Tepputopuu PO, HMEIOT perucrpanioHHbIE
YAOCTOBEPEHUS.

1.4. CromMaToyiorH4ecKue yCiayru — MCAWLIUHCKHUEC MAaHHUIIYJIAIUHU, HWMCIOIHEC cBOEeH JA(SA102910)
JMAarHOCTHKY, JICYCHHE, NPOPHIAKTUKY CTOMATOJIOTHYECKUX 3a00JIeBaHUM, Pe3yJabTaT KOTOPBIX
HeMaTepHaseH, OTPeOIIIeTCs B MPOIECCe UX OKa3aHMs.

[oJ1 cTOMATOIOTHYECKUMU YCITYTaMU IIOHUMAKOTCS:

® OCMOT) IOJIOCTH PTa,;

® JicUCHHUE Kapueca U HeKapUO3HbBIX TIOPaKEHHH TBEPIBIX TKaHekH 3y0a;

® JIeYCHHE OCJIIOKHEHHOTO KapHeca;

® npodeccuOHaTbHAS TUTHEHA TIOJIOCTH PTa;

® oriepalys Mo yAaJICHHIO 3y0a;

® JicUCHHUE TPaBMbI 3y0OB U MSTKHX TKaHEH YEITFOCTHO-JTUIICBOM 00JIaCTH;

® aMOyJIaTOpHBIE XUPYPIHUYCCKHE OTIEPAIlNH;

® YCTaHOBKA JICHTAILHOTO UMIUIAHTATA;

® YCTaHOBKA BUHUPOB,;

® JjicucHue 3a00JICBaHUI MApOJIOHTA (TEpPareBTUIECKOE U XUPYPTUIECKOe);

® OpTONEeINYECKOe JICUCHHE;

e oTOenuBaHue 3y0OB U T.1I.

1.5. Cromartonoruyeckue pabOThl — MEAMIIMHCKHE MAHUMYJSIUU, HAIENCHHbIE HA JIUAarHOCTHUKY,
JeYeHrne, TNPO(PHIAKTHKY  CTOMATOJOTHYECKMX  3a00JICBaHHMM, HWMCIONIME  MaTepUATbHBIN
(BeIIeCTBEHHBIN) pe3yabTaT, KOTOPBIA CIOCOOEH COXPaHATH CBOM (pusmueckue (MOTPeOUTETHCKHUE)
CBOWCTBA B TEUCHHE YCTAHOBJICHHOTO TApaHTUHHOTO CPOKa.

ITox cTOMATOIOTHYECKUMU PA0OTaMU MOHUMAFOTCS:

® MAarHOCTMYECKHE MAaHMIYJSIIUKM (TpoBeleHHue UU(POBBIX KOHTPOJIBbHO-AMATHOCTUYECKUX
dotorpaduii, KOHTPOJBHO-IUATHOCTUYECKUX MOJENECH, PEHTIeHOJIOTMYECKUE WCCICIOBAHUS H
npouee);

® TIpsIMbIE€ KOMIIO3UTHBIE pecTaBpaluu (TIoMObI);

® HEenpsMbIe pecTaBpaluy (BKIAAKH, HAKJIAIKU, BUHUPHI);




® [IPOTE3bI CbEMHBIC U HCCHEMHBIC - BDEMCHHBIC U IIOCTOTHHBIC KOPOHKH, MOCTOBHUIHBIC IIPOTE3hI,
® MIIJIAHTATHI.

1.6. TapanTHiiHOe O00s3aTeNbCTBO B OTHOLICHHMHM CTOMATOJOTHYECKUX pabOT  sIBISETCS
JIBYCTOPOHHUM, B3aUMHBIM 00si3aTeiabcTBOM VcmomuuTens u nanueHnrta (nainee — [lorpedburtens), B
pamkax kotoporo VcrmonHuTenb 00s3yercst 03HaKOMHTH [loTpeOuTesns ¢ MopsiikoM rapaHTHHHOTO
JIeUEHHsI U YCTAaHOBJICHHBIMHU MPOTHO3aMU JieueHus, a [loTpedurens 00s3yercs coOM0aaTh yCIoBUs
HPEIOCTABICHHS TAPAHTUITHOTO JICYCHHS.

1.7. 'apaHTHitHBINA CPOK — 3TO MEPHOJI, B TEYECHHE KOTOPOTO, B Cllydae OOHApYKEHHsS HEI0OCTaTKa B
BBIMOJIHEHHON pabote, Mcmomnutens o0s3aH  yaoBieTBOpuTh TpeOoBanus Ilorpeburens, a
[ToTpebutens BIpaBe 10 CBOEMY BBIOOPY MOTPEeOOBATh:

® 0E3BO3ME3/IHOIO YCTPAHEHUsI HEIOCTAaTKOB OKa3aHHOW yCIyTH;

® COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbl OKa3aHHOM YCIyTH;

® 0E3BO3ME3/IHOTO M3TOTOBIICHUS IPYTOM CTOMATOJIOTHYECKOH pabOThl U3 aHAJIOTHYHOTO MaTepuala,
OTBEUAIOUIEr0 CTaHapTaM KauecTBa;

® BO3MEHICHUSI TOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJHEHHOW pabOTHI
CBOMMH CUJIAMH UJTU TPETHUMHU JIUI[AMHU.

1.8. HenocraTok xadecTBa pa60TBI — OTO €€ HCCOOTBETCTBUC TCM LCJIAM, UL KOTOPBIX PE3YJIbTAThI
CTOMATOJIOTHYCCKHX pa60T 0OBIYHO HCIIOJIB3YROTCH, a TAKIKE Tpe6OBaHI/I$IM CTaHAapTOB.

1.9. CyuiecTBeHHBII HETOCTATOK — 3TO HEJOCTATOK, KOTOPBIH J1el1aeT HEBO3MOKHBIM HCIIOJIb30BaHHE

pesyibpTaTta paboThl B COOTBETCTBHMU C €r0 IEJEBHIM Ha3HAYEHHWEM, HEYCTPAaHUMBIM HEIOCTATOK
(HampuMmep: TOJIHBIM MeperoM MpoTe3a WM BbINAJACHHE IUIOMOBI) TUOO Ha YCTpaHEHUE 3TOro
HeJ0CTaTKa TPeOYIOTCS 3HAUUTENIbHBIC 3aTPAThl BPEMEHHU WJIH CPEJICTB.

1.10. Cpok cmyxO0bl — mepuoj, B TEYCHHE KOTOporo McmomHurens o0s3yeTcss obOecrednBaTh
[ToTpebutento BO3MOXXHOCTh HCIONB30BaHUSI pe3ysbTaTa CTOMATOJOTHYECKOW paboThl IO
Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYILECTBEHHBIC HEJOCTATKH, BO3HHUKIIUE IO €r0 BUHE.
Cpok cimyxObl pe3ynbrata pabOTHI OIpeAeNseTcs MEepUOJOM BPEMEHHU, B TEUYEHHE KOTOPOTO
pe3yapTaT paboThl MPHUTOACH K HCIOJIb30BAHMIO M 0€301aceH; MCYUCISIETCS CO JHS MPUHATHS
pesynbrara padotsl [loTpebuteneM, T. €. ¢ MOMEHTa OKOHUAHUSI KOMIUIEKCHON CTOMAaTOJIOTHYECKON
moMoIu (KOMITJIEKCHOW CaHaIliu TOJOCTH PTa), O YeM JIeNAeTCs 3alliCh B MEIUIIMHCKOM KapTe
[Totpeburens.

2.ITPABA U OBSI3AHHOCTHU UCIIOJIHUTEJISAA U HIOTPEBUTEJIS

2.1. B cny4ae BBIABICHHS JIIOOBIX HEAOCTATKOB K OKa3aHHBIM MEIUIIMHCKUM yciyram [loTpeburens
JOJKEH OOpaTUThCS B perucTpatypy McmomHuTens, M3JI0XKUTh CYTh 3aMEUYaHMM U 3alHucaThbCs Ha
OecraTHBIN IPUEM K JIeyalleMy Bpauy.

2.2.  ®akT HaNMUYUS HEAOCTaTKa JOJKEeH ObITh 3a(pUKCHpPOBAH Ha MpPHEME Y Bpada B MEIUIIMHCKOM

KapTe, 0hOPMIIEHHOM COTJIACHO YCIOBUSAM JI0TOBOpA.

2.3.  Cpok oTBeTa Ha MUCbMEHHYIO TipeTeH3uto [TotpeduTens — B Teuennn 10 xaneHIapHBIX JTHEH C
natel peructpanuu. Cpoku yaoBieTBopeHus TpeboBanuit [lotpedurens o6 ycTpaHeHUH HeJOCTaTKa
B BBISIBIICHHOH paboTe OMPEAEISIFOTCS U COTJIACYIOTCSI CTOPOHAMH, HCXOJIS 3!

® HEOOXOMMOCTH ONPEAETICHHUS TOTO, SIBIISCTCS JIM CIy4Yaid TapaHTUHHBIM;

® ormpejeNeHuss TOro, KakuM o00pa3oM OyIeT YCTpaHATbCS HEAOCTaTOK (IMOCPEICTBOM

BOCCTAQHOBJICHHS (PEMOHTA) pa3pyIICHHBIX, MOBPEXIEHHBIX 4YacTed 3yOO0TEeXHHUYECKHX

KOHCTPYKIIUN JTUOO U3TOTOBJICHHS UX 3aHOBO);

e Bo3MoxkHOCTeH [loTpeburenst CBOEBPEMEHHOIO MOCEUICHNs] Ha3HAYEHHBIX PUEMOB, HAIUYHS
CBOOOJHOTO M IOCTATOYHOTO BPEMEHHU IIpHUeMa y JIeHallero Bpava.




2.4. B ciydae BBISBJICHHS CYILECTBEHHBIX HEIOCTATKOB B BBINOJNHEHHOM pabore I[loTpedurens
BIpaBe IMPEAbSBUTH TpeOoBaHHWE O OE3BO3ME3THOM YCTPAaHEHHWH HEAOCTaTKoB. [Ipm »3TOoM
0053aHHOCTh JOKa3bIBaHWUsA BHHBI Mcmomuutens ycinyru nexxuT Ha [lotpeburene. Ecnu mannoe
TpeOOBaHKE HE YAOBJIETBOPEHO B YCTAHOBJICHHBIN CPOK, WM OOHAPY)KEHHBIH HEJOCTATOK SBIISETCS
HeycTpaHuMbIM, [loTpeduTens o cBoeMy BEIOOpY BIIpaBe MOTPEOOBATH:

® COOTBETCTBYIOIIEIO YMEHBIIICHUS [ICHbI 33 BHIIIOJIHEHHYIO padoTy;

® BO3MEILICHHS MMOHECEHHBIX UM PAcXoJI0B M0 YCTPAHEHUIO HEJIOCTATKOB BBHIIIOJHEHHOW PabOTHI

CBOMMH CHJIAMU WJIH TPETHHMHU JIIIAMH;

® PacCTOPKEHHsI JOTOBOPA HA OKA3aHUE IJIATHBIX MEUIIMHCKUX YCIYT ¥ BO3MEIIEHUS YOBITKOB.

2.5. B ciyuae ycTpaHeHUS HEIOCTaTKOB IO TapaHTHH PpEIIEHHE OTHOCUTEIBHO CIocoba ero
yCTpaHeHus1 (PEeMOHT/KOPPEKLHUsl CYIIECTBYIOIIEH 100 W3rOoTOBICHHE HOBOM KOHCTPYKIIMH,
IIOMOBI, BKJIAJKW) MPUHUMAET Bpay, UCXOMAS M3 MEIULMHCKUX TOKa3aHUM, a TakKe TOro, Kakoiu
crocob OyneT HauMeHee TpaBMaTudeH U npuyuHUT [loTpeduTento HaumeHbnid guckomMdopt. [Ipu
YCTpaHEHUU HEJOCTAaTKOB IyTeM KOPPEKLIHMH/PEMOHTA, TapaHTUHHOE JIeYeHHE IPOU3BOIUTCS Ha
npreMe Bpaya B JCHb 3allUCH Ha MPHUEM, MPH 3TOM NEPBOHAYAIBLHO YCTAHOBJICHHBIN TapaHTUMHBIN
CPOK HeE IpepbIBaETCSl.

2.6. B ciygae, ecnu opTorneanueckasi KOHCTPYKIUS OyJeT MoAJIeKaTh PEMOHTY, TapaHTUHHBIA CPOK
MPOJUIeBAaeTCsA Ha TOT MEpUoJ, B paMkax KoToporo IloTpeOuTens KOHCTPYKIUEH HE IMOJIb30BAJICS.
[Ipu ycTpaHeHHMH HEAOCTaTKOB MOCPEICTBOM HM3rOTOBJIEHHS HOBOM KOHCTPYKLMH, IEPBOHAYAIBHO
YCTaHOBJICHHBIN FAPAaHTUIHBIN CPOK U CPOK CIIy>KObI MU3/1€7TUsl HAUMHAET UCUUCIIATHCS 3aHOBO.

2.7. BolnoiHeHUE TapaHTUMHBIX 00s13aTeNbCTB Mpou3BoauTCs OecruiatHo ams [lorpedurens.

2.8. 'apaHTuUiiHBIC CPOKU HA OPTOINEAMUYECKHE YCIyTH YCTaHABIMBAIOTCA B pa3Mepe OJHOU HEJeNnu B
CIIEAYIOUIMX CIyYasX:
® Ha YCTAaHOBKY BPEMEHHBIX OPTONEANUECKUX KOHCTPYKLIUH;
e1pu xenaHuu [loTpeOuTelns BHIIOJHUTH pabOTy MO ONPENEIIEHHON UM cxeme U (W) MpU
HAJIMYUM MEIUIMHCKUX IPOTUBOIIOKA3aHUM K BBIIIOJIHEHUIO OIPEJIEICHHBIX BHJIOB
MIPOTE3UPOBAHMUS.
2.9. B cayuyasx, xorga ocobeHHocTH opraHu3ma IloTpeOutens, B T.4. COCTOSHHUS €ro pOTOBOMU
MIOJIOCTH, HE TMO3BOJISIOT OBITh YBEPEHHBIM B MPOTHO3€, MOXKET OBbITh YCTAHOBJIEH COKpAIEHHBII
rapaHTUIHBIA CPOK Ha CTOMAaTOJOTMYECKHE YCIyTH, KOTOPBIA OTPAa)KaeTcsi B aKTE€ CAAYU-IIPUEMKU
BBITIOJTHEHHBIX pabOT, B TOM UHUCIIE:
®1IpY HAJIMYMUHU TIOJBHIKHOCTH 3y0O0B;
®1IpY HAJIMYKUU COIIYTCTBYIOLIETO 3a00J€BaHU: NAPOJIOHTHUT, NapoA0HTO3. O0sA3aTeNbHBIM
YCIIOBUEM NPEAOCTABICHNS TAPAHTUH B 9TOM CIIydae SIBJISETCS IPOBEACHHUE Kypca
npodeccnoHanbHOM TUTHEHbI 2-4 pa3a B roj. ['apaHTHIHBIN CPOK yCTaHABIMBAET Bpay B
3aBHCUMOCTH OT CTENEHU TSDKECTH 3a00JI€BaHMS JIECEH.

3. CPOKH I'APAHTHUU U CPOKHU CJIYKBbI

3.1. Ha GONBIIMHCTBO CTOMATOIIOTUYECKUX PAa0OT B KIMHUKE YCTAaHOBIEHBI CPEAHHE TapaHTUMHBIC
CPOKHU U CPOKHU CITYKOBI.

3.2. FapaHTHﬁHHﬁ CpPOK HCYHCIACTCA ¢ MOMCHTA OKa3aHHus yCIyru, T0O €CTb C MOMCHTA IIE€pcaavdn
pe3yiibTata YCIyru HOTpC6I/ITCJ'IIO n 1oAIMCaHuA Axta CAAYU-TIPUCMKHU OKAa3aHHBIX ILIATHBIX

MCIUIHNHCKUX YCIYT, B KOTOPOM OOJI’KCH OBITH OT OBOPCH I apaHTHfIHBIfI CpOK.

3.3. CpOK rapaHTvu HC BO300HOBIISICTCS IIpU KOPPCKUHU IMPOTEC30B B MMPOLCCCE NCIIOJIB30BAHU.




3.4. KoHKpeTHBIE TapaHTHUIHBIE CPOKM M CPOKH CIIY>KObl Ha BBIIIOJHEHHBIE CTOMATOJIOTHYECKHE
paGotel  juia Kaxzaoro IloTpeOurens ycTaHaBIMBAIOTCA JIEHALIMM BpauoM B 3aBHCUMOCTH OT
KJIMHUYECKOW CHUTYyalluu B MOJIOCTU pTa, HAJIMYUSA MM OTCYTCTBHUS COIYTCTBYIOIIMX 3a00JI€BaHUM,
KOTOpbIE HANpsAMYIO WM KOCBEHHO IPUBOJAAT K M3MEHEHHIO B 3y0ax M OKPYKAIOLIMX MX TKAHSAX,
NOJHOTH! BbINOHEHUs IloTpebureneM miaHa jeyeHHs, PEKOMEHJIOBAaHHOIO BPayoM, COOJIIOJCHUS
[TorpeOuTenem ycloBHiA MPEOCTABICHUS TaPAHTHH.

3.5. C yueroMm yKa3aHHBIX OOCTOSITENICTB, B Ka)XJOM KOHKPETHOM Cllydyae rapaHTHHHBIE CPOKU U
CPOKH CITyObI MOT'YT OBITh YMEHBIICHBI WM YBEJIUYEHBI, IO CPABHEHHIO CO CPEIHUMH.

3.6. VcnonHuTeneM yCTaHOBJEHBI CIEIYIONIME TapaHTUWHBIE CPOKM U CPOKH CIyKObl Ha
CTOMATOJIOTUYECKUE YCIYTH MO TEPareBTUYECKON CTOMATOJIOTHH

Cpox

HaumenoBanue Cpoxk rapanTumn
CJIYKOBI

[L1om0a 13 KOMIIO3UTa CBETOBOTO OTBCPIKACHUSA, OCTCTUUCCKAs

1 ro 2 rojga
ecTaBpanus A a

[T10M0a ¢ BHYTpUKaHAIBHBIMU IITH(DTAMA 1 ron 2 rojga

3.6.1. HaHHHe CPOKH PCKOMCHAOBAHLI JIsI IMTAOUCHTOB C CAMHUYHBIM KapHCCOM W MHOXCCTBCHHBIM
CTa6I/IJII/ISI/IpOBaHHI>IM HnJIn npu MCIJICHHO TCKYyIICM Impomnecce.

3.6.2. Ilpu HEyIOBIETBOPUTENBHOM THTHEHE MOJOCTH pTa, OINPENeIIeMOd THMTHEeHUYECKHUMU
WHJICKCAMH, CPOKHM TapaHTHH M CIy)KObl Ha BCE BUABI OBEIIECTBICHHBIX PE3yJbTaTOB YCIyT
ymeHbIatoTes Ha 70%.

3.7. VcmonHUWTENEeM  YCTAaHOBIEHBI CIEAYIOIIME TapaHTUHHBIE CPOKH W CPOKH CIYKOBI Ha
CTOMATOJIOTUYECKUE YCIYTH 0 OPTONEANYECKON CTOMATOJIOT U

Cpox

NeNe HaunmeHnoBanue Cpok rapantumn
CJIYKOBbI

1. Bxnagku:

1.1. |13 meTaiuia 1rox 2 roma

1.2. |be3MmerauioBBIE 1 roga 2 roxga

2. |Bunupsl 1 ron 2 rona

3. |Koponku:

3.3. |[KOpOHKH IJIaCTMACCOBbIE BPEMEHHbIE 1 mecsn 3 Mecsina

3.2. [KopoHKH MeTalTIOKepaMHUIeCcKue 1 ron 2 rona

3.3. [KopoHku 6e3MeTaioBble 1 rox 2 rona

3.4. |[KOpOHKHU IIeJIbHOJIUTHIE 1 ron 2 rona

MoOCTOBUIHBIE TPOTE3bI IOCTOSTHHBIE 1 rox 2 rona

brorenpHbIE TPOTE3BI 1ronm 2 roga

HacTUuHEBIE Ch€MHBIE IIJIaCTHHOYHBIE ITPOTC3bI 1 roa 2 roga

[ToHbBIE ChEMHBIE TNIACTUHOYHBIE MPOTE3bI 1 rox 2 rona

IMIIaHTATEL JEHTAIbHEIC 1ronm 5 J1eT

3.7.1.B nepuoj cpoka rapaHTUU nepeda3upoBKa OPTONEIUUECKUX KOHCTPYKIIUN OCYIIECTBIsETCS Ha
BO3ME3HOI OCHOBE, ITOCKOJIbKY JaHHAsl YCIIyra sIBJISIETCS 00s3aTeIbHBIM YCIOBUEM Kau€CTBEHHOTO
1 6e30macHOro (PyHKIIMOHUPOBAHUS CHEMHBIX MPOTE30B B MOJIOCTH PTa.




3.7.2. BpemeHHBIE OpTONENWYECKHE KOHCTPYKIMH O0O0s3aTeNbHO TOJDKHBI OBITh 3aMEHEHBI Ha
MOCTOSTHHBIE B CPOKH COTJIaCHO BpaueOHbIM pekomeHmanusMm. Ecmu mo Bune Ilorpeburens (mo
pa3IUYHBIM MPUYUHAM) BPEMEHHBIE KOHCTPYKIMH HE 3aMEHEHBI Ha IOCTOSHHBIC B 00O3HAYCHHBIC
BpPadoOM CPOKH, TO TapaHTHHUHBIA CPOK aHHYJIHPYETCS U 10 €ro MCTEYCHUH BCS OTBETCTBEHHOCTH 3a
MOCTIEICTBHS HApyIICHUsS BpaueOHBIX peKoMeHaanuii nexxut Ha [lorpedutene.

3.7.3.YKa3aHHbIC BBIIIE CPOKH TapaHTHH U CPOKH CIYKObl HE PacIpOCTPAHSIOTCS Ha MaTPHUIIBI
3aMKOBBIX KPEIJICHUH.

3.7.4Ilpu HEYIOBJIETBOPUTEIHHOW TUTHEHE TIOJOCTH pTa, OMNPENeNsieMOll T'MTMeHUYECKUMHU
WHJCKCAMHU, CPOKH TapaHTHH M CIyKObl Ha BCE BHUJBI OBEHIECTBICHHBIX pPE3YJIbTATOB YCIYyT
yMeHbLarores Ha 50%.

3.8. Ucnonuurens npenocrasiseT [lorpedurento rapaHTrio Ha TEXHUUECKUE U3ETHs (MMILIAHTAThI)
Ha CPOK — 5 JIET C MOMEHTA ITOCTAaHOBKH UMILJIAHTATa(OB), IPH 005S3aTETHHOM KOHTPOIHHOM OCMOTPE
1 pa3 B Tpu Mmecsna. Ecim rapaHTUHHBIN Cilydail HacCTyNmWJ H3-3a MPOOJIeM C HEKauyeCTBEHHOM
KOHCTPYKIIMEH MMIUIaHTaTa (TOJIOMKAa UMIUIAHTaTa, OTJIOM CTEHKHM MMIUIAHTATa, TO B 3TOM ClIy4ae
MMIUIAHTAT U3BJIEKAIOT U OH OYyJeT 3aMEHEH Ha HOBBIH.

3.9. M'apanTuu 1 CPOK CITyKOBI HE PACIIPOCTPAHSIFOTCS HA CICAYIONINE CIydau:

3.9.1.1lotpedutens B TpollecCe JICUCHUS WIM B TEYCHHWE CpPOKAa TapaHTHH OOpaTwics 3a
CTOMATOJIOTMYECKOW TIOMOIIBI0 B JI000E Ipyroe MeaydpekaeHue. VICKIoYeHHe COCTaBISIOT Te
cirydan, korga [TorpeOurens BBIHYXIEH ObLT CPOYHO OOPATHTHCS 3a TIOMOIIBIO, HAXOMSICh B JIPYTOM
ropoze. [Tono6usie ciyuan [TorpeduTtens 00s13aH MOATBEPKAAThH BBIMMCKONW U3 aMOYIaTOPHOM KapThl
TOr0 JIEYEOHOTO YUPSKACHUs, KyAa OH oOpamaics 3a MoMomlbio. be3 0KyMEHTalbHOro
MOJITBEPIKACHHUS HEOTIOKHOTO JICUCHHUS TapaHTHS OTMEHSIETCS.

3.9.2. HOTpC6I/ITeJ'IB B IIPOLECCCC JICUCHHA WJIUW B TCUCHHUC CPpOKa rapaHTUU CaMOCTOATCIIbHO IIbITAJICA
YCTPaHUTD BBIABJIICHHBIC HEAOCTATKH.

3.9.3. IloTpeburenp MO HEYBAKUTEIHHBIM IPUYHHAM, HE TIPEAYIPEANB JIHAIIETO Bpaya, MPOITyCTHI
CPOKH OYEPEIHOM SBKU Ha IIPUEM K Bpady.

3.9.4. TloTpeburenb HacTaMBaeT Ha HEXKEJIATENIBHOM, C TOYKM 3pEHMs Bpada, METOJE JIeueHUs,
KOHCTPYKLIMU IIPOTE3a WIKM IPUMEHEHHUs MaTepraia (MeAUKaMeHTa).

3.8.5. [Torpebutens He COOMOAET PEKOMEH AN JIYAIeTO Bpada 10 MPOBEACHUI0 HEOOXOIUMBIX
MEpPONPUATHIA MO YXOAYy 3a COCTOSHHUEM HOJOCTH pTa (NMEPUOAUYHOCTh MPOPHIAKTHUECKUX
OCMOTpPOB, HPOBCACHUC T'MI'HCHUYCCKUX MepOHpHﬂTHﬁ, yxoa 3a M[OpoTe3aMH, IOCTOSAHHOC
HaOJI0eHNE 32 UMIUTAHTaTaMu U T. [1.).

3.9.6. Ecniu mociie neyeHus: B mepuo neiicTBus rapantuil y [lorpeOuTens BOSHUKHYT 3a00JieBaHUS
HJIn (1)I/I3I/IOHOFI/I‘~IGCKI/IC COCTOsIHUA, KOTOPBIC CHOCO6HBI HCTaTUBHO IIOBJIMATH Ha JOCTUTHYTBIC
pe3yabTaThl (BOBHUKHOBEHUE COMYTCTBYIOIIMX 3a00JICBaHUIN WIIM BO3JICHCTBHE BPEIHBIX (HDaKTOPOB
OKpPY’KaroIlled cpefpl, B T.4. JUIUTEIBHBIA NIPUEM JIEKAPCTBEHHBIX MPENapaToB IPH JICUEHUU JPYTUX
3a001eBaHuUi).

4. TAPAHTUHMHBIE OBA3ATEJBCTBA B OTHOIIEHUA
IVIATHBIX MEJUIIUHCKHUX YCJIYT
Ha nyaTHble METUIIMHCKHE YCIYTH, IOJIE3HBIE CBOMCTBAa KOTOPHIX MOTPEONSIOTCS B IMPOLECCEe HUX

OKa3aHMs, pPE3YyJIbTaTbl KOTOPBIX HE HUMEIT MAaTEPUAIBHOIO BBIPAXKECHUSA, HE IPEACTABIISCTCS
BO3MOXXHBIM YCTaHOBUTh TapaHTUHHBIE CPOKM U CpPOKM CiIyxkObl. Tem He MeHee, BO Bcex




NEPEUYHCIICHHBIX CllydasX VICIIOMHUTENh TapaHTHUpPyeT COONIOEHUE OOLIETPUHATHIX CTAaHAAPTOB U

AJITOPUTMOB OKa3aHUsA MGHHHHHCKOﬁ IIOMOIIIM, a TaKXC JacT OIPCACICHHBIC HHXC ITPOrHO3bI
YCIICIIHOCTH IIPOBOJUMOIO JICHCHUS.

Bo Bcex ciyyasx oka3aHMs IJIATHBIX MEIUIUHCKUX YCIIyT O0€3yCIIOBHO rapaHTUPYETCH:

® [IPEJOCTaBJICHUE IOJHOM, OCTOBEpHOW M JOCTYHNHOW IO (opme HH(OPMALMHU O COCTOSHUU
3n0poBbs [loTpedburens;

® [IPOBEJCHME KOHCYJIbTAllMM M KOHCHUJIMYMa — KaK II0 MEIMIMHCKMM IIOKa3aHHUAM, TaK U IO
tpebdoBanuto [lorpedurens;

® [IPOBEJCHHE JIEYCHUs CHELHUATMCTaMH, UMEIOIUMHI CcepTU(UKAThI, MOATBEP)KIAIOIIUE MIPaBO Ha
OCYLLIECTBJICHUE JAHHOT'O BUAA MEAUIIMHCKON IIOMOIIY;

® yuyeT mokaszaTeneil obmero 3a0poBbs IloTpeOuTens npu OCYIIECTBIEHHMM IUArHOCTUYECKUX,
Je4eOHBIX M MPO(YUIAKTUYECKIX MEPOIIPUITUN CTOMATOJIOTaMH BCEX CICIIATU3AIIHIA;

® COCTaBJIEHHE PEKOMEH1yeMOro (IIpelaraéMoro) IiaHa JIe4eHus;

® VHIMBUIYAIbHBIA MOJ0OP aHECTETUKOB, YTO IMO3BOJSET B MAaKCUMAJIBHOM CTENEHHM HCKIIOYUTH
00JIeBbIE OLLYIIICHMUS;

® 0e30MacHOCTh JIeUeHUs] — 00ECIeunBaeTCsl COOTBETCTBUEM CTaHAAapTaM OKa3aHUS MEIUIMHCKOU
IIOMOLIY, KOMIUIEKCOM CaHHUTapHO-IIHUAEMUOJIIOTHYECKUX MEPONPHUATHM M  HCIOJIb30BAHUEM
pa3pelIeHHBIX K IPUMEHEHHUIO TEXHOJIOTUNA U MaTepuanos B PO;

® TOYHAas IMarHOCTHUKA;

® TIATEIbHOE COOJIOCHUE TEXHOJIOI U JICUEHHUS;

® [IpUMEHEHHME TEXHOJOIMYECKH Oe30macHbIX, paszpemieHHbIXx MunzapaBom P® marepuanos, He
YTPaTUBILIUX CPOKOB FOJJHOCTH;

® IPOBEJICHUE KOHTPOJIBHBIX OCMOTPOB;

® IpOBE/ICHHE TPOPUIAKTUYECKUX OCMOTPOB;

® [IPOBEJCHUE MEPONPUATUI 110 YCTPAHEHUIO WA CHUKEHHIO CTEIIEHU OCJIOKHEHUH, KOTOPBIE MOTYT
BO3HMKHYTbH B IIPOLIECCE WUJIU TIOCIIE JICUECHHUS];

® oIpe/iesieHNe pUCcKa MOBTOPEHUS I 00OCTPEHUS BBISIBICHHBIX 3a00J1€BaHUH.

CoOBOKYIHOCTh [JaHHBIX OOS3aTENbHBIX TapaHTUN CO3JAaeT MPEANOCBUIKY Ul KadyeCTBEHHOI'O
JICYECHHUS U YCTOMYMBOCTH €r0 PE3yJIbTAaTOB.




