7 pespans 1992 cooa N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE NNPAB IOTPEBUTEJIEN

(B pen. ®enepanbubix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, or 22.08.2004 N 122-®3, or 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT_
27.07.2006 N 140-P3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N
234-d03, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT
27.06.2011 N 162-P3, ot 18.07.2011 N 242-D3, o1 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3,
ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-P3, oT 05.05.2014 N 112-P3, oT 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, o1
28.12.2024 N 546-P3, ot 01.04.2025 N 41-P3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-P3,
oT 24.06.2025 N 168-®3, ot 07.07.2025 N 194-P3, ot 23.07.2025 N 248-P3, ot 31.07.2025 N
284-D3, or 15.10.2025 N 376-D3, ot 28.12.2025 N 500-D3)

Hacrosimuit  3akoH  peryiMpyeT OTHOIICHHS, BO3HUKAIONIME MEXIy TMOTPEOUTENsIMH U
U3TOTOBUTENSIMH, HCIIONMHUTEISIMU, HUMIOPTEpaMH, MpOJaBIaMH, BIaJeTbIlaMH arperaropos
nH(popmaluu o ToBapax (yciayrax) Mmpu Mpojaake TOBApOB (BHITIOJIHEHUH pa0OT, OKa3aHUM YCIYT),
yCTaHABIMBAeT IpaBa MOTpedHTeNell Ha MpHOOpeTeHue ToBapoB (paboT, YCIyr) HaJJIeKaIIero
KauecTBa U O€30MaCHBIX JUIsl )KU3HU, 37J0POBbs, UMYIIECTBA MOTPEOUTENCH U OKPYIKAIOIIEH CPEJIbI,
nonydyeHue uHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX H3TOTOBUTENSAX (MCHOTHUTENSX,
MpoJiaBIlax), O BJAJIENbIIAX arperaTopoB HHQPoOpManuu O ToBapax (yciayrax), IMPOCBEIICHHE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX HWHTEPECOB, a TaKXKe OMpeAeNsieT MeXaHU3M
peanu3anuu dTUX mpas. (B pen. DenepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OcHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPeOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKka3aTh WK MPUOOpecTH MO0 3aKa3bIBAIOLIHM,
nproOpeTaoInii UM UCTIONb3YIOLUMA TOBapbl (paboThl, YCIyrH) HUCKIIOUUTENBHO A JMYHBIX,
CEMEMHBIX, JOMAITHUX U MHBIX HYXKJ, HE CBSI3aHHBIX C OCYILIECTBJICHHUEM IpPeIIPHUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENH - OpraHM3alisl HE3aBUCHUMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (DOPMBI, a TakkKe
WHAUBUAYAIBHBIN MPEANPUHIMATENh, TPOU3BOISIINE TOBAPHI IS peann3aluy moTpedurensM; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-3)

UCIIOJTHUTENIb - OpraHM3allisl HE3aBHCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (QOPMBI, a TaKxke


https://www.kontur-extern.ru/info/normativ/document/1/17123-federalnyy-zakon-ot-09-01-96-n-2-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500339-federalnyy-zakon-ot-30-12-2001-n-196-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500339-federalnyy-zakon-ot-30-12-2001-n-196-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/502280-federalnyy-zakon-ot-22-08-2004-n-122-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/457123-federalnyy-zakon-ot-02-11-2004-n-127-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/186135-federalnyy-zakon-ot-27-07-2006-n-140-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/186135-federalnyy-zakon-ot-27-07-2006-n-140-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/118553-federalnyy-zakon-ot-16-10-2006-n-160-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500301-federalnyy-zakon-ot-23-07-2008-n-160-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/186136-federalnyy-zakon-ot-03-06-2009-n-121-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/507649-federalnyy-zakon-ot-23-11-2009-n-261-fz#l3
https://www.kontur-extern.ru/info/normativ/document/1/184408-federalnyy-zakon-ot-27-06-2011-n-162-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/184408-federalnyy-zakon-ot-27-06-2011-n-162-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/502663-federalnyy-zakon-ot-18-07-2011-n-242-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/502695-federalnyy-zakon-ot-25-06-2012-n-93-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/461964-federalnyy-zakon-ot-28-07-2012-n-133-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/502716-federalnyy-zakon-ot-02-07-2013-n-185-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/223103-federalnyy-zakon-ot-21-12-2013-n-363-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/234199-federalnyy-zakon-ot-05-05-2014-n-112-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/454617-federalnyy-zakon-ot-13-07-2015-n-233-fz#l2
https://www.kontur-extern.ru/info/normativ/document/1/454617-federalnyy-zakon-ot-13-07-2015-n-233-fz#l2
https://www.kontur-extern.ru/info/normativ/document/1/276324-federalnyy-zakon-ot-03-07-2016-n-265-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/292616-federalnyy-zakon-ot-01-05-2017-n-88-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/311423-federalnyy-zakon-ot-18-04-2018-n-81-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/314281-federalnyy-zakon-ot-04-06-2018-n-133-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/314281-federalnyy-zakon-ot-04-06-2018-n-133-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/331620-federalnyy-zakon-ot-18-03-2019-n-38-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/339809-federalnyy-zakon-ot-18-07-2019-n-191-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/379645-federalnyy-zakon-ot-02-12-2019-n-425-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/379645-federalnyy-zakon-ot-02-12-2019-n-425-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/360427-federalnyy-zakon-ot-24-04-2020-n-144-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/454982-federalnyy-zakon-ot-08-12-2020-n-429-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/454982-federalnyy-zakon-ot-08-12-2020-n-429-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/505563-federalnyy-zakon-ot-11-06-2021-n-170-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/421460-federalnyy-zakon-ot-01-05-2022-n-135-fz#l10
https://www.kontur-extern.ru/info/normativ/document/1/500471-federalnyy-zakon-ot-14-07-2022-n-266-fz#l3
https://www.kontur-extern.ru/info/normativ/document/1/500471-federalnyy-zakon-ot-14-07-2022-n-266-fz#l3
https://www.kontur-extern.ru/info/normativ/document/1/437431-federalnyy-zakon-ot-05-12-2022-n-478-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/476260-federalnyy-zakon-ot-04-08-2023-n-474-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/504520-federalnyy-zakon-ot-08-08-2024-n-232-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/485661-federalnyy-zakon-ot-28-12-2024-n-546-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/485661-federalnyy-zakon-ot-28-12-2024-n-546-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/507378-federalnyy-zakon-ot-01-04-2025-n-41-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/492479-federalnyy-zakon-ot-07-04-2025-n-69-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500211-federalnyy-zakon-ot-24-06-2025-n-156-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500336-federalnyy-zakon-ot-24-06-2025-n-168-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500422-federalnyy-zakon-ot-07-07-2025-n-194-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500626-federalnyy-zakon-ot-23-07-2025-n-248-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500741-federalnyy-zakon-ot-31-07-2025-n-284-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/500741-federalnyy-zakon-ot-31-07-2025-n-284-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/502175-federalnyy-zakon-ot-15-10-2025-n-376-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/503587-federalnyy-zakon-ot-28-12-2025-n-500-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l2
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l19
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l3
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l3

WH/IWBUYAIbHBIA TIPEANPHHAMATENb, BBIMOJHSIONIME paOOThl WM  OKa3bIBAIONIME YCIIyTH
NOTPEOUTENISAM 110 BO3ME3THOMY J10TOBOPY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3allOHHO-TIPaBOBOWH (OPMBI, a TaKxke
UHIIMBUYalbHBI TpPEANPUHIMATENIb, PEATU3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyILTH-TIpoJiaky; (B pea. DepepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MIPETYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAaHOBICHHOM UM TOpPSAKE (B
TOM 4YHCJIC HEBBIIOJHEHUE MpPHU NPOAAKEe WU HCIOJIb30BAHUU OTAENBHBIX BHUJIOB TEXHUYECKH
CIIOXKHBIX TOBapOB C TMPEIBAPUTEIHLHO YCTAHOBICHHBIMU MPOTPAMMAMH JUIS DJIGKTPOHHBIX
BBIUMCIIUTENBHBIX MAllIMH TPEOOBAHUMN, YCTAaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 cTaTbu 4 HACTOSILIETO
3aKkoHa), WU YCIOBUSAM JOTOBOpa, (MpU HX OTCYTCTBUU WM HEMOJHOTE YCJIOBHH OOBIYHO
NpeIbsABIsIEMbIM TPeOOBAaHUSAM), WU LENSAM, JUIS KOTOPBIX TOoBap (paboTa, yciiyra) Takoro pojaa
OOBIYHO WCTIONB3YETCSI, WU IIeNIsIM, O KOTOPBIX MpojaaBell (MCIOJHUTENb) OBUT IOCTaBJICH B
U3BECTHOCTh IMOTPEOUTENEM MPHU 3aKIOYSHHH JOrOBOpa, WM O0pa3ly M (WJIHM) OMUCAHUIO TpU
Ipojake ToBapa 1o odpasiy u (uiam) no onucanuto; (B pea. GenepanpHbix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBIA HEIOCTaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPAHUMBIA HEIOCTATOK WIIH
HEJOCTaTOK, KOTOPBI HE MOXET OBITh ycTpaHeH 0Oe3 HecOpa3MEpHBIX pPacXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISABISETCS HEOAHOKPATHO, WJIM MPOSBIAECTCS BHOBBH IOCJIE €0 YCTpaHEHUs, WU
Ipyrue mojgoOHble HemoctaTku; (B pen. PenepanbHbX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIYrH) Ui JKU3HHU,
3/I0pOBbs, HMMYILECTBA MOTPEOUTENST U OKPYXKAOWIEH Ccpeabl MpH OOBIYHBIX YCJIOBHUSX €ro
UCTIOIB30BaHUs, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTHJIM3ALMHU, a TakKe Oe30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAas ~ M3rotoBUTENeM  (IIPOJABIIOM)  OpraHu3anus  WIA  yIOJHOMOYEHHBIN
M3TrOTOBUTENEM (MIPOJABIOM) WHIUBUIYaIbHBIA MpEeANpUHUMATENh (Jalee - YHOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAJIbHBIN MpeANpPUHUMATENb) - OpTaHu3aIus,
OCYILECTBISIONIAsl ONPEACIEHHYIO ACATEIbHOCTb, WIM OpraHU3allys, CO3JaHHAs Ha TEPPUTOPUH
Poccuiickoit @enepannu U3roToBUTENIEM (TIPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIOIINE OINpeIeieHHble (PYyHKIIMM HAa OCHOBAaHHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YITOJTHOMOYCHHBIC MM Ha MPUHSATHE U yJAOBIETBOPEHUE TPEOOBAHMI
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIEXKAIIEro KadecTBa, JIMOO WHAMBHUIYAbHBINA
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit deaepanuu, BhIMOJIHSIOMINMA
onpezeneHHble (PYHKIIMM Ha OCHOBAHHH JIOTOBOpPA C M3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIIE C
WHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MTPOJIABIIOM), M YIIOJHOMOYEHHBINH UM Ha MIPUHATHE U
yAOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENel B OTHOIICHWH TOBapa HEHAJJIekKAIIero KauecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTaHW3alds HE3aBUCHMO OT  OPraHWU3aIMOHHO-TIPABOBOW  (OpMBI WK
VMHAVBUAYAIbHBIN NPEANPUHUMATEND, OCYLIECTBIIAIOIINAE UMIIOPT TOBapa Il €ro IMOCIeNyIoIen
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-$3)

BIIAJICNICI] arperaropa WH(popManuu O ToBapax (yciyrax) (majgee - BIIafesel] arperaropa) -
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OpraHM3aiys HE3aBUCHUMO OT OPraHM3aIllMOHHO-TIPAaBOBOW (OpMBI JHMOO HWHAWBUYaJbHBIN
NpeANnpUHUMATENIb, KOTOpPBIE  SIBJISIIOTCA  BIAJENbI[AMU  MNPOTPaMMbl Ui AJIEKTPOHHBIX
BBIUMCIUTENbHBIX MalmMH U (WIKM) BlaAenbllaMH caiiTa W (WiIu) CTpaHUIBl caiiTa B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW — ceT  "MHTepHeT" ©  KOTOpBIE MPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIEGHUU OINPEAEIEHHOr0 ToBapa (YCIyrH) BO3MOXHOCTb OJHOBPEMEHHO
O03HAKOMHUTBCS C TPEMJIOKEHHUEM TMpojaaBla (KMCIOJIHUTENS) O 3aKIOYEHUH  JI0rOoBOpa
KYIUT-TIPOJAXKH TOBapa (JIOroBOpa BO3ME3JAHOIO OKAa3aHHs YCHyr), 3aKIOYUTh C MPOJaBIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUIU-TIPOJAXH (JIOTOBOpP BO3ME3JHOTO OKa3aHUsl yYCIYr), a TakxKe
MIPOM3BECTU IPEIBAPUTENIbHYIO OIUIATy YKAa3aHHOTO TOBapa (yCIyrd) IMyTeM HAIUYHBIX PacyeToB
b0 TepeBoda JIEHEKHBIX CPEJACTB BIAACNBIly arperatopa B paMKaxX MPUMEHsSIEMBIX (Gopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHMM C IYHKTOM 3 crtatbu 16.1 Hactosmero 3akoHa u
®epnepanbHbM 3aKk0HOM OT 27 utond 2011 roga N 161-®3 "O HarmoHanbHOM MIaTEXHOU cucteme'.
(B pen. @enepanbHbIX 3aK0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOUICEHUHA B 00J1aCTH 31U ThHI
Npas norpeoduTesien

1. OTHomeHuss B 00JIaCTH 3alUTHl IIPAaB MOTpeOUTENEH perynupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoii ®enepanuu, HacTOSAIUM 3aKOHOM, APYTrUMH (elepaibHbIMU 3aKOHaMu (nanee -
3aKOHbI) U NPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMU HOPMATHBHBIMHU IPABOBBIMU AKTAMHU
Poccuiickoit @eneparmu. (B pea. Penepansroro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepaunu He BHpaBe MOpydarh (QenepalbHbIM OpraHam
UCTIOJIHUTEJIbHOW BIaCTH MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MIpaB MoTpeduTenei.

[TpaButensctBO Poccuiickoit ®exepaunu BhpaBe H3AaBaTh I MHOTPEOMTENs M IPOJaBla
(M3roTOBUTENS, HCIOJIHMUTENS, YHNOJHOMOYEHHOM  OpraHM3allid Wi  YHOJHOMOYEHHOI'O
WH/IMBUYaIbHOTO MpEANpUHUMATENS], UMITOpTepa, BlIaJesblla arperaropa) npaBuia, o0si3aTelbHbIe
IPU 3aKIIOYEHUH U UCIOJHEHUH IyOJIMYHBIX JI0TOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYILIH-TIPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH PaboT 1 00 OKazaHuM ycnyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Ytparui cuiy. (B pea. @enepanproro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Eciu mexayHapoaHbiM aoroBopoM Poccuiickoit denepaiin ycTaHOBJICHBI WHBIE MpaBHiia O
3alIMTe TIpaB TMOTpeOWTeNel, YeM Te, KOTOpblE TMPEeIyCMOTPEHBI HACTOSIINM 3aKOHOM,
NPUMEHSIOTCS MpaBUila MEXITyHApOIHOTrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. Pemenus MeXrocymapCTBEHHBIX OpPraHOB, MPHUHATBIE HA OCHOBAaHWUU  MOJIOKECHHI
MEXIYHAPOAHBIX JOroBOpoB Poccuiickoit Penepanyii B UX HCTOJKOBAHUHU, MPOTHBOpPEYAIIEM
Konctutynuu Poccuiickoii denepaunu, He MOJJIEkKAT UCNOIHEHUIO B Poccuiickoin denepanuu.
Takoe mnpoTHBOpEYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJIKE, OMpeneiIcHHOM (eaepaabHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akona ot 08.12.2020 N 429-D3)



https://www.kontur-extern.ru/info/normativ/document/1/508076-zakon-rf-ot-07-02-92-n-2300-i#l115
https://www.kontur-extern.ru/info/normativ/document/1/507847-federalnyy-zakon-ot-27-06-2011-n-161-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l19
https://www.kontur-extern.ru/info/normativ/document/1/506519-grazhdanskiy-kodeks-rossiyskoy-federatsii-chast-pervaya#l0
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l11
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l11
https://www.kontur-extern.ru/info/normativ/document/1/360427-federalnyy-zakon-ot-24-04-2020-n-144-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/502663-federalnyy-zakon-ot-18-07-2011-n-242-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/454982-federalnyy-zakon-ot-08-12-2020-n-429-fz#l1
https://www.kontur-extern.ru/info/normativ/document/1/454982-federalnyy-zakon-ot-08-12-2020-n-429-fz#l1
https://www.kontur-extern.ru/info/normativ/document/1/357694-konstitutsiya-rossiyskoy-federatsii#l0
https://www.kontur-extern.ru/info/normativ/document/1/454982-federalnyy-zakon-ot-08-12-2020-n-429-fz#l1

Crarps 3. IIpaBo noTpeduTesieil Ha MpocBelieHNe B 00J1aCTH 3aIIUTHI
npas norpeoduTesIen

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B OOJACTH 3AIIUTHI MPaB MOTpeOUTENei odeceunBaeTcs
IIOCPEACTBOM BKJIIOYCHHS COOTBETCTBYIOUIMX TpeOOBaHMH B (QelepalbHble TOCYJapCTBEHHBIE
o0pa3oBaTesbHbIE CTAHAAPTHI M 00pa30BaTEIbHBIC IPOrPAMMBI, a TAKXKE MTOCPEJACTBOM OpraHU3aluN
cucTeMbl HHQOopManuy noTpedurenell 00 uX mpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aIUTE ITUX
npas. (B pen. @enepanbubix 3akoHOB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B umensx peanuzanuu mnpaBa NHoTpeOUTeNed Ha MpOCBEUICHHE B OO0JIACTH 3allUTHl IpPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBISACT (OPMUPOBAHHE U BEICHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO HH(DOPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
IpaB OTPEOUTENICH, KaueCcTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crartba 4. KauecTBOo TOBapa (padoTsl, yCJaIyru)

1. IIponaBen (McmoMHHUTENB) 00s3aH IepeAaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH padoTy, OKa3aTh
YCIIYTy), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpPE YCIIOBHH O KadecTBe ToBapa (paboThl, YCIyTru) IpojaBell
(ucrioyiHUTEH) 00s3aH TIepenaTh MOTPEOUTENIO TOBap (BBIIOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPeIbABIIEMbIM TPEOOBAHUAM U MPUTOAHBINA JUIS 1eNeH, UIsi KOTOPhIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCHONb3yeTcd. (B peld. depepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecnu mpopaser; (MCMOJIHUTEIB) MPHU 3aKIIOUYEHUN JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOuTeneM B
M3BECTHOCTHh O KOHKPETHBIX IeNIIX MPUOOpETeHHs TOBapa (BBIIOTHEHUS! pa0OThI, OKa3aHHUs YCIYTH),
npojiaBel] (MCIOJHUTENh) 00si3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJHHUTH PabOTy, OKas3aTh
YCIIyTY), IPUTOAHBIN 711 HCTIOIB30BAHMS B COOTBETCTBUU C ATHUMH IEIISIMH.

4. Ilpu nponaxke ToBapa 1o odpasiyy u (HJIM) ONUCAHUIO MPOJAaBel 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIM) ONHUCAHUIO.

4.1. Tlpu mnpojaxke OTHEIBHBIX BHUJOB TEXHUYECKH CIIOXHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMH IIpOrpaMmMaMu JJIsd OJICKTPOHHBIX BBIYHUCIUTCIIBHBIX MAllluH l'IOTpe6I/ITeJ'HO
obecreunBaeTcs BO3MOXXKHOCTh HCIOJIh30BaTh OT/AEIbHBIC BUIBl TEXHUYECKH CIOKHBIX TOBApPOB C
NpeaABapuTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJId 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MalllWH,
CTpaHaMH MPOUCXOKIEHUS KOTOPBIX sIBISIFOTCS Poccuiickas dexeparus uin Apyrue rocyaapcrsa -
wieHbl EBpasuiCcKOro SKOHOMHYECKOTO coro3a. IlepedeHb OTAEIBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CJIOXKHBIX TOBAapOB, MOPSIOK COCTABIEHUS M BEACHUS TMEPEUHs MPOrpaMM IS
QJICKTPOHHBIX  BBIYUCIUTCIIBHBIX MAIOWH, CTpaHaMW IPOHUCXOXKIACHUA KOTOPBIX  ABJIAKOTCA
Poccwuiickas ®enepanust uiu Apyrue rocyaapcTsa - WieHsl EBpa3uiickoro 5KOHOMHYECKOTO COr3a U
KOTOPBIC OOJIPKHBI OBITH OpeaABapUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX HpeHBapI/ITeJ'II)HOI\/'I
YCTaHOBKH, BKIOYas TpeOoBaHUS K (YyHKIMOHHPOBAHHIO, OMpeAenstoTcs I[IpaBuUTenscTBOM
Poccuiickoit ®deneparuu. (B pen. denepanmbHoro 3akoHa or 02.12.2019 N 425-d3 (pea. ot

22.12.2020))

HpeﬂBapHTeano YCTAHOBJICHHBIC TMPOrpaMMbl Ui JJICKTPOHHBIX BbIYUCIIMTCIBHBIX MaAIWH,
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UCIOJIb3yeMbIe MOTPEeOUTENIEM Ha OTIENbHBIX BUIAX TEXHUUYECKH CIOXKHBIX TOBApOB ISl JOCTYyMa K
uHpOpMaLMK Ha caliTax B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOIKHBI
obOecrieunBaTh BO3MOXKHOCTb HCIIOJIB30BaHMsS 0€3 JOIMOJHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisgercss Poccuiickas depepanus wimn
Jpyrue rocyzapcrsa - wieHbl EBpa3HiicCKOro SKOHOMHUYECKOIO CO03a, B MOPSAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®Denepanmu. TpeOoBaHMs K YKa3aHHOW IOMCKOBOHM cHUCTEME U
MOPSIIOK ee ompeaenieHus ycranaBiauBarorcs [IpaBurensctBoM Poccuiickoit deneparuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

IIpenBapuTeIbHO yCTaHOBJICHHBIC IIPOTPaMMbl Ul JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTJCNIbHBIX BHIaX TEXHUUYECKH CIIOKHBIX TOBApOB, AOKHBI B TOM
quCcie BKIIOYATh MHOTO(QYHKIIMOHATBHBIN cepBHC 0OMeHa HH(OpMAIUe, a TaKke IporpaMMy IJis
3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlMH, KOTOpas IMpeJHa3HAaueHa [Js IOWCKa, IPOCMOTpa M
IpUOOpETEeHUsT IporpaMM Ui 3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIlMH, HPUMEHSIEMbIX
NOTPEOUTENSIMU C HUCIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIH Marasuf
IPWIOKEHUHN), U (PYHKIIMOHUPOBAHNE KOTOPOM OCYILECTBISIETCS C YYETOM OCHOBHBIX MPUHIUIIOB,
yTBEpKAaeMbIX (heepaabHbIM OpraHOM UCIOIHUTENBHOM BIACTH, OCYHIECTBISIONUM (YHKIIHH IO
BbIPa0OTKE U pealn3aluy rocyJapCTBEHHON NOJUTUKU U HOPMATUBHO-IIPABOBOMY PETYJIMPOBAHUIO
B chepe wuHbOpMaMOHHBIX TexHONOTUH. @DenepalbHbIi OpPraH HCIOJHUTEIHHON BIACTH,
OCYIIECTBISIONIMIA (YHKIIMA TIO0 BBIPAOOTKE U pealu3aliil TOCYJApCTBEHHON TIOJUTHKA U
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHUPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPKAAET MEPEYEHb NPOrPaMM U IEKTPOHHBIX BBIYMCIATEIBHBIX MAllIWH, Pa3MELIacMbIX B
€MHOM MarasuHe NpUIOXKEHU B oOs3atensHOM Tmopsnake. (B pen. deaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mpojake W UCHOIB30BAaHUU OTACIBHBIX BHUJOB TEXHHYECKH CIOXKHBIX TOBApOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
BKIIIOUasl €IMHBII Mara3uH MNPUIOXKEHHH, 00ecreurnBaeTcss OTCYTCTBHE CIEIYIONINX YCIOBHIA: (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIAIIMX K OrPaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHs] (YCTaHOBKH) Mporpamm s
AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MALIMH C HCIOJIBb30BaHUEM €IMHOT0 MarasuHa MNpUIIOKeHUi; (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

2) TOpUBOIANIMX K OTPAHUYEHUIO WJIM HEBO3MOXXHOCTH HCIONb30BaHUS (PYHKIIMOHAIBHBIX
BO3MOXHOCTEH MPEABAPUTEIBHO YCTAHOBICHHBIX B COOTBETCTBUHM C TOJIOKCHUSIMH HACTOSIICH
CTaTbU IPOrpamMM Ui DJIEKTPOHHBIX BBIUMCIMTENBHBIX MAIlWH, BKJIKOYas €OUHBIA Mara3uH
MPUWIOKEHUHN, a TaKKe MPOrpaMM JUIsl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, TPUOOPETCHHBIX
(YCTaHOBIIEHHBIX) C HWCIOJB30BAaHHEM EIMHOTO Mara3wHa MPWJIOKEHHH (B TOM YHCIE YCIOBHIA,
OTPAaHWYHUBAIOIINX TTOUCK, OOHOBJICHHE MPOTPAMM ISl AJIEKTPOHHBIX BBIUYMCIUTEIHHBIX MAITUH,
yIOpaBlieHUE MX HACTPOIKaMu, o0ecrieueHue B3aUMOACHCTBUS C MOTPEOUTENSIMU, HAMPABICHHE UM
YBEJIOMJICHHH,  yCIIOBUM, TPEIyCMAaTPUBAIONIMX  TMPUMEHEHHE OCOOBIX  TpeOOBaHUH K
(GhOpMHUPOBAHHUIO TIEH Ha YCIYTH, OKa3bIBaeéMbI€ B paMKaxX €IMHOTO Mara3uHa MPUIOKEHUH I TpU
WCIIOJIb30BAHUM TPOTPAaMM  JUIsl  DJIGKTPOHHBIX  BBIYUCIUTEIBHBIX MAIINH, TPHOOPETCHHBIX
(YCTaHOBIIEHHBIX) C KCIOJIb30BAHHEM EIWHOTO Mara3uHa TMPUIIOKEHUH, NHOO0 NPUBOAAIIUX K
OTPAaHWYEHUI0  (PYHKIIMOHAIBHBIX  BO3MOXHOCTEM  TEXHWYECKH CIOXXHOTO  TOBapa TMpH
MCIIOJIb30BAaHUU MPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIYMCIMTENBHBIX MaluH); (B pen. deaepanbHOTO
3akoHa 0T 07.07.2025 N 194-03)

3) NpUBOIAIIMX K OrPaHMYEHHIO CHOCOOOB OIUIATBl C MCIOJb30BAaHMEM €IMHOI0 MarasuHa
NPUIOKEHUH TpU MpUOOpeTeHu (YCTaHOBKE) M HCIIOJIB30BAaHMM IPOTPaAMM JUISL DJIEKTPOHHBIX
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BBIYUCITUTEIBHBIX MallkH. (B pea. PemepansHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKkoHaM¥ WU B YCTAHOBJIGHHOM UMM TTOPSIIIKE TIPEIYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJHHUTENb) 00s3aH Nepeaars NOTPEOHTETI0 TOBap
(BBIMOJHUTL paboOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarps 5. IIpaBa u 00513aHHOCTH M3TrOTOBUTES (MCIIOJTHUTEJIS,
NMpoaaBUa) B 00J1aCTH YCTAHOBJICHUA CPOKA CIYKObI, CPOKA FOJJTHOCTH
ToBapa (padoTnbl), a TAKKe rAPAHTHUHHOI0 CPOKa HA TOBap (padoTy)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBIN [Js AJUTEIBHOTO HCIOJIB30BaHUS, H3TOTOBUTEID
(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHutTenb) 00sa3yeTcs oOecredrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTH OTBETCTBCHHOCTH 32 CYIISCTBEHHBIC HEJIOCTATKH, HA OCHOBAHUHU

nyHkTa 6 cratbu 19 u nyHkta 6 crateu 29 Hacrosimero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHHUTENb) O005S3aH YyCTaHABIMBAThb CPOK CHYyKObl ToBapa (paboThl)
JUTUTEIILHOTO TIOJIh30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX W3JIENHi (IeTalied, y3JI0B, arperaTtosn),
KOTOpBIE M0 HMCTEYCHHH OMNPEIEICHHOTO Mepuojia MOTYT MPEACTaBISATh OMACHOCTb IS KU3HH,
3JI0POBbS MOTPEOUTENSI, NPUYUHATH BPEIl €ro UMYIIECTBY WU OKpyKamomeld cpene. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET HCUUCIATHCS €AMHUIAMHM BPEMEHM, a TaK)K€ HWHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMy, METpaMu U NPOYMMM €IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GYHKIMOHAJIBHOIO Ha3Ha4YeHUs ToBapa (pesynbraTa pabotsl)). (B pen. degepanbHOro 3akoHa ot
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPOMEPHO-KOCMETUYECKUE TOBApPhl, MEUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH ¥ MHBIE 110/I00HBIE TOBApHl (PabOThl) U3rOTOBUTEINb (MCIOJHUTENb) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAEeTCs HENPUTOJHBIM JUIS
UCIIOIB30BaHUs 110 Ha3HaYeHu10. (B pea. DeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBINOJHEHHE PAaOOTHI) MO UCTEUEHUM YCTAaHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE Pa0OThI), HA KOTOPBIN JOJKEH ObITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBJIEH, 3anpemniaercs. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3rotoBuTens (UCIOJHUTENb) BIPAaBEe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHUHHBINA CPOK -
MepHoJI, B TEUEHHUE KOTOPOTO B ciiydae oOHapyXKeHHsI B ToBape (paboTe) HeaocTaTKa U3TOTOBUTEH
(ucrionHMTENh),  TPOJABel,  yNOJTHOMOYEHHAs  OpraHW3alus  WIX  YIOJHOMOYEHHBIH
WHAVBUAYAIbHBI  NpeANpUHUMATENb, HUMIOPTEp OO0S3aHbl  YAOBIETBOPUTH  TpeOOBaHUA
noTpeduTens, ycTaHOBIEHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepanmbHOro
3akoHa oT 21.12.2004 N 171-®3)

H3FOTOBHT€HB BnpaBe HpI/IHSITB O6$ISaTeJ'IBCTBO B OTHOIIICHHUU HCOOCTATKOB TOBapa, O6Hapy>KeHHBIX
110 UCTCUCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEILHOE 0053aTeIIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue JOMOJTHHUTEIHHOTO  O0S3aTeNbCTBA  HM3TOTOBUTENS, CPOK  JICHCTBUS  TaKOTO
00s3aTeNnbCTBA U TMOPSAOK OCYIIECTBICHHS MOTpEOHUTENEM IMpaB MO TaKoMy 0053aTelbCTBY
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OTpeeNIoTCs u3roroButeneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YyCTaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIECH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
WUCTCUYCHUW  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeIbCTBO).

CopepxaHue JOMOJIHUTEIBHOIO 0053aTeIbCTBA MPOJIABLA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
HOPS/IOK  OCYIIECTBJICHUS TOTpPEOMTENEM TpaB MO TaKOMYy 00s3aTelIbCTBY —OINPENENIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM u npoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mmpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapy>KEHHBbIC B
TEYEHUE CpPOKa JCHCTBUA JIOMOJHUTEIBLHOTO 0053aTeNbCTBa, B COOTBETCTBUU C ab3alleM BTOPHIM
OyHKTa 6 ctaTthu 18 Hacrosimero 3akoHa, a TOCJe OKOHYaHHS CpOKa NEHCTBUS JOMOJHUTEIHHOTO
00s13aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 cratbu 19 Hacrosimero 3akoHa. (B penl.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDH U3rOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00C/Iy:>KUBAHUA TOBapa

N3zroroBurens 00s3aH oOecreduTh BO3MOXHOCTb HCIOJIB30BAHHS TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIs ATOH L€ M3rOTOBUTENb OOECIEYMBAET PEMOHT U TEXHHUYECKOE OO0CIyKMBaHHE
TOBapa, a TaKXKe BBIITYCK U MOCTABKY B TOPIOBbIE U PEMOHTHBIE OpPraHU3allMid B HEOOXOAUMBIX IS
PEMOHTa U TEXHMYECKOTO OOCITyXHBaHUS O0OBEME M acCOPTUMEHTE 3allacHbIX 4YacTel B TEUCHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKa CITY>KOBI TOBapa,
a MpU OTCYTCTBUM TAKOT'O CPOKA B TEUEHHUE ACCATH JIET CO JIHA Nepelauy ToOBapa NOTPEOUTEIIIO.

Crarps 7. lIpaBo norpeduresist Ha 0e30IaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. IloTpebuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSIX €ro
UCTIOJIb30BaHUs, XPAaHEHUS], TPAHCTIOPTUPOBKHU U yTUIM3ALMU ObLT O6e30maceH il )KU3HU, 310POBbs
noTpeduTeNs, OKpY’KaIoUIel cpenbl, a TakkKe He MNPUYMHSIT Bpel HMMYLIECTBY MOTpeOUTENs.
TpeboBaHus1, KOTOPbIE JOKHBI 00ecreynBaTh 0€30MacCHOCTh TOBapa (paboThl, YCIIyTH) Ui )KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpY’KaoLIeH cpeibl, a TakXKe MpeAOoTBpallleHue MPUYMHEHUS Bpenaa
UMYILECTBY MOTPEOUTENs, SIBISIOTCS O0O0s3aTEIbHBIMU M yCTAHABIMBAIOTCS 3aKOHOM WM B
yCTaHOBJIEHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButend (UCIOIHUTENB) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CITY»ObI MJIM CPOKA TOJJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBHUTENb (UCIIOIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecriednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUEHHUE JECATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunHEeHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILECTBY MMOTPEOUTEINIS BCIEACTBUE HEOOECTICUCHHUS
Oe3omacHOCTH ToBapa (paboThI), TOMJICKHUT BO3MEIICHHUIO B COOTBETCTBUM CO cTaThed 14
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HACTOSIIEr0 3aK0oHa.

3. Ecim pys 6e30macHOCTH  MCIIOJIb30BaHMsI ToBapa (paOoThl, YCIyrw), €ro XpaHEHHS,
TPAaHCHOPTHPOBKH M YTUJIM3AIMM HEOOXOAWMO COOJIONaTh CHEUMalbHbIe MpaBWia (nanee -
IpaBUiIa), WU3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb A3TU IMpaBWia B COINPOBOJUTEIBLHOU
JOKYMEHTalluu Ha ToBap (palboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU IPaBUJIa 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM MOPSJIKE YCTAHOBIICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuyuBarolie UX O€30MacHOCTh JUIsl KU3HHU, 3J0POBbA
NOTpeOUTEeNsl, OKpY’KAIoIIeW cpeAbl U MPEJOTBpAIlCHUE MPUYUHEHUS Bpela HMYIIECTBY
noTpeOuTeNsi, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHBIM TpPEOOBAHHSIM IOAJICHKHUT
00s13aTeIbHOMY TIOJTBEPKACHUIO B MOPSIKE, MPEIYCMOTPEHHOM 3aKOHOM M MHBIMH TPaBOBBIMHU
akTamu. (B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaxa ToBapa (BBIIOJHEHHME pabOThl, OKa3aHUE YCIyrd), B TOM YHUCIIE
UMIIOPTHOTO ToBapa (paboTkl, yciryru), 6e3 nHpopManuu 00 00s3aTeIBHOM IMOJITBEPKIACHUU €TI0
COOTBETCTBUS TpeOOBaHMSAM, YKa3aHHbIM B ITyHKTe | Hactosmiell crateu. (B pen. dexnepaibHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mnpoiaka ToBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPKaIIero
uH(popMaIrio, 32 pacIpoOCTPAaHEHHE KOTOPOU MPEIyCMOTPEHA aJMHUHUCTPATHBHAS WJIM yTOJOBHAs
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBIIEHO, 4YTO TIpH COOJIOJACHUM MOTPEOUTENIEM YCTAHOBJICHHBIX IPAaBHII
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (paboThl) OH MPUYUHSET WU MOXKET
OPUYMHUTH BpelI JKU3HU, 3J0POBbI0 M HMYIIECTBY TOTpeOUTENs, OKpyKaroleil cpee,
W3rOTOBUTENG  (WCIIONIHUTEh, TIPOJAABEN) O005M3aH HE3aMEIUIMTEILHO TPHOCTAHOBHUTH  €T0
MIPOM3BOJICTBO (pealn3alliio) 10 YCTPAHEHUS MPUYHUH Bpea, a B HEOOXOAUMBIX CIydasx MPHUHSTH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpedutens (moTpeduTeneii).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, MU3TOTOBUTENb (MCIIOJHUTENb) 0053aH CHATH TaKou
ToBap (pabotry, yciayry) ¢ mpousBojacTBa. [Ipyu HEBBIMOJHEHUH U3TOTOBHUTENEM (UCIIOJIHHUTEIIEM)
3TOM 005A3aHHOCTH YIOJHOMOYEHHBIN (enepanabHblil OpraH HCIOJHUTENBbHOW BIACTH MPUHUMAET
MepBHI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO phIHKA U (WJIKM) OT MOTpeOuTeNs
WM ToTpebuTenei B MOpsJIKe, YCTAaHOBIEHHOM 3aKoHoJarenabcTBOM Poccuiickoit dexepaunu. (B
pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOAJICkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOTHOM 00beMe.

6. ITyukt yrparui cuny. (B pea. @eaepanproro 3akona ot 21.12.2004 N 171-03)

Crarba 8. [IpaBo norpeduresnss Ha nHGopMannI0 00 H3rOTOBHUTEJIE
(ucmostHUTeEJIC, IPOAABIE) M 0 TOBApax (padorax, ycJayrax)
1. TlorpebuTenp BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU MHGMOPMAITIT

00 m3roroBuTene (MCIOJHUTENE, MPOAABIE), PEeXKUME €ro pabdoThl U peaTu3yeMblX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B IyHKTe | HacTosmied craThk MHQPOpPMAaLUs B HArSIIHOW M JOCTYHHOM (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENECH MPHU 3aKI0YEHUU JOTOBOPOB KYIUIM-TIPOJAXH U JOIOBOPOB
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O BBINIOJTHEHUU paboT (OKa3aHWUM YCIYr) crnocobdamu, MPUHATBIMA B OTIEIBHBIX cdepax
o0CITy’)KHUBaHUSI TOTPEOUTENEeH, Ha PYCCKOM SI3bIKE, a JIOMOJHHUTEIBHO, IO YCMOTPEHHUIO
U3TOTOBUTEINS (MCIIOTHUTEIS, MPOJABIIA), HA TOCYJAPCTBEHHBIX SI3bIKAX PECIyOIMK U WHBIX S3bIKaX
Hapoz0B Poccuiickoii dexnepamuu. (B pen. PenepanpHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YronHOMOYEHHAsi OpraHu3allvs WM YIOJTHOMOYCHHBIN WHIUBUAYATbHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOuTeNs OO0sf3aHbl MPEAOCTaBUTh IOATBEPKICHHWE CBOUX MOJIHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roTOoBUTENEM (MpojaBioM). (B pell.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 usrorosuresie (MCIOJHUTEIE, IPOJABIIE,

BJIaJleiblle arperaTopa) (B pea. ®eaepajbHoro 3akona ot 29.07.2018 N
250-D3)

1. UsroToBUTENH (MCIIOHUTED, POJIABEIl) 00s3aH TOBECTH JI0 CBEICHUS MOTPEOUTEINs (GUpMEHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOSH OpraHU3alliu, MECTO €€ HAXOXXICHUS (aJpec) U PeKuM ee
pabotsl. [IpomaBer (MCmoJIHUTENB) pa3MellaeT yKa3aHHYI0 HHGOpMAIMIO Ha BBIBECKE. (B Ppell.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

H3rorosurenb (I/ICHOJIHI/ITCJII), HpOI[aBCII) - HHI[HBHHyaHBHblﬁ MNpeaAnpuHuMareiib - JOJDKCH
NPEJOCTaBUTh MOTPEOUTEN0 WHPOPMALUIO O TOCYJAPCTBEHHON PErHCTpallid M HAaUMCHOBAHHU
3aperuCTPUPOBABIIETO €ro0 OpraHa.

NsroroButens (mpoaaselr) o0s3aH JOBECTH 0 CBEIEHUS MOTpeOUTeNs PUpMEHHOE HAUMEHOBaHUE
(HaMMEHOBAHUE), MECTO HAXOXKJEHHUs (aApec) U PeKuM pabOThl YMOIHOMOYEHHOW OpraHU3alluu
WIH YIIOJIHOMOYCHHOTO WHIUBUAYAIBHOTO MpeanpuHuMartens. (B pen. denepalbHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YnonHoMou€eHHasi opraHu3alus Wik YIIOJIHOMOYEHHBIH HHIUBUAYAIbHBIN MIPEAIPUHUMATEND B
ciydae oOpalieHusi moTpeduTens o0s3aHbl JOBECTH 10 €ro cBeleHus HHpopmanuio o cebe u
usroroButene (mpozaniie) (dhupMeHHOE HauMMEHOBaHWE (HAWMEHOBAHHE), MECTO HaXOXKICHHS
(anpec), pexxuM paboThl, TOCYJApCTBEHHBIN pPETHCTPALlMOHHBIM HOMEp 3amkcCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UWMs, OT4ECTBO (€ciM HUMeeTcs), TrocyAapCTBEHHBIH
pPETUCTpallMOHHBII HOMEp 3aIMCH O FOCYIapCTBEHHON perucTpanuu (pU3nYecKoro Juia B KayecTBe
WHAVBUAYAIbHOTO MpEeaNpUHUMATENSA). YIIOJIHOMOYEHHAs] OpraHu3alus WM YIOJTHOMOYEHHBIN
WH/IMBUYalbHBIA MpeANpHUHUMATENb BIPaBE JOBECTH JI0 CBEICHHs MOTpeOuTeNneil nHpopmaluio o
cebe mocpeICTBOM €€ pa3MeIlIeHHs Ha CBOEM caiiTe B MH(POPMAIlMOHHO-TEJIEKOMMYHHUKAIIHOHHOM
cetu "HUHTepHeT", nHbOpManKio 06 U3roToBUTENE (MIPOAABIIE) OCPEICTBOM Pa3MELICHUs HAa CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
u3roroButens (mpoaaBlna) B HH(GOPMAIMOHHO-TEIEKOMMYHHMKAallMOHHOM cetn "HHTepHer",
comepxaniyro wHbopmaruio 00 wuzroroButene (mpoxaarie). (B pena. denmepanpbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Brnanmenen arperatopa o0si3aH JOBECTH JI0 CBeIEHHUs MOTpeduTenedt mHpopMmaiuio o cebe u
nponaBie (ucnonHuTeNne) (PpupMEeHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum pabOTBI, TOCYJAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUIMYECKOTO  JHIa, (amMmwimio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEp 3alKUCH O TOCYAAPCTBEHHOW PETUCTpalluu (PU3MUECKOTo JTUIa B KAYeCTBE
WHAMBUAYAIbHOTO MpEANpPUHUMATENS), a Takke 00 HMEIOIUXCS HM3MEHEHHSIX B YyKa3aHHOM
uH(popmanuu. Branenern arperatopa IOBOJMUT 1O CBEIEHUS moTpedburteneit nuopmammio o cedbe u
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npojiaBiie (MCIOJIHUTENIE) MMOCPEACTBOM €€ pa3MEIeHUsI Ha CBOUX CaiiTe W (WJIM) CTpaHUIIEC caiiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHHKAITMOHHON cetn  "Wutepuer'. WHbpopmanmuio o mpojasie
(ucmionHMTENE) BIAJENEl arperaropa BIpaBe JOBECTU O CBEACHHUS MOTpeOuTeNel MmocpeacTBOM
pa3MeIIeHHs Ha CBOUX CaiiTe W (WJIM) CTpaHUIIE caiiTa B MHPOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON
ceTu "UnTepuer” CCBUIKH Ha cairt npojaBia (ucnostHUTETIS ) B
nH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "WHTreprer". (B pen. denepanbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McrosiHUTENB) 00s13aH NPEAOCTABUThH BIAJENbLly arperaropa M pa3MecTUTb Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "MHTepHeT" (Ipu ero Haaudum)
JIOCTOBEPHYIO MH(pOpMaLuIo 0 cede, yKa3aHHYI0 B IIyHKTe 1.2 Hacrosiuel craThu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS! B Takoi MH(pOpMAaIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA ¢ MOMEHTAa BHECEHHsS B Hee M3MEHEHHMH COOOILUTH BIaJelblly arperaropa o0 3Tux
U3MEHEHHAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAITUOHHON CETH
"NntepHer" (mpu ero Hanuuuu). Branenen arperatopa o00s3aH BHECTH 3TH H3MEHEHMs B
MH(pOpPMaLMI0 O MPOJAABLE (UCIOJIHUTEIE) B TEUEHHE OJHOrO paboyero JHs, €CiIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe BIaJesblla arperaropa u (UiaM) €ro CTpaHHIe
caiita B MH(OPMAIIMOHHO-TEICKOMMYHHUKAMOHHON cetn "MHrepuetr". (B pea. PemepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

1.4. Bnagenery arperaropa BIpaBe OO0ECIEYUTH BO3MOXHOCTh TPOXOXKIEHHUS IMPOJABIIOM
(ucnioHUTENEM), TIOTPEOUTENIEM ayTEHTH(HUKAIMU C HCIOJIb30BAaHHEM CIUHOW OHOMETPUYECKOM
CHCTEMBI B COOTBETCTBUU cO cTatheil 10 denepanbHoro 3akoHa ot 29 nexadpst 2022 roga N 572-03
"O6 ocymecTBiaeHUH uAeHTUGUKAUMKU U (Wiu) ayTeHTHPUKAuu (GU3NYECKUX UL C
UCTIOIb30BaHUEM OMOMETPUYECKHX MEPCOHANBHBIX JaHHBIX, O BHECEHUU M3MEHEHUH B OTIEIbHBIE
3aKOHOJaTeNnbHbIe aKThl Poccuiickoit denepanuy ¥ NpU3HAHUM YTPATHBIIMMU CHIY OTIEIbHBIX
MOJIOKEHUHN 3aKOHOJATENbHBIX akTOB Poccuiickoii ®enepanuu". (B pen. denepaqbHOro 3aKoHA OT
01.04.2025 N 41-®3)

1.5. Bnagenery arperaropa 00si3aH  OCYILIECTBJIATh WACHTU(UKALMIO C  HUCIOJIb30BAHUEM
deneparbHON ToCcyaapcTBEHHON MHGOPMAIIMOHHON crucTeMbl "EnnHas cucrema uIeHTU(PUKALMKA U
ayTeHTH(UKaIUU B HHEpacTpyKType, oOecneunBaromeil HHGOPMAIMOHHO-TEXHOJOTHYECKOE
B3aMMOJICIICTBE  HMH(OPMALIMOHHBIX  CHCTEM,  HCHOJB3YEMBIX  JUIsl  TNPEAOCTaBICHUS
rOCYJJapCTBEHHBIX M MYHUIMNAJIBHBIX YCIYyT B JIEKTpOHHOU Qopme" (nanee - enuHas cucrema
UACHTU(DUKAIMY U ayTeHTU(UKAIMK) U3BSIBUBIIMX JKEIaHUE MPONTH TaKyr HIACHTUPHUKALUIO U
MMEIOLINX HAMEPEHUE Pa3MECTUTh MPENJIOKEHUE O 3aKIIOUYEHNH JI0TOBOPA KYIUIU-NIPOJAKA TOBapa
(ToroBOopa BO3ME3THOTO OKa3aHUS YCIYT) POCCUUCKHX HOPUIMYECKUX JIMIl U (PU3NYECKUX JHIIL. (B
pen. ®enepanpHoro 3akoHa oT 01.04.2025 N 41-D3)

1.6. Bmagenerny arperatopa oO0s3aH JIOBECTH JIO CBEIEHHUS TNoOTpeOuTenei WHOOpPMAHUIO O
NPOXOXKJICHUN HWJCHTU(DUKAIMKM JIUI[OM, HMEIOIUM HaMEpeHHE pPa3MEeCTUTh NPEIJIOKEHHE O
3aKIIFOYCHUU JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (IOroBOopa BO3ME3IHOTO OKa3aHWS YCIyr), ¢
UCIIOJIb30BAaHUEM €JMHON CHCTEMBI HACHTU(DHUKAIMY U ayTeHTH()UKALIUU TTOCPECTBOM pa3MEIIeHUs
yKa3aHHOH  uHbopManmuu  HAa  CBOMX  cailite W  (Wiou)  cTpaHHWIle  caiiTa B
UH(POPMALMOHHO-TEIeKOMMYHUKaMoHHOH cetn "WnTepHer". (B pen. denepanbHOro 3akoHa OT
01.04.2025 N 41-®3)

2. Ecnu BuA AESITENBHOCTH, OCYIIECTBISIEMBbIH H3TOTOBUTENEM (HCIOJHUTENEM, MPOJABIIOM),
HNOJJIEKNT JIULEH3UPOBAHUIO U (WJIM) UCIOJIHUTEIb MMEET IOCYAAPCTBEHHYIO aKKpEAMTALUIO, 10
CBEJIEHUS MOTpeOUTeNs AOJKHA OBITh J0BEJeHa MH(pOpMaLKs O BUAE ACATEIbHOCTH U3rOTOBUTENS
(ucnoHUTENS, MPOAABLIA), HOMEpE JUICH3UH U (UJIM) HOMEpE CBUICTENBCTBA O IOCYApPCTBEHHOMN
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aKKpeIUTAallMM, CPOKAaxX JEeMCTBUS YKa3aHHBIX JMLEH3UM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopmanus o0 oOpraHe, BbIJABIIEM YKa3aHHbIC JHMIEH3UIO W (MJIM) CBHJAETENIBCTBO. (B pe.
denepanbpHOro 3akona or 16.10.2006 N 160-D3)

3. Uudopmanusi, mpeaycMOTpeHHas IMyHKTaMH | U 2 HACTOSIIIIEH CTaThH, TOJDKHA OBITH IOBEICHA JI0
CBEJCHHSI TOTPEOMTENCH TakXKe WpPH OCYIIECTBICHHH TOPTOBIH, OBITOBOIO M WHBIX BHUIOB
0o0cmy>)XKMBaHUs MOTpeOUTEICH BO BPEMEHHBIX MOMEIICHUSX, Ha spMapKax, ¢ JIOTKOB U B JPYTHX
CIIyJasiX, €CJIM TOPTOBJIsI, OBITOBOE W WHBIC BUABI OOCTY)KUBaHUS MOTPEOUTENEH OCYIICCTBISIOTCS
BHE ITOCTOSTHHOTO MECTa HAXOXKJACHUS MPO1aBIa (MCIIOTHUTEIS ).

Crarps 10. Uadopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCMOMHUTEND, MPOAABEIL]) 00s13aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOUMYIO M JTIOCTOBEpHYI0 HMH(popmamuio o ToBapax (paborax, ycimyrax), 00eCreYHBarOIIyIO
BO3MOXXHOCTh UX MPaBUILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yCiIyr) mepedyeHpb u
CrocoObl  JIOBEJCHHUS HWHQPOPMAIIMK 10 TOTPEOUTENss yCTaHABIUBAIOTCA [IpaBUTEIHCTBOM
Poccuiickoit denepaiumu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JDKHA COIEPkKATh:

HAUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HHOE YCTaHOBICHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii denepanuu 0 TEXHUYECKOM PETYJIMPOBAHUN U CBHUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS ToBapa obo3HaueHwue; (B pen. denepanbHoro 3akoHa ot 21.12.2004

N 171-®3)

CBE/IEHUSI 00 OCHOBHBIX IMOTPEOMTENbCKMX CBOICTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUU
NPOJAYKTOB TMHTAaHUSA CBEIEHUS O cocTaBe (B TOM 4HCIE HAaWMEHOBAaHHE HCIOJIb30BAaHHBIX B
npolecce H3rOTOBJIEHUS NPOAYKTOB IHMTAaHUS MHIIEBBIX J00aBOK, OMOJIOIMYECKH aKTHBHBIX
no0aBoK, HH(pOpMalMsg O HaJIMYMM B TNPOAYKTaX NHUTAHUS KOMIIOHEHTOB, TIOJIYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Cllydyae, €ClU COJep>KaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiseT Ooyiee NIE€BATHU JECATHIX IPOIIEHTA),
NUILEBOM IIEHHOCTH, Ha3HAuU€HHH, 00 YCIOBUAX MPUMEHEHUS U XpaHEHHs MPOIYKTOB MUTAHHS, O
crocobax M3roTOBJIEHHS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MECTe M3rOTOBJICHUSI M YNAKOBKH
(pacacoBku) MPOAYKTOB NMUTAHMS, a TAKXKe CBEACHUS O MPOTHUBOMNOKA3aHUAX Il UX MPUMEHEHUS
IpU OTAENbHBIX 3a0osieBaHusX. IlepeueHr ToBapoB (paboT, yciyr), uHpopMalus O KOTOPBIX
JOJDKHA COJIepKaTh IMPOTHBOIOKA3aHUA JUIsl MX MPUMEHEHHs MpU OTIENbHBIX 3a00JEeBaHUSAX,
yrBepxkaaerca [IpaButenbctBoM Poccuiickoit ®enepanuu; (B pen. denepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1IeHY B pyOJIsiX U ycIoBHs MpUOOpETeHHs TOBAapOB (paboT, ycayr), B TOM YKCe MPH OIjIaTe TOBapOB
(pabot, ycmyr) depe3 OIpelneleHHOE BpeMsl Mocie MX NepeAayd (BBIIOJHEHHS, OKa3aHHs)
MOTPEOUTEIIO, TIOJHYI0 CYMMY, MOJJIEXKAIYIO0 BbIIUIaTEe MOTpeOuTeneM, 1 rpaduk morameHus: Tou
cymmel; (B pea. dexepanpHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBIEH; (B pel. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia M ycaoBus 3 (GEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uHpOpMaLKIO 00 YHEPreTHIECKO F3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHUE O
HAJIMYUK TakoM WHQOPMAIMM ONPEAEIEHO B COOTBETCTBHM C 3aKOHOAATEILCTBOM 00
HHEProcOepeeHN M O TOBBIIICHUU 3HepreTuueckoil s¢p¢dexkrtuBHocTH; (B pea. PenepaabHOro
3akoHa ot 23.11.2009 N 261-93)
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CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBapOB (paboT), yCTAHOBIICHHBI B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKKE CBCACHUA O HCOGXOI[I/IMBIX HeﬁCTBHHX HOTpe6I/IT€JI$I 10 UCTCUCHHUUN YKa3aHHBIX
CPOKOB M BO3MOJKHBIX ITOCIICICTBUSIX TIPU HEBBINIOJIHEHUH TaKUX JICHCTBHIA, €CIIH TOBaphl (PabOThI)
M0 UCTCUYCHHUU YKa3aHHBIX CPOKOB MPCACTABJIAIOT OMACHOCTL IJIA KHU3HH, 3JOPOBbIA U UMYLICCTBA
MOTPEOUTEIS HITH CTAHOBSATCS] HEITPUTOTHBIMU JUTSI UCTIOIB30BAHUS 10 HA3HAYCHHUIO,

aapec (MeCTo HaxOXJeHHus), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) HW3TOTOBUTEIS
(ucrioyHMTENS,  MPOJABlia),  YIOJHOMOYCHHOW  OpraHM3alMd  WIH  YIOJHOMOYEHHOTO
WHIUBHIyaIbHOTO MPEANPUHUMATEIIS, UMIoptepa; (B pea. deaepanbHoro 3akona ot 25.10.2007 N
234-D3)

uHpopmarnuo 00 00s3aTeNHPHOM TMOATBEPXKJIESHUU COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B yYHKTE 4 cTaThu 7 Hactosuero 3akona; (B pea. ®enepanpuoro 3akona ot 17.12.99 N

212-D3)
nH(pOpPMAIIKIO O MpaBUiIaX MPOAAaKU TOBAPOB (BHIMIOIHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHHEe Ha KOHKPETHOE JIMI0, KOTOpOoe OyZeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), H
UHPOPMALIMIO O HEM, €CIIM 3TO UMEET 3HaYeHMe, UCXOMs U3 XapakTepa paboThl (yciayru); (B pen.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha WCIOJIb30BaHUE (DOHOTPAMM IPU OKA3aHWUU PA3BICKATEIBHBIX YCIYT HUCIOJHUTEISIMA
My3bIKaJIbHBIX Tpou3BeaeHHi. (B pea. DeaepaapHoro 3akona ot 17.12.99 N 212-D3)

Ecim mpuoOperaemplii moTpeOuTeneM ToBap OBUT B YNOTPEOJICHHHM WIA B HEM YyCTpaHSIICS
HEJI0CTAaTOK (HEIOCTAaTKH), TIOTPEOUTENIO JOKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

3. Mudopmarus, npeaycMOTpeHHass MyHKTOM 2 HAcTOsIIEH CTaTbH, JOBOJUTCS JO CBEIEHUS
noTrpeduTeneil B TEXHUYECKOW JOKYMEHTAllMH, MpriiaraeMoid K ToBapaMm (paboram, yciayram), Ha
ATUKETKAaX, MApKUPOBKOH WJIM HHBIM CIIOCOOOM, MPUHSATHIM JJIs1 OTAENIBHBIX BUI0B TOBapoB (padoT,
yeiyr). Uadopmarius 06 06s13aTeIbHOM MMOATBEPKACHUH COOTBETCTBUS TOBAPOB MPEACTABIISIETCS B
HopsiIke U croco0amM, KOTOpble YCTAHOBJICHBI 3aKOHOAATenbcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0s CBEIEHHS O HOMEpe JOKYMEHTa,
HOJTBEPIKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro JACHCTBHS U 00 OpraHu3alliM, €ro BbIIaBIICH,
CoJlepKallllecsl B pPEECTPe BBLAAHHBIX CEPTU(UKATOB COOTBETCTBUSI U 3apETUCTPUPOBAHHBIX
JeKIapaliii 0 COOTBETCTBHM, MOPSAAOK (OPMUPOBAHMS M BEAEHUS KOTOPOTO YCTaHOBJIEH
[TpaButensctBOoM Poccuiickoit ®enepanuu (manee - peecTp cepTU(UKATOB COOTBETCTBUSA U
JIeKJIapaluii 0 COOTBETCTBUM), U (M) EquHOM peecTpe BbIIaHHBIX CEPTU(PHUKATOB COOTBETCTBUS U
3apEeruCTPUPOBAHHBIX JIEKJIApalluid O COOTBETCTBUH, MOPSAOK (hOPMHUPOBAHUS U BEEHUS KOTOPOIO
yrBepxxaeH Komnerueir EBpasuiickoii skoHOMHUecKol koMmuccuu (aanee - Enunsiii peectp). (B pe.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 28.12.2024 N 546-D3 )

Ao63an - Yrparun cuny. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Bnaneneny arperaropa oOeCHEeYMBAeT TEXHHUYECKYI0 BO3MOXHOCTh JJIS TPEIOCTaBICHUS
npojaBlIOM  HHpopManmuu 00  00sS3aTeNbHOM  IMOATBEPKAECHUU  COOTBETCTBHUS  TOBApOB,
IPeIyCMOTPEHHOM ab3a1eM AecAThIM YHKTa 2 HAaCTOSIIEH CTaThH, TyTeM pa3MeIIeHUs B ONMCaHUN
TOBapa CCHUIKM Ha CTPAHUILY CaiiTa B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTn "UHTepHeT",
COJIepKalIyIO 3alHUCh O cepTU(UKAaTE COOTBETCTBUS U (WJIM) ACKJIAPALMU O COOTBETCTBUU B PEECTpe
cepTu(UKaTOB COOTBETCTBUS M JAekiapaiuii o coorBerctBuu u (win) EnuHom peectpe. (B pen.
®denepanpHOro 3akoHa ot 28.12.2024 N 546-D3)

B cnyuae, ecnu peanu3yemMblii ToBap He MOJICKUT 00A3aT€IbHOMY MOATBEPIKIEHUIO COOTBETCTBHUS,
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BJaJCNIel] arperaropa O0OECHeYMBAcT TEXHHUYECKYI0 BO3MOXKHOCTh MPOJABIY MPEIOCTABHUTH
NOTPEeOUTENSIM B ONKCAHUM TOBapa B HAMNIATHOW M JOCTYNMHOW (opme MHPOPMALHUIO O TOM, YTO
00s3aTeIbHOE  MTOATBEPKICHHE COOTBETCTBUSA TOBapa He Tpebyercs. (B pex. PemepaibHOro
3ak0Ha oT 28.12.2024 N 546-®3)

JlelicTBME TIOJIOKEHHMIM HACTOAILLETO IIYHKTa HE PAaCHpOCTPAHSACTCS Ha Ciydyad pean3aluu
IPOJABIOM TOBapoOB, OBIBUIMX B YHOTPEOJIEHHH, U CIy4aw, €CIH JOTOBOp KYIUIU-TIPOJAXKH
3aKJII0YAeTCs B TOPrOBOM OOBEKTE, B KOTOPOM JJIsl MOTpeOuTeNell mpearycMOoTpeHa BO3MOKHOCTD
03HAKOMUTHCS ¢ MH(pOpMaIei 00 00s3aTeIbHOM MOATBEPIKICHUN COOTBETCTBUSI TOBAPOB. (B pe/l.
denepanbHoro 3akoHa ot 28.12.2024 N 546-D3)

Crarba 10.1. Undopmanus, npegHasHadYeHHAas IS Iy0JUYHOTO

O03HAKOMJICHMS noTpeduTesiel (B pea. @eaepajibHOIO 3aKOHA OT_
24.06.2025 N 168-D3)

1. Wndopmanus, mnpenHazHayeHHass Juis IyOJIMYHOTO O3HAKOMIJIGHHS NOTpeOuTene u He
SBJISIIOIIASACA PEKJIaMOM, 3a HCKJIIOUYeHHWeM HuHQpopMauuu, ykazaHHoW B crathsix 8, 9 u 10
HACTOSIILEr0  3aKOHa,  pa3MEIaeTcs  U3rOTOBUTENEM  (MCHOJIHMTENEM, IPOJABIOM) B
OOIIEIOCTYIHBIX MecTax (MecTax, JOCTYNHBIX Ui HEOINpPEIeJIEHHOro Kpyra Juu) M (Win)
JIOBOJIUTCSL 1O CBEJIEHMSI HEOIPEICIIEHHOIO Kpyra norpeOutenedl (B ciaydae pa3MeEIlEHUs TaKou
UHpOpPMAaLlMM) C HUCHOJb30BAHUEM BBIBECOK WJIM HHBIX CpPEACTB pa3MellleHus uHpopManuu
(Hanmuceil, yka3aTesel, BHEITHUX ITOBEPXHOCTEN, NH(POPMAIIMOHHBIX TaOIN4YeK, HHPOPMAIIMOHHBIX
3HAKOB, KOHCTPYKIHMH, COOpPYXEHMH, TEXHUUYECKHMX NPUCHOCOONEHUI M Apyrux HOCUTENeH,
NpelHa3HAYeHHBIX JJIi  pacnpocTpaHeHUs UHGOpMallMU, 3a HCKIIOUYEHUEM  PEKJIAMHBIX
KOHCTPYKLIMH) MpPU OCYLIECTBICHWU TOPIOBIM, OBITOBOTO M UHBIX BHUAOB OOCITYXHBaHUA
norpedurenei.

2. Undopmanus, npenaHa3HaAYeHHAs I MyOJIMYHOTO O3HAKOMIICHUS TIOTPEOUTENEH, JOIKHA OBITH
BBINIOJIHEHA Ha PYCCKOM $I3bIKE KAaK rOCyJapCcTBEHHOM si3blke Poccuiickoit denepanuu, a B Ciyvasx,
MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM CyOBekTOoB Poccuiickoii denepanuu, MOXKET OBITh
BHIMIOJTHEHA Tak)Ke€ Ha TOCYAApCTBEHHBIX S3bIKaX pecHyOnuK M (WJIM) WHBIX S3bIKaX HapOJOB
Poccuiickoit  ®enepanuu. [lpm sTomM wuHGboOpMainus, nOpeaHa3sHAUYE€HHas s MyOJIMYHOTrO
O3HAKOMJICHHUS MOTpPEOUTENe W BBIMOJHEHHAS HAa TOCYAAPCTBEHHBIX S3bIKAX PECHyONHMK W (WJIH)
WHBIX s3bIKax HapoaoB Poccuiickoit deneparnuu, MODKHA OBITh HACHTUYHON IO COACPIKAHUIO
uH(pOpMaIK, MPeIHa3HAYCHHON 7S MyOJUYHOTO O3HAKOMIICHUS MOTpEOUTENell U BBITOIHEHHOM
Ha PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM si3bike Poccuiickoit denepannu, a Takke paBHO3HAYHOU
M0 pa3MEUICHUI0 M TEXHUYECKOMY O(OPMIIEHUI0O B COOTBETCTBUU C YacThl0 2 cTaThu 3
®enepanpaoro 3akoHa ot 1 mtoHs 2005 roma N 53-@3 "O rocymapcTBeHHOM si3bike Poccuiickoit
Oepnepauun".

3. Ilo ycMOTpeHuto U3roToBUTENS (MCIIOIHUTENS, MPOoAaBla) nHGopMaLus, MpelHa3HauYeHHas AJs
nyOJIMYHOrO O3HAKOMJICHHsI MOTpeOuTeneil, B COOTBETCTBUM C 4acThlo 2 ctathu 3 denepasibHOro
3akoHa oT 1 wroHs 2005 roma N 53-®3 "O rocymapctBeHHOM si3bIke Poccuiickoit @eneparun”
MOYKET OBITh BBIIIOJHEHA TaK)Ke HA UHOCTPAHHBIX SI3bIKAX.

4. TlonoxeHHs HACTOSIICH CTaTbU HE HPUMEHSIOTCS K CIIydasM HCIOJIb30BaHUA (UPMEHHBIX
HalIMEHOBAHMH, TOBapHBIX 3HAKOB, 3HAKOB OOCIYyKMBAaHHUS, a TaKXKe K JAPYTUM CIy4asM,
IPEIYyCMOTPEHHBIM (heZiepalibHBIMA  3aKOHAMM, WHBIMH HOPMAaTHUBHBIMH TIPABOBBIMH aKTaMU
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Poccuiickoit  ®Depepannn, TpeOOBaHUSIMH TEXHUYECKUX PEIVIAMEHTOB B COOTBETCTBHU C
@DenepanbHbIM 3akoHOM 0T 27 nexadps 2002 roxga N 184-P3 "O TeXHHYECKOM peryIupoBaHHH",
aKTaMH, COCTaBJISIIOIIMMHU 1TpaBo EBpa3zniickoro s3KOHOMHUYECKOTO COI03a.

Crartba 11. Pexxum padoThl npoaaBua (MCHOJTHUATEIIS)

1. Pexxum paboThl rocyiapCTBEHHBIX, MyHHUIMIIATBHBIX OPraHU3alMid TOProBIH, OBITOBOTO U MHBIX
BUJOB  OOCIy>KMBaHWs TMOTpeOUTENe  yCTaHABIMBACTCS IO  PEIICHHUI0O  COOTBETCTBEHHO
UCIIOJHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit ®enepauyu W OpPraHoB  MECTHOI'O
camoympasienus. (B pea. Peaepanpaoro 3akona ot 08.08.2024 N 232-P3)

2. Pexxum paboThl OpraHu3anuid, OCYIIECTBISIIOIUX ACITEeIbHOCTh B cpepax TOProBoro, OITOBOrO
U UHBIX BUJOB OOCIYy>XKMBaHMs MOTpeOHUTENed M HE YKa3aHHBIX B MyHKTe | Hacrosimieil ctatbu, a
TaK)Ke MHAWBUAYAJIbHBIX IPEAIPUHUMATENIEH YCTaHABINBACTCS UMH CAMOCTOSITEIIBHO.

3. Pexum paboThl mpojaBia (MCIOTHHUTENS) JTOBOJUTCSA IO CBEIEHHUS MOTpeOMTENeH M JOJKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTDh U3rOTOBUTEJIsI (MCIIOJTHUTEJIS,
NMPOJABIIA, BJIA/IeJIbIIA ArPeraTopa) 3a HeHaJIeKaIYy0 HHpopMaIHIO
0 ToBape (padore, yciayre) (B pea. @egepajbHbIX 3AKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Eciu mnoTpeOuTento HE NpefoCTaBleHAa BO3MOXKHOCTb HE3aMEUIMTENBbHO IOMYYUTh MpU
3aKJIIOUYEHUU JI0TOoBOopa HMHGpOpManuio o ToBape (pabore, yciayre), OH BIpaBe MOTpeOOBaTh OT
npojaBia (MCIOTHUTENS) BO3MEIIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT
3aKJIIOYEHHS JOTOBOpAa, a €CIM JIOTOBOP 3aKIIOYEeH, B Pa3yMHBIH CpPOK OTKa3aTbCsi OT €ro
UCIIONTHEHUSI M TMOTpeOOoBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAp CYMMBI M BO3MEUICHHS JIPYTUX
yOBITKOB. (B pel. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOJIHEHUs JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CIM 3TO BO3MOXHO IO UX XapakTepy) Mmpojasily (McroiHuTeN). (B pen. denepanbHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE TMPEIOCTABUBIIMKA IOKYNATENI0 TOJIHOM M JOCTOBEPHOM
nHpopmaruu o ToBape (pabote, yciIyre), HeceT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO MTyHKTaMu 1 -
4 crarbu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl,
yCIIyTH), BO3HUKILKE IOCIIe €ro Mepefadyd MOTPeOUTENI0 BCIEACTBUE OTCYTCTBUS Y HETO TaKoM
uHdopmaruu. (B pen. PenepansHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmagenenm arperaropa, NpeIOCTaBUBIINNA TOTPEOUTENIO HEIOCTOBEPHYIO WJIM HETOJHYIO
uHpopMalMio 0 ToBape (yciyre) wWiM TmpojaBlie (MCIOJTHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTeneM ObUT 3aKIFOYEH TOTOBOP KYIUTU-TIPOJIAXKH (IOTOBOP BO3ME3THOTO OKa3aHUS yCIIYT) C
MPOJABIIOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO

BCJIEZICTBHE TIPEIOCTaBIICHUs eMy Takou nHpopmaruu. (B pen. DeaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu unHoe He npeaAyCMOTPCHO COTJIAICHUCM MCXKAY BJIAACIBLICM arperaropa M IMIpoAdaBLOM
(I/ICHOJ'IHI/ITGJ'IGM) HJIM HE BBITCKACT M3 CYHICCTBa OTHOIIICHUH MCXKIAY HUMH, OTBETCTBCHHOCTH 3a
HCIIOJIHCHUC TOTr0BOPA, 3aKJIFOYCHHOT'O HOTpCGI/ITCJICM C MpoaaBOM (I/ICHOJIHI/ITGJICM) Ha OCHOBaHUU
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MIPEIOCTaBICHHON BJIaJIebIleM arperaropa uH(opManuu o TOBape (yCiayre) WM MPOJaBIE
(McTIOTHUTEIE), @ TAKXKE 3a COOTIOICHHE MPaB MOTPEOUTENCH, HAPYIIEHHBIX B Pe3yJIbTaTe Mepeaadn
notpedburento ToBapa (ycIyru) HEHaJUIekallero KayecTBa W OOMEHa HENpOJI0BOJIBLCTBEHHOTO
TOBapa HaJJIeKalllero KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET MpojiaBel] (MCIOJHUTENB). (B pell.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Brnageneny arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBUE TIPEJOCTABICHUS €My HEOCTOBEPHON MM HETOJIHOW MH(pOpMAIK O ToBape (yciyre),
B Clyyae, €CId Biajeiel] arperatopa He wu3MeHseT wuHbopManuio o ToBape (yciyre),
IIPEIOCTABIEHHYIO MPOJABLIOM (HUCIIOJIHUTENEM) U COAEPKAILYIOCS B IPEIOKEHUH O 3aKII0YEHUH
JIOTOBOpA KYIUIU-MIPOAaKU (JOrOBOpa BO3ME3IHOI0 OKa3aHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenp BOpaBe MpenbsBUTH TpeOOBaHUE K BiaJEibIly arperaropa O BO3BpPATe€ CyMMBI
MIPOU3BEJICHHON UM MpEeIBAPUTEIBLHOM OTuIaThl ToBapa (yciayru). Biangener arperatopa Bo3Bpamiaet
CyMMYy TIONyY€HHOM MM TMpEeIBAPUTENIBbHON OIIaThl TOBapa (yClIyrn) B TEUYEHHE JECSITH
KaJICHTAPHBIX JTHEH CO JTHS MPEAbSBICHUS MOTPEOUTENIEM TaKOTO TPEOOBAHUS TIPH OJTHOBPEMEHHOM
HAJIMYUH CIICAYIOIUX yenoBuid: (B pea. DeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHMH KOTOPOTO MOTpeduTesIeM BHECEHa MpeABapuTebHas oIjiaTa Ha
0aHKOBCKHUM CYET BJaJeliblla arperaropa, He MepeiaH MmoTpeouTeno B cpok (yciayra He OKa3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOoTpeOUTENs HANpaBWI MPOAABIYY (MCIIOTHUTENI0) YBEIOMJICHHE 00 OTKa3e OT MCIHOJHECHUS
JIOTOBOpa KYILUTU-TIPOAAXHU (JOTOBOpa BO3ME3AHOIO OKAa3aHUs YCIOYr) B CBS3U C HapyLICHHEM
poJaBLOM (MCIOIHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe CYMMBI MpeIBApUTENBbHON OMmIaThl ToBapa (YCIyTH)
MOTPEONTENh HANPABISAET BJIAJCIBI[y arperaropa TOJITBEPKICHUE HAMpPaBICHUS MPOIABILY
(MCTIONHUTENI0) YBEAOMIIEHUSI 00 OTKa3e OT MCIOJIHEHHs JOTOBOpa KYIIIU-TIPOJaXu (AOroBopa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu uHOe He mNpeayCcMOTPEHO YCIOBHUSMHU TOJb30BATENBCKOIO MM MHOTO COIJIALIeHUs
NMoTpeOUTEeNsI C BIAJENBIIEM arperaropa, yBEIOMIIEHHE MPOJaBIly (HCIOIHUTEN0) 00 OTKa3e OT
UCIIOJIHEHUS JIOTOBOPA KYIUIM-TIPOJIAXKH (JIOTOBOPAa BO3ME3JHOTO OKAa3aHUS YCIIYT) MOXXET OBITh
HAIpPaBJIEHO BJaJENbIly arperaTopa, KOTOpblid 0053aH HApPaBUTh €ro MPOAABILY (MCHIOJHUTEINO). (B
pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B MYHKTE 2.2 HACTOSAIIECH CTaThH, BIAJENEll arperaTopa BIpaBe 0TKa3aTh
NOTPEOUTENIO B BO3BpaTe CYMMBI IPEIBAPUTENILHON OIIaThl ToBapa (YCIyrd) IpH MOTYyYEHUH OT
MpojaBIa (MCIIOJHUATENS ) MOATBEPKACHUS IPUHSITHS TOTPeOUTENEeM ToBapa (0Ka3aHUs yCIIyTH) IpU
YCIIOBHH, 4YTO KOIHUS TaKOTO TIOATBEP)KICHHsI ObUIa HampaBleHa BIIAACTbIIEM arperaropa
MOTPEOUTENIO0 B TEUSHHUE NECATH KalCHAAPHBIX JHEW CO JHS MONyYeHHUs BIAJENbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI TIPEABAPUTEIHHON OIUIAaTHI TOBapa (yciyru). B cnydae Hecormacus
noTpeduTenss C TPEACTABICHHBIMH BIAJENbIIEM arperatopa J0Ka3aTeNbCTBAMHU MPHUHSITUS
noTpeduTeneM ToBapa (OKa3aHMsI YCIYTH) MOTpPeOHWTENb BIpaBe TpeOOBAaTh BO3BpAaTa CyMMBI
NPOM3BEACHHOW UM Ipe/BapUTENbHON OmIaThl ToBapa (yClIyrd) B CyaeOHOM mopsake. (B pen.
denepanbHoro 3akona ot 29.07.2018 N 250-d3)

3. Ilpu mnpuUMHEHMH Bpelda KHU3HH, 3I0POBBI0 U MMYIIECTBY MOTPEOUTENsT BCIEACTBUE
HEMPEAOCTaBICHUS €My TOJHOW W JOCTOBepHOW wuH(popmamuu o ToBape (paboTe, yciyre)
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noTpeOUTENs BIpaBe MOTPeOOBATh BO3MEIICHHS TAaKOTO Bpelda B TOPSJAKE, MPETyCMOTPEHHOM
cratbedl 14 HacTosmero 3akoHa, B TOM YHCJE IMOJHOTO BO3MELICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOMISAIMIMMCS B COOCTBEHHOCTH (BIIaJeHHWH) moTpeduTens. (B per.
®denepanpHoro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENEI O BO3MEIICHUU YOBITKOB, TPUYMHEHHBIX
HEJOCTOBEPHOM HIIM HEJOCTATOYHO MONHON uHpopManueii o ToBape (padoTe, yciayre), HEOOXOIUMO
UCXOIHUTh U3 MPEANOIOKECHISI 00 OTCYTCTBUU Y TOTPEOUTENS CIICIIUATBHBIX TTO3HAHUNA O CBOHCTBAX
W XapakTepucTHKax ToBapa (pabotel, yciayru). (B pen. denmepanpHoro 3akoHa ot 17.12.99 N
212-®3)

Crarbs 13. OTBeTCTBEHHOCTb M3rOTOBUTESI (MCIIOJTHUTEIS,
MPOAAaBILA, YIIOJHOMOYCHHON OPraHU3alUU WM YIIOJTHOMOYECHHOI0
HHIMBHUAYAJBHOT0 NPEANPUHAMATEIS1, IMIIOPTEPA) 3a HAPYIICHHUE
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-@3)
1. 3a HapyUICHUC IIpaB HOTpe6HTCHefI HN3roTOBUTCIIb (I/ICHOJ'IHI/ITeJ'IL, npoaaBCl, YIIOJIHOMOYCHHAA
OpraHM3alysl WIA YHOJHOMOYEHHbI WHIMBUIAYAJIbHBIM IpeANpUHUMATENb, UMIIOPTEP) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIHM J0OroBOpoM. (B pel. denepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Ecin wHOe He YCTAaHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUIUHCHHBIC HOTpC6I/IT€J'IIO, mojjiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (TIEHU), YCTaHOBJIEHHON 3aKOHOM WJIU JOIOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXJAIOT M3rOTOBUTENSA
(ucriomHUTENS,  TMPOJABIA,  YINOJHOMOYCHHYIO  OpPTaHM3alMI0  WIH  YIOJTHOMOUYEHHOTO
UH/IMBUYAIbHOTO TpeIIpUHUMATENs, UMIOPTEpa) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTenbCTB B HaType nepea norpedurenem. (B pea. denepanpHoro 3axona or 21.12.2004 N

171-03)

4. N3rotoBuTeb (UCIOIHUTENb, MPOJIABEL], YIIOJTHOMOUEHHAsS OPraHU3alMsl WM YIOJIHOMOYEHHBIH
WHAVBUAYAIbHBI TpEeANpUHUMATENb, HMIIOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 0053aTeNNbCTB WK 32 HEHA UIeXkallee HCIOJTHEHHE 00513aTeNIbCTB, €CIIU JJOKAXKET, YTO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM MX HEHaJJIeXallee HCIOJIHEHUE IPOU3O0IIIO BCIIEJICTBHE
HENPEOAOIMMON CHJIBI, @ TAK)K€ II0 MHBIM OCHOBAHMSIM, NPEAYCMOTPEHHBIM 3aKOHOM. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeOoBanuss motpebutenss o0 yriare HEYCTOMKH (IeHM), MPEeTyCMOTPEHHOM 3aKOHOM HITH
JIOTOBOPOM,  TIOJUIEXKAT  YJOBIETBOPEHUIO  M3TOTOBUTENIEM  (UCIIOJHUTENEM, IPOAABIIOM,
YIOJHOMOYEHHON OpraHu3alyeil Wik yINOJIHOMOYEHHBIM WHAMBHUAYAJIBbHBIM IpPEINPUHUMATEIEM,
UMIIOPTEPOM) B T0OPOBOJIBHOM mopsizike. (B pen. DenepanbHbIX 3aKk0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOpEeHHH CyIOM TpeOOBaHUN MOTPEOUTENsI, YCTAaHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBAC€T C MH3TrOTOBUTCIIA (I/ICHOJ’IHI/ITeJ'ISI, nmpoaaBua, yr[OJ'IHOMO‘IGHHOﬁ opraHu3alvii HJIN
YHOOJIHOMOUYUCHHOTO HWHAWBUAYAJIBHOTO HNPCAINIPUHUMATCIIA, I/IMHOpTepa) 3a HeCO6JHOILCHI/IC B
JTOOPOBOJIBHOM TIOPSIZIKE YIOBJICTBOPEHUsI TpeOOBaHMM moTpeduTens mrpad B pasmepe MAThIACCAT
IPOIIEHTOB OT CYMMBI, HMPUCYKICHHOW CyIOM B TMOJb3y norpedutens. (B pea. PenepaibHOro
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3akoHa or 21.12.2004 N 171-93)

Ecnu ¢ 3asBieHueM B 3alluTy IpaB IMOTPEOUTENsS BBICTYNAOT OOLIECTBEHHbIE OOBEIUHEHUS
notrpeduTeneil (MX accoluanuu, COI3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCST
IPOLIEHTOB CYMMBbl B3bICKAHHOIO INTpada MepeducisitoTcs YyKa3aHHbIM OOBEIMHEHHAM (UX
accoLMalysAM, COK3aM) UM OpraHaM.

7. tpad, npenycCMOTPEHHBIA ITYHKTOM 6 HACTOAIICH CTaThH, HE MOJICKUT B3BICKAHHIO B ClIydac,
€CIIM  U3TOTOBUTENb  (UCHOJIHUTENb, MPOJABEl], YIMOJHOMOYEHHAs  OpraHu3alus WU
YIOJTHOMOYEHHBIN HHIMBUIYAJIbHBINA MPEANPUHUMATEb, UMIIOPTEP) B T0OPOBOJIBLHOM MOPSIKE HE
YAOBIETBOPWII TPEOOBAHMS MOTPEOUTENISI IO BUHE MOTPEOUTENIS, B TOM YHUCIIC B CIydae YKIOHCHHUS
NOTpeOUTENsT OT COBEPIICHUS ACUCTBUN, MPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIUOO TaKoro
HEUCIIOTHEHUSI UM 00s13aTeNbCTB, B PE3yIbTaTe KOTOPOTO M3TOTOBUTEND (UCIIOIHUTENb, MPOIABELL,
YIOJTHOMOYEHHAs OpraHu3alis WU YINOJIHOMOYEHHBIH HWHAWBHUIYAIbHBIM MpeIpUHUMATEb,
HUMIIOPTEP) OKA3aJICA JUIIEH BO3MOXKHOCTH B JIOOPOBOJIBLHOM MOPSIKE YIOBJIETBOPUTH TPEOOBAHMS
notpebutens. (B pen. enepanbHoro 3akona ot 28.12.2025 N 500-D3)

HITtpad, npenycMOTpEeHHBIH MyHKTOM 6 HACTOSILEH CTaTbU, TaKXKe HE MOMJIEKUT B3BICKAHUIO B
clly4yae, €ClIM W3TOTOBUTEIb (WCIOJHUTENb, IPOJABEL, YIOJHOMOYEHHAs OpraHu3auus WiH
YIOJIHOMOYEHHBIH  MHIUBUAYaJIbHBIA IpealpUHUMATEIb, HUMIIOPTEP) HE HCHOJHWI  WJIH
HECBOEBPEMEHHO HCIOJHWJI YCTAaHOBJIEHHbIE HACTOAIIMM 3aKOHOM 00s3aTelnbCTBA  IEpE]
noTpeOUTENeM BCIIEICTBUE HAPYIIEHUs] CBOMM KOHTPAareHTOM OOs3aHHOCTEH 10 MOCTaBKE TOBApPOB
(BBITIOJTHEHUIO pabOT, OKa3aHUIO YCIYT), HEOOXOJMMBIX ISl HCIIONHEHHUS O0053aTeNbCTB Iepen
notpeduTeneM, 3a HCKIYEHHEM Cilydas, €ClIM M3rOTOBUTENb (HMCHOJIHUTENb, IPOJaBell,
YIOJHOMOYEHHAs OpraHu3alusl WU YIOJHOMOYEHHBIM WHAWBUIYaJIbHBIM MpeIpUHUMATEND,
UMIIOpTEp) JIeHCTBOBAN HEIO0OPOCOBECTHO MJIM HEPa3yMHO IPH BBIOOpPE TaKOro KOHTpAareHra. (B
pen. ®enepanbhoro 3akoHa ot 28.12.2025 N 500-D3)

B ciyuae, ecin no oOpaiieHus moTpeduTens B CyA MEXIy H3TOTOBHUTENEM (MCIOTHHUTEIEM,
NPO/JABIOM, YIIOJHOMOYEHHOW OpraHM3aluedl Wi  YINOJHOMOYEHHBIM  HMHIVBHIYaJTbHBIM
OpeAnpuHUMAaTeIeM, HUMIOPTEPOM) U MOTPEOUTENIeM 3aKJIIOYEHO MEIMATUBHOE COTIJIallleHHe,
npeaycMoTpeHHoe DenepanbHbM 3akoHOM 0T 27 mrons 2010 roga N 193-®3 "OO6 anbrepHaTUBHON
npoleype yperyJupoBaHHs CIIOPOB C y4acTHEM MOCpeqHHKa (Tpoueaype Meauanuu)", mrpad,
NPEIYCMOTPEHHBI MYHKTOM 6 HACTOAIIEH CTaThH, CYJOM HE B3BICKMBACTCS, 3a HCKIIOYCHHEM
CJlyyaeB, €CIIM TaKoe€ MEJUAaTHBHOE COIJIallleHHe He OBbLJIO MCIOJHEHO MO BUHE M3TOTOBUTENS
(ucriomHUTENS,  TPOJABIA,  YNOJHOMOYEHHOW  OpraHW3allMd  WIH  YIOJHOMOYEHHOTO
VMHAWBUAYAIBHOTO MIpEANIPpUHUMATENS, MnopTepa). (B pen. denepanpHoro 3akoHa ot 28.12.2025 N
500-93)

8. Eciiu MHOe He yCTaHOBJIEHO 3aKOHOM, yCTyIKa MOTpeOuTeneM mpaBa TpeOoBaHMs 00 yriaTe
HEYCTOWKM (TI€HH), pa3Mep KOTOpPOH OmpeneneH B COOTBETCTBUM C MyHKTOM 1 cratbu 23
HacTosmiero 3akoHa, W mTpada, yKa3aHHOTO B TyHKTe 6 HACTOSIIEH CTAaThH, JUIlYy, HE
SBIISIOIIEMYCS TOTpeOuTeNIeM, He OMYCKaeTCsl, €CIIM TaKas YCTYIKa COBEpIIAETCs 1O BCTYIJICHUS B
3aKOHHYIO CHJTy PEIICHHUs CyJa O B3bICKAaHWU YKa3aHHBIX HEyCTOWKH (meHu) u (uiam) mrpada. [lpu
COBEpILIEHUHM TaKOH CIENKM OHa TPHU3HAETCs HUYTOXKHOU. (B pea. DenepaiabHOro 3akoHa OT
28.12.2025 N 500-®3)

Crarps 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTD 32 Bpe]l,
NPUYNHEHHbIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYTH)
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1. Bpen, npuUYMHEHHBIH JKU3HM, 3[0POBBIO MM MMYILECTBY HOTpPEOUTENs BCIEICTBHE
KOHCTPYKTHUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEIOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOJIEKUT BO3MELICHUIO B [TOJTHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), MPU3HAETCS 32 JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JJOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WIIU HET.

3. Bpen, npyuunMHEHHBIN KU3HHU, 310POBbIO WIIK UMYILIECTBY OTPEOUTENS, IOAJIEKUT BOSMEILIEHUIO,
€CIIi BpeJ NPUYMHEH B TEUCHHE YCTAHOBJIEHHOIO CpPOKa CIIy’KObI HIIM CPOKa TOJHOCTH TOBapa
(paboTsr).

Eciu Ha TOBap (pe3ynbTaT pabOThl) JOHKEH OBITH YCTAHOBIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaThbM 5 HACTOAIIET0 3aKOHA CPOK CIY>KOBbl MJIM CPOK T'OJHOCTH, HO OH HE YCTAHOBJEH, JIMOO
noTpeOUTENI0 He OblIa MPeI0oCTaBICHA TOMHAs M JOCTOBEPHAs MHPOPMALIUS O CPOKE CITYyKOBbI MIIH
CpPOKE T'OJHOCTH, JIUOO MOTpeduTeNns He ObLT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX IEHCTBHIX MO
UCTEYCHUU CPOKa CIYKObI WM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIIEACTBUSAX MPH HEBBITOTHECHUN
YKa3aHHBIX JIEHCTBUH, TMO0 ToBap (pe3yiapTaT pabOThI) [0 UCTEUEHUU ITUX CPOKOB IMPE/ICTABISIET
OIMAaCHOCTh JIJISl JKU3HU U 370POBbS, BPEJ MOMJISKUT BO3IMEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
npudnHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThu S5 HACTOSAIIEr0 3aKOHA M3TOTOBUTEND (MCIIOJHUTENb) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK CiyXObl, Bpea MOIJICKUT BO3MEIICHHUIO B Clydyae €ero
NPUYMHEHUS B TEUCHHE JCCATH JICT CO JIHS Nepenadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JICHb
nepesayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboTsl).

Bpen, HpH‘IHH@HHBIfI BCJICACTBUEC HEAOCTATKOB TOBapa, MOJJICKHUT BOSMCHICHUIO IMPOAABIOM HWJIH
HU3TOTOBUTCIIEM TOBAapa I10 BLI60py IMMOTCPHCBLICTO.

Bpen, mpuuvHEHHBIM BCIEACTBUE HENOCTAaTKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTens (UCIOTHUTENb) HECET OTBETCTBEHHOCTh 3@ Bpe/l, MPUUYMHEHHBIHN KU3HHU, 3/J0POBBIO
WIM WMYLIECTBY IIOTpEOMTENs B CBSI3U C UCIOJIB30BaHUEM MaTepuaioB, 00OPYIOBaHMUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIMMBIX AJISi MPOU3BOJACTBA TOBAPOB (BBINOJIHEHUs paboT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX 0COObIE CBOMCTBA MJIU HET.

5. WzroroBuTtens (UCIOJHUTENb, IPOAABEL]) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeET,
4YTO Bpea NPUYMHEH BCIEACTBHE HENPEOJAOJIMMOM CHIIBI MM HapylIeHUs MOTpeduTeneM
YCTAaHOBJICHHBIX MPAaBUJ HCIOJb30BAaHUS, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboTsl,

YCIYTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanbpHblii  Bpell, NPUYMHEHHBIH TOTPEOUTENI0 BCIEACTBHE HAPYIIEHUS H3TOTOBUTEIEM
(ucmomHUTENEM, TPOJABIIOM, YIOJHOMOYEHHOW  OpraHu3alded WIW  YIIOJHOMOYEHHBIM
WHAWBUAYAIBHBIM TpEANpPUHUMATENIEM, HUMIIOPTEPOM) TMpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHAMU W MPaBOBBIMU akTamMu Poccuiickoit denepariuu, peryaupyomuMi OTHOIIIEHUST B 00JIaCTH
3alIUThI IIpaB HOTpe6HTeHeﬁ, MNOJIC)KUT KOMIICHCAIUU NPUYHMHUTCICM BpcAa MpHU HAJIUYUU Cro
BUHBI. Pa3Mep KoMmmeHcaluu MOpalbHOIO Bpena OIpenessieTcsl CyA0M M HE 3aBHCHUT OT pa3Mmepa
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BO3MEIICHHS] UMYIIIECTBEHHOTO Bpena. (B pea. dexepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

Komnencanust MopaiabHOTO Bpeia OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIIECTBEHHOTO
Bpe/ia U IOHECEHHBIX NMOTpeOuTeneM yObITKOB.

IHonoscenun cmamou 16 (6 pedaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanaenusarouiue nepedeHb HeOonyCMUMbBIX YC108UIL 002080PA, YUEMIAIOWUX NPAGA
nompeoumens, pacnpocmMpaHAOmMca Ha OMHOUIEHU, 603HUKUIUE U3 DAHee 3AKTI0YEeHHbIX
002060po06 (wacmsb 2 cmamovu 2 Dedepanvnozo 3axkona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonycrtumele yca0BHs J0roBopa, yueMJIsomue npasa
NnoTpeduTEIs1, 3aNPEeThl M 00SA3AaHHOCTH, HAJIAraeMble HA NMPOJAABIA
(ucmosIHMTEJISI, BJIaJIeJIbIA arperaropa) (B pea. @exepajibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenmonmycTUMbBIMHM yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa MOTPEOUTENs], SBISIOTCA
yCIOBHS, KOTOpbIE HapyLIalOT IIpaBUJIa, YCTAHOBJIEHHBIE MEXAYHApOJIHBIMU JOIOBOpaMHU
Poccuiickoit denepaunu, HaCTOAUMM 3aKOHOM, 3aKOHAMU U INPUHHMAEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryiupyrolyuMu
OTHOLIEHHUsT B 00JacTH 3auUThl MpaB mnorpedureneil. Hemomycrtumble yciaoBust A0roBopa,
YILEMJISOLIHE [TPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BrItOUEHME B IOTOBOP YCJIOBHM, YIIEMJISIIOIIUX TIpaBa MOTPEOUTENS], TOBJICKIO TPUIMHEHUE
yOBITKOB MOTPEOUTENIO, OHU MOAJIEKAT BO3MEIICHUIO TIPOAABIIOM (M3TOTOBUTENEM, UCTIOTHUTEIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B IIOJHOM OOBbEME B COOTBETCTBHMM cO cTaTheil 13
HACTOSIIETr0 3aKOHA.

Tpe6OBaHI/IC HOTpe6I/ITCHH O BO3MCIICHUHU Y6LITKOB MOJICI)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
I[HGI\/JI CO OHA €TI0 MPCABABIICHHA.

2.K HEOOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YIHICMIIAIOMIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycioBusi, KOTOpbIE MPEAOCTABISIIOT MPOJIAaBIy (M3TOTOBUTENIO, UCTIOTHUTEIO, YIIOJIHOMOYEHHON
OpPraHu3alMyi WIK YHOOJHOMOYEHHOMY HWHJIHUBUAYAJIbHOMY MPEINPUHUMATEI0, HMIIOPTEPY,
BIIQJICTIBIly arperaropa) mpaBo Ha OJHOCTOPOHHHMM OTKAa3 OT HUCIHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE W3MEHEHHE YCIOBUH 00s3arenbCcTBa (MpeaMera, IIeHB, CpPOKa W HMHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIOBHI), 32 UCKIIOUEHUEM CIy4aeB, €CIM 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM TPaBOBbIM akTOM Poccuiickoit ®exaepanuu OpeayCMOTpEHAa BO3MOYKHOCTH
MPEAOCTABIICHHS JOTOBOPOM TaKOro IpaBa;

2) ycnoBusl, KOTOpbIE OTPAHUYUBAIOT IIPABO MOTPEOUTENS HA CBOOOTHBIN BHIOOP TEPPUTOPHATIEHOM
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaThi 17 HacTosALIEro 3akoHa;

3) ycnoBus, KOTOpBIE YCTAHABJIHMBAIOT I TOTPEOUTENs INTpadHBIe CAHKIWA WJIA WHBIC
00s13aHHOCTH, TPEMSATCTBYIOIINE CBOOOJHON peanu3aluyd MpaBa, yCTAHOBICHHOTO CTaTheil 32
HACTOSIIETO 3aKOHA,

4) ycroBusi, KOTOpbIe UCKIIOYAIOT UM OIPaHUYMBAIOT OTBETCTBEHHOCTDH MPOJAaBLA (M3TOTOBUTEIS,
UCIIOJIHUTEIIA, YIOJIHOMOYEHHOM OpraHu3alud WIA  YINOJHOMOYEHHOTO HWHIWBHUIYaJIbHOTO
NpeapuHUMAaTENsl, UMIIOPTEPA, BIIAJENblla arperatopa) 3a HEHUCIOJIHEHHE WIM HEHaJyleKaliee
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HCIIOJIHEHHE 0053aTEIBCTB 10 OCHOBAHMAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETCHUE OJHUX TOBAPOB (PadOT, yCIyr) 00s3aTeIbHBIM
npruoOpeTeHneM WHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IPelyCMaTpUBAIOT 00S3aTebHOE
3aKIII0YCHUE HBIX JIOTOBOPOB, €CIIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yCIOBHUsA, KOTOpbIE MPEIyCMATPUBAIOT BBINOJHEHHUE JOMOJIHUTEIBHBIX padoT (oKazaHue
JOTIOTHUTEIIBHBIX YCIIYT) 3a IJIaTy 0e3 MOoTy4YeHHsI COTacHsl MOTpeOuTeNs;

7) ycioBHs, KOTOpbIE OIPAaHMYMBAIOT YCTAaHOBJICHHOE cTaThei 16.1 Hacrosmiero 3akoHa IpaBoO
noTpeduTens Ha BBIOOP crmoco0a M GOpPMBI OTUIATEI TOBAPOB (padoT, yCiyr);

8) ycIlioBus, KOTOpPbIE COJIEP’KaT OCHOBAHMS JOCPOYHOIO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
npojiaBia (MCIOJHUTENS, BiaJelblla arperaropa), He MPEAyCMOTPEHHbIE 3aKOHOM HWJIM HHBIM
HOpPMAaTHUBHBIM MPaBOBBIM akTOM Poccuiickoint Denepanuu;

9) ycnoBusi, KOTOpble YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpBIE OTPaHWYHMBAIOT TPABO BBIOOpa BUAA TPEOOBaHMIA, INPEITyCMOTPEHHBIX
nyHkToM 1 crateu 18 u myHkToMm 1 crateu 29 Hacrosimiero 3akoHa, KOTOpPbIE MOTYT OBITh
NPEAbSBICHBI TMPOJAABIY (M3rOTOBUTEINIO, WCIOIHUTENIO, YIOJTHOMOYEHHOW OpraHM3aluyd WIH
YHIOJTHOMOYEHHOMY HMHJMBUIYaTbHOMY MpEANPUHUMATENI0, UMIIOPTEPY) HpU TMPOJaxe TOBAPOB
(BBIMOSTHEHUHU PabOT, OKA3aHUH YCIYT) HEHAJICKAIIETO KauecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENbHBIA JOCYNEOHBIH MOPSAOK PAcCCMOTPEHUS
CIIOPOB, €CJIM TAKOM MOPALOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJsi MOTPeOUTENs OO0S3aHHOCTh IO JIOKA3bIBAHUIO
OTIpENIeNIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHMsI KOTOPBIX 3aKOHOM HE BO3J0XKEHO Ha
NOTpeOUTENS;

13) ycroBusi, KOTOpbIE OTPAHUYHMBAIOT MOTPEOUTEIISA B CPEJICTBAX U CIIOCOOAX 3aIIUTHI HAPYIICHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBsAT YJOBJIETBOPEHUE TPEOOBAHUN MOTpeOUTENEH B OTHOLIEHUH TOBapOB
(pabot, ycmyr) ¢ HeIoCTaTKaMH B 3aBHCUMOCTh OT YCIIOBHM, HE CBA3aHHBIX C HEJIOCTaTKaMH
TOBapoB (padoT, yciyr);

15) uHBIe ycnoBHs, HapylIalOIIWE MpaBuUjia, YCTAaHOBJIEHHBIE MEXAYHapOIHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMHM M IPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMH WHBIMM HOPMAaTHBHBIMHM IpaBOBBIMH akTaMu Poccuiickont ®denepanuu, peryaupyromuMH
OTHOILIEHHS B 00J1aCTH 3aIUTHI PaB MOTPEOUTEIEH.

3. Tlpomamen (MCHONHWTENb, BIAJETCI] arperaTopa) HE BIIpaBe OTKa3bIBaTh B 3aKIIIOYCHHH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPHOOpETeHHE OJHUX TOBapoB (paboT, yciyr), 1o
IpUYMHE OTKa3a MOTpeOuTeNnss B MNPUOOPETEHMHM HWHBIX TOBapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBUE HApPYIIEHUS €ro mpaBa Ha CBOOOIHBIN BBIOOP TOBapoOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJHUTEIEM, BIIQJEbIIEM arperaropa) B IMOJITHOM
o0Beme.

3ampeniaercst y0BIE€TBOpeHHE TpeOOBaHMI MOTpeduTenel B OTHOLIEHUH TOBapoB (padoT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHM, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (padoT,

YCIIyT).

3ampermiaercss OTKa3 B 3aKIIOYEHHUU JOTOBOpPA M BO BHECEHHMH W3MEHEHHUH B JIOTOBOpP B Cllydae
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IPaBOMEPHOIO YKa3aHUs NOTpeOMTENeM Ha HENOIyCTHMbIE YCJIOBHS JOTOBOpA, YHIEMIISIOIINE
npaBa MOTpeOUTENs, B LENAX WCKIIOYEHUS TakuxX ycioBui. [Ipw mpeabsBieHHH mOTpeOHUTENIEM
TpeGoBaHus 00 UCKIIIOUEHUH U3 JOIOBOPA HEOIYCTUMBIX YCIOBUHM JOr0OBOpA, YILEMIISIONUX [IPaBa
noTpeOUTENs, yKa3aHHOE TPeOOBaHHUE MOAJICKUT PACCMOTPEHHIO B TEUCHHE JACCATH JHEH CO AHS €ro
NOpEebsSBICHUST C 00s3aTelbHBIM H3BELICHUEM IOTpeOUTeNss O pe3yibTaTaX PpacCMOTPEHHs U
INPUHATOM MOTUBHUPOBAHHOM PEIICHHUH 110 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AG3anpl 4eTBepThIM - NATHIA. - YTpaTwiu cuiy. (B pen. denepanbHoro 3akoHa ot 07.04.2025 N
69-D3)

3.1. Tlpogaxka JOTOJHUTEIBHBIX TOBApOB (BBIMOJIHEHHE JOMOJHUTEIBHBIX paboT, OKa3aHhe
JONOJHUTENBHBIX YCIYyT) 3a OTAEIBHYIO ILIATy OCYILECTBISETCS IPOJABIIOM (HCIIONHHUTENEM,
BIIaJI€bIIEM arperaropa) MCKIIOYUTEIBHO C corjacusi morpeburens. (B pen. DeaepaabHOTo
3akoHa or 07.04.2025 N 69-D3)

[Totpebutens BrpaBe mOTPe6OBAaTh OT MPOjaBLA (MCIONHHUTENS, BIaAesblla arperaropa) Bo3Bpara
ynﬂa‘leHHOﬁ IIeHe)KHOﬁ CyYMMbI 3a MHOpPOJaHHBIC 0e3 ero corjacus AOIOJHHUTCIBHBIC TOBAPbI
(BBITIOJTHEHHBIC  JIOMIOJIHUTEIbHBIC PA0OThI, OKa3aHHBIC OMOJHUTENbHBIE yCIyrH). (B pell.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

3amnperiaercs HaBsI3bIBAHUE OTPEOUTEIIO TOTIOTHUTEIBHBIX TOBApOB (paboT, yCIIyr) 3a OTJEIbHYIO
IUIATy MyTeM MPEIJIOKEHUS MOTPEOUTEI0 0 3aKII0YCHHS JOTrOBOpPa O MPHOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciayr) mpuoOpecTu IOMOTHUTENbHBIE TOBAPHl (PadOThI, YCIYTH) WIH 3aKIIOYUTh
WHBIE JIOTOBOPHI, NMPHOOPETEHHE WM 3aKIIOYCHHE KOTOPBIX OOYCIOBIMBACTCS 005S3aTEIBHOCTHIO
IpU TPUOOPETESHUH OCHOBHBIX TOBapoOB (paboT, yCIyT), €CIl UHOE HE MPETyCMOTPEHO 3aKOHOM. (B
pen. denepanbhoro 3akona ot 07.04.2025 N 69-D3)

[ToTpeOutens BmpaBe OTKA3aThCsl OT OIUIAThl HaBA3aHHBIX JIOMOJHUTEIBHBIX TOBApOB (pador,
yCIyT), a €ciad OHM OIUIa4YeHbl, BIpaBe MOTpeOOBaTh OT MpoAaBla (HMCHOJIHUTENS, BIaJAEibla
arperaropa) Bo3BpaTa yIJIaueHHOH JAeHEeXHOU cyMMBl. (B pen. PenepanbHoro 3akoHa oT 07.04.2025
N 69-03)

TpeboBanne TOTPeOHTENST O BO3BparTe YIUIAYEHHOW 3a HABSI3aHHBIC JIOMOJHUTEIBHBIC TOBApHI
(paboThI, yCITyrH) WK PUOOPETEHHBIE O€3 €ro COrNiacusl JOMOTHUTEIbHBIC TOBAPHI (BBIIOIHCHHbBIC
JOITOJIHUTECIIbHBIC pa6OTI)I, OKa3aHHBIC JOITOJIHUTCIBHBIC yc.]'IyrI/I) I[eHe)KHOfI CYMMBI TIOIJIC)KUT
yIOBJICTBOPEHUIO B TEUCHHE TPEX AHEH CO JHS MPEIbSBICHUS YKA3aHHOTO TpeOoBaHHS. (B Pei.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

Cormacue moTtpeOutenss Ha  NPUOOPETEHHE  JOMOJTHUTENBHBIX  TOBAPOB  (BBIMOJHEHUE
JIOTIOJTHUTEBHBIX PadOoT, OKa3aHWE JOMOJIHUTENBHBIX YCIYT) 3a IaTy o(opmisieTcs MpoaaBLOM
(ucroTHHUTENEM, BIAJENBIIEM arperaropa) B MUCbMEHHOW (opMme, eciii MHOe HE MPEeayCMOTPEHO
3akoHOM. O0s13aHHOCTb J1I0Ka3aTh HAJIMYKME TAKOTO COTJIACHs UM OOCTOSTENBCTBA, B CHIIy KOTOPOTO
Takoe corjacue He TpedyeTcs, Bo3jaaraeTcsl Ha IpojaBia (MCIOIHUTENs, BIajesblia arperaropa). (B
pen. ®enepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

[IpocTraBienue nponaBLoOM (HCIIOTHUTENEM, BIAJENbIIEM arperaTopa) aBTOMaTHYECKUX OTMETOK O
cormacud  moTpeduTenss Ha  OpUOOpETeHHe  JOIMOJHUTENBHBIX  TOBApOB  (BBIMOJHEHHE
JIOTIOJTHUTENFHBIX PabOT, OKa3aHWE JOMOJHUTEIBHBIX YCIyT) WM BBIPAXKEHUE TPOJABIIOM
(ucmonHMUTEIEeM, BIIAJENbIIEM arperaropa) 3a MOTpeOUTessl TaKOTO COTJIacHs B MHOM BHJE JTHOO
dbopMupoBaHUEe IPOAABIIOM (MCIIOIHUTEIIEM, BIaJAEIbIEM arperatopa) yCcJlIoBUH, MPeAnoIaraloumx
W3HAYAJIbHOE COTJIacue MOTPEOUTENss Ha MPHOOPETEHUE JOMOIHUTENBHBIX TOBApOB (BBITIOJIHCHHE
JOTIONTHUTENBHBIX ~ paboT, oOKa3aHWE JOMOJIHUTENBHBIX YCIyT), He JOomyckaercs. (B pell.
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denepanpaoro 3akona ot 07.04.2025 N 69-D3)

4. Ilponaser (MCHIOJHUTENb, BIAJENEL] arperaropa) He BIIpaBe OTKa3blBaTb HOTPEOUTENIO B
3aKJIFOYCHHUH, MCIIOJIHEHUH, U3MEHEHUN WM PACTOP)KEHHH JIOTOBOPA C MOTPEOHTENEM B CBS3H C
OTKa30M MNOTPEeOUTENs NPEAOCTaBUTh IEPCOHAIbHBIC JAHHBIEC, 32 HCKIIOUEHHEM CIy4aeB, €cCid
00513aHHOCTh IPEIOCTABIEHUS TaKWX JAHHBIX IPENyCMOTpPEHA 3aKOHOJATENbCTBOM Poccuiickoi
denepanuy UM HEOCPEICTBEHHO CBA3aHA C UCIIOJHEHHUEM JI0TOBOPA € MOTPEOUTEIEM.

[Tpu mpexbsBiieHnn TOTpeOUTENeM TPeOOBaHUS O MPEAOCTABICHUH MH(POPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBaHUSX, OMPEICIISIONIMX HEBO3MOXKHOCThH 3aKIIFOUYCHHS, MCIIOTHEHHUS,
W3MCHCHUS WJIM PACTOPXKCHHS JOroBopa 0€3 TPEIOCTaBICHUS TEPCOHANBHBIX JaHHBIX, B
MUCcbMEeHHOU (Gopme (B TOM 4mciie B GOpMe AIEKTPOHHOIO JOKYMEHTA) IpojaBell (MCIOJHUTEb,
BJIQJICTICI] arperaropa) JOJKEH MPEJOCTaBUTh TaKyr WHPOPMAIUIO B TEYCHUE CEMHU THEH CO JHA
NPEIbSBICHUS YKAa3aHHOTO TPEOOBAHMSI.

[Tpomaserr (MCIIOMHUTENB, BIIAJETICI] arperaropa) MpeaoCTaBiIseT HHGOPMAIUO TOTPEOUTEIIO B TOU
dbopMe, B KOTOPOH TPEIBSIBICHO TPEOOBAHHWE MOTPEOHTENST O MPEIOCTABICHUU HH(POPMAIUH O
KOHKPETHBIX NMPHUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEACISIFOIINX HEBO3MOXHOCTh 3aKJIFOUCHHS,
HCIIOJIHCHUA, U3BMCHCHU S UJIM PACTOPIKCHUA JOTIOBOPa oe3 MpeaAOCTAaBJICHUA ICPCOHAIBHBIX JaHHBIX,
€CIIM HHOE HE YKa3aHO B 3TOM TPEOOBaHUH.

[lpu npexpsBieHHH MOTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHUN MH(OPMAIMK O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHUSAX, ONPEACIAIOIIUX HEBO3MOXKHOCTb 3aKJIHOUYEHHUS, MUCIIOIHEHMUS,
WU3MEHEHHS WM PACTOPXKEHHs JIOTOBOpa 0€3 IMPEeIOCTaBICHUS! MEPCOHAIBHBIX JaHHBIX, B YCTHON
dopme Takas HHGOpMALUS T0JKHA OBITH IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crarps 16.1. @opMbl ¥ NOPSIOK OIJIATHI IPH MPOAAKE TOBAPOB
(BbIMOJIHEHMH PadOT, OKa3aHuM yciayr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. IlpomaBen (MCIOTHUTENB, BIACINIEI] arperaTopa B CIydae UCIOIb30BaHMs B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACcYETOB ¢ MOTpedbutenaeM) 00s3aH 00eCeuyuTh BO3MOKHOCTh OIUIaThI TOBApoB (padoT,
YCIIyT) TYTEM HCIOIb30BaHUSI HAIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAaKXKE HAJTUYHBIX
pacueToB 1Mo BbIOOpY motpebutens. (B pea. PeaepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECHEeUnTh BO3MOXKHOCTH OILIAaThl TOBapoB (paloT, yCIyr) € HCIOJIb30BAaHHEM
HAIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOM CHCTEMbI IJIATEKHBIX KapT
pacnpocTpaHseTcsl Ha MpoJaBNa (MCIIOMHHUTEINS, BIaJeblla arperaTtopa), y KOTOPOro BBIPYYKa OT
peanu3alyu TOBApOB (BBIMOJHEHUS PAa0OT, OKa3aHUs YCIyT) 3a MPEIIIeCTBYIOIUI KajleHIapHbIH
roJl TPEeBHIIAET ABAALIATh MUUIMOHOB pyoOisiel. (B pea. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yCiayr) HaXOJUTCS B MECTe, i€ He NMPEAOCTaBISIIOTCS YCIyTH
JIOCTyTa K TOJIBUKHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBAM KOJUIEKTUBHOTO JOCTYTa K
MH(OPMaLMOHHO-TEIEKOMMYHUKAIMOHHON ~ cet  "MHTepHer", mpoaaBeny  (MCIIOJHUTED)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH OOECIIEUUTh B TOM MECTE BO3MOXKHOCTb OIJIaThl TOBApOB (padoT,
yCIYT) C HCHOJb30BAaHUEM HALMOHAJIBHBIX IJIATEXKHBIX HHCTPYMEHTOB. (B pen. denepanbHOro
3akoHa otT 01.05.2017 N 88-D3)

[TponaBery ocBOOOXKIAaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIATHI TOBApPOB C
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WCIIOJIb30BAaHUEM HAllMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
pearm3anuy TOBapOB B KOTOPOM COCTAaBJISET MEHEE TSTH MUJUIMOHOB pyOJieil 3a mpeAIecTBYFOIIHiA
KajieHaapHeIi roa. (B pexa. Mexepansuoro 3akoHa oT 01.05.2017 N 88-D3)

Ao03ay namotit nynkma 1 cmamou 16.1 pacnpocmpanaemcs: Ha K1ueHmoe CUCmemMHo
3HAYUMBIX, 3HAYUMBIX Ha pviHKe naamexcuvlx yeaye KO na 01.01.2026, uva evipyuxa 6onee 120
Mman pyo. - ¢ 01.09.2026, 6oa1ee 30 man pyo. - ¢ 01.09.2027, na ocmanvnwix - ¢ 01.09.2028
(cmamus 4 Dedepanvrozo 3axona om 23.07.2025 N 248-D3).

[TpomaBer; (MCIIOMHUTENB, BIIAJCICI] arperaropa), y KOTOPOro BhIpydYKa OT peallu3allid TOBapoOB
(BBITIOJIHEHUST PAa0OT, OKa3aHUsl YCIYr) 3a NPEAIICCTBYIONIUN KaJICHIAPHBIM TOJl TPEBHIIIACT
JIBA/IIATh MUJUTMOHOB pyOiied, 00si3aH 00eCieuynTh MOTPEOUTEN0 BO3MOXKHOCTD OIJIAThl TOBApOB
(pabort, ycayr) myTem nepeBoa mudpoBbIxX pyouei. (B pen. @enepanbHoro 3akona ot 23.07.2025 N
248-D3)

Ecnu Mecto omiaTel ToBapoB (paboT, yCIIyT) HaXOAUTCS B MECTE, TIe HE MPEIOCTABISIFOTCS YCIyTH
JOCTyTa K TOJBYIKHON paguoTeleOHHON CBs3M M (MJIM) CPEICTBaM KOJUIGKTHBHOTO JTOCTyIA K
UH(POPMALIMOHHO-TEIICKOMMYHUKAIIMOHHOW cetn "MHTepHer", nponaasel] (MCIOIHUTEINb, BIIaJIeieil
arperaropa) OcBOOOXMAaeTcs OT OOS3aHHOCTH OOECIEYUTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI
TOBapoB (paboT, yciyr) myreMm mnepeBoja uudpoBwix pyOneil. (B pen. denepanbHOro 3aKoHa OT
23.07.2025 N 248-D3)

[TponaBer; ocBoOOXIaeTCs OT OOS3aHHOCTH O0ECHEYUTh MOTPEOUTENI0 BO3MOKHOCTH OILIATHI
TOBAapOB IMyTEeM IepeBoAa HU(PPOBBHIX pyOJied B TOProBOM OOBEKTE, BBIPYYKa OT peald3aluu
TOBapOB B KOTOPOM COCTaBJsIeT MeEHee ISITH MUJUIMOHOB pyOJied 3a MpeiiecTBYIONIHA
KayieHAapHbIi To1. (B pen. DenepanbHoro 3akona ot 23.07.2025 N 248-03)

2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHUH C
yKa3aHHeM MPOJIaBIa (UCIIOIHUTENS) IIyTEM PAcUeTOB Yepe3 CyObEeKTOB HAIIMOHAIBHOM IJIaTEeKHOM
CHUCTEMBI, OCYIIECTBIISIIONIUX OKa3aHUE TUIATE)KHBIX YCIYT B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM
Poccuiickoit dexepanuyu O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMHM WJIM WHBIMH HOPMAaTHBHBIMHU TIPAaBOBBIMH akTamMu Poccuiickoii
®denepanuu.

3. Ilpu omnate TOBapoB (paboOT, yCIYyr) HATWYHBIMH JIEHEKHBIMU CpPEICTBAMM 0053aTEIhCTBA
noTpeduTens mepe] MpoAaBIoM (HCIOIHHUTENEM) MO OIjiaTe ToBapoB (paboT, yCIyT) CUMTAIOTCA
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEACTB C MOMEHTAa BHECCHUS HAJUYHBIX
JNEHEXKHBIX CPEIACTB TMpoJaBlly (MCHONHUTENO) JMOO TUTATeKHOMY areHty (cyOareHrty),
OCYIIECCTBIISAIONIEMY JIEATSIBHOCTD 110 IPUEMY TUIATeXKel (PU3HUSCKUX JIUII.

[Ipu omate ToBapoB (paboT, yCiIyr) myTeM MepeBojia MPEAOCTABISIEMBIX TTOTPEOUTENEM HATUIHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelbCcTBa MOTpeOHUTENs mepen
pOJaBIOM (MCIOJHUTENEM) MO OIulaTe TOBapoB (paboOT, YCIYyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mMepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEeOUTENEM HAINYHBIX JCHEKHBIX
CPEICTB KPEIUTHOW oOpraHu3aluu Ju00 OaHKOBCKOMY IUIaTE€KHOMY areHry (cyOaresry),
OCYLIECTBIISAIOLIUM AESITEIBHOCTh B COOTBETCTBHH C 3aKOHOATeNIbCTBOM Poccuiickoit denepanuu o
HaAITMOHAJILHOM MJIAaTE)KHOHN CHUCTEME.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoja JEHEKHBIX CPEICTB B paMKaX MPUMEHSIEMbIX
dbopm Oe3HAMYHBIX PACUETOB 005A3aTENIbCTBA MOTPEOUTEINS Tepe/] TPOABIOM (MCIIOJIHUTENIEM) TI0
oryiate ToBapoB (paboT, yCIyT) CYMTAIOTCS UCIIOIHEHHBIMHU B CyMMe, YKa3aHHOM B PacriopsKeHUH O
NIepeBOJIe JCHEKHBIX CPEJICTB, C MOMEHTa MOITBEP)KICHHS €ro HCIOJHEHHS OOCITy>KHBAIOIIEeH
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MOTPeOUTENST KPETUTHOW OpTraHu3aIueH.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaBly (MCHOJIHHUTENIO) 3allpelieHO YCTaHAaBJIUBATH B
OTHOILIEHUH OJJHOTO BHJA TOBApOB (paloT, yCiIyTr) pa3inyHbIe IIEHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl TOCPEICTBOM HAJIMYHBIX PAcueTOB WIM B paMKax MpHUMEHseMbIX (opM Oe3HaTUUHBIX
pacueTos.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpanaemca Ha OmHOUIeHUA, 603HUKAIOWUE U3 002080D08
yuacmus 6 00J1€60M CHIPOUMENbCMEE, 3AKNI0UAEMbIX 6 COOMEENCMEUU

¢ Deoepanvuvim 3akonom om 30.12.2004 N 214-D3 (uacmsb 2 cmamou 4 Dedepanvrozo
3axkona om 31.07.2025 N 284-d3).

4.1. TlponaBity (MCHOJIHUTENIO) 3alPEIICHO YCTAHABIMBATH B OTHOIICHMHM OJIHOTO BHJA TOBAapOB
(pabot, yciayr) pas3JiM4yHbIC I[IEHbI B 3aBHCUMOCTH OT HCIIOJIb30BaHUS IOTPEOUTENIEM CepBUCca
paccpouku WIM OIUIaThl ToBapa (paboThl, YCIyrH) MOTPEOUTENIEM B PacCPOUKy HIIM Yepe3
ONpENEICHHOEe BpeMs, 3a HWCKJIIUYEHHUEM CIIy4aeB, €CJIH JIOTOBOP, YCIOBHS KOTOPOTO
MpeAyCMaTPUBAIOT OIUIaTy ToBapa (paboThl, yCIyrH) NOTpEOUTENEeM B PAcCpOUYKy WU dYepe3
OIIPENICIICHHOE BPEMsI, 3aKITFOUACTCS ¢ YYaCTHHKOM JKCIIEPUMEHTa B COOTBETCTBHH ¢ DeepaibHbIM
3akoHOM oT 4 aBrycta 2023 roga N 417-®3 "O mnpoBeleHUU SKCIEPUMEHTA IO YCTAHOBIIEHHUIO
CHEHHATBHOTO PETYJIUPOBAHHS B IICNIAX CO3/IaHUS HEOOXOJUMBIX YCJIOBUW JJISl OCYIIECTBICHUS
NEeSITeIbHOCTH TI0 TapTHEPCKOMY (HHAHCHUPOBAHHWIO B OTIENBHBIX CyObekTax Poccuiickoii
Odenepanii M1 O BHECEHUWM WM3MCHCHUN B OTIENBHBIC 3aKOHOJATENIbHBIC aKThl Poccuiickoi
Oenepauun". (B pea. Denepanproro 3akona ot 31.07.2025 N 284-D3)

4.2. Ilpu omnare yciayr, OKa3blBa€MbIX Ha OCHOBAaHMM abOOHEHTCKOIO JIOrOBOpa B
MH(OPMaLlMOHHO-TEJIEKOMMYHUKAIMOHHON cetu "VHTepHeT" ¢ uCnosib30BaHUEM caiTa U (WUJIH)
CTpaHMIIB caiiTa B WH(POPMALMOHHO-TEIEKOMMYHUKAaMOHHOW cetn "WHTepuer", u (uiam)
MH(OPMALIMOHHON CHCTEMBI, U (WMJIM) MPOrpaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAallWH,
VCIIOJIHUTEIIO 3aIIPEIIEHO HCIOJIb30BATh IS MOITYYEHMs] NMEPUOAUYECKHUX IUIATEKEH PEKBU3UTHI
0aHKOBCKOI0 c4eTa MOTpPeOUTENsl WM JaHHBIE O €r0 EKTPOHHBIX CPEJICTBAX IUIaTeXa, KOTOphIe
NOTpeOUTENh NPEAOCTaBUI PaHee M B OTHOLICHMHM KOTOPBIX BBIPA3MJ HUCIIOJIHUTENIO0 OTKa3 OT
UCIIOJIb30BAHUS ITPU pacueTax ¢ HuM. (B pen. DenepanpHoro 3akona ot 15.10.2025 N 376-D3)

UcnionauTens 00s3aH 00eCeYnTh IPUEM OTKa3a MOTPEOUTENss OT UCIOJIb30BaHUS TIPH pacueTax C
noTpeduTeNneM paHee MPEeIOCTaBICHHBIX MOTpeOUTENeM pPEKBU3UTOB OAHKOBCKOTO CYETa WIH
JAHHBIX O €ro 2JIEKTPOHHBIX CPEJICTBAaX IUIATEKa, B TOM YHUCJE B AJIEKTPOHHOU ¢opme. (B pes.
denepanbHOro 3akoHa ot 15.10.2025 N 376-D3)

5. IlpoxaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHME Yy HOTPEOUTENS YOBITKH,
BbI3BaHHbIC HAapyIIEHUEM TpeOOBaHUH MyHKTa | HACTOAIIEH CTAaThU.

Cratba 17. CygeOHas 3amuuTa npaB norpeouresieu
1. 3amura npaB noTpedUTeNel OCYIECTBISAETCS CYIOM.

3ammra mpaB  MOTpeOUTENel  yCIyr, OKa3blBaeéMbIX  (PUMHAHCOBBIMM  OpTaHU3ALMSIMH,
OpPTraHU3YIOIIMMHU B3aWMOJICHCTBHE C YIOJHOMOYEHHBIM IO NpaBaM TOTpeOHTeneld (HHaHCOBBIX
ycayr B cooTBeTcTBUM ¢ PenepanbHbM 3akoHOM "OO0 yHOJIHOMOYEHHOM MO MpaBaM MoTpeOuTenei
(MHAHCOBBIX  YCIyT", OCYHIECTBIAETCS C OCOOCHHOCTSIMH, YCTaHOBJIECHHBIMH YKa3aHHBIM
denepanbabM 3ak0HOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-P3)

2. Uckmn o 3amure mnpaB moTrpeduTeneii MoryT ObIThb MPEIbSBICHB IO BHIOOPY MCTLA B CyZ IO
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MecTy:

HaXOXIACHUA OpraHu3anuu, a €CJIM OTBETUMKOM SBJIACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeanpuHuMareiib, -
€ro XUTCJIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/IH ucraa,
3aKJIFOYCHHA UK UCIIOJIHCHUA AOTOBOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIBHOCTU €€ (bHJII/IaJIa 1501041 HpeIICTaBI/ITeJIbCTBa, OH
MOJKET OBITh IPEABSABICH B CY/I 10 MECTY HaXOXICHHS e¢ (HIHaia WId IpeACTaBUTEIbCTBA. (B PEI.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TloTrpeOutenu, WHBIE HCTIBI MO HWCKaM, CBS3aHHBIM C HapyIIEHHEM IMIpaB TMOTpeOHTENeH,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIIbCTBOM
Poccwuiickoit ®enepanmu o Hanmorax u coopax. (B pen. PexepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'naga |l. 3amuTa npaB noTpeduTeieil Npu Mpojaxke TOBAPOB
NMOTpedUuTEsIM

Crarps 18. IIpaBa norpeduresist npu 00HAPYKEHUH B TOBape
HeZocTaTKOB (B pel. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydae oOHapy>KE€HHs B TOBape HEJOCTATKOB, €CIM OHM HE ObUIM OrOBOPEHBI
POJaBIOM, IO CBOEMY BHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeTH U (WIH) apTUKYa);

noTpeboBaTh 3aMEHBI HA TAaKOH K€ TOBap IPYyrod Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3B03MG3I[HOFO YCTpaHCHHUA HEAOCTATKOB TOBapa WA
BO3MCHICHHUA PAaCX0J0B Ha UX UCIPABJICHUC HOTp€6I/ITCJ'IeM HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT MCIOJHEHHs JOrOBOpa KYIUIM-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIIaueHHOW 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 32 €r0 CYET NOTPEOUTENh JOKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMH.

[Tpu 5TOM MOTpeOHTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUUYNHEHHBIX
€My BCJEJCTBHE IPOAAXH TOBapa HEHAICKAIIEro KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUJIsl Y/IOBJIETBOPEHHSI COOTBETCTBYIOIMX TpeOOBaHUIA
norpeourens.

B oTHOmIEHNM TEXHMYECKH CIIOKHOTO TOBapa MOTPEOHUTENs B clydae OOHApYyKEHHUS B HEM
HEAOCTAaTKOB BIIPAaB€ OTKA3aTbCA OT HMCIOJIHCHUA JOTOBOpa KYIUIM-TIPOAAXKU U HOTpe6OBaTI)
BO3BpaTa YIJIau€HHOM 32 TaKoW TOBap CyMMBI MO0 MPEabsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
9TOH k€ MapKu (MOJIeTH, apTUKYJIa) WM Ha TaKOH K€ TOBap APYrol Mapku (MOACIH, apTHKYJIA) C
COOTBCTCTBYIOIINM IICPCPpacCyHCTOM HOKyHHOﬁ II€HbI B TCUCHUC IIITHaALlaTU ,Z[Heﬁ CO IHA nepcaaviu
NOTPEOUTENI0 TaKoro ToBapa. 1o HMCTEYeHWH STOTO CpPOKa YKa3aHHBIC TPEOOBaHMsS MOJICKAT
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YAOBJICTBOPEHHUIO B OJTHOM M3 CJICAYIOIIHUX CITy4YaeB:
0OHapy>XeHHE CYIECTBEHHOT'O0 HEJIOCTaTKa TOBapa,
HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTpaHEHUsI HEJJOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUA TOBapa B TCUCHUC KaXJAO0ro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiiee yeM TPpUALATb ,Z[Hefl BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHHA €TI0 pa3JINYHbIX
HCOOCTAaTKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Pocculickoit
Oeneparun. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yKa3zaHHbIE B IyHKTe | HAcCTOAIIEW CTaThbH, NPEABABISIOTCA IMOTpeOHUTENIEM
NpOJaBIy JMOO YIOJTHOMOYEHHOH OpraHM3alMi WM YIOJHOMOYEHHOMY WHIUBHIYaTbHOMY
npeanpuHuMatento. (B pexn. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTens BpaBe NpeabsIBUTH TPpeOOBaHUS, yKa3aHHBIE B a03allax BTOPOM U MATOM MyHKTa 1
HACTOSIICH CTaTbHM, HW3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3aliid WA YIOJHOMOYEHHOMY
WHAUBUAYAIBHOMY MPEANPUHUMATENIO, UMIIOpTepy. (B pen. denepanbHbIX 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro npenbsBieHust 3Tux TpeOOBaHUM NOTPeOUTENb BIPAaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHA UICKAIET0 KauyecTBa M MOTpeOOBaTh BO3BpaTa yIUIA4YeHHON 32 HETO CYMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. TlyukT yrpatui cuiy. (B pea. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyTrcTBHE y MOTPEOUTENsT KAcCOBOTO WM TOBAapPHOTO Yeka JHOO0 HMHOTO JIOKYMEHTa,
YAOCTOBEPSIOMUX (PaKT M YCIOBUS TOKYNKHA TOBapa, HE SBJSETCS OCHOBAHMEM IS OTKaza B
YAOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBerr  (M3rOTOBUTENH),  YIOJHOMOYEHHAs  OpPraHW3alds  WIM  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBIN TMpeANpUHUMATENb, HMIOPTEp OO0S3aHbI MPUHATH TOBAP HEHAJIEXKAIIETo
KayecTBa y MOTpeOuTeNs M B cilydyae HEOOXOJMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.

[TorpeGuTens BnpaBe yyacTBOBaTh B MPOBEpKE KauecTBa ToBapa. (B pen. deaepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

B cinydae crnopa o mpuunMHax BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa IpojaBel (M3roTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHAWBHUIYAIbHBIM IPEIIPUHUMATED,
uMnopTep o0s3aHbl MPOBECTU IKCIEPTU3Y TOBApA 3a CBOM cueT. DKCIepTU3a ToBapa MPOBOIUTCS B
CpoKH, YycTaHOBieHHble cTaTbsiMu 20, 21 w 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHui mnorpedutens. [loTpebutens BOpaBe MNPHUCYTCTBOBATh IPH
IIPOBEJCHUH IKCIEPTU3BI TOBApa U B CIIydae HECOIJIACHUS C €€ PE3yJIbTaTaMU OCIIOPUTH 3aKIIOYECHHE
TaKOM SKCIEPTU3bI B CyaeOHOM mopsiake. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3yibTare 3KCHEepTH3bl TOBapa YCTAHOBJIEHO, YTO €0 HEAOCTATKH BO3HUKIIHM BCIIEACTBUE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEUYaeT MpojaBel] (M3rOTOBUTENb), NOTpedUTENnh 00sA3aH
BO3MECTUTh NPOJABLy (M3rOTOBUTENIO), YIOJIHOMOUYEHHON OpPraHU3allMM WM YHOJIHOMOYEHHOMY
WH/IMBUIYATBHOMY MPEIIPUHUMATENIO, IMIIOPTEPY PACXOABI HA MPOBEACHUE SKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEJIEHHEM pacxXobl Ha XpaHEHHE W TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlponmaBeny (M3roTOBHUTENB), YIHOJIHOMOYEHHAs OpraHu3alMs WIA  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBIN IPEIIPUHUMATENb, UMIIOPTEP OTBEUYAET 332 HEJOCTATKU TOBapa, Ha KOTOPBIM He
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YCTAHOBJICH TapaHTHHHBIM CPOK, €CIU MOTPEOUTENh JOKAXET, YTO OHU BO3HUKIU A0 TEpenadu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIUM JI0 3TOro MoMeHTa. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHOmeHun ToOBapa, Ha KOTOPBIM yCTAaHOBJICH TapaHTUHHBIA CPOK, IpojiaBel] (M3rOTOBHTEIb),
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIM WHAUBUIYAIbHBIA MPEANPUHUMATED,
UMITOPTEp OTBEYACT 3a HEJOCTATKH TOBapa, €CJIM HE JOKAKET, YTO OHU BO3HUKIIM IOCIIE Mepeaavn
TOBapa MOTPEOUTEII0 BCIEACTBHE HAPYIICHUS MOTPEOUTETIeM MPaBUI HCIOIH30BAHUS, XPAHCHHUS
WM TPaHCHOPTUPOBKH TOBAapa, NEWCTBHH TPEThUX JIMI[ WM HEMPEOJOJMMOA CHIIBL (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BECOM 0OoJiee MATH KUJIOTPAMMOB JUIS PEMOHTA,
VIICHKH, 3aMEHBI U (MJIM) BO3BpPAT WX MOTPEOUTEIO OCYIIECTBISIOTCS CHJIAMU M 3a CUET MPOJIaBIa
(M3rOTOBUTENS, YIOJIHOMOYECHHOW OpraHW3allid WM YIOJHOMOYEHHOTO HHIMBHIYaJbHOTO
NpeIIpUHUMATENS, UMIIOpTepa). B cilydae HEHMCHONHEHUS JaHHON OOS3aHHOCTH, a TakkKe IpH
OTCYTCTBUHM TMpPOJaBla (M3TOTOBUTENS, YIOJIHOMOYCHHOW OpPraHW3allMi WA YIOJIHOMOYEHHOTO
MHIUBUAYAIbHOTO IPEAIPUHUMATEINS], UMIOPTEPA) B MECTE HAXOXKJIEHUS MOTPEOUTENs 1OCTaBKa U
(uK) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISIThCS morpedutenem. [Ipu 3ToM mpomasery
(I/I3FOTOBI/IT6JIB, YIOOJIHOMOYCHHAA opraHnu3anusi NI ynOJ’IHOMO‘-IGHHBIfI I/IHI[I/IBI/IZIyaJIBHI)If/i
NOpeANpPUHUMATENb, HMIIOPTEP) O0053aH BO3MECTHTHh MMOTPEOUTENI0 PACXOMbI, CBS3aHHBIC C
JIOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB. (B pea. DenepanpHoro 3akoHa ot 21.12.2004 N
171-d3)

Crarbs 19. Cpoku npeabsiB/ieHUs OTpedUTEIeM TPeOOBAHUI B
OTHOLIEHUU HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEeAbIBUTH NPEAYCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJTHOMOUYEHHOW OpraHu3alliy WK YIOJHOMOYEHHOMY
WHAVBUAYAJIBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIIEHUN HEJNOCTAaTKOB TOBApa, €CIM OHU
OoOHapy’KeHbl B TEYEHNE FapaHTHUIHOTO CPOKa WM CPOKA TOAHOCTHU. (B pel. DenepanabHOro 3aKoHa
or 21.12.2004 N 171-D3)

B oTHOmEHNHM TOBapoOB, HA KOTOpPHIE FapaHTUIHBIE CPOKH WU CPOKU TFOJAHOCTH HE yCTaHOBJICHBI,
NOTpeOUTENh BIIpaBe MPEAbIBUTh YKa3aHHbIC TPEOOBAHUs, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B pa3yMHBI CpPOK, HO B Ipejenax IBYX JIET CO AHsA IepeAadd HUX NoTpeOuTento, ecinu Oonee
JUINTEIbHBIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HWJIM JIOTOBOpPOM. (B pel. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. TapaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy>KObl MCUUCISIETCS CO THS Mepenayd ToBapa
NOTPEOUTENIO, €CIM HWHOE HE MNPEeayCMOTPEeHO JoroBopoM. Ecinu neHp mepenadn yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKHM MCUHCIISIIOTCS CO IHS M3TOTOBJIEHHS ToBapa. (B pea. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (00yBH, OAEXKABl M MPOYUX) ITH CPOKH HCUHUCISAIOTCI C MOMEHTa
HACTYIUIEHUS COOTBETCTBYIOLLEIO  CE30HA, CPOK HACTYIUICHUS KOTOPOTO  OIpPEAEIIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu ucxoas U3 KIMMaTHUECKUX YCIOBHM MecTa
HaXOXXJCHUS OTpeOUTENEH.

[Tpu mponaxe TOBapoB MO o0Opa3laM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUTM-TIPOAAKM M MOMEHT IMepeAayd ToBapa MOTPEOUTENI0 HE COBMANaOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JTHS JOCTaBKH ToBapa morpedutento. Eciau moTpebutens JHIIEH BO3MOXHOCTU
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UCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpojJaBlia (B YAaCTHOCTH, TOBap
HYK/1a€TCA B CICHMAIBHONW YCTaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
rapaHTUHHBIA CPOK HE TeueT 10 YCTPaHEHHUs IMPOJABLIOM TaKUX OO0CTOATeNbCTB. Eciau aeHb
JIOCTaBKH, yCTAHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHECHUS 3aBHUCAIIUX OT MPOAABIA
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTEh HE MOXKET UCIIOJIb30BATh TOBAp MO HA3HAYEHHUIO,
ONPEIETUTh HEBO3MOXKHO, 3T CPOKH MCUUCIISIFOTCS CO JTHS 3aKIIFOUEHHUS I0rOBOpa KYILIU-TIPOIaXKU.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ao63arr - UckimoueH. (B pea. @enepanbhoro 3akona ot 17.12.99 N 212-03)

CpoK TOJHOCTH TOBapa ONpeAeNsieTcs NEePHOoJIOM, UCUUCISIEMBIM CO JIHS WM3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH MPUTOJIEH K HCIIOJIb30BAHUIO, WM JIaTOM, A0 HACTYIJIEHUS KOTOPOW TOBap
MIPUTOJICH K HUCIIO0Ib30BAHHUIO.

[TponOMmKUTENPHOCTh CpOKAa TOJHOCTM TOBapa JIOJDKHA COOTBETCTBOBATh  00sA3aTENIbHBIM
TpeboBaHUAM K Oe30macHOCTH ToBapa. (B pea. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLUE U3/EIUS U COCTaBHbIE YAaCTH
OCHOBHOTO TOBapa. l'apaHTUIHBIE CPOKM Ha KOMIUIEKTYIOIME HW3JEIMs U COCTaBHBIE 4YacTH
HCYHUCIISIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIMUEC U3CINA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCS PAaBHBIMUA
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC HU3ACIIHUC, C€CIIM MHOC HC YCTAHOBJICHO JOI'OBOPOM. B ciIydae,
€CJIM Ha KOMIUICKTYIOIICC M3JACIME MW COCTAaBHYIO YaCTb TOBapa B JOroBOp€ YCTAaHOBJICH
FapaHTHﬁHbIﬁ CPOK MECHBIIICH MNpOAOJIKUTCIIBHOCTHU, YEM FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOC HU3JICIIUC,
HOTpe6I/ITCJII) BIIpaBC€ NPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HEAOCTAaTKaAMHM KOMIUICKTYIOLICTO
U3JI€IUsd U COCTaBHOM 4YacTH TOBapa, 1Ipu HUX 06Hapy>KeHI/II/I B TCUCHUC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIINE, €CJIM MHOC HC MNPCAYCMOTPCHO JOTrOBOPOM. (B pea. (Dez[epaﬂLHoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnn Ha KOMIUIEKTYIOIEee U3/IeN€e YCTAHOBJIEH TapaHTUMHBIN CPOK OOJIbIIEH MPOIOJIKUTENIbHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEeOMTENb BIpaBe MPeIbsIBUTh TPeOOBAHUS B
OTHOLIEHWH HEAOCTATKOB TOBapa IpPU YCIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOLIETO W3NS
OoOHapyKeHbl B TEYEHHE TapaHTUHHOTO CpOKa Ha 3TO M3JeIHe, HE3aBUCUMO OT HMCTEYEHUS
TrapaHTUIHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIE B HACTOSIIEH CTaThe, JOBOJSATCS 10 CBEACHHS MOTpeOuTeNst B MH(pOpMaIuu o
TOBape, MPe0CTABIAEMOM MOTPEOUTEINIO B COOTBETCTBUU CO cTaThelt 10 HacTosmero 3aKkoHa.

5. B ciywasix, korjga npexyCMOTPEHHBIN JOTOBOPOM IFapaHTHUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHApYy>KEHbI MOTpeOUTENeM IO HCTEYECHHHM TapaHTHMHOTO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNb BIpaBe NPEIbsSBUTh NPOAABIy (M3rOTOBUTENIO) TpeOOBaHMUS,
IIPEyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €ClIM JOKaXeT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIM JI0 €r0 Meperayd MOTpeOUTeNo Wik MO MpUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. denepanpHoro 3akoHa oT 17.12.99 N 212-3)

6. B cnyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3TOTOBUTENIO (YHMOJHOMOYEHHOM OpraHu3aluy WIA YIOJHOMOYEHHOMY WHAWBHYyaIbHOMY
IpeANpUHIMATENI0, UMIIOPTEPY) TpeboBaHHEe O OE3BO3ME3IHOM YCTPAHEHHHM TaKUX HEIOCTaTKOB,
€CJIM JIOKaXKEeT, 4YTO OHM BO3HUKIM JI0 Mepelayd ToBapa IMOTPEOUTEN0 WIM MO NPUYHHAM,
BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOE€ TpeOOBaHHWE MOXKET OBbITh MPEeIbsIBICHO, €CIIU
HEJOCTaTKU ToBapa 0OHapyKEHBI [0 UCTEUEHUH JIBYX JIET CO JHS MepeJadyy ToBapa MoTpeOuTeNo, B
TEUYEHUE YCTAHOBJICHHOTO Ha TOBAp CpPOKa CIIy>KOBbI MJIM B TEYCHHE JIECSATH JIET CO JHS Nepeaayu
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TOBapa MOTpPeOUTEN0 B Clydyae HEYCTAaHOBJICHUS CpoKa CIy»Obl. Ecnmu ykazanHHoe TpeOoBaHHE HE
YIOBJIETBOPEHO B TEUYCHHE MABAIUATH JHEW CO JHS €ro MNPEeABbSBICHHUA MNOTPEOUTENeM WIH
0oOHapy’KEeHHBIH UM HEJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTENb 110 CBOEMY BBIOOPY
BIIPaBE NPEIbSIBUTH H3TOTOBHUTENIO (YIOJIHOMOYEHHOW OpraHM3allMi WM YIOJHOMOYCHHOMY
WH/MBUYaIIbHOMY NpEANPUHUMATENI0, UMIOPTEPY) MHbIE NPEAYCMOTPEHHBIE NYHKTOM 3 cTaTbhU
18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPATHUTHh TOBAp HM3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHu3allii WM YIOJIHOMOYEHHOMY HHJMBUAYaJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) U
noTpedoBaTh BO3BpaTa YIJIAYEHHON JEHEXKHOM cymmbl. (B pen. PenepalibHOro 3akoHa OT
21.12.2004 N 171-93)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBAPa U3rOTOBUTEJIEM
(mpoxaBIoOM, YIIOJITHOMOYEHHO! OPraHu3anuei i ynoJTHOMOYEeHHbIM
HHAMBHUAYAJbHBIM MPEANPUHUMATEIEM, MMIIOPTEPOM) (B pel.
®denepaibHoro 3akona or 21.12.2004 N 171-P3)

1. Ecniu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa He OIpeJesieH B MICbMEHHOU (opMe coriamenneM
CTOPOH, 3TU HEAOCTATKU JJOJDKHBI ObITh YCTPaHEHbI U3rOTOBUTENEM (IPOJABIIOM, YIIOJHOMOUYEHHON
OpraHM3aleil WiM YHNOJHOMOYEHHBIM HWHIUBUAYAIbHBIM IpEANPUHUMATENIEM, HMIIOPTEPOM)
He3aMeJUIMTENNbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH JIIsl UX YCTPAHEHHUS C
y4eToM OOBIYHO MpHUMEHsIEeMOro criocoba. CpoK yCTpaHEeHUs! HETOCTaTKOB TOBApa, ONPEIEIIeMbIi B
NUCbMEHHOMN (hopMe COTIALIeHUEM CTOPOH, HE MOKET MPEBBIIIATh COPOK MATh THEH.

B cnydae, ecnu Bo Bpemsi yCTpaHEHHUSI HEJJOCTATKOB TOBAapa CTAaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OIpPE/IEJICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUS HEJIOCTaTKOB ToBapa. IIpw 3TOM OTCYTCTBHE HEOOXOJUMBIX IS
yCTpaHEHUs] HEJOCTAaTKOB TOBapa 3amacHBIX YacTel (IeTayied, MaTepuanaoB), 0OOPYIOBAHHS WIH
HOI[O6HI)IC IMPUYUHBI HE ABJIAIOTCA OCHOBAHHUEM JJIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CPOKE
U HE OCBOOOXXIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHHE CpPOKa, OMPEACNIEHHOTO COTJIAIlICHHEM
CTOPOH MepBOHAYaIbHO. (B pea. PenepaibHoro 3akona ot 25.10.2007 N 234-P3)

2. B oTHomeHWM TOBApOB JJIUTEIHHOTO TIOJIB30BAaHUS HW3TOTOBUTENb, IMPOJABEI] JIUOO
YIOJIHOMOYEHHAsi OpraHu3aiusi WJIA YINOJIHOMOYEHHBI WHIWBHUIYaIbHBIA MpPEINPUHUMATEITD
00s13aHBI TP TIPEABSBICHUU TOTPEOUTETIEM YKa3aHHOTO TPEOOBaHUS B TPEXIHEBHBIH CPOK
0e3B03ME3/IHO MPENIOCTAaBUTH MOTPEOUTENI0 HA MEPHO]] PEMOHTA TOBAP JIJIUTENHLHOTO MOJIb30BAHMUS,
00J1a1ar0nii STUMH K€ OCHOBHBIMU MTOTPEOUTEITHCKIMU CBOMCTBAMHU, 00E€CTICUNB TIOCTABKY 3a CBOM
cyer. llepeyeHbr TOBapOB JIUTEIHHOTO TOJH30BAHMS, HA KOTOPBIE yKa3aHHOE TpeOOBaHWE HE
pacnpocrtpansierca, ycraHaBnuBaercs IIpaButensctBom Poccuiickoit ®enepanuu. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHHsI HEJIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO MPOJICBAETCS Ha
MepUo, B TEYCHHE KOTOPOrO TOBAp HE MCIOJB30BaJCs. YKa3aHHBIN MEPUOJ] UCUUCISETCS CO JHS
oOparenust morpeduTens ¢ TpeboBaHHEeM 00 yCTpaHEHUH HEJAOCTATKOB TOBapa JI0 JIHS BBIJAYH €T0
M0 OKOHYaHUU PEMOHTA.

[lpu BBImaue TOBapa W3TOTOBHUTENh (TIPOJABEI, YIOJHOMOYEHHAs OpTaHW3alUs WA
YIOJHOMOYEHHBI WHAMBUIYAJIbHBIN NpeANpUHUMATENb, HMIIOPTEp) O0s3aH NPEIOCTaBUTH B
NUCbMEeHHOU (popme moTpeduTento nHpOpMAaIUIo O JaTe 00pallleHus MOTPeOUTeNs ¢ TpeOOBaHHEM
00 ycTpaHeHUH OOHAPYXEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepeadyd ToBapa MoTpedureneM
JUISl yCTpaHEHUs] HEZIOCTaTKOB TOBApa, O JaTe YCTPAaHEHUs] HEAOCTATKOB TOBApa C MX OIMMCAHUEM, 00
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UCTIOJIB30BaHHBIX 3allaCHBIX YacTAX (JETalsIX, MaTepraliax) U O JaTe BhIAaYd TOBapa MOTPEOUTEIIO
M0 OKOHYaHUHU YCTPAHEHHs] HEJOCTATKOB ToBapa. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3LCIUSA WU
COCTaBHOM YaCTH OCHOBHOI'O M3JEIIHs, HA KOTOPbIE YCTAHOBJIEHBI I'APAHTUMHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIEE M3JEJIHE HWIM COCTAaBHYK) 4YacTb OCHOBHOIO M3JENMsl YCTaHaBIMBACTCA
TapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMILIEKTYIOIEE U3EIUe
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JEJIMS, €CIM HHOE HE IPEAyCMOTPEHO IOrOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTETI0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pexn. eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarps 21. 3aMeHa TOBapa HeHAVIEXKAIIET0 KAYeCTBA

1. B cnyuae obHapyskeHus NOTpeOUTeNeM HEIOCTAaTKOB TOBapa M MPeIbsBICHUs TPeOOBAaHUS O €ro
3aMeHe TpojaBel] (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpraHu3als WM YIOJHOMOYECHHBIN
WHAUBUAYAIbHBIN MpeANpUHUMATEIh, UMIOPTEP) 00s3aH 3aMEHHUTh TaKOW TOBAap B TEUEHUE CEMU
JTHEH CO JHS TPEIbSIBICHUS YKAa3aHHOTO TpeOOBaHMS TMOTpeOUTENEeM, a TPH HEOOXOIUMOCTH
JOTIOTHUTENIbHOW ~ MPOBEPKM  KadyecTBa  TaKOro  TOBapa  MPOJAABLOM  (M3TOTOBHUTENEM,
YIIOJTHOMOYEHHOM OpraHM3alyeil WX YHOJHOMOYEHHBIM HWHAWBUYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHUE IBA/ILATHU JHEU CO JHS MPEIbsIBICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecau Yy npoaaBna (I/I3FOTOBI/ITGJ'IH, ynOHHOMOquHOﬁ opranu3anvuu HWJIHW YIIOJIHOMOYCHHOI'O
HHIUBUAYAJIBHOI0 HOPCANPUHHUMATCIIA, I/IMHOpTepa) B MOMCHT IIPCABABICHUA Tpe6OBaHI/I$[
OTCYTCTBYCT HCO6XO,Z[HMI>II>’I AJI1 3aMCHBI TOBAp, 3aMCHa J0JI’KHA OBITH MMpOBEACHA B TCUCHUC MCCALlA
CO AHA MPEABABICHUA TaAKOT'O Tpe60BaHI/I$I.

B paiionax Kpaiinero CeBepa M NmpHUpaBHEHHBIX K HMUM MECTHOCTAX TpeOOBaHHME MOTPEOHUTENS O
3aMEHE TOBapa MOJJICKUT YAOBIECTBOPEHHIO IO €ro 3asABICHHIO B CPOK, HEOOXOAMMBIN I
OYepeZHOIN NOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU pailOHBI, B CIy4yae OTCYTCTBHS y MpOAaBla
(I/I3FOTOBI/IT€J’I$[, yr[OJ'IHOMO‘IGHHOﬁ opraHus3alvi WX  YIOJIHOMOYCHHOIO MWHAWBUAYAJIBHOI'O
OpeAnpuHUMaTeNs, UMIIopTepa) HEOOXOAUMOro JUIsl 3aMeHbl TOBapa Ha J€Hb HPEAbABICHUS
YKa3aHHOT'O TpeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa Tpebyercs Oosee ceMu AHEW, Mo TpeOOBaHMIO MOTPeOUTENs MpoiaBell
(M3roToBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3als WIM YINOJHOMOYEHHBIH HHIUBUAYaTbHBINA
NpeIlprUHUMAaTeb) B TEUEHHE TPeX JHEH cOo JTHS NpeAbsBlIeHUs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 6€3BO3ME3/IHO MPETOCTaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE HA TIEPUO/] 3aMEHbI
TOBAap JJIUTEIBHOTO TMOJb30BaHMA, OONAJAIOMIMN ATUMU K€ OCHOBHBIMH MNOTPEOUTEITHCKUMHU
CBOIicTBaMM, OOECHEeUMB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTPaHSAETCs Ha
TOBApbl, MEPEUEHb KOTOPBIX ONPEIENAETCS B COOTBETCTBHM C NYHKTOM 2 cTaTbu 20 HACTOSLIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIekKalIero KauecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yOTpeOICHUH.

IIpn 3ameHe ToBapa TapaHTHMHBIA CpPOK HCUMCIAETCS 3aHOBO CO JHSA IEepeladyd ToBapa
OTPEOUTEITIO.

Crarbs 22. Cpoku yA0BJIEeTBOPEHHU OTAEJIbHbIX TPeOOBAHMIT
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norpeoures (B pea. PeaepaibHoro 3akona or 21.12.2004 N 171-®3)

TpeboBanusi moTpeOUTENST O COPa3MEPHOM YMEHBIIICHUH MOKYITHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxoJI0B Ha HMCHPABJICHHWE HEJOCTATKOB TOBapa MOTPeOHTE]IeM WM TPETbUM JIMIIOM, BO3BpaTe
yIUITAYeHHOW 3a TOBap [CHE)KHOW CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENI0 BCJICACTBUE TPOMAXHU TOBapa HEHAAIESKAIIETO KadecTBa JIHOO
NPeJOCTaBIICHHUS HeHAIeKale nHOpMaIMA O TOBape, MOJUICKAT yIOBICTBOPEHHIO TPOJIABIIOM
(I/I3FOTOBI/ITCHCM, yHOJ’IHOMO‘ICHHOﬁ OpI‘aHI/I?)aI_[I/Ief/'I WKW YIOJHOMOYCHHBIM HWHAWBUAYAJIBHBIM
npeANpUHIMATEIeM, HMIIOPTEPOM) B TEYCHHE JECATH JHEH CcO JHS TPEAbABICHUS
COOTBETCTBYOIIETr0 TpeOoBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratba 23. OTBETCTBEHHOCTD NPOJAaBIA (M3rOTOBUTEJISA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI 0
HHAMBHUAYAJbHOT0 NMPEANPUHAMATESI, MMIIOPTEPA) 32 MPOCPOUKY
BBINOJIHEHHSI TPeOOBaHul nmorpeduTesis (B pea. @eaepaibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBINIOJIHCHNE (33JeP)KKY BBITIONHEHHSI) TPEOOBAaHHUS IMOTPEOUTENSs O MPEJOCTaBICHHH €My Ha
NepuoJl peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa TMpojaBel] (M3rOTOBUTENb, YHOJHOMOYCHHAS
OpraHM3auusi WIA  YHOJHOMOYCHHBIH HMHIMBHIYAIBHBI  MpPEANPUHUMATENb, HUMIIOPTED),
JONYCTUBIIMM TakWe HapyIIEHUs, YIJAYMBA€T NOTPEOUTENI0 32 KaXIblil [€Hb HPOCPOUKH
HEYCTONKY (IIeHI0) B pa3Mepe OJHOI0 INMpoLEHTa IeHbl ToBapa. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ecnu nHOE He ycTaHOBIIEHO 3aKOHOM, CyMMa HEYCTONKH (II€HH), ONPEAEeICHHON B COOTBETCTBUH C
HACTOALIEH CTaTbel, HE MOXKET NpPEBBIIIATh CYMMYy, YIUIQU€HHYIO MOTpPEOUTEIEM IO JOrOBOPY
KyIUIM-ITpOJaku ToBapa. Ecin nojuiekaias ymiaTte HeyCTOMKa SIBHO HECOpa3MEPHA IOCIEACTBUAM
HapylLIeHUs 0053aTeIbCTBa, Cy/ BIPAaBE YMEHBUINTh HEYCTOWKY. (B pea. deaepanbHOro 3aKoHa OT
28.12.2025 N 500-93)

Ilena ToBapa ompenensercs, UCXOJAS M3 €ro ILEeHbI, CYLIECTBOBAaBIIEH B TOM MeCTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENSI JIOJDKHO OBbUIO OBITh YJOBJIETBOPEHO MPOJABIIOM (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alyeil Wik YHOJHOMOYEHHBIM HHAMBUAYAJIBHBIM IpeaNpUHUMATEIEM,
UMIIOPTEPOM), B JIEHb JTOOPOBOJIIEHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHh BBIHECCHUS
cyneOHOro pemieHusi, eciu TpeOoBaHUE JOOpPOBOIBHO YJIOBIETBOPEHO HEe ObUIO. (B perl.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnyuyae HEBBITIONHEHUSI TPeOOBAHMI MOTPEOUTENST B CPOKU, IPETyCMOTpEeHHbIe cTaThsiMu 20 -
22 HacTosmiero 3akoHa, MOTPEeOUTEh BIpaBe MO CBOEMY BHIOOPY NMPENbSBUTH MHBIE TPEOOBAHMS,
YCTaHOBJICHHBIE CTaThbel 18 HacTosiero 3akoHa.

Crarps 23.1. IlociencTreus HapylIeHUs MPOAABIOM CPOKA Mepeaayuu
NPeABAPUTEIBLHO OIUIAYEHHOT0 TOBApa MOTPeOUTEII0 (B pes.
®enepaibHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIU-IPOAaXH, MpelyCMaTPUBAIOLINN 00s3aHHOCTh MOTPEOUTENs MpeaBapUTEIbHO
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OILJIATHUTH TOBAP, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEITIO.

2. B cmyuae, ecnu mpojaBel, IMOJyYUBIIUH CyMMY IPEIBApUTEIBHON OIJIATHI B ONPEICICHHOM
JIOTOBOPOM ~ KYIIM-IIPOJAKM pa3Mepe, HE MCIOIHMI OOSM3aHHOCTh II0 Iepefade ToBapa
HOTPEOUTEIIO B YCTAHOBJICHHBI TAaKUM JOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe
noTpedOBaTh:

nepeaadyun OoIIa4€HHOIro ToBapa B YCTaHOBHeHHBIfI WM HOBBIM CpOK;
BO3BpaTa CyMMbI HpCI[BapPITCJIBHOﬁ OIINIaThl TOBAapa, HEC MEPEAAHHOI'O ITPOAABIIOM.

[Tpu 5TOM NOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE MTOJIHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX
€My BCIIECTBUE HapyLIEHUs YCTAHOBIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXXU CpOKa Ieperadu
IIPEIBAPUTEIBLHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapylleHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepeadyu
MpeBApUTENILHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIIauMBaeT eMy 3a KaXKIIbli JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI IIPOLEHTa CYMMBbI IIPEIBAPUTENILHOMN OIIaThI
TOBapa.

Heycroiika (neHu) B3bICKMBAaeTCA CO JHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXKU Iepeaada ToBapa
HOTPEOUTENIO AOJDKHA ObLIa OBITH OCYLIECTBJIEHA, /10 JIHA Iepeiadd ToBapa MOTPEOUTENI0 UIH 10
JIHSl yJIOBJIIETBOPEHUS TpeOOBAaHUS OTPEOUTENSI O BO3BpATE €My IIPEIBAPUTENILHO YIIJIAUEHHON UM
CYMMBI.

CymMma B3BICKAHHOM MOTpeOHUTENeM HEyCTOMKM (MEHH) HE MOXET NpPEeBbIIaTh CyMMYy
IpeJIBapUTENbHOM OIUIaThl TOBApA.

4, Tpe6OBaHI/IH HOTpe6I/ITeJ'I${ 0 BO3Bpare ynﬂaquHOﬁ 34 TOBAp CYMMBI U O IIOJIHOM BO3MCHICHUU
Y6BITKOB nmoaJic)Katr yAOBJIICTBOPCHUIO MPOJABIIOM B TCUCHUC ACCATU I[HCI\/'I CO OHA NpCAbABICHUA
COOTBCTCTBYHOLICTO Tpe6OBaHI/I$I.

5. TpeboBaHus NOTpeOHUTENs, YCTAHOBJIIEHHBbIE IMYHKTOM 2 HACTOSIIEH CTaTbU, HE TMOJJIeXKaT
YIIOBJIETBOPEHHIO, €CIIM TPOAABEI] JOKaXXKET, YTO HapyIIeHHE CPOKOB IEpefadyd IOTPeOUTEIro
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MPOM30LLIO BCIEACTBUE HETIPEOAOIMMOM CUIIBI WIIH 110 BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiyyae NpuodpeTeHnus UM
TOBAapa HeHALJIeKANIEro0 KayecTBa
1. HpI/I 3aMCHC TOBapa HCHALJICKALICTO KaduCCTBA HA TOBAp ITOU Ke MapKu (BTI/IX KEC MOACIN U

(unm) apTUKyJa) mepepacuer LeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJJIEXKAIIETO KauyecTBa Ha TAKOM e TOBap JIpYyroil Mapku (Mojenw,
apTUKyja) B clydae, €CIM IleHa ToBapa, MOAJeXKallero 3aMeHe, HIDKEe IIeHbl ToBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIy B IIeHAX; B clydae, €Clid
[[eHa TOBapa, MOJUIeXkKAIIero 3aMeHe, BBILIE LIEHbl TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIlA B
[[eHaX BhITUTaYMBaeTcs morpeburtento. llena ToBapa, MOJIekKaIIero 3aMeHe, OMpENeNnseTcs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOoBaHHWE MOTPEOUTENs HE YAOBIETBOPEHO NPOAABIIOM, II€HA
3aMEHSIEMOI0 TOBapa M LI€HA NepelaBaeMoro B3aMEH TOBapa ONPEICISIIOTCS HA MOMEHT BbIHECEHUS
CYJIOM pEIIeHHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)
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3. B ciayuae mpenbsBiieHus nmotpedureneM TpeOOBaHHSA O COPa3MEPHOM YMEHBUICHHM MOKYMHON
IIEHbl TOBAapa B pacueT MPUHUMAETCS II€HA TOBapa HAa MOMEHT MPEAbSBICHUS TOTpeOUTeneM
TpeOoBaHUsI 00 YyIEHKE WM, €ClId OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHMUSI
CyJIOM PEIICHUS] O COPa3MEPHOM YMEHBIICHUU MOKYIMHOU 1eHbl. (B pea. denepaibHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KavyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
Pa3HMIIBI MEX]Iy LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YIOBJIETBOPEHUS TAaKOro TPeOOBaHHWS WM, €CIH TpeOOBaHHUE
JTOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHHS CyJIOM pemieHus. (B pen. DeaepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHMUYECKH CIOXKHOTO TOBapa HEHAJICKAIIET0 KayecTBa MOTPEOUTENbh BIpaBe
TpeOoBaTh BO3MEIICHUS Pa3HUIBI MEXAY IEHOW TOBapa, YCTAHOBJIEHHOH OTOBOPOM, M LIEHOM
AQHAJIOTUYHOTO 10 TEXHUYECKUM U IKCIUTyaTallMOHHBIM XapaKTePUCTHUKAM, 00JIaIal0IIero TaKOn ke
CTEMEHbIO M3HOCA U TOTO € T'0/ia BBIITYCKAa COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJIBHOTO
YJIOBJICTBOPEHHS TPEOOBAHUS WJIH, €CITU TpeOoBaHUE TOOPOBOJILHO HE yIOBIETBOPEHO, HA MOMEHT
BbIHECEHUS CyZoM perieHus. [lonoxkeHus: B 4acTu OmpesesieHns TaKoW pa3HUIlbl, YCTAaHOBICHHBIC
HACTOSAIUM ab3areM, HE TPHUMEHSIOTCS, €CIM IMPH 3aKIOYEHUH JIOTOBOpa MOTPEOHUTENh OBLT
YMBILUIEHHO BBEICH MPOJABLOM B 3a0ITyK/IEHUE OTHOCUTEILHO TEXHUUYECKUX U IKCILTyaTallMOHHBIX
XapakTEepUCTUK, CTEIEHW HM3HOCA M Tofa BBIMYCKAa TOBapa, YTO MPUBEIO K MPUOOPETCHHIO
noTpeduTeNeM TOBapa, XapaKTEPUCTUKH KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK,
YKa3aHHBIX B JIOTOBOpPE KYIUIU-TIpOJaxu. B TakoM ciydae NTPUMEHSIOTCS —IOJIOXKEHUS,
YCTaHOBJICHHbIE a03alleM TNEepBBIM HACTOAILIETO NyHKTA. (B pea. DeaepanbHOro 3akoHa OT
28.12.2025 N 500-D3)

5. B cinyuae Bo3BpaTa ToBapa HEHaAJEXKalero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlaeTCsl yIUIAYEHHAs 3a TOBAp JACHEXKHAs CyMMa B pa3Mepe MOTalleHHOTo KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeaWTa, a TakKe BO3MEIIAeTcs IulaTra 3a MpelocTaBleHHE KpeauTta. (B per.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAa4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAUeHHYIO 32
TOBap JCHEXKHYIO CYMMY, a TaKKe€ BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTENEM TPOIECHTHI M WHEIC
IJIATeXKU 1O JOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pen. demepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crarba 25. [IpaBo moTpeduTesia Ha 00MEH TOBapa HaJIeKAIIET0
KayecTBa

1. [HoTpebutens BmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEXkKAIIEro KadyecTBa Ha
aQHAJIOTUYHBINA TOBap y MPOJABLA, Y KOTOPOIO 3TOT TOBAap ObLI MPHOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabapuram, (acoHy, pacIiBETKe, pa3Mepy WM KOMIUIEKTaluH. (B pe.
®denepanpHOro 3aKona ot 17.12.99 N 212-D3)

[Torpebutens nMMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBapa HAJIEKaIlEero KayecTBa B
TE€YEHHUE YETHIPHAATH THEH, HE CUMTAsl JHS €0 MOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJJICKALIET0 KadyecTBa MPOBOIUTCS, €CIM YKa3aHHBINA
TOBap HE OBUI B yNOTPEOJEHHH, COXPAaHEHBI €ro TOBApHBIN BHI, MOTPEOUTEIHCKHE CBOMCTBA,
IoMOBbI, (paOpuUHbIe SPIBIKK, a TaK)KE€ MMEETCS TOBAPHBIM YEK MM KacCOBBIA YeK JIMOO WHOU
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MOJTBEPXKIAIOLIUI OIJIaTy YKa3aHHOIO ToBapa JOKyMeHT. OTCyTCTBHE y MOTpeOUTeNss TOBAPHOIO
YyeKa WIM KacCOBOI'O 4YeKa JUOO MHOTO IOJITBEPKJAIOLIEr0 OILIaTy TOBapa JOKyMEHTA HE JIMIIAeT

€ro BO3MOYKHOCTH CChLIaThCsi Ha CBUJAETENIbCKHE IMOKazaHus. (B pen. depepanbHOro 3aKOHA OT
21.12.2004 N 171-®3)

[lepeueHb TOBApOB, HE TOJUICKANIMX OOMEHY IO OCHOBAHWSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaercs [IpaBurensctBoM Poccuiickoit denepanuu.

2. B cirydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJaXe Ha JA€Hb 00palieHus MoTpeOuTens K
IpOJaBlly, IOTPEOUTENb BIpPaBE OTKA3aTbCsi OT HCIOJIHEHUS JO0roBopa KyIUIM-NIPOJAXKu U
notrpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHbBIM TOBap JEHEXHOW cyMMmbl. TpebOoBanue
noTpeOuTenss O BO3BpaTe YIUIAYEHHOW 3a YyKa3aHHbI TOBAap JEHEXKHOH CyMMBbI IOJUIEKHT
YJIOBJIETBOPEHHIO B TEUEHUE TPEX JIHEH CO THS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornmamenuro MOTpPEeOMTENST C MPOAABLIOM OOMEH TOBapa MOXET OBITh MPEAyCMOTPEH MpU
NOCTYIIJICHUU aHaJOIMYHOIO TOBapa B mpojaxy. [Ipoxaserny o0s3aH He3aMeAIUTENBLHO COOOLIUTH

NOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOIO TOBapa B MpoAaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-D3)

Cratbs 26.1. /IucTaHIMOHHBIN CIIOCO0 NMPOAAaKuU ToBapa (B pen.
®denepaiabHoro 3akona or 21.12.2004 N 171-P3)

1. Z[OI"OBOp pO3HH‘lHOI>i KYIUIM-TIPOJAKU MOKET OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
HOTp€6I/ITCJ'[5[ C TMPCATOKCHHBIM IIPOAABOOM OIIMCAHUEM TOBapa MOCPEACTBOM KaTaJlOTrOB,
IMPOCIICKTOB, 6YKJ'ICTOB, CI)OTOCHI/IMKOB, CpCACTB CBA3U (TCHCBI/I3HOHHOI>’I, HOHTOBOﬁ, paanuoCBA3U U
I[pyl"I/IX) HWJIM HWHBIMH HUCKIIOYAIOIMUMHU  BO3MOXHOCTE HCIMOCPCACTBCHHOI'O O3HAKOMIJICHUA
HOTp€6I/ITeJ'I$I ¢ TOBapoMm 100 06pasu0M TOBapa TIIpH 3aKIIIOYCHUHU TaKOro Ja0oroBopa

(IMCTaHIIMOHHBINM CMOCO0 TMpOAaXKU ToBapa) crmocobamu. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. IlponaBioM A0 3aKIHOYEHHUS T0TOBOPa JOJKHA OBITh MIPETOCTaBIEHA NOTPEOUTENIO HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAaXOXJIEHHs) MpOoJaBIa, O
MECTE HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUM (HAHMMEHOBAaHUM) IPOJIaBIIa
(M3roTOBUTENS), O LIEHE U 00 YCIOBHAX NPHOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CpPOKE TOJIHOCTH M TapaHTUHHOM CPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKXKe O CPOKE, B TEUCHHE
KOTOpOTO JIEHCTBYET MPEIOKEHUE O 3aKIIOUYEHUH JOTOBOPA.

Nudopmarius 06 00s3aTeTbHOM MOATBEPKICHUH COOTBETCTBHSI TOBapa JOBOJUTCS MPOJABIIOM JI0
CBEICHHsI TIOTpeOUTeNel MyTeM pa3MelIeHUs] B ONMHMCAaHWU TOBAapa CCHUIKM HA CTPaHUIly caiiTa B
nH(pOpMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU cetr "MHTepHeT", comepkaliyto 3arnmch o cepTudurare
COOTBETCTBUSI M (WMJIM) JEKJIapallid O COOTBETCTBUU B peecTpe CepTU(PUKATOB COOTBETCTBUS H

Jeknapanuii o coorBeTcTBUM W (win) Eamaom peectpe. (B pea. denepaqbHOrO 3aKOHA OT
28.12.2024 N 546-D3)

Ilynkmot 3 u 4 cmamou 26.1 npusnanot ne coomeemcmeyioujumu Koncmumyuuu Poccuiickoi
Deoepayuu, ee cmamovam 19 (wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (wacmeo _3), nockonvky onu
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He ycmanagnusaiom 011 Rompeoumesns 603MOHCHOCHLL 8036PAMA RPUOOPEMEHHO20 UM
oucmanyuonHo (6 wacmuocmu, uepe3 cems "Unmepnem') mosapa naonexcawezo kauecmaa
OUCMAHYUOHHBIM CROCOOOM U NOOJIEHCAM NPUMEHEHUIO C YYem oM PaA3bACHEHUA cyoa 6 n. 2
Ilocmanoenenun Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11 (Ilocmanognenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-1I).

3. [loTpebuTento B MOMEHT JTOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOW (OpME MpeaocTaBiIeHa
uHpopManus O TOBape, TNpeaycMOTpeHHass cratheit 10 Hacrosimiero 3akoHa, a TaKxKe
IpeyCMOTpPEHHasi MYHKTOM 4 HacTosmeid craTbu HH(OpManus O MOPSJIKE M CPOKax BO3BpaTa
TOBapa.

B cnyuae, ecniu undopmarus 06 00s13aTeIbHOM MMOATBEPIKICHUM COOTBETCTBUS TOBapa JOBEICHA
MPOJABIIOM 10 CBEACHHS MMOTPEOWTENEH IMMyTeM pa3MeIICHHs B OMHCAHWM TOBapa CCHUIKH Ha
CTpaHHUIly caliTa B HMH(QOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", colepsKkairyro
3amuch O ceprudukKaTe COOTBETCTBUS © (WIM) JEKIapallid O COOTBETCTBHH B pPeEecTpe
cepTu(UKaTOB COOTBETCTBUA U JCKJIapaiuii o cooTBeTcTBUU U (W) EquHoM peectpe, yka3aHHas
uH(pOpMaIlMs B MOMEHT Iepeladd ToBapa IOTPEOUTEII0 MOXKET HE MPEIOCTaBIATHCA. (B peil.
denepanbHOro 3akona or 28.12.2024 N 546-D3)

4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JII0OOE BpeMs JI0 €ro rnepesiayy, a rnocjie nepeiadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HaJUIeXKAallero KauyecTBa He
ObUTa TIpelOoCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOWTENb BIpaBe
OTKa3aTbCs OT TOBAapa B TEYCHHUE TPEX MECALIEB C MOMEHTA IIepeadn TOBapa.

Bo3zBpar ToBapa HaaIeKallero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPaHEHBI €r0 TOBAPHBIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, @ TaKXe JIOKYMEHT, MOATBEPXKAAOMUN (PaKT U yCIOBUS MOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE y MOTPEOHUTENs TOKYMEHTa, MOATBEPKAAOLIEr0 (GaKkT U yCIOBHS
MOKYNKH TOBapa, HE JMIIAeT €ro BO3MOXKHOCTH CChUIaThCS Ha Jpyrue JoKa3aTellbCTBa
nproOpeTeHus ToBapa y JaHHOTO IIPO/IaBLa.

[TorpeOuTtens He BhIpaBe OTKa3aTbcs OT TOBapa HaUIEKAIETO KadyecTBa, HMEIOIIETO
WHAVBUAYAIbHO-ONIPEICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh MCIOJNH30BaH
WCKIIFOUUTENILHO TPHOOPETAIOIIUM €TI0 MOTpeOUuTeIeM.

IIpu oTka3e moTpeduTENs OT TOBapa MpPOJAaBel JOKEH BO3BPaTUTh €My JIEHEKHYIO CyMMY,
yIUTAaYE€HHYIO0 MOTpeOUTeNIeM M0 J0TOBOPY, 32 MCKIIOYEHHEM PACXOAOB MPOJABIa Ha JIOCTABKY OT
NOTpeOUTENST BO3BPAILIEHHOTO TOBapa, HE MO3/IHEE YeM 4Yepe3 JIeCATh JHEH CO JHS MpPeabsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBust Mpoaku TOBapa HEHAJISKAIIET0 KaueCTBa MUCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSMU, PEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTeIbHbIX BUA0B TOBAPOB (B peil.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna nmpoaaku OTIENbHBIX BUJIOB TOBApOB ycraHaBiuBaroTcsa IIpaBurenbcTtBoM Poccuiickoit
denepanuu.

I'nasa l1l. 3amura npaB norpeduTeieil Mpu BHINOJHEHNH PA0OT
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(okazaHum ycJIyr)

Crartbs 27. Cpoku BbINOJHEHNs] pa00T (OKa3aHUSA YCJIYT)

1. Hcnonnurens o00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHWE YCIyrH) B CpOK,
YCTAHOBJICHHBII NpaBUJIaMH BBINOJIHEHUS OTAEIbHBIX BUAOB pabOT (OKa3aHMs OTIENIBHBIX BHJIOB
YCIIYT) WK JJOTOBOPOM O BBIIIOJHEHHUU paboT (oka3zaHUM yciyr). B moroBope o BeImoIHEHUH padoT
(0Ka3aHUM yCIIyT) MOXKET IPEeAyCMaTpUBaThCs CPOK BBIMOIHEHUS paOoThl (OKa3aHUs YCIIyTH), €ClIU
YKa3aHHBIMH NIPaBUJIAMU OH HE MPEAYCMOTPEH, a TAaKXKE CPOK MEHbIIEH MPOJIOJIKUTEIIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUJIAMHU.

2. Cpox BBINIOJTHEHUS PaOOTHI (OKa3aHHWS YCIYTH) MOXET OIPEACNSAThCS TaToW (TEpHOI0oM), K
KOTOpPOM JIOJDKHO OBbITh 3aKOHYEHO BBINIOJIHEHHE pPa0OThl (OKa3aHWE ycCiIyru) uiau (M) natoi
(mepuoIoM), K KOTOPOH HCHOJIHUTENb JOKEH MPUCTYNUTh K BBIIOIHEHUIO pabOThl (OKa3aHUIO
ycayrh). (B pen. depepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciydae, ecnu BbINOJIHEHHUE pa0OTHI (OKa3aHUE YCIYTH) OCYLIECTBIAETCS MO YacTAM (JI0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCIy)XHMBaHWE) B TEYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMIOJTHEHUH Pa0OT (OKa3aHUU YCIYT), JOJKHBI MPEAyCMaTPUBATHCS COOTBETCTBYIOLIUE CPOKH
(Iepuo/ibl) BBIMOIHEHUS TAKUX padOT (OKa3aHUs yCIyT).

[To cornamieHHIO CTOPOH B JIOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAKKE CPOKU 3aBEPIICHHS
OTJIEIbHBIX ATANOB padOTHI (IIPOMEXKYTOUHbIE CPOKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-03)

Crarbs 28. IlociiencTBus HApYUICHUS UCIIOJIHUTE/IEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ncnonaHUTENb HapyIIWJI CPOKU BBIMOJHEHUs pa0bOThl (OKa3aHUs YCIyTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYrH) W (MJIM) IPOMEXKYTOUHBIE CpPOKHU
BBINOJIHEHUS] pabOThl (OKa3aHUs YCIyTH) WIM BO BpPeMs BBIOJHEHHS pabOThl (OKa3aHHs YCIYTH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIOJHEHA B CPOK, NOTPEOUTENH IO CBOEMY BHIOODPY BIIpaBe:
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJHHUTEIO HOBBIN CpoK; (B pen. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

MOPYYUTh BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 32 Pa3yMHYIO LEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM M MOTpeOOBaTh OT MCIOJHHUTENS BO3MELICHHS MOHECEHHBIX
pacxoioB;

noTpebOoBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

OTKa3aTbCs OT WCIOJHEHHsI JOTOBOpa O BBIMOJHEHUH pPa0bOThl (OKa3aHWW yciuyru). (B pei.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens BrmpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MELIECHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHHUS paboOThl (OKa3zaHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUN moTpeOuTens. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHple MMOTpeOWTENIEM HOBBICE CpPOKH BBITIOJHEHHS paOOThl (OKa3aHWsS YCIYTH)


https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l67
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l67
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l67
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l80
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l42
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l80
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l105
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l80

YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM pabOThl (OKazaHWU yciayru). (B pea. demepaabHOTO
3ak0oHa oT 17.12.99 N 212-®3)

B CJIydac HIpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIB BIIpaBC IMPCABABUTbL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOﬂHlefI CTaTbu.

3. Llena BbINOIHEHHOW pabOThl (OKAa3aHHOM yCIyTru), BO3Bpallaemasl NOTPEOUTEIIO MIPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHHWH pa0OThl (OKa3aHUM YCIIYTH), a TAKKE yYUThIBACMas IIPH
YMEHBIIICHUU IICHBI BBHITIOJHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEIEISIeTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PAOOTHI (OKa3aHUU YCIIyTH) UCIOIHHUTEINb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPaT, MPOU3BEICHHBIX B IIPOIIECCE BBHIMOJIHEHUS PabOThI
(OKa3zaHusI yCIYyTH), a TakKe IUlaThl 3a BBIMOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKITIOYCHHEM CIy4asi, €ClId MOTpeOUTeh MPUHSIT BBHIIOJHEHHYIO padoTy (OKa3aHHYIO yCIyTry). (B
pen. denepanbhbix 3aKk0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pea. eaepanbhoro 3akoHa ot 17.12.99 N 212-03)

5. B ciywae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBIMOJHEHHS pabOThl (OKa3aHUs YCIYTH) HIA
Ha3HAUEHHBIX MOTpPEOMTEIeM Ha OCHOBAaHMM NYHKTAa | HACTOAIIEH CTaTbu HOBBIX CPOKOB
UCIIOJTHUTEIb YIUTAYMBACT MOTPEOUTENIO 332 KaXKIbIM JeHb (4ac, eClIM CPOK OMpEIeNIeH B 4Yacax)
MIPOCPOYKHU HEYCTOMKY (IIEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHBI BHIMIOJHEHHS pabOThI (OKa3aHUs
YCIIyTH), @ €CJH IIeHa BHINOJHEHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BHINOJHEHUH paboT
(oka3aHMM yCIIyT) HE OmpelerneHa - oOmeld LeHbl 3aka3a. JloroBopoM O BBINOJIHEHHU pPA0OT
(oKa3aHUM YCIIyT) MEXAy MOTpeOUTENEeM U UCIIOIHUTEIEM MOKET ObITh YCTaHOBJIEH 00Jiee BBICOKUI
pa3mep HeycTolku (menn). (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

HeycToilika (meHs1) 3a HapylIeHne CpOKOB Hayaja BBIIOJIHEHUs paOoThl (OKa3aHUs YCIyTH), €e Tarna
B3BICKMBAETCA 32 KaXK/bIi JIEHb (4ac, €ClIM CPOK OMPEENIEH B Yacax) IPOCPOUYKHU BILUIOTH JO Hayaia
BBITOJIHEHUS Pa0OTHI (OKa3aHUs yCIYTH), €€ dTana Wid NpeabsIBlIeHHs NoTpeduTeneM TpeOoBaHMi,

IpeyCMOTPEHHBIX MYHKTOM | Hacrosieil crathu. (B pea. PenepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroilika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAaHMS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTamna B3bICKMBAETCS 3a KaXKIbli JIeHb (4ac, €CIM CPOK ONPENAETICH B YacaxX) MPOCPOUYKHU BILIOTH 10
OKOHYaHUs BBIMOJHEHUS pabOThl (OKa3aHMs YCIIyTH), €€ dTana WU NpebsBICHHs MOTpeduTeneM

TpeOOBaHMUH, MPETYCMOTPEHHBIX MYHKTOM | Hactosmied crateu. (B pea. denepanpbHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKAHHOM MOTpeOUTENeM HEYCTOMKU (II€HH) HE MOXKET IPEBBINIATh LIEHY OTAEIbHOIO
BUJAa BBINOJHEHUs paboThl (OKa3aHUs YCIIyTH) WM OOIIYIO LEHY 3aKa3a, €ciH I[eHa BBIIOJHEHUs
OTJIEIbHOTO BUAa padOThl (OKa3aHUs YCIYTH) HE ONpEeNIeHa JI0TOBOPOM O BBIMIOJHEHUU PabOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TEHHM) OMpENENseTcs, HUCXOIs W3 IEHbl BBINOJHEHUS pPadOThl (OKa3aHH
YCIIYTH), & €CIIM yKa3aHHas IIeHa He OIpe/esieHa, HCXO s U3 OOIIel IeHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MeECTe€, B KOTOPOM TpeOOBaHHE TOTpPeOUTENsT MOMKHO OBUIO OBITh YAOBIETBOPEHO
HUCIIOJIHUTCIIEM B ICHb ,2106p0BO.]'H)HOFO YAOBJICTBOPCHUA TaKOI'O Tpe6OBaHI/I$I NJIN B ICHb BBIHCCCHUS
CyZIeOHOTO pelIeHus, eclii TpeOOBaHKE MOTPEOUTENST JOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanuss mNOTpeOUTENs, yYCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEW CTaThW, HE TOMJIEKAT
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YAOBJICTBOPEHUIO, €CIIM HCIIOJHUTENh JOKAXET, YTO HApPYyIICHHE CPOKOB BBITOJTHEHHUS PaOOTHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCICICTBUE HEMPEOAOIMMON CHIIBI WIIM 10 BUHE MOTpeOuTeNs. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarps 29. IIpaBa norpeduTe st Npu 00HAPYKEHUH HEAOCTATKOB
BbINIOJIHEHHOHM Pa0dO0ThI (OKA3aHHOM YCJIYTH)

1. Ilorpebutenpy npu OOHAPYKEHHH HEIOCTATKOB BBIOJIHECHHOW paboThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BHIOOpPY OTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (0Ka3aHHOH yCIIyTn);

0€3BO3ME3/IHOT0 U3rOTOBJIECHUS JAPYroi BELH U3 OJHOPOJHOIO MaTepualla TaKoro K€ KauecTBa WK
MOBTOPHOTO BBIMIOJIHEHHS padoThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH PaHEe MEPEIaHHYIO
€My UCIIOJIHUTEIIEM Belllb;

BO3MCHICHUA IMOHCCCHHBIX MM PpacxXoAdO0B IO YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTLI
(OKa3aHHOI>'I yc.]'Iyr‘I/I) CBOUMMHU CHJIaMHU WJIK TPCTbHUMMU JIMLIAMMU.

YnosnerBopeHue TpeboBaHUN mOTpeduTenss o Oe3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BEIIM WJIM O IMOBTOPHOM BBIMOJHEHHH pPabOThl (OKa3aHHM YCIyTH) HE
OCBOOOXKIIaeT HCIIOJHUTESI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapylIeHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciayrH). (B pea. @enepansHoro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCSI OT WCIOJIHEHHUS JIOTOBOPA O BBHIMOJHEHWH PabOTHl (OKa3aHWU
yCIyrd) ¥ MoTpeOoBaTh IOJHOTO BO3MELIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBIN yKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBINOJIHEHHON pa0oThl (OKa3aHHOM YCIyrM) HE YCTpPaHEHBI
ucnonauteneM. [loTpeduTenp Takke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS J0TOBOpa O BBITOJHEHUU
paboThl (OKa3aHWU YCIYTH), €CITU UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITTOJIHEHHON
paboThl (OKa3aHHON YCIYTH) UM MHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOroBopa. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTpeOOBATh TAKXkKe IMOJHOTO BO3MELIEHHs YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKAMM BBIOJIHEHHON paOoThl (OKa3aHHOM ycCiyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUIsl Y/I0BJIETBOPEHHS COOTBETCTBYIOIINUX TPeOOBAHUN MOTPEOUTENS.

2. Ilena BbIMOMHEHHOW pabOTHI (OKAa3aHHOM yCIyTH), BO3BpallaeMas MOTpeOUTENIo MpH OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHWU paboOThl (OKa3aHUM YCIYTH), a TaKKe yUuThIBaeMas IpH
YMEHBIIICHNUY [IEHBI BBHITIOJTHEHHONW pabOThI (OKa3aHHOW YCIYTH), OMPENENsieTCs B COOTBETCTBUU C
nyHKTamM# 3, 4 1 5 craTeu 24 Hactosmiero 3akona. (B pex. dexepanbHoro 3akoHa ot 21.12.2004 N

171-03)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIyru), MOTYT
ObITh TNPENBSBICHBl IPHU IMPHUHATUU BBIIOJHEHHOM paOoThl (OKa3aHHOM YCIyru) WIM B XOje
BBIMIOJTHEHUs] pabOThl (OKa3aHUs yCIyru) JuOo, eciii HEBO3MOXKHO OOHApyKUTh HEAOCTaTKU MpHU
NPUHATHM BBIOJHEHHOW paloThl (OKa3aHHOM YCIyTrH), B TEYEHHE CPOKOB, YCTAHOBIJICHHBIX
HACTOSILUM ITyHKTOM.

[Totpebutens BrpaBe NpeabsBISATh TPEOOBAHNUS, CBA3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOM pabOThI
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(oxazaHHOM yCIIyTH), €CTH OHH OOHApPYKEHBI B TCUCHHE TAPAHTUIHHOTO CPOKa, a TIPH €0 OTCYTCTBUU
B pa3yMHBI CpPOK, B MIpeienax JBYX JIET CO THS MPUHATHS BBINOJHEHHON paboThl (OKa3aHHOMN
YCITyTH) WIH TISATH JIET B OTHOIIIEHUH HEJOCTATKOB B CTPOCHUHU M MHOM HEIBI)KUMOM UMYIIECTBE. (B
pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

4. HcnomHutens OTBEYAaeT 3a HEAOCTATKH palboTel (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIMU A0 €€ NPUHATHS UM WU IO
IIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAHOBJIEH TIapaHTUHHBIA CpPOK, HCIIOJIHUTEb
OTBEUAET 3a €€ HEJJOCTATKH, ECJIM HE JOKAXKET, YTO OHU BO3HMKIIM [1OCIIE IPUHATUS PAOOTHI (YCILyTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IIPABUJ UCIOJIb30BAaHUS pe3yibTaTa padoThl (YyCIyTrH),
JEHCTBUI TPEThUX JIML WM HENpeoaosnuMoi cuibl. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-03)

5. B ciryuasix, Korja npeayCMOTPEHHBIH JOrOBOPOM rapaHTUHHBINA CPOK COCTABIISIET MEHEE BYX JIET
(msiTM JeT Ha HEIBWXKUMOE HMYILNECTBO) M HEIOCTaTKH padoThl (yciyru) OOHapyX eHbI
noTpeOUTeNeM MO HUCTEYCHUM TapaHTHMHOIO CpoKa, HO B Mpejenax JABYX JieT (ISATH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), HOTPEOUTENb BIIpaBE MPEABABUTH TPeOOBAHMS, MPEIYCMOTPEHHBIE
INYHKTOM 1 Hacrosiieil craThbH, €Clid JOKaXeT, YTO TaKUe HEeJOCTATKU BO3ZHUKIIN A0 NPUHATHUS UM
pesynpTara paboThl (YyCIAYrH) WM IO NPUYMHAM, BO3HUKIIMNM JO 3TOrO0 MOMEHTa. (B pen.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyrH) MOTPEOUTENh BIpaBe
MPEIbSBUTH UCTIOTHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHUU HEJAOCTATKOB, €CIIH JIOKaXET,
YTO HEJOCTAaTKH BO3HUKIHM IO MPUHATHS UM pe3ysbraTa paboThl (YCIyrH) WIM IO TPUYHAHAM,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. OJTO TpeOoBaHHE MOKET OBITh MPEIbSBICHO, €CIH Takue
HEOCTaTKW OOHapyXEeHbl 10 HCTEUYECHUH MABYX JIeT (ISATH JIET B OTHONICHWH HEABIKUMOTO
UMYIIECTBA) CO JIHS MPHUHATUS pe3yibTaTta paboThl (YCIyru), HO B Ipefenax YCTaHOBJIEHHOIO Ha
pe3yabTat paboThl (YCIyTH) CpoKa CIy>KObI WIIH B TEUCHHE JIECATH JIET CO IHS MPUHSITHS pe3yJibTara
paboThl (yciyrn) moTpeduTenieM, eciiu CpoK CiIy:kObl He ycTaHOBJIeH. Ecnu nanHoe TpebGoBaHMe He
YAOBJIETBOPEHO B TEYEHHE JBaAUaTH JHEH CO JHS €ro NpeIbsBICHUS TMOTpeOUTENIeM WIH
OoOHapy’KeHHBIH HEJO0CTAaTOK SIBJIETCS HEYCTPAaHWMBIM, NOTPEOUTENIh MO CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pexn. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHsI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JIUIIAMH;

OTKa3a OT WCIIOJHEHHS JOrOBOpPa O BBHIMOJHEHUH paboThl (OKa3aHMM YCIYTHM) U BO3MEIICHUSA
yOBITKOB. (B pen. ®enepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHsI HeIOCTATKOB BbINOJTHEHHOM Pad0THI
(oxa3aHHOI yCJIyTH)

Henocratku paboTel (yciiyru) IOJIKHBI OBITh YCTpaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN oTpeduTenemM. (B pen. GenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

HaznaueHHslit moTpeOuTENIEM CPOK YCTPAaHEHUS HEJAOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WM
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B MHOM TIOJIITUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HAIPABICHHOM IOTpeOHTEIeM
ucnonauTeto. (B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHE TMPEAYyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTATKOB
BBITIOJITHCHHOW paboThl (OKa3aHHOW YCJIYTH) UCIOJHHUTENb YIIAYMBACT MOTPEOUTETIO 3a KaXKIIbIi
JIeHb MPOCPOYKH HEYCTONKY (II€HI0), pa3Mep M MOPAJIOK MCUUCICHUS KOTOPOU OMpenenstoTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cnyuae HapyimieHUs yka3aHHBIX CPOKOB IMOTPEOHUTENb BIIPABE MPEABSIBUTH WCIOIHUTEIIO WHBIC
TpeOOBaHuUs, MPEIyCMOTPCHHbIC NMyHKTaMd 1 u 4 cratbu 29 Hacrosiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku ya0BJIeTBOPEHU OTAEJIbHBIX TPEOOBAHMIT
norpeouTess

1. TpeGoBanus moTpedbutess 00 yMEHBIICHUH IICHBI 32 BHIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHOMN PadOThI (OKa3aHHOUW YCIYTH)
CBOMMM CWJIaMU WJIM TPETHUMH JIMIIAMH, a TAKKE€ O BO3BpaTe YIJIAu€HHOH 3a pabotry (yciyry)
JEHE)KHONH CyMMBI MU BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX B CBS3H C OTKa30M OT HCHOJHEHHS
JIOTOBOpa, MPEIyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 cratbu 29 HacTosIIETO
3akoHa, TMOAJIEkKAT YIOBIECTBOPEHUIO B JCCATUIHEBHBIM CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYOIIETO TpeOoBanus. (B pex. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpebutenss o 0e3BO3ME3HOM H3IOTOBJICHMM JPYroil BeIld U3 OJHOPOJHOIO
MaTepuaia TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHWU YCIYTH)
HOoJyIeXAaT yJIOBIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN /7151 CPOYHOT'O BBIIOJIHEHUS PabOThI (OKa3aHUs
yCIyTH), a B Cllydae, €CJId 3TOT CPOK HE YCTaHOBJEH, B CPOK, MPEAyCMOTPEHHBIN JOTOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLT HEHAJIEXKAIIle HCIOTHEH.

3. 3a HapylieHHe MNPEeAYyCMOTPEHHBIX HACTOSAMIEH CTaTheil CPOKOB YIOBJIETBOPEHHS OTACIBHBIX
TpeOOoBaHUI MOTPEOUTENST UCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbIM J€Hb NMPOCPOUKU
HEYCTOMKY (TIEHI0), pa3Mep M TMOPSAIOK HUCUYHUCIECHHUS KOTOPOW OMpPENEeNsIFOTCS B COOTBETCTBUU C
IOYHKTOM 5 CTaThH 28 HACTOAIIETO 3aKOHa.

B ciyuae HapyiieHus: CpOKOB, YKa3aHHBIX B MMyHKTax | U 2 HACTOAIIEH CTaTbU, MOTPEOUTEH BIIPaBe
MPEAbSIBUTh HCIIOJHUTENIO HWHBIE TpeOOBaHUs, MPETyCMOTPEHHbIE IYHKTOM 1 cratbu 28 u
nyHkTamu 1 1 4 ctatbu 29 HacToAIEro 3aKoHa.

Cratba 32. IIpaBo morpeduTe s HA 0TKAa3 OT UCIOJIHEHUSA J10r0BOpPAa 0
BBINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-D3)

[ToTpeOuTtens BnpaBe 0TKa3aThCS OT UCIIOTHEHHS JOTOBOPA O BBHIOJTHEHUH PabOT (OKa3aHUH YCITYT)

B J1000€ BpeMsl MpH YCIOBHM OIUIATHI HCTIOTHHUTENO (DAaKTHUECKH MOHECEHHBIX MM PacXoJOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTENIBCTB 10 JAHHOMY JIOTOBOPY.

Cratbs 33. CMmeTa Ha BbINOJHEHHE PA00THI (OKa3aHHUE YCJIYTH)

1. Ha BomosnHeHue paboThl (OKa3aHUE YCIYTH), MPEIYCMOTPEHHOM TOTOBOPOM O BBIOJHEHHU
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paboThI (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WJIW MPUOJIM3UTEIbHAS CMETA.
CocraBieHHe TaKOW CMETHI 1O TPEOOBAHUIO TIOTPEOUTEIS MITH UCTIOTHUTEIS 0053aTEIBHO.

2. HcnonHuTenb He BIpaBe TpeOOBAaTh YBEIMUYEHHsS] TBEPIOW CMETHI, a MOTpeOHTENbh - e
YMEHBILICHHUS, B TOM 4YHCJIE B CIy4ae, KOTJa B MOMEHT 3aKJIIOUCHHsS JOrOBOpa MCKIIOYANIach
BO3MO>KHOCTb IIPEYCMOTPETH IMOJIHBII 00BEM MOIEKAIINX BBIIOIHEHUIO padOT (OKa3aHUIO YCIIyT)
WJIN HEOOXOIUMBIX JIUISl TOTO PACXO/IOB.

Hcnonuutens uMeeT MpaBo TpeOOBaTh YBEIMYEHHUS TBEPAOM CMEThl IpPHU CYIIECTBEHHOM
BO3pPACTaHUH CTOMMOCTH MaTEpHUaIoB U 000PYAOBaHUs, MPEIOCTABISIEMBIX UCIIOTHUTEIEM, a TAKXKE
OKa3bIBaEMBIX €My TpPETbUMHU JHMIAMHU YCIyr, KOTOPOE HeNb3s ObUIO MPeayCMOTPETh IpH
3aKTF04YeHU AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIh BIIPABE
PacTOPrHyTh JOrOBOP B CyAeOHOM mopsizke. (B pea. @eaepanpaoro 3akona ot 17.12.99 N 212-D3)

3. Eciu Bo3HMKIA HEOOXOAMMOCTb  BBIIOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHus
JIOTIOJIHUTEIBHBIX YCIYr) W MO 3TOM MPUYMHE CYLIECTBEHHOI'O IPEBBIIEHHS MPUOIU3UTEIbHON
CMETBI, HCIIOJHHUTENIb OO053aH CBOEBPEMEHHO Hpeaynpenutrb o0 3Tom mnorpedurens. Ecmu
HoTpeOUTENh HE JaJl COIJIacke Ha MPEBbIILIEHHE MPUOIU3UTEIbHOM CMEThI, OH BIPaBE 0TKA3aThCs OT
UCTIOJIHEHUSI JOTOBOpa. B 3TOM cilydae MCIONHUTETh MOKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI
LICHBI 32 BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTry).

VcnonHuTeNnb, CBOEBPEMEHHO HE NPEAYyNpPEIUBIINN TOTPEOUTENsI O HEOOXOIUMOCTH MPEBBILICHUS
NpUOIU3UTENIBHON CMEThI, 00s3aH HCIOJHHUTH JOIOBOP, COXpaHsAs IpPaBO Ha OILIATy padOThI

(ycmyru) B mpenenax MNpuOIM3UTENbHOM cMeThl. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 34. BolnosiHeHHe pad0Thl U3 MATEPUAJIA UCTIOJTHUTES

1. UcnonHuTenb 00513aH BBIMOJIHUTH padoOTy, ONPEAEIEHHYIO JOTOBOPOM O BBIMOJIHEHUH pabOThI, U3
CBOETO Marepuaja M CBOMMHU CPEICTBAMH, €CJIM WHOE HE MPEIYCMOTPEHO IIOTOBOPOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'II), HpC}IOCTaBI/IBHII/Iﬁ Marepuajgl [jd  BBIIIOJIHCHUA pa6OTBI, OTBEHacT 3a €10
HEHa/JIeXKallee KaueCcTBO MO MpaBmiiaM 00 OTBETCTBEHHOCTH MPOJIABIIa 33 TOBAphl HEHAJIEKAIIIETO
KadectBa. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-P3)

2. MarepuaJl UCTIOJIHUTEINS OTUIAUYUBAETCS MOTPEOUTENEM MPH 3aKIIOYEHHH YKa3aHHOTO JIOrOBOpPa
IOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHHH pPa0OTHl C YCIOBHEM
OKOHYATEJIBHOTO pacyera IMpH IMOJYYCHUH IMOTPEOHUTENIEM BBINOJIHEHHOW HCIIONHUTENEM paboThI,
€CJIM MHOHM MOPSIOK PAacyeToB 3a MaTepHall HCIIOMHUTEIS HE MIPETyCMOTPEH COTJIAIICHUEM CTOPOH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

3. B cayuasx, mpemnyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWHU PaOOTHI, MaTEpHATI MOXET OBITh
MPEIOCTaBlIeH HCIONMHUTENEM TMoTpeduTento B kpenuT. [locnenyromee W3MEHEHUE IIEHBI
MPEIOCTABIEHHOTO B KPEAUT MaTepuaia UCIOJHUTENs He BledeT 3a coOoi mepepacueta. (B pen.
®denepanpHOro 3aKona ot 17.12.99 N 212-D3)

4, MaTCpI/IaJ'I HUCIIOJTHHUTCIIA U HCO6XO,Z[I/IMLIC JJIA BBIIIOJIHCHUA paGOTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC AOCTABIAKOTCA K MECTY BBIITIOJTHCHUA pa60T HCIIOJTHUTCIIEM.
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Cratba 35. BeinoJiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
noTpeduTeIst

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C Bellbl0) MoTpeduTens,
UCIIOJIHUTENIb OTBEYAaeT 3a COXPAaHHOCTh J3TOr0 Marepuana (BElmM) U HPABWIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonaurens 00s13aH:

OpenynpeuTh MOTPEOUTENsE O HEMPUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepraia (Bemm);

MNpeaACTaBUTb OTYCT 00 H3pacxoa0BaHU MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B cinyuae monHON wiaM 4acTUYHOM yTpaThl (MOBpEXJEHUs) MaTepuana (BEllu), HNPUHATOTO OT
NOTPEOUTENS, UCTIOHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BeIbIO) AHAJIOTMYHOTO KAueCcTBA W MO JKCJIAHMIO TOTPEOUTENSI HW3TOTOBUTH W3JCIHE U3
OJIHOPOJHOTO Marepuana (Bellr) B pa3yMHBIA CPOK, a IMPU OTCYTCTBHH OJHOPOJHOIO MaTepuaia
(BeIIM) aHAJOTUYHOTO KayecTBa - BO3MECTUTH TMOTPEOUTENIO JBYKPATHYIO IIEHY YTPadyeHHOTO
(OBpEXIEHHOTO) MaTepraa (BEIIH), a TAKKE pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKIECHHOI0) Marepuaia (BEIIM) OINpEeNeNsieTCs, UCXOIs U3 IEHBI
MaTepuaia (BeI), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
OBLIO OBITH YJOBICTBOPEHO WCIIOJIHHUTENIEM B JCHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYIEOHOrO pelIeHus, eciau TpeOoBaHHE MOTPEOUTENs
JIOOPOBOJIBHO YAOBIIETBOPEHO HE OBLIO.

Ilena mMaTepuana (Bemiu), MepeaaBaeMoro UCIOIHUTENIO0, OMPEENIeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3€), TOJATBEPXKIAIONIEM €r0 3aKJII0UeHHE. (B Pe/l.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. HcnonHutens 0oCBOOOKIAeTCS OT OTBETCTBEHHOCTH 3a TOJHYK MM YacTHYHYIO yTpary
(moBpexxJeHue) wmarepuana (BEUIM), MPUHATOIO WM OT MOTPEOUTENs, €CIu MOTPeOUTENh
HpeayNpexaeH UCIIOTHUTEIEM 00 0COObIX CBOMCTBaX Marepuana (Beld), KOTOpble MOTYT MOBJIEYb
3a co0OH ero MoJHyH WIM YaCTUYHYIO yTpary (MOBPEXIECHHE) TUOO0 €ClU yKa3aHHBIE CBOMCTBA
MaTepHaia (Belir) He MOIJIM ObITh OOHApy’KEHBI MPU HaJJIeXKALIeH MPUEMKEe HCIIOIHUTEIEM 3TOr0
marepuaina (Bemn). (B pen. GenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIe MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0KA3bIBAEMOI YCJIYIH) WIH
MOBJIEeYD 32 c000i HEBO3MOKHOCTH €€ 3aBepPIICHUS B CPOK (B pel.
denepanbHOro 3akona or 17.12.99 N 212-®3)

HUcnonuurens o0s3aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpCGI/ITCHH O TOM, YTO CO6J'IIOI[CHI/IC
YKaSaHI/Iﬁ HOTpC6I/ITeJ'I$I N HHBIC 06CTO$ITGJ'II)CTBa, 3aBUCAIIUE OT HOTpe6I/ITeJ'Ifl, MOTYT CHHU3UTH

KaueCTBO BBIMOJHIEMON paboThl (OKa3pIBaEMOM yCIyTH) WM TOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepiicHus B Cpok. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnim  mortpeOutens, HeCcMOTpsS Ha CBOEBpeMEHHOE U O00OCHOBaHHOE HH(POPMUpPOBAHUE
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UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMCHUT HENPHUTOJHBIA WM HET0OpOKaueCTBEHHBIN
MaTepuai, He U3MEHUT YKa3aHWi O croco0e BBIMOJHEHUs padoThl (OKa3aHHsS yCIyrd) JuO0 He
YCTPAaHUT HHBIX OOCTOSTENLCTB, KOTOPbIE MOTYT CHH3UTh KA4eCTBO BBIIOJHICMON pPaOOTHI
(oka3pIBaeMOil yCIIyTH), UCIIOJHUTEIb BIPABE OTKA3aThCsl OT UCTIOTHEHUS JIOTOBOPA O BBHIITOJIHEHUU
paboTHI (OKa3aHUU YCIYTH) B MOTPeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Crates 37. llopsinok u ¢popmMbl 01JIATHI BHINOJHEHHOH PadOTHI
(oxkazanHou ycayru) (B pea. PenepajbHbIX 3aKk0oHOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIyTH B TOPSIKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanpnHoro 3akona ot 21.12.2004 N

171-03)

[Torpebutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B IIOJHOM 0O0beMe padoTy mocie ee
npussaTus norpeduteneM. C corjacust norpeOutens padoTa MOKET ObITh OIUIau€Ha UM IIpH
3aKJIIOYEHUH JIOrOBOpa B IOJHOM pa3Mepe WM IyTeM Bbiauu aBaHca. (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omiara OKka3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOU3BOIAUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcue€TOB B COOTBETCTBUM C 3aKoHonaarenbcTBOM Poccuiickoit deneparnuu. (B pen.
denepanbpHOro 3akona or 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOW (OPMBI pacyeToB OIUIaTa TOBApoB (paboT, yciyr) moTpedureneMm
MPONU3BOAUTCA B COOTBETCTBUH C YKA3AHUEM IIPpOAaBIa (I/ICHOHHI/ITGJ'IH) IMyTEM BHCCCHHA HAJIMYHBIX
JICHEeXKHBIX CPEJCTB MpPOAaBLY (MCHOJHUTEN0), JUOO B KPEAUTHYIO OpraHu3aiuio, JIubo
MJIATEKHOMY areHTy, OCYIIECTBIISIONIEMY JACSITENIBHOCTh M0 MPHUEMY IIaTeXel (PU3MUecKux Jull,
a100 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHry), OCYLIECTBISIONIEMY JesITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOH [EATENbHOCTH, €CIM HHOE He
YCTAHOBJIEHO (ellepalbHBIMM 3aKOHAMHM WJIM WMHBIMA HOPMAaTHUBHBIMU IPABOBBIMU aKTaMHU
Poccuiickoit  ®enepaumu. Ilpm sTOoM  oOs3aTenbcTBa  MOTpeOUTENsT Mepes  MPOAaBLOM
(ucnoHMTENEM) IO oOIlaTe TOBapoB (paboT, YCIyr) CUMTAIOTCA MCIOJHEHHBIMM B pa3Mmepe
BHCCCHHBIX JCHCKHBIX CpPEACTB C MOMCHTAa BHCCCHHA HAJIWYHBIX ACHCKHBIX CpPCACTB
COOTBETCTBEHHO MPOJaBLly (MCIOJHUTEINO), TUO0 B KPEIUTHYIO OpPraHU3alMIo, 00 MIaTeKHOMY
areHTy, OCYIIECTBIISIIONIEMY JCATEIHHOCTh MO TPHUEMY IUIaTeXed (GU3MYEeCKuX JHI, JH00
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCyIIEeCTBISIONIEMY ACITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJIATEIbCTBOM O OaHKax M OAHKOBCKOW JeATenbHOCTH. (B ped. denepalbHBIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratps 38. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PeryanpoBanue oka3aHus OTAeJIbHbIX BUIOB YCJIYT

[TocnencTBusl HAPYIICHUST YCIOBUI TOTOBOPOB 00 OKa3aHWU OTHEIHHBIX BHIOB yCIYT, €CIIA TaKHUE
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMAJar0T MO JACHCTBUE HACTOSIICH TJIaBbl, ONPEACIISIOTCS
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3aKOHOM.

Crarps 39.1. IlIpaBuiia oka3aHus 0TAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJIbHBIX BUI0B Pad0T morpedouTensim (B pe.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[TpaBuiia oka3aHUs OTAEIHHBIX BHIIOB YCIIYT, BBIIIOJHEHUS OTICIBHBIX BUIOB padOT MOTPEOUTEISIM
ycranaBiuBatotces [IpaBurensctBoM Poccuiickoit deneparmm.

I'maBa IV. I'ocynapcrBeHHas u 001IeCTBEHHASI 3a1UTA MPaB
norpeodourTeei

Crarbs 40. @eaepaibHblil TOCYIAPCTBEHHBIH KOHTPOJIb (HAA30pP) B
00J1acTH 3a1IMTHI MPaB nMoTpeduTeel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-P3)

1. denepanbHbIA TOCYIAPCTBEHHBIH KOHTPOJIH (HAA30p) B 00JIACTHU 3alUTHI MpaB MOTpeOuTENeH
ocyuiecTBisiercsi  ¢deAepaibHbIM  OPraHOM  HCIHOJHUTENBHON  BJACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii @enepaiuu (ajee - Opran rocyJapcTBEHHOTO HAI30pa).

2. Ilpeamerom (enepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Hag3opa) B OOJACTH 3aIlUTHl TPaB
noTpeduTeneil sIBISIOTCS:

1) cobmiofeHre  U3rOTOBUTENSMM,  HUCHOJHHUTENSMH, [POJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHU3alUsAMHU WIH YIIOJIHOMOUYEHHBIMU MHIMBUAYaIbHBIMU NPEATNIPUHUMATENSAMU, UMIIOPTEPAMH,
BJIQ/IETIbIIAMH arperaTopoB 0053aTeIbHBIX TPEeOOBAHUN, YCTAHOBJIEHHBIX HACTOALIUM 3aKOHOM,
IpyrumMu (eaepaqbHbIMU 3aKOHAMH M UHBIMM HOPMATHUBHBIMU IPAaBOBBIMU akTaMu Poccuiickoii
@enepani, a TakKe aKTaMH, COCTaBISIOUIMMHU TpaBo EBpasuiickoro 3KOHOMHYECKOrO COI03a,
PEryJIUpYIOIUMHU OTHOIIEHUS B 00JIaCTH 3allUTHI IIPaB MOTpeOuTeNeH;

2) colOuto/IeHre W3rOTOBUTENIEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMH MHOCTPAHHOTO
U3TOTOBUTENSI), MPOJABLIOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKMMHU perjaMeHTaMH, WIN
00s13aTeNIbHBIX TPEOOBAHMM, MOJIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIy TEXHMUYECKHX
perjJamMeHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabpst 2002 rona N 184-d3 "O
TEXHUUYECKOM PEryJIupoBaHun";

3) coOmroneHre TMpOJABIAMH U BIAJACIbIIAMH arperaropoB O00s3aTeNbHBIX TpeOOBaHUU K
MapKHpPOBKE TOBAPOB CPEACTBAMH HUJCHTU(UKAILIUY, K Tiepeade HHPOPMALMU B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIA 3a OOOpPOTOM TOBAapOB, MOAJEKAIIUX 00A3aTENbHOM
MapKUPOBKE CPEICTBAMU HACHTH(HUKAINU, U UHBIX TPeOOBAaHUH, CBA3aHHBIX ¢ 00OPOTOM TOBAPOB,
uH(pOpMaLKsg O KOTOPHIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO OCYAapCTBEHHYIO HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-d3 "O6
OCHOBAX rOCyJapCTBEHHOTO PETYJIMPOBAHUS TOProBor AesTenbHOCTH B Poccuiickon deneparun’,
®enepanbHbIM 3ak0HOM 0T 13 mroHsa 2023 roga N 203-®3 "O rocy1apCTBEHHOM pETYJIMPOBaHUH
MPOM3BOJCTBA M 000pOTa Tab0a4YHBIX W3JACHHKN, Ta0AYHOW NPOIYKIUHU, HUKOTHHCOJEpIKAIICH
MPOIYKIIMH M CBIPhS AL UX TMPOU3BOACTBA", DeaepanbHbIM 3aKOHOM OT 22 HOos0ps 1995 roma N
171-®3 "O rocymapCTBEHHOM pETYJMPOBAHUM MPOU3BOACTBA M 000pPOTa JTHIIOBOTO CIHPTA,
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AJIKOTOJIBHOM M CHUPTOCOACpIKAIIEH MPOAYKIIMU W 00 OTpaHWYCHUU MOTpeOJIeHus (pacTiuTHs)
QIKOTOJILHOW TPOAYKIMHK", 32 MCKIIOYCHUEM TaKUX O00s3aTelIbHBIX TPEOOBAHUN, OTHOCSIIMXCS K
IpeMETy PErHOHAIBHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH PO3HUYHOW MPOTAKU
QIKOTOJILHOM W CIIUPTOCOJIEPKAICH MPOAYKIUU U (PeAepPaTbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JMacTH TPOM3BOJACTBA W 000pOTa OJTUJIOBOTO CHHPTA, AJIKOTOJIBHOH U
cnupTocoaepKaiieit npoaykuuu. (B pea. @enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranms3anust ¥ ocymliecTBieHUE (eaepaabHOr0 TOCYIapCTBEHHOTO KOHTPOJs (Ham3opa) B
obyacTy 3amuThl TIpaB moTpeduTeneit perymupyrorcs denepanbHbiM 3akoHOM OT 31 wmrosns 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (HAA30pe) MU MYHHUIMIIAJILHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaeparbHOM TOCYyIapCTBEHHOM KOHTposie (Haa30pe) B OOJACTH 3alIUThI MPaB
notpebureneit yreepxkaaercs [IpaButensctBom Poccuiickoii @enepariui.

5. B monoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 0OJACTH 3aIIUTHI MPaB
noTpeduTeNeil yKa3pIBalOTCS HAMMEHOBAHHUE U CTPYKTYPHBIC 3JICMEHTHI TEXHUYECKOTO PErIaMeHTa
u (unm) oOs3aTenbHBIX TPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 1O JHS BCTYIUIGHUS B CUITY
TEXHUUYECKUX pPErjaMeHTOB B coOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TexXHHWYECKOM pEeryJupoBaHUU", OLIEHKA COONIOACHHSI KOTOPBIX OCYILIECTBISETCS B
pamkax QenepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Ham3opa) B OOJIACTH 3alllUTHI  IpaB
norpebureneii, a TakkKe BUIObl OPOAYKIHMH, SBISOMMEcs o0bekTamu  (eaepaibHOro
rOCyJJapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTENICH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN JOKJIa] O 3allUTE IIpaB
notpedbureneii B Poccuiickoit ®enepanuu B MOpsaKe, yCTaHOBIEHHOM llpaBurenscTBOM
Poccuiickoit denepanum.

7. Opran rocyaapcTBEHHOI'O HaJ30pa BIpaBe oOpamaTbCcs B CyJ C 3asBJICHUSAMM B 3allUTy IpaB
notpeduTeneil M 3aKOHHBIX HHTEPECOB OTHENIbHBIX MOTpeduTenel (Tpynmbl HOTpeOuTenei,
HEOIPEJeNIEHHOr0 Kpyra NoTpeduTeseii), a Takke ¢ 3asBICHUAMHM O JMKBUAALUN H3TOTOBUTEIS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHOM OpraHW3alid, MUMIOpPTEpa, Biajeiblia arperaropa)
a1u00 O TpeKpalleHuu AEATeNbHOCTH WHIAMBHUIYaJIbHOTO MpeanpuHUMATENs (YIOJIHOMOYEHHOTO
WHIUBUIyAILHOTO TIPEANPUHUMATENIS) 3a Tpy0oe (TOBJIEKIIIEE CMEPTh WIIM MacCOBBIE 3a00JIeBaHMUS,
OTpaBJIEHUs JII0JIel) HapyllIeHUe paB MOTpeOUTENeH.

8. Oprau rocyapcTBEHHOT0 Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepariyi, MOXKET OBITH IPUBIICYCH CYJOM K YUACTHUIO B JIENie, a TAK)KE BIIPaBE BCTYMATh B JENO 1O
CBOEH MHUIMATHBE WM TI0 MHUITMATUBE JIUII, YIaCTBYIOIIMX B JIeJe, /ISl Ja4d 3aKJIFOUCHHUS TI0 JIeTy
B IENIX 3allUThl TpaB MOTpeOUTENed B paMKax TPaKIaHCKOTO WWIH aJMHUHHCTPATHBHOTO
CYJIOIIPOU3BOJICTBA.

9. Opran rocyIapCTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsCHEHHUS IO BOIPOCAM MPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX NPABOBBIX akKTOB Poccuiickoil ®exnepanuu, peryaupyrommx
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

10. KoncynbTupoBanue, npouiakTUYecKHii BU3UT, HAOMIOIeHHE 3a COOMI0IeHuEeM 00s3aTelbHbIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAaHHE MOTYT TPOBOIUTHCS (heepalbHBIMUA TOCYIapCTBEHHBIMH
YUPEXKIEHUSIMH, TIOJIBEJOMCTBEHHBIMU OPTraHy TOCYJapCTBEHHOTO HAJ30pa, B MOPSJIKE W CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (henepasbHOM TOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B objacTu
3aIUTHI IPaB MOTPEOUTEINEH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJA (MCIIOJTHUTEJISI, IPOJAABIIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBHOTO NpPeINPUHUMATEJISI, UMIIOPTEPA, BJIAAeJbIA
arperaTropa) 1o npeaocTaBJeHuI0 HHPOPMALINH IoCyIapCTBEHHbIM
opranam (B pea. PeaepanbHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-d@3, ot 01.04.2025 N 41-D3)

1. U3roroBuUTEND (I/ICHOJIHI/ITGJ'IB, mpoaaBcl, YIIOJHOMOYCHHAA OpraHu3aluvsa U ynOJ’IHOMO‘-IGHHBIﬁ
WH/IMBUYAIBHBIA MPEeIIPUHUMATEIh, UMIIOPTEP, BIAJEINEI] arperatopa) mo TpeOOBaHHIO OpraHa
rOCYapCTBEHHOTO HAI30pa, €ro JAOKHOCTHBIX JIUI 00s3aH MPEIOCTABUTH B YCTAHOBJICHHBIN HMH
CPOK JIOCTOBEPHBIC CBEJICHUS, IOKYMEHTAIINIO, OOBSCHEHHSI B TMCHbMEHHOM U (WJIH) YCTHOU opMe U
UHYI0 MHQOPMALMIO, HEOOXOAUMYIO IS OCYIIECTBIICHHS OPraHOM T'OCYJapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMU JIMIIAMH TOJHOMOYMH, YCTAaHOBJICHHBIX 3aKOHOJATEIILCTBOM Poccuiickoi
Ddeneparu. (B pea. Denepanbubix 3akoHOB 0T 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npasoevim akmam P®, ycmanasnusaowum oosazamensvHovle mpetosanus u
npeoycmompeHHbIM NyHKmom 2 cmamou 41 ne npUMEHAIOMCA NONOHCEHUA

yacmeit 1 u 4 cmamou 3 @edepanvnozo 3akona om 31.07.2020 N 247-®3 (nynkm_7 cmamou
16 @eoepanvnozo 3axona om 01.04.2025 N 41-®3).

2. Bnageneny arperatopa B cCiy4asX, MPEIyCMOTPEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoi
@enepanuy,  00sf3aH  MPEJOCTaBUTh  YIOJIHOMOYEHHOMY  TIOCYJapCTBEHHOMY  Oprasy,
OCYLIECTBIISIIOLIEMY OIEPaTUBHO-PA3BICKHYIO JIEATENbHOCTh WM oOOecrneuyeHue Oe30MacHOCTH
Poccuiickoin denepanuu, 3apoIIeHHbIE YKa3aHHBIM OPraHOM CBEIEHUS C UCIOJIb30BAHUEM €AUHOU
CHUCTEMBI MEXBEJOMCTBEHHOI'O JJIEKTPOHHOTO B3aMMOJICHCTBHS B CPOKH, IOPSJAKE, COCTaBE M
dopmare, koropele ycraHaBiuBatoTcs IIpaButenscTBoM Poccuiickoit  ®enepanuu. (B pex.
DdenepanpHoro 3akona ot 01.04.2025 N 41-D3)

Crarbs 42. - YTparuiia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTaHOB
cyobexkToB Poccuiickoit @enepanun B 00J1aCTH 3aIIUTHI IIPaB
norpeoduTesei (B pen. PegepanbHbix 3aKk0oHOB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Bplcmmii HCIIOJHUTENBHBIA OpPraH COOTBETCTBYHomIIEro cyobekrta Poccuiickoit denepauuu
OCYILIECTBIISICT MEPONPHUATHS MO peanu3aliy, 0O0eCeueHHI0 U 3aluTe MpaB MoTpeduTeneii u B
npeJienax CBOMX MOJHOMOYMI MPUHUMAET OIpe/ieJieHHbIe Mephl. (B pell. DenepalibHbIX 3aKOHOB OT
18.03.2019 N 38-@3, ot 08.08.2024 N 232-D3)

2. B wmenax comeHCTBUS 3alluTe MpaB MOTpeOUTeNell HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®@enepanuu  pa3pabaThIBalOT pervMOHalbHBIE NPOrpaMMbl MO 3alllUTe IpaB
NoTpeOUTENeH U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJICHHUS M OOLIECTBEHHBIM
00beIMHEHUSM ToTpeduTenel (MX accoluanusiM, COr3aM) B OCYIISCTBICHUHW WMHU 3alllUTHI TPaB
notpebuteneii. (B pea. denepanbhbix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)
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3. Opran rocyIapcTBEHHOTO HaA30pa YTBEPKIAeT METOAMYECKHUE PEKOMEHAAINH 10 pa3paboTKe U
peaM3anuy PeTHOHATBHBIX U MYHHIIMITATBHBIX MPOTPAMM 10 3aIUTE MpaB MOTpeOUuTenei. (B pe.
denepanbpHoro 3akona or 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTBIeHUS MOJTHOMOYHUI OpraHa
rocyJapCTBEHHOI0 HA/130Pa UCIIOJHUTEJIbHBIM OPraHaM Cy0ObeKTOB

Poccuiickoii @enepanuu (B pea. @enepanbHoro 3akona ot 08.08.2024
N 232-D3)

[TorHOMOYMS oOpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYLIECTBICHHIO  (hefepaibHOro
rOCy/IapCTBEHHOTO0 HaJa30pa B OOJACTH 3alUTHI MpaB MOTpeOUTeNell MOTYT MNepenaBaThCs IS
OCYIICCTBIICHUS] UCTIOJHUTEIILHBIM OpraHaM cyOonekToB Poccuiickoii Denepalinu mocTaHOBICHUSIMA
[IpaBurensctBa Poccuiickoit denepanuu B nopsake, yctaHoBIeHHOM DenepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0muxX NpUHOUNAX OpTaHU3alMyd MyOJIWYHOH BIIACTH B
cyonekrax Poccuiickoit deneparuu’.

Cratba 42.3. Ilonaua u paccmoTpeHue odOpameHui nmorpeoureseii (B
pen. ®eaepanabHoro 3axkona ot 18.03.2019 N 38-d3)

1. OOpamienue norpedUTenss MOXKET ObITh HalpaBiI€HO B MHCbMEHHON (opMme Ha OyMa)XHOM
HOCHUTEJIE WIN B JIEKTPOHHOU (popMe B OpraH rocy1apcTBEHHOI'O Ha/A30pa, HHbIE YIIOJIHOMOYEHHBIE
dbenepaibHbIe OpPraHbl HCTOJHUTEIBHON BIIACTH, UCIIOIHUTENBHBIA opraH cyobekTa Poccuiickoit
®eneparun 1100 OpraH MecTHOro camoymnpasieHus. (B pea. denepanbHoro 3akoHa ot 08.08.2024
N 232-03)

2. OOpamieHue nOTPEOUTENs] MOXKET OBITH HAMpPaBIEHO IO TO0YTEe, C HCIOJIb30BAHUEM
WH(OPMaIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn "WHTepHeT", B TOM uuncie opUIUMAIBHOTO caifTta
OpraHa TOCYJapCTBEHHOTO  HAJ30pa, HHBIX  YIIOJHOMOYEHHBIX  (eJepalbHBIX  OpPraHOB
WCTIOTHUTENILHON BJAcTH, WCIOJHUTENBHOTO opraHa cyOwbekTa Poccuiickoit ®denepanuu 160
opraHa MeCTHOTO caMoympaBiieHus (B cyObekTax Poccutickoit @enepanuu - ropojax gpeaeparibHOro
3HaueHusi Mockse, Cankr-IletepOypre u CeBacTomolnie ¢ HCIOIb30BaHHEM OQUIIMATHHOTO caiiTa
OpraHa MECTHOTO CaMOYIPaBJICHHS B CIydae, €ClId 3TO MPEIyCMOTPEHO 3aKOHAMH CYOBEKTOB
Poccuiickoit denepanuu - ropomaoB deaepanbHoro 3HaueHuss MockBbl, Cankt-IletepOypra wu
CeBacTomnoJs), eIUHOTO MOPTajia TOCYIaPCTBEHHBIX U MYHHUITUITAIBHBIX YCIYT JTHOO perHOHATBHOTO
MopTaia TOCyIapCTBEHHBIX U MYHUIIUIATBHBIX YCIIYT, a TAKKe MOXKET ObITh MPUHATO MPU JTMYHOM
npueme 3asButess. (B pea. Penepanproro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro¢QyHKIMOHAJIBHBIX IIEHTPAaX MNPEIOCTABIECHUS TOCYJApCTBEHHBIX M MYHHIMIMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS TMpHeM oOpallleHud mnoTpeduTesneil MU KOHCYJIbTHPOBaHHE
noTpeOuTeNneil mo BOmpocaM 3aIlMThl UX MpPaB Ha OCHOBAaHUM COTVIALIEHUH O B3aMMOJICHCTBHUU
MEXIy  MHOTOQYHKIMOHAJbHBIMU  I[IEHTpAMH  MPEIOCTAaBIEHUS  TOCYHApCTBEHHBIX U
MYHUIUMNAIBHBIX YCIYr W (QenepalbHbIMH OpraHaMH HCHOJHHUTENIbHOM BIAacTH, OpraHaMu
rOCYy/IapCTBEHHBIX BHEOIOKETHBIX (OHJIOB, OpraHaMd TIOCYJapCTBEHHON BIIAaCTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHHUS.

Crarbs 43. OTBeTCTBEHHOCTh 32 HAPYLIIEHHUE NPAaB NOTPeduTeIeH,
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YCTAHOBJICHHbIX 3AKOHAMHU U UHBIMU HOPMATUBHBLIMHU NMPABOBbLIMU
akramm Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapymieHWe MpaB TOTpPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATUBHBIMH
npaBoBbIMU  akTamu Poccuiickoil @enepanuu, nponaaBeln (UCIOJHUTENb, H3MOTOBUTEINb,
YHOOJHOMOUYCHHAd OpraHu3anusa HWIn yHOJIHOMO‘-IGHHLIfI I/IHI[I/IBI/II[yaJIbHBIﬁ npeanpuHumMareib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJIOBHYIO MIIM IPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu.

Crartbs 44. OcymecTBieHHe 3alIIUTHI IPaB NOTPedUTe e OPraHaMu

MECTHOI0 camoynpaBJieHus (B pea. @eaepajbHOro 3aK0HAa 0T
22.08.2004 N 122-d3)

B mensx 3amurtel mpaB MoTpeOUTENedl Ha TEPPUTOPUM MYHHUIMIAIBLHOTO OOpa30BaHUSI OPraHbI
MECTHOTO CaMOYTIPaBJICHUsI BITPABE:

paccMarpuBaTh OOpaIleHHsT NOTpeOUTeNel, KOHCYJIBTHPOBATh WX IO BONPOCAM 3alIMTHl IIPaB
notpeoduteneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0palareCs B Cy/IbI B 3aIUATY MPaB MOTpeOUTENCH (HEOMpeAeIeHHOTO Kpyra moTpeonTeneii);

paspabareiBaTh MYyHHUIMIATbHBIE OPOrPaMMbl [0 3allUTe TNpaB mnoTpeduteneii. (B pen.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Ipu BBIsSIBIIEHNHU 110 OOpAIIEHUIO TOTPEOUTEINS TOBAPOB (PadOT, YCIyT) HEHAJISKAIIETO Ka4eCTBa, a
TaK)Ke OMACHBIX IS KU3HU, 3J0POBBS, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPellbl OpPraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTTEIBHO HW3BEmAl0T 00 dToM (enepalbHble OpraHbl
WCTIOTHUTENIbHOM BJIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCThIO TOBapOB
(pador, yciyr). (B pea. @eaepansroro 3akoHa oT 18.03.2019 N 38-D3)

Yacth TpeThs. - YTparuna cuiny. (B pen. exepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 0011eCTBEHHBIX 00beIMHEHUI OTPeOuTE el (MX
accouuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJLHOW OCHOBE B OOIECTBEHHBIC OOBEIMHEHHS
notpebureneil (WX accolMalyM, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JEATEIBHOCTh B
COOTBETCTBMM C YyCTaBaMH YKa3aHHBIX OOBEAWMHEHWUN (WX  accoluaiuii, COI030B) |
3aKkoHoaresbecTBOM Pocceuiickoit deneparuu.

2. OOuiecTBeHHbIE OO0BEIWHEHUS] TOTpeduTenei (MX accOIMalMH, COIO3bI) JUIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIPaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTelbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB W WHBIX HOPMAaTUBHBIX TPaBOBBIX akToB Poccuiickoii denepaunu,
PETYIUPYIOIUX OTHOILIECHHS B 00JaCTH 3aIIUTHI IIPaB MOTPEOUTENCH;

MPOBOANTH HE3aBHCHUMYIO 3KCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiIyr), a Takke


https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l140
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l140
https://www.kontur-extern.ru/info/normativ/document/1/502280-federalnyy-zakon-ot-22-08-2004-n-122-fz#l1687
https://www.kontur-extern.ru/info/normativ/document/1/502280-federalnyy-zakon-ot-22-08-2004-n-122-fz#l1687
https://www.kontur-extern.ru/info/normativ/document/1/331620-federalnyy-zakon-ot-18-03-2019-n-38-fz#l9
https://www.kontur-extern.ru/info/normativ/document/1/331620-federalnyy-zakon-ot-18-03-2019-n-38-fz#l9
https://www.kontur-extern.ru/info/normativ/document/1/331620-federalnyy-zakon-ot-18-03-2019-n-38-fz#l9
https://www.kontur-extern.ru/info/normativ/document/1/331620-federalnyy-zakon-ot-18-03-2019-n-38-fz#l9
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l144
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l144

COOTBETCTBHUSI TOTPEOUTENHCKUX CBOWCTB TOBAapOB (paboT, YCIyT) 3asBICHHOW MPOJIaBIIAMH
(M3rOTOBUTENSIMH, UCTIOJTHUTEIISIMU ) HH(POPMAIIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 332 COONIIOJIEHHEM IIpaB MOTpEOUTENIeH M HAINpPaBIsATH B
OpraH TOCyIapCTBEHHOI'O HA/J30pa M OpraHbl MECTHOTO CaMOyHpaBieHHs MH(OpManuio o (akrax
HapyIIEHUH MpaB MoTpeOuTeneil Ui MPOBEICHUS POBEPKHU ITHX (PAKTOB M MPHUHATHUS B Clydae UX
HOATBEPKACHHUSI Mep 0 MPECCYCHUIO HapyIIECHWH TpaB MOTpeOHTeNeil B mpenesax MOJTHOMOYHUH
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEIACHUM OHKCHEPTH3 MO (akraM HapyUIeHUH IpaB
notpeduteneii B cBa3M ¢ oOpameHusiMu norpedbuteneil. [Ipu ocymecTBIeHHH OOIIECTBEHHOTO
KOHTpOJSI OOIIeCTBEHHbIE OOBEIMHEHUs TMOTpeduTenell (MX accolMaliy, COI03bI) HE BIpPaBE
TpeboBaTh OT W3TOTOBHUTENEH (MCIOTHUTENCH, MPOAABLOB, YIIOJIHOMOYECHHBIX OPTraHM3ALUH HIIH
YIOJHOMOYEHHbIX ~ MHIUMBUIYAJIbHBIX  IPEINPUHMMATEIEH, HMMIIOPTEPOB)  IPEACTABICHUE
JOKYMEHTOB (BBIIIOJIHEHHE JCHCTBHIA), OOSI3aHHOCTH MPEICTABICHUS (BBIIOIHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTENS HE yCTaHOBJIEHA 3aKOHOM; (B pen. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHsATh WHOOPMALIUIO O TIpaBax MOTPEOUTENICH U 0 HEOOXOJAMMBIX JIEHCTBUSX 1O 3aIIUTE
9THX IpaB, O PE3yJIbTaTax CPAaBHUTEIILHBIX HCCIICAOBAaHMI KadyecTBa TOBapoB (paboT, yciyr), a
Takke HHYI HHpOpMamuio, KoTopas OyIeT CIOCOOCTBOBATH pealH3allid IMpaB W 3aKOHHBIX
uHTepecoB mnotpedbureneil. [lyOnukyembie 0OIIECTBEHHBIMU OOBEIMHEHHUSIMH MOTpeOuTenen (ux
aCCOIMANMsAMH, COI03aMH) Pe3yJIbTaThl CPABHUTEIBHBIX HMCCIIEOBAHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIFOTCS PEKIJIaMOM;

BHOCUTH B (e/epanbHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OpPraHU3alUU NPEATIOKEHUS O
OPUHATHA MEp M0 TIOBBIICHWIO KadyecTBa TOBAapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
NPOM3BOJICTBA M PpEAIM3alUU TOBApOB (BBINOJHEHHUs pabOT, OKa3aHUS YCIYr), MO OT3bIBY C
BHYTPEHHEIr0 pbIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOLIUX MPEIbABISEMbIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJaTelabcTBOM Poccuiickoit denepann 0 TEXHUYECKOM pPETyIUPOBaHUU
00s13aTeNbHBIM TPEOOBAHUSAM;

BHOCUThH B OpraHbl MPOKYpaTypsl U (eaepanbHble OpraHbl UCIIOJIHUTEIFHON BIACTH MaTepHallbl O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIOMIUX MPOU3BOJCTBO U pealn3alio TOBapOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIOYyr), HE COOTBETCTBYIOIIMX MpPEIbSABISIEMBIM K HUM
00s3aTeNbHBIM TPEOOBAaHUSAM, a TaKXKe HapyllaloluX IpaBa NOTpeOUTeNel, YyCTaHOBJIEHHBIE
3aKOHAMH U MHBIMHA HOPMaTHBHBIMHU ITPaBOBbIMU akTamMu Poccuiickont denepannu;

oOpamateCsi B OpraHbl MPOKYypaTypsl ¢ TMpoch0aMu MPUHECTH TMPOTECTHl O MPU3HAHHUH
HGI[GI)iCTBHTGHBHBIMI/I adKTOB Q)eglepanLme OpraHoB ACIIOTHUTETbHOHN BJIAaCTH, aKTOB
UCTIOTHUTENILHBIX OpraHoB cyObekToB Poccuiickoit denepanuu U akTOB OpPraHOB MECTHOTO
CaMOyIpaBJIeHUs, MPOTUBOPEYAIIUX 3aKOHAM M HWHBIM PEryJIHpYIOIIMM OTHOIIEHUS B oO0jacTu
3alIUTHl TpaB MOTpeOuTeNeld HOPMATUBHBIM MpPaBOBBIM akTaMm Poccuiickoit deneparuu; (B perl.
denepanpaoro 3akona ot 08.08.2024 N 232-D3)

oOpamiatbcss B CyAbl C 3asBJICHUSMH B 3alllUTy IpaB IMOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIEeIbHBIX NMOTpeOuTeNeH (TpyIIbl MOTpeduTeNnell, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

Y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HalI30pa B (POPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAApCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCcOB B OO0JIACTH 3alllUTHl TIpaB
notrpedureneil, kauectsa U 6€30MacCHOCTH TOBapoB (padort, ycayr). (B pen. PenepalibHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)
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Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIpPe/1eJIEHHOT 0

Kpyra morpeoureJie (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-@3)

Opran TOCYZapCTBEHHOTO HAJa30pa, OpraHbl MECTHOTO CaMOYIIPaBIICHHs, OOIIECTBEHHBIC
o0beAMHEHUs MOTpeduTeneil (MX accolMallK, COIO3bl) BIpaBe MNPEAbIBISATH HCKH B CYABI O
IPEKPALIEHUH  IPOTUBONPABHBIX  JEHCTBUM  M3roTOBUTENS  (MCIONHMTENS,  IpoAaBlia,
YIOJHOMOYEHHON OpraHu3aluy WK YIOJHOMOYEHHOTO0 HWHAMBHIYAJIbHOTO MpearpuHUMATEs,
UMIIOPTEPA) B OTHOIICHUH HEOTPECIIEHHOTO Kpyra norpedureneii. (B pea. deaepanibHOro 3aKoHa
or 18.07.2011 N 242-®3)

ITpu ynoBIIETBOPEHUH TAKOI'O MCKA CyJ OOSA3bIBA€T IPABOHAPYLIMTENS JOBECTU B YCTAHOBJICHHBIN
CYyIIOM CpOK 4epe3 CpeICTBa MacCcOBOW HH(GOpMAIMM WIX HWHBIM CHOCOOOM JIO CBEICHUS
noTpeOuTenel pemeHue cyaa.

BerynuBoiee B 3aKOHHYHO CHIIy peUIEHHME CyJa O MPHU3HAHUM JIEWCTBUM WM3TOTOBHUTEIS
(ucnonmHMTENs,  MpOJaBla,  YHNOJIHOMOYEHHOM — OpraHu3alMd  WIM  YIOJHOMOYEHHOI'O
UHAMBUAYAIBHOTO  IPEJIPUHHUMATENs,, HUMIIOpTEpa) I[POTUBONPABHBIMU B  OTHOIIEHUHU
HEOIPEJEeNIEHHOr0 Kpyra mnoTpedureneil o00s3aTelbHO JUIsI CyAa, pPAacCMaTPUBAIOIIETO HCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIICHHUS TIPa)JIaHCKO-IIPaBOBBIX
HOCJEACTBUM JeMCTBUN M3rOTOBUTENS (MCHOJHUTENS, MPOAABLA, YIOJIHOMOUYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOI'O WHIMBUAYAIbHOIO IMpEeANpUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB,
UMENU JIM MECTO TaKue JEeMCTBUS M COBEPLUCHBI JIM OHU HU3TOTOBUTENIEM (MCIOJHUTEIEM,
IIPOJABIIOM,  YIIOJHOMOYEHHOM OpraHM3aluedl WM  YIOJIHOMOYEHHBIM  WHJMBHIYaJIbHBIM
IIPEIIIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJETBOPEHHEM UCKa, NPEABSBICHHOTO OOMIECTBEHHBIM O0BEINHEHHEM
norpeduTeneil (MX accouualuei, cox30M), OpraHaMM MECTHOTO CaMOYIMpaBJIECHUS B HMHTEpecax
HEOTPE/IeIEHHOTO Kpyra NOTpeOUTeNeH, Cy1 MPUHUMAET PeIeHHEe O BO3MEIIEHUN OOIIECTBEHHOMY
00BbEeTMHEHNIO MOTpeOuTeNeil (MX accolualny, COK3y), OpraHaM MECTHOTO CaMOYIpaBJIEHUS BCEX
MIOHECEHHBIX MO JIeNy CyNeOHBIX U3IEPHKEK, a TaKKe MHBIX BO3HUKIIMX JIO OOpalleHus B CyA U
CBSI3aHHBIX C PACCMOTPEHUEM JIe1a HEOOXOAUMBIX PacX0/I0B, B TOM YHUCIIE PacX0/10B Ha MIPOBEACHUE
HE3aBUCHMOM DKCIIEPTHU3bl B CIydae BBIABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW ADKCIEPTH3BI
HapyIleHHs 00g3aTelbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).
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