7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE NPAB IOTPEBUTEJIEN

(B pen. denepanbHbIx 3aKk0HOB OT 09.01.96 N 2-P3, ot 17.12.99 N 212-03, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-D3, oT_
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-®3, oT
02.12.2019 N 425-@3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, o1
01.04.2025 N 41-®3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-P3, ot 07.07.2025 N 194-D3)

Hacrosmmit  3akOoH peryJupyer OTHOIICHHWS, BO3HUKAIOUIME MEXIy TMOTPEOUTENsIMH |
W3TOTOBUTEISIMH, HCIIOTHHUTENSIMU, HWMIIOPTEPaMHU, TMPOJABIaMHU, BIAACIbllaMUd arperaTopos
nH(popmaruu o ToBapax (yciayrax) Mmpu Mpoaake TOBAPOB (BHITIOJIHEHUH paOOT, OKa3aHUH YCIYT),
yCTaHaBJIMBaeT IpaBa moTpeOuTeneil Ha mpuoOpeTeHHe ToBapoB (padoT, yCIyTr) HaJIeKAaIero
KayecTBa U OE30MACHBIX IJI KU3HU, 3/10POBbsI, UMYIIECTBA MOTpeOUTENIeH 1 OKPY KaIOLIEeH cpebl,
nonydyeHrue uHpopmamuu o ToBapax (paboTax, yciayrax) U 00 UX U3TOTOBUTENSX (MCIOTHUTEISX,
MpoJiaBIax), O BIAJAENbIIaX arperaTopoB HMHGPOPMAIMK O ToBapax (yciayrax), MpPOCBEIIEHUE,
TOCYJAapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TAKKE OIpPEIesisieT MEXaHHU3M
peanu3anuu 3TUX 1npas. (B pea. DeaepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHBIE IMOHATHA, UCIIOJIB3YCMbIC B HACTOAIIICM 3aKkoHe:

NOTPEOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKa3aTh WK NpuodpecTH IMOo 3aKa3bIBaONINH,
MPUOOPETAIONINI WM UCIOIB3YIONMI TOBaphl (pabOThl, YCIyrd) UCKIIOYUTEIBLHO IS JIMYHBIX,
CEMEMHBIX, JOMAlIHUX M MHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHHUEM IpPEINPUHUMATEIHCKOM
nesTeNbHOCTH; (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

W3TOTOBUTENh - OPTaHU3allds HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WHAUBUAYAIbHBIN MpEeANpPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ui peaau3aluu MoTpeduTensM; (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

UCIIOJTHUTENIb - OpraHM3allsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-NIPaBOBOM (OpMBI, a TaKxke
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WHAUBUAYAIbHBIN TpEeANpPUHUMATENb, BBIIOIHAIOMINE pabdOThl WM OKa3bIBAIOLIUE YCIYyTH
MOTPEOUTENSIM TI0 BO3ME3THOMY J0T0oBOpPY; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

IpojaBel] - OpraHu3alys HE3aBHCHUMO OT €€ OpraHu3alMOHHO-NPaBOBOM (HOPMBI, a TaKxKe
VHIMBUIYyaTbHBI TPEANPUHIMATENb, PpEaTH3yIOMMe TOBAphl IMOTPEOHTENIM 1O JOTOBOPY
KyIui-nipogaxu; (B pen. deaepanpHoro 3akoHa oT 17.12.99 N 212-P3)

AoG3arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paOoOThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBIIEHHOM UM TOpsIKE (B
TOM 4HCJI€ HEBBIIOJHEHUE MPH MPOJAKe WM MCIOJb30BAHUM OTIEIBbHBIX BUIOB TEXHUYECKU
CIIO)KHBIX TOBapOB C TMPEIBAPUTEIILHO YCTAaHOBICHHBIMUA TIpOTpaMMaMH JUIsl  AJIEKTPOHHBIX
BBIYHMCIIUTEILHBIX MAIlIMH TPeOOBaHMM, YCTAaHOBJICHHBIX MyHKTaMu 4.1 u 4.2 cTtaThu 4 HACTOSAIIETO
3akoHa), WU YCJIOBUSM JIOTOBOpa, (MIPU HMX OTCYTCTBUU WJIM HEMOJTHOTE YCJIOBHUN OOBIYHO
MPEABSBISIEMBIM TPEOOBAaHUSIM), WM LEJSAM, JUISI KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO WCTOJB3YETCS, WU IeNsAM, O KOTOPBIX MpojaBell (MCHOJHUTENb) OBUI TOCTaBICH B
M3BECTHOCTh MOTPEOWTENIEM TPH 3aKIIOUYECHHH JOTOBOPA, WM o0pasiy W (WMJIM) OMUCAHUIO TpHU
npojaxe ToBapa Mo obpasiy u (Wim) no onucanuio; (B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-®3, o1 07.07.2025 N 194-D3)

CYUIECTBEHHBI HEIOCTaTOK ToBapa (paboOThl, YCIyrHM) - HEYCTPAaHUMBIH HEIOCTATOK WIIH
HEJIOCTaTOK, KOTOPBIM HE MOXKET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX pacxoJIoB WJIM 3aTpar
BpeMeHI/I, NN BBIABIIACTCA HGOI[HOKpaTHO, NnJIn HpO}IBHHeTCH BHOBbBH ITIOCJIE €TI0 yCTpaHGHI/I}I, N
npyrue mojaoOHple HemocTaTku; (B ped. dPemepanbHbiXx 3akoHOB oT 17.12.99 N 212-P3, or
21.12.2004 N 171-P3)

0e30MmacHOCTh TOBapa (paboThl, ycimyru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) IUIS KHU3HHU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTETS] W OKPYKAIOMIEH Cpeabl MpH OOBIYHBIX YCIOBHSX €T0
WCTIONIb30BAHUs, XPAaHECHUsSI, TPAHCIIOPTUPOBKU M YTHIW3AlMU, a TakkKe 0e30MacHOCTh Mmpolecca
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCITYTH);

YIOJHOMOYEHHAss  M3rOTOBUTENEM  (NIPOJABLIOM)  OpraHM3alusl WIM  YIOJHOMOYEHHBIN
U3roTOBUTENEM (IIPOJABLOM) HMHIMBUIYAJIbHBIA MpeANpUHUMATENb (Jajnee - YHOJHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIM WHAMBUAYAIbHBIA MpEANpPUHUMATENb) - OpraHu3aus,
OCYILECTBISIONIAsT ONPEACIICHHYIO JEITEeIbHOCTh, WM OpraHu3alus, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoit @enepannu U3roToBuTeNeM (IpOaaBLOM), B TOM YKHCIIE HHOCTPAHHBIM M3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABILIOM), BBIOJHSAIOIINE ONpeieeHHbIe (PYHKIIMM HAa OCHOBaHHH JOTOBOpaA C
U3rOTOBUTENEM (IIPOJABIIOM) U YIIOJHOMOYEHHBIE UM Ha MPUHSATHE U YJOBJIETBOPEHUE TPEOOBAHUIA
notpeduTeneil B OTHOIIEHWHM TOBapa HEHAJJIEXallero KadecTBa, JIMOO WHAMBHUIYaAJIbHBIN
IIpEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuniickoit denepanuu, BHITOIHAIOMUN
orpezeNeHHble (QYHKIIMM Ha OCHOBaHUH JOTOBOPa C M3TOTOBHUTENEM (TMPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOABIIOM), U YIIOJIHOMOYEHHBI UM Ha MIPUHATHE U
yAOBJIETBOpeHHE TpeOOBaHUI MOTpeOuTENel B OTHOILIEHWH TOBapa HEHAJUIeXkAlllero KayecTBa; (B
pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (OpPMBI  WIH
UHIMBUYaIbHBIA MpeIIpUHUMATENb, OCYIIECTBIIAIONME UMIIOPT TOBapa i €ro Mociemyrouiei
peann3anuu Ha Tepputopun Poccuiickoit @enepanuy; (B pen. PenepanbHoro 3akona ot 21.12.2004
N 171-D3)

BJajeNel] arperaropa uHpopMmManmMu O ToBapax (yciayrax) (mamee - Biajener] arperaropa) -
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OpraHM3alysl HE3aBUCUMO OT OPraHH3al[MOHHO-IPAaBOBOW (OpMBI JUOO HWHAWBUYabHBIN
OpeIpUHAMATEh, KOTOPBIC  SIBJISIFOTCS  BIQACNBIAMU  MPOTPAMMBI  JUISI  DJIEKTPOHHBIX
BBIYMCIUTENbHBIX MamuH © (WIK) BiaaeldbllaMu caiita © (WIM) CTpaHUIBI calTa B
UH(POPMALMOHHO-TEIIEKOMMYHUKATMOHHOW  ceT  "MHTepHeT" W  KOTOpble MpPEJOCTaBIISIOT
MOTPEOUTEI0O B OTHOIICHWH OMPEAEICHHOTO ToBapa (YCIyru) BO3MOXKHOCTh OJIHOBPEMEHHO
O3HAKOMUTBCS C TPENJIOKEHHUEM TpojaBla (WCIOMHHUTENs) O 3aKIIOYEHUM JOroBOpa
KYIUTH-TIPOJAXKH TOBapa (JI0roBOpa BO3ME3JAHOIO OKa3aHHs YCIYyT), 3aKIOYUTh C IMPOJaBLOM
(MCTIONTHUTEIEM) JOTOBOP KYIUTH-TIPOAQKU (JIOTOBOP BO3ME3AHOTO OKAa3aHWs YCIYT), a TaKxkKe
MIPOU3BECTH MPEABAPUTENIbHYIO OIUIaTy YKa3aHHOTO ToBapa (yCIyrd) MyTeM HaJIMYHBIX PacyeToB
b0 TepeBoda NIEHEXKHBIX CPEACTB BIAJCNbIy arperatopa B paMKaxX MPUMEHSIEMBIX (opM
OC3HATMYHBIX PACUETOB B COOTBETCTBHM C IYHKTOM 3 cratbu 16.1 HacTosimero 3akoHa u
®epnepanbHbM 3aKk0HOM OT 27 utoHd 2011 roga N 161-®3 "O HanoHanbHOM MIaTEXHOU cucteme'.
(B pen. ®enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nmasa 1. O0me moJs1oKeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOIICHUHA B 00J1aCTH 31U ThI
npaB noTpeoduTesie

1. OTHOmIEHUST B OOJIACTH 3aIIMTHI IpaB MOTpPeOUTENeH perynupyrorcst ['paxIaHCKUM KOJIEKCOM
Poccuiickoit ®deneparuu, HACTOSIIUM 3aKOHOM, APYTHMH (eaepalbHBIMUA 3aKOHaMHu (manee -
3aKOHBI) U NpUHUMACMbIMU B COOTBCTCTBUU C HUMU HHBIMH HOPMATHBHBIMU IIPABOBBIMH aAKTaAMU
Poccutickoit ®enepanuu. (B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurtenbctBo Poccuiickoit @enepanuu He BIpaBe MopydyaTh (QenepalbHbBIM OpraHam
UCITIOJIHUTENILHON BIACTU PUHUMATh aKThl, COIEPIKAINE HOPMBI O 3aILUTE [IpaB MOTpeOUTENEH.

[IpaButenscTtBO Poccuiickoit denepanuu BHpaBe UW3AaBaTh sl TOTPEOUTENsT W MPOAABIA
(I/IBFOTOBI/ITGHH, HUCIIOJIHUTCIIA, YHO.HHOMO‘-IGHHOI\/'I opraHuzanun NI YIOOJIHOMOYCHHOT'O
VHAUBUAYAIbHOTO MIPEANPUHUMATENS, UMIIOPTEPA, BIaAebla arperaropa) npaBuia, 00si3aTelIbHbIe
IPY 3aKIIOYCHUU M UCTIOJHEHUU MYyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB POZHUYHOM KYILTH-TIPOIAXKH,
SHEProCHa0XEHUs, TOTOBOPOB O BHIMOJHEHUH paboT U 00 okazaHum yciyr). (B pen. dDenepanbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-03)

AoG3arr - Ytpatun cuny. (B pea. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Crarba 2. MexknyHapoanbie 10rosopbl Poccuiickoit @enepanun

1. Eciu mexayHapoaHbiM goroBopoM Poccuiickoit deaepanuyd yCTaHOBIICHBI WHBIE MPAaBUJIA O
3alIUTe TpaB  NOTpeOHTENei, dYeM Te, KOTOphle NPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM,
MIPUMEHSIOTCS TIpaBuiIa MEXIyHApOoIHOTO noroBopa. (B pen. denepanpHoro 3akoHa ot 08.12.2020
N 429-03)

2. Pemenus MeXrocyJapCTBEHHBIX OpraHOB, IPUHATBIE HA OCHOBAaHUM  IOJOYKEHUI
MEXIyHapOAHBIX J0roBopoB Poccuiickoit denepanvii B UX HCTOJKOBAaHUM, MPOTHBOPEYAIEM
Konctutynnu Poccniickoit denepannn, He mojuiexkaT HUclioyHeHUI0 B Poccuiickoit denepanun.
Takoe npoTHBOpeure MOXET OBITb YCTAaHOBJIEHO B TOPSJKE, ONpPENEIeHHOM (heaepanbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa oT 08.12.2020 N 429-D3)
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Crartba 3. IIpaBo norpeduTesieid Ha MPOCBeIIeHUE B 00/1aCTH 3AIUTHI
npaB noTpeoduTesie

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHNE B 00JIACTH 3aIUTHI MPaB MOTpeduTeNel odbecrneunBaeTcs
IIOCPECTBOM BKJIIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHMH B (QeaepalbHble TOCYJapCTBEHHBIC
o0pa3oBaTeNbHbIE CTAHJAPTHI U 00pa3oBaTeIbHbIE MPOTPAMMBI, @ TAK)KE TTOCPECTBOM OpraHU3aIIH
cucteMbl HHpOpMaIuu MoTpeduTeNe 00 X MpaBax U O HEOOXOIUMBIX ACHCTBHUAX IO 3AIIUTE ITHX
npas. (B pea. @enepanpHpix 3akoH0B 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B mensx peanmuzanuu TpaBa MOTpeOUTENEH Ha MPOCBEIICHHWE B 00OJACTH 3alMTHl IpaB
noTpeduTeneil opraH TOCYJIAapCTBEHHOTO HAaa30pa OCYIIECTBISET (HOpPMHUPOBAHHE U BeICHUE
OTKPBITOTO U 00IIEAOCTYITHOTO TOCYJapCTBEHHOTO HH(DOPMALIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
paB MOTpeOuTeNe, KauecTBa U 0E€30MaCHOCTH TOBApPOB (paboT, yCIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®denepanuu. (B pen. denmepanpHoro 3akoHa ot 11.06.2021 N
170-P3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponaBen (McmoMHUTENH) 00s3aH MEpeAaTh MOTPEOUTENIO TOBAp (BBHINOIHUTH paboTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu oOTCYTCTBHMM B JOTOBOpPE YCIOBHW O KadyecTBe ToBapa (paboThl, YCIyrd) NpojaBell
(ucnonmHUTENb) O00s3aH TepenaTh MOTPEOUTENI0 TOoBap (BBIMOMHUTH paldOTy, OKazaTh YCIyTry),
COOTBETCTBYIOUINI OOBIYHO MPEABSABIIEMBIM TPEOOBAHUSAM M TPUTOIHBIN JUIS 1eIeH, A1 KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcmosib3yeTcsd. (B pea. depepalbHOro 3aKOHa OT
25.10.2007 N 234-@3)

3. Ecnu mponaser] (MCIOTHHUTENb) MPHU 3aKIIOYCHUH JOTOBOpa OBUI MOCTaBJIECH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LIEJISAX TPUOOPETEHUS TOBapa (BBIMOIHEHUS paOOThI, OKA3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH TepeiaTh MOTPeOUTeNo ToBap (BBIMOJHUTH paboTy, OKa3aTh
YCITYTY), IPUTOTHBIN ISl HCIIOJIb30BaHMSI B COOTBETCTBUU C STHMH IISIISIMHU.

4. Tlpu mpoaaxe ToBapa 1o o0pa3iy W (WJIM) ONMMMCAHHUIO TPoJaBell 00s3aH MepeiaTh MOTPEOUTEIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Ily U (WUJIH) OMUCAHUIO.

4.1. Ilpm mnponmaxke OTAEIBHBIX BUJIOB TEXHUYECKH CIIOXKHBIX TOBAPOB C MPEABAPUTEIBHO
YCTAaHOBJICHHBIMU TIPOTpaMMaMHU JJIsl 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH TOTPEOUTETIO
o0OecrieunBaeTcs BO3MOKHOCTh HCIOJIb30BaTh OTAEIbHBIE BUIbl TEXHUUYECKU CIIOKHBIX TOBApOB C
MpPEABAPUTENIbHO YCTAHOBJICHHBIMM MPOrpAMMaMU JUIsl AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIWH,
CTpaHaMH MPOUCXOKIACHUS KOTOPBIX ABIA0TCS Poccuiickas denepanus win Apyrue rocyaaperaa -
yiaeHbl EBpa3uicKoro -»KOHOMMYECKOrO coro3a. llepedeHb OTHOENbHBIX BHUIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABIEHUS W BEICHUSI NEPEYHs MPOrpaMM JUls
AJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH, CTPAaHAMU [POUCXOKACHHUS KOTOPBIX  SBIISIFOTCS
Poccuiickas @enepanys WK Apyrue rocy1apcTsa - yieHbl EBpa3zuiickoro 5KOHOMHUYECKOT0 COr03a 1
KOTOpBIC JOJKHBI OBITh NPEABAPUTEIHLHO YCTAHOBIEHBI, W TOPSAIOK WX MPEIBAPUTEILHON
YCTaHOBKH, BKJIOYas TpeOoBaHUS K (YyHKIMOHUpPOBaHUIO, onpenenstorcs IIpaButenscTBomM
Poccuiickoit ®enepauuu. (B pen. PenmepanmbHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

HpeI[BapI/ITeJ'IBHO YCTAHOBJICHHBIC IIPOrpaMMbl  [JId  OJICKTPOHHBIX BBIYHUCIIHMTCIBHBIX MAIllHWH,
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UCTIOJIb3y€eMble TOTPEOUTENIEM Ha OTIENIBbHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApOB JUIS AOCTyHaA K
uHpOpMaLUK Ha caliTax B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT", MOJKHBI
obecreunBaTh BO3MOYKHOCTh HCIIOJIB30BaHMS O€3 JOMOJHHUTEIBHBIX HACTPOEK (10 YMOJIYaHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKICHHsS KOTOpou sABisieTcss Poccuiickas ®enepauus uinu
JIpyrue rocyaapcrsa - 4wieHsl EBpa3niiCKOro 3KOHOMHYECKOTO COX03a, B MOPAJKE, YCTAHOBICHHOM
[IpaBurensctBom Poccuiickoit ®enepanun. TpeOoBaHUS K yKa3aHHON IOMCKOBOM CHCTEME H
MOPSIIOK ee ompeaeneHust ycraHaBiauBatoTcs [IpaBurensctBoMm Poccuiickoit deneparnuu. (B pe.
OenepanbHoro 3akoHa ot 02.12.2019 N 425-93 (pex. ot 22.12.2020))

Hpez[BapHTeano YCTAHOBJICHHBIC IIPOrpaMMbl  IJId  J3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MAIllHWH,
UCIIOJIb3yeMbIe MTOTPEOUTENEM Ha OTJENIbHBIX BUIaX TEXHUUYECKH CIIOKHBIX TOBAapOB, JOKHBI B TOM
Yrcie BKIOYaTh MHOTO(YHKIIMOHAIBHBIA cepBUC 0OMEHa MH(pOpPMaLKel, a TakKe MporpaMmy JUIst
JMIEKTPOHHBIX BBIYHUCIUTENBHBIX MAallUH, KOTOpas NpeJHa3HadeHa Hajs MOHCKa, MpocMoTpa Hu
an06peTeHH;1 nporpamm JJISL SJICKTPOHHBIX BbIYUCIIUTCIBbHBIX MallluH, IMPUMCHACMBIX
NOTPEOUTENSIMU C HUCHOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBapoB (fajiee - €IWHBIN Marasuf
NPUIOKEHNH), U (QYHKIIMOHUPOBAHUE KOTOPOH OCYIIECTBISETCA C YU€TOM OCHOBHBIX NPHUHIIMIIOB,
yTBEpKAaeMbIX (heepaabHbIM OpraHOM MCIOJHUTENbHOM BIACTH, OCYHIECTBIAIOMNM (YHKIIUHU 110
BBIpa0OTKE U pear3aluy rocy1apcTBEHHON MOJMTHUKU U HOPMATUBHO-TIPABOBOMY PETYJIHUPOBAHUIO
B cdepe wuHDOpPMAIMOHHBIX TeXHONOTHH. DenepanbHBIi OpraH WCHOJHUTEIBLHON BIIACTH,
OCYILECTBISAIONIMA (YHKIIMM TIO BBIPAOOTKE W peaM3alud TOCYNapCTBEHHOW TOJIUTUKUA H
HOPMAaTUBHO-TIPAaBOBOMY PETyJIUPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBCPIKAACT NCPCUCHb MNpOorpaMM IJIsd SJICKTPOHHBIX BBIYMCIIUTCIIBHBIX MAIIHWH, PasMCIIaCMbIX B
€MHOM MarasuHe NpUJIOKEHUH B oOs3aTenbHOM mopsanake. (B pen. denepanbHbIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-P3)

4.2. Tlpu mpomake W WCIOJNB30BAaHUHM OTIEIBHBIX BHJIOB TEXHUYECKH CIOXKHBIX TOBapoOB C
NpeaABApUTCIIbHO YCTAHOBJICHHBIMU HpOTrpaMMaMHu JISI SJICKTPOHHBIX BbIYUCIUTCIIBHBIX MAIllWH,
BKJTIOYAsl €IWHBIA Mara3uH TPHJIOKEHHH, 00ECIeUnBacTCS OTCYTCTBUE CIEAYIOIIUX YCIOBHU: (B
pen. enepanbHoro 3akona ot 07.07.2025 N 194-D3)

1) npuBOAALIIMX K OrPAaHUYECHUIO BO3MOXKHOCTH TNPUOOpETeHHs (YCTAHOBKHM) MpPOrpamm JUIs
JIEKTPOHHBIX BBIUUCIUTEIbHBIX MAlIUH C HCIOJIb30BAHMEM E€AMHOTO MarasuHa IpUIIOKEHMH; (B
pen. enepanbHoro 3akona ot 07.07.2025 N 194-D3)

2) NpUBOJAIIMX K OIPAHUYEHHUIO WJIM HEBO3MOXKHOCTU MCIIOJIb30BaHMS (DYHKIIMOHAIBHBIX
BO3MOKHOCTEN IPEIBAPUTENILHO YCTAHOBIICHHBIX B COOTBETCTBUM C IIOJIOKCHMSMHU HACTOSLIEH
CTaTbM NPOTPaMM JUI1 DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH, BKJIKOYas CIWHBIM Marasuf
NPUJIOKEHUH, a TaKKe MPOTrpaMM Ui SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIMH, TPUOOPETEHHBIX
(YCTaHOBIJIEHHBIX) C HCIOJb30BAaHMEM €IMHOIO Mara3uHa INPHJIOKEHUH (B TOM 4YHCIE YCIOBHH,
OTPaHUYMBAIOLINX TIOMCK, OOHOBJICHHE TMPOrPaMM JUIS SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH,
yIpaBJIeHUE UX HACTpoHKamH, oOecrieueHre B3aUMOJEHCTBHSI ¢ OTPEOUTESIMY, HAPaBIEHUE UM
YBEIOMJICHHH,  YCJOBUH, MPEAyCMAaTPUBAIOLIIMX NPUMEHEHHE OCOObIX  TpeOoBaHMM K
(OpMHMPOBAHUIO 1IEH HA YCIIyTH, OKa3bIBAEMbIE B PAMKAX €AMHOIO Mara3MHa MPHJIOKEHUH WU MIpU
UCTIOJIb30BaHUU TPOTpaMM Il BJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, NPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HCIOJB30BAHUEM €IUHOIO Mara3uHa MPWIOXKEHUH, JUOO0 NPUBOIALNIMX K
OTPaHUYEHUIO  (PYHKIMOHAIBHBIX  BO3MOXKHOCTEH  TEXHHYECKH CJIOXHOTO TOBapa IpH
UCIIOJIb30BaHUU IPOTrPAMMBI JUIsl 3JIEKTPOHHBIX BBIUUCIUTENBHBIX MaluH); (B pen. deaepanbHoro
3akoHa 0T 07.07.2025 N 194-D3)

3) TpUBOIMMIMX K OTPAaHUYEHHUIO CIIOCOOOB OIUIATHl C WCIONB30BAaHHUEM €IWHOTO Mara3uHa
NPWIOKEHUH MpH IpuodpeTeHNH (YCTAaHOBKE) M HCIOJIB30BAaHUU MPOTPAMM JUISl AJIEKTPOHHBIX
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BBIYHMCIIUTENbHBIX MamuH. (B pea. @eaepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecniu 3akoHaMu WM B YCTAHOBJIEHHOM MMM MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPeOOBaHUS
K ToBapy (pabote, ycmyre), mpojaaBell (MCIOTHHUTENb) 00sA3aH mepenaTb MOTPEOUTENI0 TOBAp
(BBIMMOTHUTH paboOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH JTUM TpeOoBaHMsIM. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJISA,
NMPoJaBLAa) B 00J1aCTH YCTAHOBJICHUSA CPOKA CJIYKObI, CPOKA T'OTHOCTH
TOBapa (padoThl), a TAK:KE FTAPAHTHIHOIO CPOKA HA TOBap (padory)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBIM [Js JAJIUTENBHOIO HCIOJB30BaHUS, H3TOTOBUTEID
(MCIIOJTHUTEIb) BIPABE YCTAaHABIMBATH CPOK CIIY>KOBI - IEpHOJ, B TEYCHHE KOTOPOTO U3rOTOBUTEIb
(ucomHUTENH) 00s3yeTcs oOecTnedyrBaTh MOTPEOUTETI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paGOTBI) MO0 Ha3HAYCHUIO U HECTU OTBCTCTBCHHOCTL 34 CYIICCTBCHHBIC HCAOCTATKH, HA OCHOBAHHUU
nyHkTa 6 crateu 19 u myHKTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. @enepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsroroBurtens (MCHOJHUTENH) OO0S3aH yCTaHABIMBATH CPOK CIIYX)KObI TOBapa (paboThl)
JUTUTENIBHOTO TI0JIb30BaHUs, B TOM UYHKCJIE€ KOMIUICKTYIOIIMX U3ICNUNA (Z1eTajel, y3J0B, arperaToB),
KOTOpBIE MO HMCTEYEHHH OMpPENEICHHOI0 MEepHoAa MOTYT MPEACTABIATH OMACHOCTH AJS JKU3HH,
3I0pOBbsI TOTPEOUTEINISI, MPUUYMHATH BpPEI €ro UMYILIECTBY WJIHM OKpYyXammeil cpene. (B pen.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HCUMCIATHCS €IUHUIIAMH BPEMEHHU, a TAK)KEe WHBIMHU
CAMHUIAMHU HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMH W MPOYMMU CAWMHULIAMHU HU3MCPCHHA UCXOASA U3
(GyHKIIMOHAJIBLHOTO Ha3HA4YeHMsI ToBapa (pe3ynbTaTa padoThl)). (B pen. denepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKkThl TUTaHUs, Tap()roMEepHO-KOCMETUYECKUE TOBAPbI, MEAUKAMEHTHI, TOBAphl OBITOBOI
XUMHUHU ¥ UMHBIE TTOJI00HBIE TOBAphI (PabOThl) U3TOTOBUTEND (MCIIONHUTENL) 00s3aH YCTaHABIHBATH
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM JUIS
MCII0JIb30BaHUs 110 Ha3HaueHu1o. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

5. Tlpomaxka ToBapa (BBIMOJHEHHE PAOOTHI) MO UCTEUECHUH YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
Tak)ke ToBapa (BBIMOJHEHUE padOThI), HA KOTOPBIN JTOHKEH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH
HE yCTaHOBIIEH, 3anpemaercs. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. WsrotoButenb (MCIIOJHUTENb) BIIpaBe YCTaHABIMBATh Ha TOBap (pabOTy) TrapaHTUUHBIA CPOK -
NepHuoj, B TEUCHHE KOTOPOTO B Cllydae OOHapyXKeHHs B ToBape (paboTe) HeocTaTka U3rOTOBUTEINb
(ucrionHMTENb),  TpOJaBell,  yHOJHOMOYEHHas  OpraHu3anus  WIK  YINOJHOMOYEHHBIH
UHAWBUYAIbHBIH  TpeANpUHUMATENb, HUMIOPTEp 00s3aHbI  YJOBIETBOPHTH  TpPEOOBaHHSA
nMoTpeOuTeNs, yCTAaHOBJICHHBIE cTaThaMHu 18 m 29 nHactosmero 3akona. (B pen. demepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

N3roToButens BripaBe MPUHATH 00S3aTETBCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
110 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (IOTIOJHUTEILHOE 00513aTEIBCTBO). (B PE/I.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJHHUTEIFHOTO — 00S3aTENbCTBA  HM3TOTOBHTENS, CpPOK  JIEHCTBUS  TaKoro
00s3aTeNIbcTBA M TOPSAOK OCYIIECTBICHUS IOTPEOUTENIEM MpaB IO TaKOMYy O053aTeIbCTBY
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ompenenstoTcs u3roroBureneM. (B pea. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTh HA TOBAp TapaHTUWHBIA CPOK, €CIIM OH HE YCTAHOBJICH
HU3TOTOBUTCIICM.

[Iponaser BpaBe NMPUHSITH 005A3aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
HUCTCUCHNU I‘apaHTI/II\/'IHOFO CpoOKa, YCTaHOBJICHHOT'O U3roTOBUTEIIEM (I[OHOJIHI/ITGJ'H:HOG
00513aTeILCTBO).

CopepxaHue JOMOIHUTENBHOIO 00s3aTeIbCTBA MPOJIABLA, CPOK JEHCTBUS TAKOro 00s3aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpPeOMTENEeM TpaB IO TAaKOMYy OOS3aTEIbCTBY ONPEACISAIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM U mpoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. HMzrotoButenp (mpojaBelr) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYXEHHBIC B
TEYCHHE CpOKa JNEUCTBUS JOMOIHUTEIHLHOTO 00S3aTeNbhCTBA, B COOTBETCTBHM C a03alleM BTOPHIM
nyHkTa 6 crarbu 18 HacTosimiero 3akoHa, a MOCJi€ OKOHYaHMS CPOKa ACHCTBUS TOMOJTHUTEIBHOTO
00s13aTeNbCTBA - B COOTBETCTBUU C IYHKTOM 5 crtathul 19 Hacrosmero 3akoHa. (B pen.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTbi 6. O0S13aHHOCTDb U3rOTOBHUTEJIA 00€CIIeYUTh BO3MOKHOCTDH
PEMOHTA U TEXHUYECKOI0 00CJYKUBAHUS TOBapa

W3roroBurenb 00s3aH 00ECIeYUTh BO3MOXXHOCTh HCIOJB30BAHUS TOBapa B TCUCHHE €r0 CPOKa
ciy>kObl. JI71s1 3TOM 1eaM HM3rOTOBUTENh OOECIEeYMBAET PEMOHT M TEXHHYECKOE OOCITyKMBaHUE
TOBapa, a TAaK)KE BBIITYCK U TIOCTaBKY B TOPTOBbIC M PEMOHTHBIC OpPTraHU3aIlMA B HEOOXOAMMBIX IS
PEMOHTa U TEXHHYECKOTO OOCIY>KMBaHHs OObEME M aCCOPTHMEHTE 3allacHBIX YacTel B TEUEHUE
CpOKa TPOM3BOJICTBA TOBAapa ¥ MOCIIE CHATHS €T0 C TIPOU3BOJICTBA B TCUCHHUE CPOKA CITY>KOBI TOBapa,
a TPH OTCYTCTBUU TaKOTO CPOKA B TEUEHHUE JICCATH JIET CO AHA MEpeadd ToBapa MOTPeOUTENIO.

Crartbs 7. [IpaBo norpeduresist Ha 0e30MacHOCTb TOBapa (padoThl,
YCJIYI'H)

1. [TorpeOuTens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSAX €ro
UCTIOIb30BaHUs, XPAHECHUS, TPAHCTIOPTUPOBKU M YTHIIU3AIMH ObLT O€30TaceH TSl )KU3HH, 3I0POBbS
NOTPEeOUTENS, OKpPY)KAIOUIeW Cpeibl, a TakXkKe He NPUYMHSIT BpeA HMMYIIECTBY HOTPEOHTEI.
TpebGoBanusi, KOTOPBIE JOJKHBI 00eCTIEYrBaTh OE30MaCHOCTh TOoBapa (pabOoThI, YCIIYTH) IS )KU3HU
U 3/I0pOBBsSI MOTPEOUTENS, OKPYXKAIOWIEH Cpelbl, a TaKkKe MPEJOTBpAIlCHUE MPUYUHEHUS Bpeaa
UMYIIECTBY MOTpPeOUTENs, SBISAIOTCS OO0SA3aTENbHBIMA M YCTAaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM mopsiake. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. MzroroButenb (MCIOMHUTENB) 00513aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHUE
YCTaHOBJICHHOT'O CPOKa CITy’KOBI MJIM CPOKa T'OJTHOCTH ToBapa (padoThr).

Ecnu B COOTBETCTBUU C MYHKTOM | CTaThH 5 HACTOAMIErO 3aKOHA M3TOTOBUTENH (MCTIOJHUTEh) HE
YCTaHOBUJI Ha TOBap (paboTy) CpoK CIyKObI, OH 00s13aH 00eCTIeUnTh OE30MaCHOCTh TOBapa (PadoThI)
B T€UCHUE JICCSITH JIET CO JHS Tepeiadu ToBapa (paboThl) MOTPeOUTEIIO.

Bpen, npuunHeHHBIN KU3HU, 3J0POBbIO UM UMYILIECTBY MOTPEOUTENS BCIEACTBHE HEOOECIICUeHUS
0e30macHOCTH ToBapa (padoThl), TOJICKUT BO3MEIIEHHUI0O B COOTBETCTBHUM CO cTaThed 14
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HACTOSIIEro 3aK0oHa.

3. Ecmm nns 6e30macHOCTH  WMCMOJB30BaHHWS ToBapa (paboThl, YCIyTrH), €ro XpaHCeHWHS,
TPAHCTIIOPTHUPOBKM W YTHIIM3AIMA HEOOXOAWMO COONIOAATh ClelnuaibHble MpaBwia (fanee -
npaBuja), W3TOTOBUTENh (MCIIOIHUTENb) O0s3aH yKa3aTh 3TH TpaBUja B COIMPOBOJUTEIHLHON
JOKYMEHTaluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MAapKUPOBKOH MM WHBIM CHOCOOOM, a
mpojiaBet] (MCIIOTHUTENb) 00513aH JOBECTH ATH MPaBHIIA IO CBEICHUS OTPEOUTENS.

4. Ecnu Ha ToBaphl (pabOThI, YCIYTH) 3aKOHOM WM B YCTaHOBJIEHHOM KM MOPSAKE YCTaHOBJICHBI
oOsi3aTenbHbIE  TpeOoBaHUs, OOECIEUMBAIOIIME WX OE30MacCHOCTh IS KU3HH, 3J0POBBS
NOTpeOUTENs, OKpY)KAaloLled Ccpeapl M NPEeJOTBpAllleHHEe NPUYMHEHUS Bpela HMYIIECTBY
MOTpeOUTENsI, COOTBETCTBHE TOBAapOB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSAM TMOJICIKUT
O6H3&T€HBHOMY MOATBCPKACHUIO B IMOPAAKE, NMPECAYCMOTPCHHOM 3aKOHOM W HWHBIMHU IIPABOBBIMH
aktamu. (B pea. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

He nomyckaercss mponmaka ToBapa (BBIOJTHEHWE pabOTHI, OKa3aHWE YCIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThel, yciyru), 6e3 undopmanuu o0 00s3aTETHHOM MOATBEPKICHUU €ro
COOTBETCTBUSI TpeOOBaHMSIM, yKa3aHHBIM B NMyHKTe 1 HacTosmieil cratbu. (B pen. denepaibHOro
3akoHa oT 17.12.99 N 212-@3)

4.1. He pnomyckaercda mnpojaxa ToBapa, B TOM YHCJI€ HMMIOPTHOTO TOBapa, COJEPIKAIIEro
UH(OPMALINIO, 32 PAaCIPOCTPAaHEHUE KOTOPOH MPEAyCMOTpEeHa aJMHUHUCTPATUBHAs WM YTrOJIOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanpHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecam ycTaHOBIEHO, YTO TPH COONIONEHWH MOTPEOWTENEM YCTAHOBJICHHBIX IIPABUI
UCTIOJIb30BaHUs, XPAaHEHUs WM TPAHCIOPTHUPOBKU TOBapa (pabOThl) OH NMPUYMHSAET WIM MOXKET
NPUYMHUTE BpEeX JKU3HH, 370pOBBI0 M HUMYIIECTBY IOTpPEeOHTENs, OKpYyKarolei cpexe,
U3rOTOBUTENb  (MCHOJHUTENb, NpPOJAaBel) 00s3aH HE3aMEUIUTEIbHO IMPUOCTAHOBUTH  €r0
IPOU3BOJCTBO (pean3annio) 10 yCTPaHSHNS NPUYMH BpPENa, a B HEOOXOJUMBIX CIydasX NMPHHATH
MEpHI [0 U3BATHIO €0 U3 000pOTa M OT3BIBY OT MOTpeduTes (moTpeduTenei).

Ecnu npuuuHbl Bpeaa yCcTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTEINb) 00s3aH CHATH TaKOM
ToBap (paboTy, ychnyry) ¢ mpou3BojacTBa. [Ipu HEBBIIONHEHWU HM3TOTOBHUTENEM (UCTIOTHUTEIIEM)
9TON 0053aHHOCTH YIOJIHOMOYECHHBIA (hefiepalibHbI OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMACT
MEPHI 10 OT3BIBY TaKOTO ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS
WM TIOTpEOUTENe B TMOpPSIKE, YCTAHOBICHHOM 3aKOHOAATENIbCTBOM Poccmiickoit denepanun. (B
pen. enepanbabix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (pabOoThbl, YCIyTH), MOJJIEkKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTEIEM) B IOJTHOM O0BEME.

6. [lynkrt yTpatui cuny. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 8. IIpaBo norpeduTesnss Ha vHPopMaNKUIO 00 U3rOTOBHUTEJIE
(ucnoJsiHUTeJIE, MPOAABIIE) M O TOBapax (padorax, ycayrax)
1. [TorpeOuTens BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOM MH(OpMaIH

00 wm3roroBuTene (MCIONHUTENE, MPOJABIE), PEKUME €ro paboThl U PEaTM3yeMbIX MM TOBapax
(paborax, ycayrax).

2. Yka3zaHHas B TNyHKTe | Hacrosmied cTaTh WHGOPMAIMS B HATISIHOW W JOCTymHOW (opme
JOBOAUTCA JO CBCACHUA HOTpG6HT€JIGfI IIpU 3aKIIIOYCHUU JOTOBOPOB KYIUIM-IPOJAKU U JOTOBOPOB
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O BBINIOJHEHUU paboT (OKa3aHWUW YCIYr) croco0amMu, NPUHATBIMH B OTACIBHBIX cdepax
oOCIy>XKUBaHUSI TMOTpPEOUTENEl, HAa PYCCKOM S3bIKE, a JOMOJHUTENIBHO, IO YCMOTPEHHIO
U3TOTOBUTENS (MCHOJMHUTENS, MPOJAaBlia), HA TOCYJapCTBEHHBIX S3bIKax CcyObeKToB Poccuiickoii
®enepaunu U poOIHBIX A3bIKax HaApo10B Pocculickoit @enepanuu.

3. YnonHOMOUY€HHasl OpraHu3anys Wik YIOJIHOMOYEHHBIH UHINBUYAIbHBIM IPEAIPUHUMATEND 110
TpeOOBaHUIO TOTpeOUTENsT O0sA3aHBI MPEAOCTABUTH IMOATBEP)KICHHE CBOUX IOJTHOMOYHH,
BBITEKAIONIMX U3 3aKJIIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoaaBuoM). (B pen.
®denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCImOJIHUTEIE, IPOIABIIE,
BJIaJIeJIblIe arperaTopa) (B pea. @enepaabHoro 3akona or 29.07.2018 N
250-®3)

1. M3rotoBuTenb (MCIOIHUTEIND, POJIAaBEl]) 003aH JOBECTH 10 CBEACHUS MOTpeduTens GpupmMeHHoe
HaMMEHOBaHKE (HAaMMEHOBAaHWE) CBOCH OpraHU3aIMH, MECTO €€ HAXOXKJICHHS (aapec) U PEKUM ee
pabotel. IIponaBen (MCHOJMHMUTENB) pa3MellaeT yKa3aHHYI0 HMH(GOpMAIMIO Ha BbIBeCKe. (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UsroroButens (MCHONHUTENb, MPOJAABEL) - WHAUBUAYAJIBHBIA MPEANPUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTEN0 MHPOPMAIMIO O TOCYAAPCTBEHHOW pErucTpalv U HauMEHOBaHUH
3apEeTUCTPUPOBABIIETO €r0 OpraHa.

NsrotoButens (mpomaselr) 00si3aH JOBECTH IO CBEASHUS MOTpeOuTens GupMEHHOE HAMMEHOBAaHUE
(HaMMEHOBAHUE), MECTO HAXOXJEHHUs (aapec) W pexuM pabdOThl YIIOJTHOMOYCHHOW OpraHU3aIHN
HUJIN YIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO MPCANPHUHUMATCIIA. (B pea. CDC,Z[Gp@..HBHOI‘O 3aKOHa OT
29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsi OpraHU3aIus Wi YIIOJIHOMOYSHHBIH WHIUBUAYaTbHBIN IPEANPUHIMATEIH B
ciydyae oOpamieHuss MOoTpeOuTeNst o0s3aHbl JOBECTH /IO €ro CBEJACHUs HHPOpMAIHIO O cede u
usroroputene (mpogasiie) (pupMeHHOE HaWMEHOBaHWE (HAMMEHOBAHHE), MECTO HAaXOXKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBIA HOMEp 3aliCH O CO3JAaHUH
IOPUANYECKOTO  Juma, (aMuiInio, UWMs, OTY4eCTBO (€CIM HMMEeTCs), TOCyIdapCTBEHHBIH
pEerucTpaloHHbI HOMEp 3alKiCH O TOCYJapCTBEHHON perucrpanuu GU3NYecKoro JIMila B KauecTBe
WHAUBUAYATBHOTO MPEANPUHUMATENA). YIIOJHOMOYEHHAs] OpPTaHU3alMs WM YIOJTHOMOYEHHBIH
WHAUBUAYAIbHBIN NpeANpPUHUMATENb BIIpaBe JOBECTU J0 CBeIEHUs MoTpedutesneil nHdopMaluio o
cebe ToCcpeICTBOM ee pa3MeIIeHHsT Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIHOHHOM
cetu "MuTepHet", nHGopManuio 06 n3roroBuresie (IIPoIaBIie) MOCPEACTBOM pa3MEIIeHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHM cetn "MHTepHeT" CChUIKM Ha CTpaHUIly cailTa
WU3roTOoBUTENS (TpojaBa) B HH(DOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHeT",
comepxkamyro uHpopmanuio o0 wu3rorosurene (mpoaasiie). (B pen. denepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa 00si3aH JIOBECTH JI0 CBEIEHHUS MOTpeOHTENel MHPOpMaIHio O cede u
nponasie (ucnonmuutene) (GUpPMEHHOE HAWMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HAXOXICHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBIA HOMEp 3aliCH O CO3JAaHUH
IOPUANYECKOTO  JuIa, (aMuiInio, UWMs, OTYeCTBO (€CIM HMMEeTCs), TOCyIdapCTBEHHBIH
pPEerucTpaoHHbI HOMEpP 3alKiCH O TOCYJapCTBEHHON peructpanuu GU3NYeckoro JMia B KaueCcTBE
WHAWBUAYATBHOTO TMPEANPUHUMATENS), a Takke 00 HWMEIONUXCS H3MEHEHHSIX B YyKa3aHHOU
nHpopmanuu. Bragener arperaropa JOBOIUT 0 CBeACHUS moTpeduteneit nudopmaiuio o cede u
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npojiaBiie (MCMOJHUTENE) MMOCPEACTBOM €€ pa3MelleH!s Ha CBOMX caiiTe W (WJIKM) CTpaHMIIE caliTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKaMoHHo  cetn  "MHtepuer". Wudopmanuio o mnpojasie
(ucnosHMTENE) BIAJENEl] arperaropa BIIpaBe JOBECTH /0 CBEIEHHs MOTpeOUTENel MOCPeICTBOM
pa3MelleHus Ha CBOMX caiiTe U (WJIM) CTpaHHIIe caiiTa B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON
ceTu "UnTepuer"” CCBUIKH Ha CaiT npojaaBla (ucnosmHUATETIS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaMoHHO!H cetu "HuTepHer". (B pen. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlponmaBer; (MCHOJHUTENH) 00S3aH TPEIOCTABUTH BIAJAEIBIYy arperaropa M pa3MeCTHTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetu "MHTepHeT" (MpU €ro HaIudum)
JIOCTOBEpHYI0 MH(pOpMaIUIO 0 cede, YKa3aHHYI0 B MyHKTe 1.2 HacTosmiei cratbu. B ciydae, ecnu
UMEIOTCS. M3MEHEHUS B TakoW WH(pOpMaInu, MpojaBel] (MCIOTHUTENb) 0053aH B TEYCHHE OJTHOTO
paboyero AHS ¢ MOMEHTa BHECEHHUS B HEe M3MEHEHHUU COOOLIUTH BIAJAEIbIly arperaropa o0 3THX
U3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Untepuer" (mpum ero Hammuuu). Briamemerr arperaropa o00si3aH BHECTH DJTH HW3MCHEHHUS B
uH(pOpPMAIIMIO O TPOJAABIE (HMCIIOJHUTEIE) B TEYCHHE OJHOTO PadOUero JHS, €CIU pa3MEIICHHE
yKa3aHHON MH(pOpMalMu OCYIIECTBIISIETCS Ha caiiTe BIajeiblia arperaropa U (WjaM) ero CTpaHUIe
caiita B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "UMHrepuer". (B pen. PexepaibHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnmu BuA AESITENBHOCTH, OCYIIECTBISEMBIH HW3TOTOBUTENIEM (HMCIIOJHUTENEM, MPOIABIIOM),
TIOJUICXKHUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIOJHUTEIh MMEET TOCyNapCTBEHHYIO aKKPEIHMTAIUIO, IO
CBEICHMSI TOTPEOUTENS JOKHA OBITh J0BeAeHAa WH(pOpMaNHs O BUAE ACSITEILHOCTH U3TOTOBUTEIS
(ucosHUTENS, TTPOJIAaBIla), HOMEPE JINIICH3UU U (WJIM) HOMEpPE CBHJETEIHCTBA O TOCYJApPCTBEHHOM
AKKpeTUTAIlNK, CPOKaxX JEeHCTBUS YKa3aHHBIX JMIEH3UM U (WIH) CBUACTEIbCTBA, a TaKXKe
nHopmarus 00 opraHe, BBIJIABIIEM YKa3aHHBbIC JHUIECH3WI0O U (WJIH) CBUICTENHCTBO. (B PEI.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Muadopmanus, mperycMOTpEeHHAs MyHKTaMu | 1 2 HacTosIIe! CTaThH, JOJKHA OBITH TOBEICHA JI0
CBEJICHMsSI TOTpeOUTENel TakKe MpPH OCYIIECTBICHUH TOPIrOBIM, OBITOBOIO M HWHBIX BHJOB
o0CTyKUBaHUSI TIOTpeOUTENel BO BPEMEHHBIX MOMEIICHHSIX, Ha sSpMapKaX, ¢ JOTKOB U B JIPYTUX
CIIyYasiX, €CJIM TOProBiIsl, OBITOBOE M WMHbIE BUABI OOCTYKUBaHUS MOTpeOUTENEH OCYIIECTBISAIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOXKJICHUS MPoaaBia (MUCTIOTHUTEs).

Crarba 10. Uadopmauus o ToBapax (padorax, yciayrax)

1. UsrotoButenb (MCIOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABISITh MOTPEOUTEIIO
HEOOXOAMMYIO0 W JIOCTOBEPHYIO MH(OpPMAIUIO O TOBapax (paboTtax, yciyrax), 00ecIeunBarolyro
BO3MOXKHOCTh UX MPaBHIBHOTO BbIOOpa. I10 oTHenbHBIM BHIaM TOBapOB (paboT, yCIyr) MepeyeHb U
crocoObl  J0BeleHHs HMHQOpMAIMK 10 MOTpeduTens ycTraHaBiauBaioTcs [IpaBUTENHLCTBOM
Poccuiickoit @enepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanyiii 0 TEXHUYECKOM PETYIUPOBAHUM M CBHIETEILCTBYIONIEE 00 0053aTEIIbHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa obo3HadyeHue; (B pen. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBEJICHUS 00 OCHOBHBIX MOTPEOUTETHCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOIICHUU
MMPOAYKTOB IIUTAHUA CBCACHUA O COCTaBC (B TOM 4YHCJI€E HANUMCHOBAHHUEC HCIIOJb30BAHHBIX B
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Ipolecce H3rOTOBJIEHUS NPOAYKTOB IHMTAHUS IUILEBBIX J00aBOK, OHOJOIMYECKH aKTHUBHBIX
n00aBok, wWHGpOpMANMsg O HAIMYUM B MPOAYKTAX MUTAHUSA KOMIIOHEHTOB, IOJIYYECHHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(DUIMPOBAHHBIX OPraHU3MOB, B Cllydae, €ClIU COJAEp/KaHUe
yKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBSTHU JECATHIX IPOIEHTA),
NUILEBON IIEHHOCTH, HA3HAUY€HUH, 00 YCIOBHUAX NPUMEHEHUS M XPAHEHUsS MPOAYKTOB IHUTAHUS, O
croco0ax M3rOTOBJIEHUS TOTOBBIX OJtOA, Bece (0ObeMe), AaTe U MecTe U3TOTOBICHHS M YHaKOBKH
(pacacoBkn) NMPOAYKTOB MUTAHMsI, @ TAKXKE CBEICHUS O MPOTHBONOKA3AHUAX JUIA UX MPUMEHEHHUS
npu OTACNbHBIX 3a0oneBaHusax. [lepedenb ToBapoB (paboT, ycnyr), MHpoOpManus O KOTOPBIX
JOJDKHA COJEpKaTh IMPOTHBOIOKA3aHMs s MX HPUMEHEHMsS IpH OTAEIbHBIX 3a00JI€BaHMSIX,
yrBepkaaercss IlpaBurensctBom Poccuiickoit ®Denepanuu; (B pen. PenepaibHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B pYOJIsX M YCIOBHS TPHOOPETEHUS TOBApOB (padboT, yCIIyT), B TOM YHCJIE MPU OTUIATE TOBAPOB
(pabot, ycmyr) depe3 OINpeneleHHOE BpeMsl Mocie HMX mepefayd (BBITOJHEHMS, OKa3aHHs)
NOTPEOUTEITIO, MOJTHYI0 CYMMY, MOJISKAIIYIO BBITUIATE MOTpeOUTENeM, U TpaduK MOTAICHUS 3TOH
cyMmmbl; (B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTHIHBIA CPOK, €CJIM OH YCTaHOBIIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaBuia M ycaoBus 3 (GEeKTUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpOpMaLIKIO 00 YHEPreTUIECKON A(PPEKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TPeOOBAaHHUE O
HAJIMYUM TakoM WHGQOPMAIMK ONPEAEIEHO B COOTBETCTBHHM C 3aKOHOJATENECTBOM 00
SHEProcOepeeHN W O TOBBIIICHUH dHepretuueckoil s3ddexruBnoctu; (B pen. degepanbHOro
3akoHa oT 23.11.2009 N 261-P3)

CPOK CITY>KOBI MJIM CPOK TOJTHOCTH TOBApPOB (paboT), yCTAaHOBJICHHBIA B COOTBETCTBUM C HACTOSIIIUM
3aKOHOM, a TAKKEC CBCACHUA O H€O6XO,Z[I/IMBIX I[GI>'ICTBI/I$IX HOTpe6I/ITeJ'I$I MO UCTCUYCHHUUN YKa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCIIEICTBUSIX TIPU HEBBITIOJHEHUH TaKUX JCUCTBHIA, €CIIM TOBAapHI (PabOTHI)
MO0 UCTCYCHHUU YKa3aHHBIX CPOKOB IMPCACTABJIAOT OMACHOCTb AJIA XKU3HU, 3OO0POBbI U UMYIICCTBA
MOTPEOUTENS HITH CTAHOBSATCSI HETIPUTOTHBIMU JIJISI KCIIOJIB30BAHUS 110 HA3HAUCHHUIO;

aapec (MecTo HaxoXIeHHA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHWE) W3TOTOBHUTE
(ucnonmHMTENS,  NPOJABLA),  YHNOJHOMOYEHHOH  OpraHM3allud WM YNOJHOMOYEHHOTO
WH/IMBUYaIbHOTO TPEANpPUHUMATEIS, UMIopTepa; (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-03)

uHpopmaruo 00 00s3aTEeTPHOM TOATBEPKICHUH COOTBETCTBHS TOBAapoB (padboT, yciyr),
yKa3aHHBIX B MIYHKTE 4 cTatbu 7 Hacrosmero 3akoHa; (B pea. denepanpHoro 3akoHa oT 17.12.99 N

212-93)
UH(OPMALIMIO O MTPABUIIAX MPOJIAXKK TOBAPOB (BBHIIIOIHEHUS PA0OT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OYIEeT BBHIMOIHATH paboTy (OKa3blBaTh YCIyTy), U
nH(pOpMAIMIO 0 HEM, €CIIM 3TO MMEET 3HA4YCeHHE, UCXOJs M3 XapakTepa padoTsl (yciyrH); (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

yKa3aHUe Ha UCMOJb30BaHUE (POHOTPAMM IPU OKa3aHUM Pa3BIEKATENbHBIX YCIYI MCIOJHUTEIIMU
MY3bIKaJIbHBIX ITPOU3BEACHUN. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnun mpuobOperaemplii moTpeOuteneM ToBap ObT B YNOTPEOJCHMM WM B HEM YCTpaHsIICA
HEJI0OCTAaTOK (HEIOCTAaTKH), TOTPEOUTENIO JOJKHA OBITh TIpeocTaBieHa nH(opMaIus 00 3ToM.

3. Wudopmarus, mpeaycMOTpEHHAs MyHKTOM 2 HACTOSIICH CTaThbH, TOBOJIUTCS JO CBEIACHHUS
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noTpeOuTeNnel B TEXHUYECKON JOKYMEHTAIMH, MpUjaraeMoi K ToBapaMm (paboTam, yciayram), Ha
ATUKETKAX, MApPKUPOBKOHN WM UHBIM CIIOCOOOM, IPUHSTHIM IS OTACIBHBIX BHIOB TOBApPOB (pabdor,
ycyr). Uadopmarius 06 06s13aTeTbHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB MPEJICTABISETCS B
MOpsIIKE W CIocoOaMu, KOTOpHIE YCTAaHOBIEHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0sd CBeleHHS O HOMepe JOKYMEHTa,
MOJITBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JIEHCTBUS U 00 OpraHHU3aINH, €T0 BbIIABIICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

AoG3arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarps 11. Pesxkxum padoThl npoaaBua (MCHOJHUTEJIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHULIUIIATbHBIX OpraHU3aluii TOPTroOBIU, OBITOBOIO M MHBIX
BUJOB  OOCIYXHBaHHUA TIOTpeOUTENel  yCTaHABIMBAETCS MO  PEIICHUI0  COOTBETCTBEHHO
WCIIOTHUTEIIbHBIX ~ OpraHoB CyOBekToB Poccmiickoit @Denepanmwyi W OPraHOB  MECTHOTO
camoynpasineHus. (B pea. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

2. PexxuM paboThl OpraHu3alyii, OCYIIECTBISIOMINX AeSITEIbHOCTh B Cepax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCIY>XUBaHUS MOTpeOuTeNeld U HE yKa3aHHBIX B IMyHKTe | Hacrosmiel craTtbu, a
TaK)K€ MHAMBHUyaJIbHBIX IPEIIIPUHUMATEIIEH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBia (MCIOJHHUTENS) JOBOIUTCS JO CBEACHUS TOTPEOUTENECH M HOJIKEH
COOTBCTCTBOBATH YCTaHOBJ'IeHHOMy.

Crarbsi 12. OTBETCTBEHHOCTH U3rOTOBUTEJISI (MCIIOJTHUATEJIS,
NMPOAABIA, BJAIEJbIA arPeraropa) 3a HeHaAJIeKAINYI0 HH(POPMALIHIO
0 ToBape (pabore, yciayre) (B pea. @eaepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecium morpeOuTento He NpPeJOCTaBleHA BO3MOXKHOCTb HE3aMEIUIMTENBHO TIOJNyYUTh IPH
3aKJIIOYEHUU JIOTOBOpa MH(poOpManui o ToBape (pabore, yciyre), OoH BIpaBe MOTpeOOBaTh OT
npoaaBna (I/ICHO.HHI/ITG.HSI) BO3MCIICHUA yGBITKOB, MNPUYNHCHHBIX H€O6OCHOBaHHBIM YKJIIOHCHUCM OT
3aKIIOYCHUsST JIOTOBOpA, a €CJIM JOTOBOp 3aKIIOYEH, B Pa3yMHBI CPOK OTKa3aTbCs OT €ro
UCTIOJIHEHUSI M TOTpe0OBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMBI M BO3MELICHHS APYTUX
yOBITKOB. (B pea. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIOMHEHHS JOTOBOpa MOTPEOUTENHh 0053aH BO3BPATUTh TOBAp (pe3yabTaT pabOTHI,
YCIIYTH, €CIM 3TO BO3MOXHO IO UX XapaKTepy) MpojaBily (MUCIOTHUTENO). (B pea. DenepaibHbIX
3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. llpomaBen (MCHOMHUTENDB), HE TNPEJOCTABUBIIMN IOKYNATENI0 IOJHOM U JOCTOBEPHOU
nHpopmaruu o ToBape (pabore, yCiIyre), HeCET OTBETCTBEHHOCTb, MMPEyCMOTPEHHYIO IMTyHKTaMH 1 -
4 crarbu 18 wnm myHkTOM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
YCIYTH), BO3HUKIIME IIOCIE €ro nepeAayd NOTPeOUTEN0 BCIEICTBHE OTCYTCTBHSI Yy HEro TaKOM
uHpopmanuu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnanenen arperatopa, NpeIOCTaBUBLIMIA MOTPEOUTENI0 HEIOCTOBEPHYIO WM HETOJHYIO
uHopmanuo o ToBape (yciayre) WM TpojaaBle (MCIOJHUTENE), HAa OCHOBAHHUU KOTOPOH
notpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIIIM-TIPOAAXH (IOTOBOP BO3ME3AHOTO OKa3aHHs YCIyT) C
MPOJIaBIIOM (HMCTIOJTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTEIIO
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BCJIEZICTBHE TIPEIOCTaBICHUsI eMy Takoi nH(opmanuu. (B pea. DeaepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnu wHOE He MpenycMOTPEHO COTJIAIIEHHEM MEXAY BIIAJENbIEM arperaropa M IpoJaBLOM
(MCTIONHUTEEM) WJIM HE BBITEKAE€T W3 CYIIECTBA OTHOILIEHUN MEXIy HHUMH, OTBETCTBEHHOCThH 3a
UCTIOJIHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENIEM C MPOJABIIOM (MCIOTHUTEIEM) HA OCHOBAaHUH
MPEIOCTaBICHHON BJIaJIeNblIeM arperaropa uMHGopManuu o ToBape (yciayre) WM TpojaBle
(ucnoJHHTENE), a TAKXKE 3a COOJIIOJICHHUE MTPaB MOTPeOUTENeH, HAPYIIIEHHBIX B pe3yJbTaTe Mepeaadn
noTpeOuTento ToBapa (yCJIyrd) HEHAIJISXKAIIero KadecTBa M OOMEHa HeIMpOI0BOIBCTBEHHOTO
TOBapa HAJUJICKAIIET0 KauecTBAa HAa aHAJIOTUYHBINA TOBAp, HECET MPOJaBell (MCIIONHUTENH). (B PEl.
®denepanpHoro 3aKkoHa ot 29.07.2018 N 250-D3)

Bnagenern; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYUHEHHBIC MOTPEOUTEITIO
BCJIE/ICTBHE MPEJOCTABICHUSI €My HEJIOCTOBEPHOU WIJIM HEMOJHOW mHpopManuu o ToBape (ycnyre),
B Cllyyae, €CIM BJaJelell arperatopa He U3MEHseT HWHPOpMaLuil0 O ToBape (ycuyre),
MPEIOCTABICHHYIO MPOJABLIOM (HCIIOJIHUTEIEM) U COACPKAIIYIOCS B MPEIJIOKEHUH O 3aKII0YCHUH
JIOTOBOpa KYIUTU-TIPOJaKu (IOrOBOpa BO3ME3THOTO OKa3aHHs yciyr). (B pen. deaepanbHOro 3aKoHa
o1 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BIpaBe MPEAbSIBUTH TPEeOOBAaHHE K BIAJACIbIy arperaropa O BO3BpaTe CyMMBI
NPOM3BEACHHON UM MpEeaBAapUTEIIbHOM OIUIaThl ToBapa (yciayru). Bnagenen arperaropa Bo3Bpamiaer
CyMMy TIOJyYeHHOH WM TIpeABapUTECIBHOW OIUTaThl ToBapa (YCIyrn) B TEUYCHHE JIECSATH
KaJICHJapHBIX JHEH CO IHS MPEIbSIBICHHS MOTPEOUTENEM TaKOTO TPeOOBAaHUS MPU OJTHOBPEMEHHOM
HaJIUYHH CICTYIONMX yCiaoBHil: (B pen. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIIEHHH KOTOPOTO IMOTpeOUTENIeM BHECEHA NpeJBapuTeNbHas oIUlata Ha
0aHKOBCKHH CUET BJaJeNblla arperaropa, He IepeIaH MoTPEOUTENI0 B CpoK (ycliyra HE OKazaHa B
cpok); (B pen. Genepansuoro 3akona oT 29.07.2018 N 250-D3)

NOTPEOUTENs HAMPaBWUI MPOJABIly (MCIOJHUTEN0) YBEIOMIIEHHE OO0 OTKa3e OT WCIOTHCHUS
JIOTOBOpa KYIUTH-TIPOAAXH (JOTOBOpa BO3ME3AHOTO OKAa3aHWsl YCIYT) B CBSI3M C HapylICHUEM
IPO/aBLOM (MCIIOJIHUTENEM) 00s3aTeIbCTBA MepeaTh TOBap (0Ka3aTh YCIYTry) B YCTaHOBJICHHBIH
cpok. (B pen. denepanpHoro 3akona oT 29.07.2018 N 250-D3)

Hapsimy ¢ TpeGoBanmeM o0 BO3BpaTe CyMMBl MPEABAPUTENBHON OIUIATHI TOBapa (YCIyTH)
NOTPEOUTENh HANpPABISET BIAACIBILy arperaTopa IOATBEP)KIACHUE HAMpaBICHUS TPOJABILY
(MCTIOTHUTENIO) YBEAOMIICHUSI 00 OTKa3e OT WCIOJIHEHHs JIOTOBOpa KYIUIH-TIPOJaKu (JIOroBopa
BO3ME3THOTO OKazaHus yciyr). (B pea. @enepanpHoro 3akona oT 29.07.2018 N 250-D3)

Ecim wHOe HE mPeayCMOTPEHO YCIOBUSMH TMOJB30BATEIbCKOTO WJIM HHOTO COTJIALICHUS
noTpeOUTENsT ¢ BIAJAEIBLEM arperaropa, yBeJOMJICHHE MPOJaBIly (MCIIOJHUTEN0) 00 OTKase OT
UCTIOJTHEHUSI JIOTOBOpa KYIUTH-IPOJAXH (IOTOBOPAa BO3ME3AHOTO OKA3aHUS YCIYT) MOXKET OBITH
HaIpaBJICHO BJIAJIEINBIly arperaropa, KOTOpbIil 0053aH HAPaBUTh €ro MPOAaBIy (MCIIOIHUTENIO). (B
pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciydae, yKa3aHHOM B IIYHKTE 2.2 HacTOAILIEH CTaThH, BiaJelell arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBapa (yCIyrd) MpH MOJIYYEHUU OT
npoaBLa (MCIIOTHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTEIeM ToBapa (OKa3aHUs yCIyTH) MpH
YCIOBHM, 4YTO KOINUS TakoOro NOATBEpXKIEHUS ObUla HalpaBlieHa BIIAJENbLEM arperatopa
NOTPEOUTENIO B TECUEHHUE JECATH KaJCHIAPHBIX JIHEH CO JHA TOJY4YEHHUs BIAJAEIbIIEM arperaropa
TpeOOBaHUS O BO3BpATe CyMMbI IpeABAPUTEILHON OIUIAaThl TOBapa (yciyru). B ciyuyae Hecormacus
noTpeOUTENsT C MPEICTaBICHHBIMH BIAJEIbIIEM arperaTtopa J0Ka3aTelbCTBaMHU IMPUHATHA
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noTpeduTeneM ToBapa (OKa3aHWsI YCIYTH) IOTPEOHWTENb BIpaBe TpPeOOBAaTh BO3BpaTa CYMMBI
NPOM3BEACHHOW UM TIpeIBapUTENbHON OIUIaThl TOBapa (yClyru) B CyaeOHOM mopsiake. (B pen.
®denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu npuyMHEHHHM Bpena KHU3HU, 3J0POBBI0O W HUMYILIECTBY MOTPEOUTENsI BCIEACTBHE
HENPEJOCTABIICHUS €My IIOJIHOM W JIOCTOBEpHOW wWHQopMmanuu o ToBape (paboTe, ycmyre)
NoTpeOUTeNs BIpPaBe MOTPeOOBATH BO3MEIICHMSI TAKOro Bpela B TMOpSAKE, MPEAyCMOTPEHHOM
cTatheil 14 Hacrosimiero 3aKkoHa, B TOM YHWCJE IOJHOTO BO3MENICHHSI YOBITKOB, MPUYMHEHHBIX
MPUPOJHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BiIaieHUHM) ToTpedutens. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Tlpm paccMOTpeHHH TpeOOBaHWN MOTPEOHUTENS O BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEJJOCTATOYHO MOJIHOM nH(popMaluel o ToBape (pabote, yciyre), HE0OOX0AUMO
UCXOJUTh U3 MPEATOIOKEHNS 00 OTCYTCTBUH Y MOTPEOUTEINS CENNAIBHBIX TO3HAHUI O CBOHCTBAX
U XapakTepucTHKax ToBapa (pabotbl, yciyru). (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-®3)

Cratba 13. OTBEeTCTBEHHOCTDb M3rOTOBUTEJISA (MCIIOJTHUTEJIA,
NMpoAaBUa, YIIOJHOMOYE€HHOM OPraHU3alMU WJIH YIIOJTHOMOYEHHOI0
HHAMBHUAYAJBHOT0 NPeANPHUHUMATEISI, IMIIOPTEPA) 3a HAPYIIIEHHE
npas norpeodutesiei (B pea. @enepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapyuieHue mpaB NMOTpedUTeNe M3rOTOBUTENb (MCHOIHUTENb, MPOJABEL, YIOJIHOMOYEHHAS
OpraHM3anys WIA YIOJHOMOYEHHBI WHAWBHUAYAJIbHBIM IpEANpPUHUMATENb, UMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM HJIM JOTOBOPOM. (B pell. denepalibHOTO 3aKOHA OT
21.12.2004 N 171-P3)

2. Ecnm MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, IPUYMHEHHBIE IMOTPEOUTEN0, MOJIEeXkKAaT
BO3MELICHHIO B ITOJIHOM CyMMe CBEpX HEYCTOMKHU (II€HH), YCTAHOBJIEHHON 3aKOHOM WJIM IOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. VYmnara HeycToWiku (TI€HM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(ucrionmHMUTENS,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPraHHW3alMi0 WM  YIOJHOMOYEHHOTO
WHAUBUAYAIBHOTO TMpEeNNpUHUMATENS, HMIOPTepa) OT HCIOJHEHUS BO3JOKEHHBIX Ha HEro
00s13aTenLCTB B HaType mepen morpedurtenem. (B pea. DenmepanbHoro 3axoHa ot 21.12.2004 N

171-®3)

4. zroroButens (UCIOTHUTEND, IPOIABEL], YIIOJHOMOUYECHHAS] OPraHU3alUsl WK YIOJIHOMOYEHHBIN
WHIUBUYATbHBIA TPEANPUHUMATENIb, HMIIOPTEP) OCBOOOXKIAEeTCI OT OTBETCTBEHHOCTH 3a
HEHUCIIONHEHNE 00513aTEILCTB WM 3a HEHAJIEKAIIEE NCIIOIHEHHE 003aTeNNbCTB, €CIN JOKAXKET, YTO
HEWCIIOTHEHUE 00s3aTebCTB WJIM WX HEHAJJIe)KaIllee WCIOJHEHUE TMPOM3O0IIO BCIEIACTBUC
HEMPEOJOIUMON CHIJIBI, @ TaKXe€ IO HMHBIM OCHOBAaHHUSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B peE.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus moTrpebutenss o0 yruiare HEYCTOWKH (TIEHW), MPETyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM,  TIOJUIEKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIOJHMUTENEM, IPOJABIIOM,
YIOJTHOMOYEHHON OpraHu3aluell Win yHNOJHOMOYEHHBIM WHIMBUAYaJIbHBIM IMpEANpPUHUMATENIEM,
UMIIOPTEPOM) B 1OOpOBOIBHOM Topsizke. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)
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6. Ilpu ynoBieTBOpeHMH CyAOM TpeOOBaHMUN MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYyI
B3BICKMBACT C W3TOTOBHUTENS (MCHOJIHUTENS, MNPOJAABLA, YMOJHOMOUYEHHON OpraHU3allMi WM
YIOJIHOMOYEHHOI0 HMHIMBUAYAIBHOTO NPEANPUHUMATENs, HMIOpPTEpa) 3a HECOONIOJCHHE B
JTOOPOBOJILHOM HOpS/IKE YAOBJIETBOPEHUsS TpeOboBaHMM moTpeburens mrpad B pasMepe HATHACCAT
IPOLIEHTOB OT CYMMBI, IPUCYKIEHHOM cyloM B NOJib3y norpedurend. (B pen. deaepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3alIUTy MpaB NOTPEOUTENsT BBICTYHNAIOT OOIIECTBEHHBIE OOBEIWHEHUS
norpeduTenel (MX accolMaluy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABJIECHUS, IMSATHACCST
IPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MEepeducsioTcs YKa3aHHBIM OOBEAMHEHHSM (UX
accolMalysaM, COK03aM) U OpraHaM.

Crarps 14. UmymiecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/l,
NPUYNHEHHBIN BCJEACTBHE HEIOCTATKOB TOBapa (padoThbl, yCJIyIH)

1. Bpen, nUpWYMHEHHBIH JKU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENS BCICICTBHUE
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJUICKUT BO3MEIICHHIO B TIOJTHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIECHH Bpeaa, IPUUYUHEHHOTO BCIEACTBUE HEIOCTATKOB TOBapa (pabdoTHI,
yCIyT#), IpU3HAETCs 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOILIEHHSIX C MPOAABLIOM (MCTIOJHUTENIEM) UJTH HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3J0POBBIO WM UMYIIECTBY IMOTPEOUTEIIS, TTOUICKUT BOSMEIICHHIO,
€CIIM Bpe/] NMPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CpOKa CIyXObl WJIM CpOKa TOJAHOCTH TOBapa
(paboThl).

Ecnu Ha ToBap (pe3ynpTaT paboThl) JOJDKEH OBITH YCTAHOBJICH B COOTBETCTBHH C ITYHKTamu 2, 4
CTaTbU 5 HACTOSAIIEro 3aKoHA CPOK CIYXObl WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNI0 He OblIa MpeIoCTaBIeHa MOJHAs U JOCTOBEpHas MH(OpMAIUs 0 CpoKe CIy>KObI WITH
CpOKE TOJTHOCTH, JH00 MmoTpeduTens He OBbUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX NEHCTBUSAX IO
UCTEUYEHUHU CPOKa CIIyKOBbI HJIM CPOKA TOJHOCTH U BO3MOKHBIX MOCIEACTBUSIX IPHU HEBHINOJHEHUH
yKa3aHHBIX JIeHCTBUH, MO0 TOBap (pe3yibTaT pabOThl) MO UCTEUYEHUU THX CPOKOB IPEICTABISAET
OMACHOCTh JJISl KU3HU U 3JI0POBbS, BPEJ IMOMJICKHUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cOOTBETCTBUU € IMYHKTOM | CTaThH 5 HACTOAMIErO 3aKOHA M3TOTOBUTENH (MCTIOJHUTEh) HE
yCTaHOBMJI Ha ToBap (paboTy) CpOK CHYy>KObI, Bpel IMOMJICKUT BO3MEIIEHUIO B CIy4yae €ro
MPUYMHEHUS B TCUCHUE JIECATH JIET CO JHA Nepeaadn ToBapa (paboThl) MOTpeOUTENto, a eClii ACHb
nepeaayn yCTaHOBUTHL HCBO3MOKHO, C JOaTbl H3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/I}I BBITIOJIHCHUA
paboThl).

Bpen, npuurHEHHBIN BCIEACTBUE HEJOCTATKOB TOBAapa, MOJICKUT BO3MEIICHUIO MPOJABIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, mpuunHeHHBIH BCIEICTBHE HEIOCTATKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
WCIIOJTHUTEJIEM.

4. U3rotoBuTenb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 3a BpEJl, TPUUMHEHHBIN KU3HU, 3I0POBBIO
WIM WMYLIECTBY IMOTpeOUTENss B CBSI3W C HCIOJB30BaHHEM MaTepHUajoB, OO0OpYIOBaHUS,
WHCTPYMEHTOB U WHBIX CPEACTB, HEOOXOAMMBIX IS TIPOU3BOJICTBA TOBAPOB (BHIMIOJHEHUS PabdoT,
OKa3aHUs YCIYT), HE3aBUCMMO OT TOTO, TO3BOJSI ypOBEHb HAayYHBIX M TEXHHUYECKHUX 3HAHHM
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BBISABUTE MX 0COOBIE CBOMCTBA MJIM HET.

5. W3roroBuTtens (MCIONHUTENb, IPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeA TMPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHIIBI WU HAapyIICHUsS MOTpeOUTeNeM
YCTaHOBJICHHBIX MPAaBUJ HCIOJb30BAaHUS, XPAHEHUS WM TPAHCHOPTUPOBKH ToBapa (paboTsl,

YCIIyTH).

Crartba 15. Komnencanus MopajbHOro Bpeaa

MopanpHbplid  Bpell, NPUYMHEHHBIH TOTPEOMTENIO BCIEACTBUE HApPYLIICHHS H3TOTOBUTEIEM
(ucrionHMUTENEM, MPOJABLOM, YIOJHOMOYEHHOW  OpraHu3alueil WM  yINOJIHOMOYEHHBIM
UHIWBUYAIbHBIM TpPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOUTENS, INPEeTyCMOTPEHHBIX
3aKOHAMU W MPaBOBBIMU akTaMu Poccuiickoit denepanun, peryaIupyrOIMMH OTHOIICHUS B 00J1acTH
3alIUTHl TPaB MOTpeOUTENEH, MOUICKUT KOMICHCAIMU NPUYMHUTENIEM Bpeda NpU HaJIMYUH €ro
BUHBI. Pa3mMep kKommeHcanuu MOpajibHOTO BpeAa ONMpeAeNsieTcsl CyJOM W He 3aBHUCUT OT pa3Mepa
BO3MELICHHSI UMYILIECTBEHHOr0 Bpena. (B pen. PenepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

KommieHcanust MOpaabHOTO Bpeia OCYIIECTBISCTCS HE3aBUCHMO OT BO3MEIIECHHS MMYIIECTBEHHOTO
Bpe/a U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

IHlonoswcenus cmamou 16 (6 peoaxyuu @edepanvnozo 3axona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepedeHb HeOOnyCImUMbIX YCa06Ull 002060DA, YULEMAAIOUWUX NPABA
nompeoumens, pacnpoCMpaHAIOMCcA Ha OMHOULIEHUS, 603HUKIUE U3 PAHee 3aKTI0YeHHbIX
002060p06 (wacms 2 cmamovu 2 @edepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Crarps 16. HegonmycTumple yCJI0BHS 10r0BOPa, YIIEeMJISIIOIIME MIPaBa
NnoTpeduTEIs1, 3aNIPeThl U 00SI3AHHOCTH, HAJIATaeMble HA NMPOJaBLA
(ucnostHUTeEJIS, BJAAJeNbIA arperaTopa) (B pea. @eaepaaibHOro 3aKoHa
or 01.05.2022 N 135-®3)

1. HenmomycTuMbIMH yCIOBHSIMH JIOTOBOpA, YUIEMJISIOIIMMHU TIpaBa MNOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPbIE HApPYIIAIOT IMPAaBHJIA, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMU JIOrOBOpaMU
Poccuiickoit denepanny, HaCTOALMM 3aKOHOM, 3aKOHAMU U IPUHUMAaEMBIMM B COOTBETCTBHH C
HUMH HWHBIMHM HOPMAaTHUBHBIMHM IPABOBBIMU akTamMu Poccuiickoi dPenepaiuu, peryaupyromyuMu
OTHOLIEHHWsI B OOJIaCTH 3aIlUTHl MpaB moTpedurteneid. HemomycTumble yclioBUS J0TOBOpA,
yIIEMJISIONIHE MpaBa NOTPeOUTEN s, HUYTOKHHBI.

Ecnu BxitoueHue B JOrOBOP YCJIOBHM, YIIEMIISIOUIMX IIpaBa MOTPEOUTENs, MOBIEKIO MPUUNHEHUE
yOBITKOB MOTPEOUTEIIO, OHU MOAJICKAT BO3MEIICHUIO TTPOJAABIIOM (M3TOTOBHUTEIEM, UCTIOTHUTEIEM,
UMITIOPTEPOM, BIAJACIBIIEM arperatopa) B TIOJHOM OOBEME B COOTBETCTBHM CO cTaThel 13
HACTOSIIET0 3aKOHA.

TpebGoBanue moTpedUTENS O BO3MEILIEHUN YOBITKOB MOJJICKUT YIAOBIETBOPEHUIO B TE€UCHHE JECITH
JTHEW CO JIHSI €T0 MPEIbsBICHUS.

2. K He1omyCTUMBIM yCIIOBHUSM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPeOnTeNs, OTHOCSATCS:

1) ycioBusi, KOTOpbIE MPEAOCTABISAIOT MPOAaBLy (M3TOTOBUTENIO, UCIOIHUTEINIO, YIIOTHOMOUYEHHOM
OpraHMW3alliyl WIA YIOJTHOMOYEHHOMY WHIWBUIYATbHOMY MPEANPUHUMATENO, HMIIOPTEPY,
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BJIAJENIbIly arperaTtopa) MpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIIOJHEHHsI 00s3aTeNbCTBA WIIM
OJTHOCTOPOHHEE M3MEHEHHE YCIOBHH oO0s3arenbcTBa (MpeaMmeTa, IEHB, CpPOKa W MHBIX
COIJIACOBAHHBIX C MOTPEOUTENIEM YCIOBMH), 32 MCKIIOYEHUEM CIIy4aeB, €CJIM 3aKOHOM WM MHBIM
HOPMATHBHBIM IpaBOBBIM akTOM Poccuiickoir @exepanuuu IpeayCMOTPEHA BO3MOXKHOCThb
IIPEIOCTABIICHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycCIlIOBHUsI, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOIHBIN BHIOOP TEPPUTOPHATBHON
IOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTbu 17 HacTosALIEro 3aKOHa;

3) ycnoBus, KOTOpPBIE€ YCTAaHABIMBAIOT I TOTpeOuTEeNss ImTpadHble CAHKIWH WM HWHBIE
0053aHHOCTH, TMPEMNATCTBYIOIIME CBOOOJHOW peajau3alliy IpaBa, YCTAHOBJIEHHOTO cTaThei 32
HACTOSIIETO 3aKOHA,

4) ycnoBusi, KOTOpble UCKIIOYAIOT UM OIPaHUYMBAIOT OTBETCTBEHHOCTH MPOJABLA (M3rOTOBUTEIS,
UCIIOJIHUTEIIS, YIOJIHOMOYEHHOM OpraHu3alMi WIM  YINOJHOMOYEHHOTO WHIAUBUAYAJIbHOTO
NpeIprUHUMATENsl, UMIIOPTEPA, BIIAJENIblla arperatopa) 3a HEHUCIOJIHEHHE WM HeHaJlekaliee
UCTIOJTHEHUE 0053aTENbCTB 10 OCHOBAHUSM, HE TIPETyCMOTPEHHBIM 3aKOHOM,;

5) ycioBusi, KOTOpbIe 00YCIOBINBAIOT MPUOOPETEHHE OJJHUX TOBApOB (paboT, yciyT) 00s13aTeIbHBIM
npruoOpeTeHneM WHBIX TOBAapoB (paboT, ycinyr), B TOM YHCIIE NPEAyCMAaTpPHBAIOT 00s3aTeNbHOE
3aKITI0YCHNE UHBIX JJOTOBOPOB, €CITH HHOE HE TIPEAYCMOTPEHO 3aKOHOM;

6) ycCIOBHA, KOTOpble MpPEAyCMaTPUBAIOT BBHIMOJHEHHE JOIMOJHUTENbHBIX pPAadOT (OKa3aHHe
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJIydeHHs! COTIacus MOTpeOuTes;

7) ycioBHs, KOTOpbIE OTPAaHHMYMBAIOT YCTAHOBJICHHOE cTaThei 16.1 Hacrosmiero 3akoHa IpaBoO
notpeduTens Ha BbIOOp criocoba u popMbl OIUIaThl TOBApOB (paboT, ycuyr);

8) yclioBUS, KOTOpPBIE COMIEP>KAaT OCHOBAHHS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAHUIO
nmpojiaBma (MCIOJHUTENS, BiaJeNblla arperaropa), He MPETyCMOTPEHHBIE 3aKOHOM WJIA HWHBIM
HOPMaTHUBHBIM ITPaBOBbIM akToM Poccuiickoit @exneparuu;

9) ycnoBwusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpbIE OrpaHUYMBAIOT MPAaBO BbIOOpa BUIA TPeOOBaHW, NPEAyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkrom 1 cratbu 29 HacTosmiero 3aKoHa, KOTOPBIE MOTYT OBITH
IpebsBICHbBl NMPOJABIYy (M3TOTOBUTENI0, HCIOJHUTENO, YHNOJHOMOUYEHHON OpraHu3aluu WIH
YIOJTHOMOYEHHOMY HHIMBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) MPU IpPOjAaxe TOBApOB
(BBITOSTHEHUHU PabOT, OKA3aHUH YCIYT) HEHAJISKAIIETO KauecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT O00S3aTENbHBIN JOCYNEOHBIN TMOPAJOK PACCMOTPEHHS
CIIOPOB, €CJIM TaKOM MOPSAA0K HE NPEeTyCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIE YCTaHABIMBAIOT JUIA TOTPEOUTENS OOS3aHHOCTh 110 JIOKa3bIBAaHHIO
OMMPCACIICHHBIX O6CTO$IT€J'IBCTB, 6peM;1 JOKa3bIBaHUA KOTOPBIX 3daKOHOM HC BO3JIOKCHO Ha
MOTpeOUTES;

13) ycnoBusi, KOTOpPbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIIUTHI HAPYILIEHHBIX
pas;

14) ycnoBus, KOTOpBIE CTaBAT YAOBIETBOPEHHE TPeOOBaHUM MOTpeOUTENel B OTHOIIEHUH TOBApPOB
(pabot, ycmyr) ¢ HemocTaTKaMH B 3aBHCHMOCTb OT YCJIOBUHM, HE CBSI3aHHBIX C HEJOCTaTKaMu
TOBapoB (padoT, yciyr);

15) uHBIE ycnoBHs, HapyLlarolIME IPaBMUJIa, YCTAHOBJIEHHBIE MEXIYHApOJHBIMHU JOIOBOPAMHM
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Poccuiickoit @enepanyu, HACTOSIIUM 3aKOHOM, 3aKOHAMU M MPUHUMAEMBIMU B COOTBETCTBUM C
HUMHM WHBIMM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMHu Pocculickon @exnepanuu, peryupyroniuMu
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

3. Tlpomamen (MCHONHUTENb, BIAJACTCI arperatopa) He BIpaBe OTKa3blBaTh B 3aKIIOUCHUH,
UCIIOJIHEHUH JIOTOBOpa, HAIPABICHHOIO Ha NpPUOOpETEHHE OIHMUX TOBapoB (paboT, yciyr), o
NpPUYMHE OTKa3a TMOTPeOUTENss B NPHOOPETEHUH HWHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE HApYIICHUs €ro IpaBa Ha CBOOOJTHBIA BHIOOp TOBApOB
(pabot, yciyr), BO3MEIIAIOTCS TPOJABIIOM (HCIIOJHUTEIEM, BIIAJICTBIIEM arperaropa) B TOJHOM
o0Beme.

3anpemiaercs yI0BJIECTBOPEHUE TPEOOBaHMI MOTpeOUTeNel B OTHOIICHUH TOBapOB (padoT, yCiIyT) ¢
HEeaoCTaTKkaMu CTaBUTh B 3aBUCUMOCTH OT YCHOBHﬁ, HC CBA3AaHHLIX C HEAOCTATKaAaMU TOBApPOB (pa60T,

YCIIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHWHM JOTOBOpPAa MU BO BHECEHWM W3MEHEHUU B JOTOBOpP B Ciydae
NPaBOMEPHOIO YKa3aHUs TOTpeOMTEIeM Ha HEAOMYCTHUMBIC YCIOBHS JOrOBOpa, YIIEMIISIOLIHE
npaBa MOTPEOUTENs, B LEIAX HCKIIOYEHHS Takux ycioBuid. Ilpu mpenbsBieHun norpedburenem
TpeGoBaHUs 00 UCKIIOUEHUH U3 JOTOBOPA HEIOMYCTUMBIX YCIOBUN JOTOBOPA, YIIEMIISIIOIUX ITpaBa
noTpeduTens, ykazaHHOe TpeOOBaHUE MOJIEKUT PACCMOTPEHHUIO B TEUEHHUE IECATU JHEH CO JHS ero
OpEIbSBICHUS C O0s3aTEeIbHBIM M3BELICHHEM IOTPEOUTENs] O pe3yibTaTaX pPacCMOTPEHUs H
MPUHITOM MOTHBUPOBAHHOM PELIEHUH 1O CYIIECTBY YKa3aHHOT'O TpeOOBaHMUS.

AO03a1pl 4eTBepTHId - MATHIA. - YTpatuiau cuiy. (B pen. @eaepansHoro 3akoHa ot 07.04.2025 N
69-D3)

3.1. Ilponaka JOTIOJTHHUTENBHBIX TOBAapOB (BBIMOJIHEHHE JONOJHHUTENBHBIX paboOT, OKa3aHHE
JOTIOTHUTENBHBIX YCIYT) 3a OTIENbHYIO IUIATy OCYIIECTBISIETCS MPOJABIOM (UCTIOTHUTEIEM,
BIIAJICNIBIIEM arperaropa) MCKIIOUYUTENBHO ¢ corjlacus mnoTtpebutens. (B pen. dDemepaabHOTO
3akoHa oT 07.04.2025 N 69-03)

[ToTpebutens BopaBe moTpeOOBaTh OT MpojaBlia (MCIIOTHUTENS, BIaACNblla arperatopa) Bo3BpaTa
VIUTAYeHHOW JCHEKHOW CYMMBI 3a MpOJAHHBIE 0€3 ero Ccorjacus IOTOJHHUTEIbHBIE TOBAPHI
(BBITIOJTHEHHBIE  JIOTIOJTHUTEIbHBIE pPAa0OTBhI, OKa3aHHBIC JIOMOJIHUTEIBHBIE YCIyTH). (B pel.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

3ampenaercsi HaBsA3bIBaHHE MOTPEOUTENIO JONOIHUTEIBHBIX TOBAPOB (padoT, yCIyr) 3a OTACIbHYIO
TUIaTy TYTEM TPEUIOKEHHS MOTPEOUTEIIO IO 3aKIIOUEHUS] JOTOBOpa O MPHOOPETCHUH OCHOBHBIX
TOBapoB (paboT, yCiIyr) mpuoOpPECTH NOMOTHUTENbHBIE TOBAPHI (PabOThI, YCIIYTH) UM 3aKIIOYUTh
WHBIC JIOTOBOPHI, NMPHOOPETCHNE WIIH 3aKIIOUEHHE KOTOPHIX O0YCIOBIMBACTCS 00s3aTEIBHOCTHIO
pY TPUOOPETEHUH OCHOBHBIX TOBapoB (paboT, yCIyT), €ClIM WHOE HE MPEAyCMOTPEHO 3aKOHOM. (B
pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-D3)

[TorpeOuTens BIpaBe OTKa3aTbCs OT OIUIATHl HABSI3aHHBIX JOMOJHHUTEIBHBIX TOBapoOB (pador,
yCIyr), a ecid OHHM OIUTa4YeHBI, BIOpaBe MHOTpeOOBaTh OT MpoAaBla (MCIOIHWTENS, BIIAJAENbLA
arperaropa) Bo3BpaTa yIJIaueHHOH JEHEKHOU cyMMBL. (B pell. PenepasnbHoro 3akoHa ot 07.04.2025
N 69-03)

TpeOoBanme mnoTpedWUTENs O BO3BpaTe YIUIAUEHHON 3a HaBS3aHHBIC OMOJHUTENBHBIC TOBAPHI
(paboThl, yCIIyTH) WK MPUOOPETEHHBIE 0€3 €ro COracus AONOJHUTEIbHbBIE TOBAPHI (BBHIIIOJIHEHHBIC
JIONOJTHUTEbHbIE Pa0OThl, OKAa3aHHBIC JOMOJHHUTEIBHBIC YCIYTH) ICHEKHOW CYMMBI IOJUICKUT
YIOBJICTBOPEHHUIO B TEUCHHME TPEX JHEH CO JHs NMPEIbSBICHUS yKa3aHHOTO TpeOoBaHUs. (B pei.
®denepanpHoro 3akoHa ot 07.04.2025 N 69-03)
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Cornmacue moTpeOMTENss Ha  NPHOOpPETCHHWE  JOMOJHHUTEIBHBIX  TOBApOB  (BBIOJIHEHHE
JOTIOTHUTEIBHBIX pa0oT, OKa3aHWE JOMOJHUTENBHBIX YCIIYT) 3a Miaaty oQopMIIIETCS MPOJIaBIIOM
(ucosHUTENIEM, BJAAEIbIIEM arperaropa) B MUCbMEHHOW (opMme, eclii MHOE HE MPEeayCMOTPEHO
3aK0HOM. O0S3aHHOCTh JI0Ka3aTh HAIMYUE TAKOTO COTJIACHUS WM OOCTOSTENBCTBA, B CHIIy KOTOPOTO
TaKoE corjiache He TpeOyeTcs, BO3jaraeTcs Ha MmpojaaBia (MCIOJHHUTENS, BIaIeblla arperaropa). (B
pen. ®enepanbHoro 3akona ot 07.04.2025 N 69-D3)

[IpocraBnenue npoaaBLoOM (MCIOTHUTENEM, BIaJEIbLEM arperaropa) aBTOMaTHYECKUX OTMETOK O
coriacud  moTpeburenss Ha  OpUOOpETeHHe  JOIMOJIHUTENbHBIX  TOBApOB  (BBIMOJHEHHE
JOITIOJIHUTCIIbHBIX pa60T, OKa3aHUuE€ OOIIOJIHUTCIBbHBIX YCJ'IYI‘) WM  BBIPpA)XCHUC MPOJaBLIOM
(ucmoHUTENIEM, BIAACIBIIEM arperaTtopa) 3a MOTPeOUTEeNsl TaKOro COTJachsi B MHOM BHJIE JIHOO
dbopMupoBaHUE TIPOAABIIOM (MCIIOTHUTEIEM, BIAJACIBIIEM arperaTopa) yCJIOBUM, MPEANOIaralonmx
M3HAYaJIbHOE COIJIacue MOTpeOuTeNss Ha MPHOOpEeTEeHUE JOMOJHUTENBHBIX TOBAapOB (BBIMOJIHEHHE
JOITIOJIHUTCIIbHBIX pa60T, OKa3aHHUuE€ AOIMOJHUTCIBbHBIX yCJIyF), HC JOITyCKacCTCA. (B pea.
®denepanpHoro 3akoHa ot 07.04.2025 N 69-03)

4. Tlponaser| (MCIOJHUTENb, BIAJENEll arperaropa) HE BIIpaBe OTKa3bIBaTh MOTPEOUTETIO B
3aKJIIOYEHUH, MCIIOJHEHUH, U3MEHEHUU WM PAaCTOPKEHUM JIOTOBOPA € MOTPEOUTENEM B CBA3M C
OTKa30M MOTPeOUTENsT MPEJOCTaBUTh IEPCOHATBHBIC IaHHBIC, 32 HCKIIOYEHUEM CIy4yaeB, €CIH
0053aHHOCTh TPEAOCTABICHUSI TAKUX JaHHBIX IPEIyCMOTPEHA 3aKOHOJATEeNbCTBOM Poccuiickoit
Denepaluyl UM HENOCPEICTBEHHO CBA3aHAa C UCIIOIHEHUEM JI0TOBOpaA C TIOTPEOUTETIEM.

[Ipu npenbsiBieHNN noTpeduTeneM TpeOOBaHMUA O MPEIOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OINPEIEIISIONINX HEBO3MOXKHOCTh 3aKJIFOUCHHSI, UCIIOJHEHHUS,
HU3MCHCHUA UKW PACTOPIKCHUA J0OroBOpa 663 mpeaoCTaBJICHUA TIICPCOHAJIBHBIX JAHHBIX, B
nucbMeHHOU (opme (B ToM ymcie B GopMe AJIEKTPOHHOTO JOKYMEHTa) MpojaBer] (MCIOJHHUTEb,
BJIQJIETICI] arperaropa) JOJKeH MPeJOCTaBUTh TaKyr WHGOPMAIMIO B TEYCHHUE CEMHU THEH CO JHS
NPEIbSBICHHS YKA3aHHOTO TPEOOBAHHS.

[Ipoxagen (MCTIONHUTENB, BIAJENEL] arperaropa) NpeaoCcTaBIseT HHPOPMALIUIO TOTPEOUTEIIO B TOH
dbopme, B KOTOPOHM MPEIbsBICHO TpeOOBaHMWE IMOTPEOHTENs O MPEIOCTaBICHUU WH(OpMAIUU O
KOHKPCTHBIX MPHUYMHAX U IPABOBBIX OCHOBAHUAX, OMPCACIIAIONHNX HCBO3MOXHOCTH 3aK/IIOYCHMUA,
WCTIOTHEHU S, I3MEHEHHS MJTH PAaCTOPKEHHS JOTOBOpa 0e3 MpeI0CTaBICHHUs TIEPCOHANBHBIX JaHHBIX,
€CJIM MHOC HC YKa3aHO B 3TOM Tp660BaHI/II/I.

[Ipu npenbsiBieHNN noTpeduTeneM TpeOOBaHMUA O MPEIOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OIMPEICIISIONINX HEBO3MOXKHOCTh 3aKJIFOUEHHSI, UCIIOJHEHHUS,
U3MEHEHMS WM PACTOPIKEHUS JIOroBopa 0e3 MpenocTaBiIeHUs MEPCOHAIBHBIX ITAHHBIX, B YCTHOM
dbopme Takas nHGOpMAaIUS TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIIBHO.

Crarps 16.1. @opMbI ¥ OPSIOK OIIATHI IPHU MPO/IAKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUU YCJIyr) (B pea. PeaepajibHOro 3aK0Ha
ot 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOJIHUTEND, BIAJEINIEL arperaTopa B Cllydae UCIIOJIb30BAHUS B CBOEH AESITENIBHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTEIeM) 00s13aH 00ECeYuTh BO3MOKHOCTh OIUIaThl TOBapoB (pabdor,
YCJ'IYI‘) MMYTCM HCIOJIB30BAHUA HAIOMWMOHAJIBHBIX INIATCKHBIX HHCTPYMCHTOB, a4 TAKKXC HAJIMYHBIX
pacdeToB 1o BBIOOpY moTpebutens. (B pea. denepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)
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O06s3aHHOCTh 00€CTIEUNTh BO3MOXKHOCTHh OIUIATHIl TOBApoB (paboT, YCIyr) ¢ HCHOJb30BAaHUEM
HAalIMOHAJIBHBIX IUIATCXKHBIX MHCTPYMCHTOB B PaMKax HaHHOHaHBHOﬁ CUCTCMBI IIATCKHBIX KapT
pacnpocTpaHsieTcs Ha mpojaBiia (MCIOJHUTENS, BlaJeliblia arperatopa), y KOTOpOro BbIpy4Ka OT
peanu3any TOBapoB (BBIMOJHEHHs padOT, OKa3aHUs YCIyr) 3a MPEALISCTBYIOMINMN KaleHIapHBIN
roJi TPEBBIIACT JIBA/IIaTh MHJTMOHOB pyoseit. (B pen. dexepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omtaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, I/Ie HE NMPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TMOJABMXKHOM paguoTenedoHHON CBA3M M (WJIM) CPEACTBaM KOJIJIEKTUBHOTO JOCTYIMa K
UH(POPMALIMOHHO-TEIEKOMMYHUKaMOHHOW ~ cetn  "MHTtepHer", mpomaBen  (MCIIOJHUTEND)
0CBOOOXKAACTCS OT 00S3aHHOCTH OOECIICYUTh B 3TOM MECTE BO3MOYKHOCTh OIIAThl TOBApOB (padorT,
YCIYT) C WCIOJIb30BaHUEM HALMOHAJBHBIX IUIATEXKHBIX HHCTPYMEHTOB. (B pen. denepanbHOro
3akoHa oT 01.05.2017 N 88-®3)

[IponaBer; ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECTEYUTh BO3MOXKHOCTH OIJIATBl TOBApPOB C
UCIIOJIb30BAaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peanu3aiy TOBapOB B KOTOPOM COCTaBJISIET MEHEe MATH MIJUTMOHOB pyOIIel 3a MpenecTBY MU
KaJIeHJapHbIi ro. (B pea. @eaepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omara ToOBapoB (paboT, yCIyr) MOXKET MPOM3BOIUTHCSA IMOTPEOUTETIEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJiaBla (MCIIOTHUTENS) MyTEM pacueToB uepe3 CyObEeKTOB HAIlMOHAJIBLHOMN IIIATEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHUE IJIATEKHBIX YCIyr B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccniickoit ®enepauui O HALMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
denepanbHBIMU 3aKOHAMHU WJIM WMHBIMM HOpPMAaTHUBHBIMU TPaBOBBIMH akTamu Poccuiickoii
denepauuu.

3. Ilpu ommate TOBapoB (pabOT, YyCIYr) HAIWYHBIMH JICHE)KHBIMH CPEICTBAMH 0053aTelIbCTBA
noTpeduTeNs mepe]] MpoAaBIOM (HCIIOTHHUTENEM) MO OriaTe TOBapoB (paboT, yCIIyT) CUHTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTa BHECCHHS HaJIHMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBlly (MCIONHUTENIO) JHOO TUIATEXKHOMY areHTy (cyOareHrty),
OCYIIECTBIISIONIEMY IEATEILHOCTD TI0 TIPUEMY TUIATe)KEH PU3NUECKUX JIHII.

[Tpu omate ToBapoB (padoT, yCiayr) MyTeM MEepeBo/ia MPEaOCTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelabCcTBa MOTPEOUTENsT Tepen
MPOJIaBIIOM (MCIIOJHUTENIEM) IO OIUIaTe TOBapoB (paboOT, YCIyTr) CUMTAIOTCS HWCIIOTHEHHBIMH B
pa3Mepe BHECECHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATHMYHBIX JCHEKHBIX
CPEICTB KPEIUTHOW OpraHu3amuu JuO00 OaHKOBCKOMY IIIaTEKHOMY areHtry (cyOareHry),
OCYILECTBIISIOIIUM JIEATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATENBLCTBOM Poccuiickon denepannu o
HaIlMOHAJILHOU IUIATEKHOU CUCTEME.

[Ipu orutare ToBapoB (paboT, yCIIyT) IMyTEM MEePEBOIa ICHEKHBIX CPEICTB B paMKax MPUMEHIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 00S3aTENIbCTBA MOTPEOUTENS TIEPE MTPOIABIIOM (HMCIIOTHUTEIEM) 10
orjiate ToBapoB (paboT, yCIyT) CYMTAIOTCS UCIIOJIHEHHBIMU B CyMMe, YKa3aHHOH B pacOPsDKEHUH O
NepeBoJie JACHEKHBIX CPEACTB, C MOMEHTA MOJTBEPKICHHUS €ro HCIOJHEHUS OOCITyKHBAIOIIeH
noTpeOUTENs KPEIUTHOM OpraHn3anueil.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaaBiy (MCIOTHHUTENIO) 3allpelieHO YCTaHABJIUBATH B
OTHOIIIEHUU OJTHOTO BHJIa TOBAPOB (paboT, yCIIyT) pa3juvHbIC IIEHBI B 3aBUCHMOCTH OT CII0c00a UX
OIIAThl TIOCPEICTBOM HAIMYHBIX PACUYETOB WM B paMKax MPUMEHSIEMBIX (HopM Oe3HAIMYHBIX
pacyeToB.

5. TlponaBen (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTPEOUTENS YOBITKH,


https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0

BBI3BaHHBIC HAPYIICHUEM TPeOOBaHUM IMyHKTA | HACTOSIIEH CTAThH.

Crartbs 17. Cyae0Has 3amuTa npaB norpeourtesie
1. 3ammra npaB noTpeduTeNel OCYIECTBISAETCS CYIOM.

3amuTa npaB  moTpeduTeneil  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMU  OpraHHU3alUsIMHU,
OpPTraHU3YIOIIMMHU B3aUMOJICHCTBHE C YMOJHOMOYEHHBIM IO IMpaBaM NOTpeOHuTesnei (HUHAHCOBBIX
yciyr B cooTBeTcTBUM ¢ DenepanbHbiM 3aKk0HOM "OO0 YITOJTHOMOYEHHOM I10 MpaBaM MoTpeouTenen
(GUHAHCOBBIX  yCIyr", OCYIIECTBISAETCS C OCOOCHHOCTSIMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM
®denepanbHBIM 3aK0HOM. (B pen. DeaepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3ammrte mnpaB nmoTpeduTeneil MoryT ObITh HPEIbSABICHBI MO BBIOOPY HCTLA B CyJ IO
MECTY:

HaXO0XACHUA OpraHu3anuu, a €CJIM OTBETUUMKOM SABIISACTCA I/IH,I[I/IBI/II[yaJ'II)HHﬁ npeaAnpuHUMareiib, -
€ro XUTCIILCTBA,

KUTCJIbCTBA UJIN HpCGBIBaHI/ISI ucrnoa,
3aKJIFOYCHHA UKW UCIIOJTHEHHUA 10Tr0BOpa.

Ecnu uck k opraHusanuyl BBITEKAET U3 JCITCIBHOCTH e¢ (uirajga Wid MPeACTaBUTEIbCTBA, OH
MOXKET 6I>ITB npem,;aneH B CYI[ 10 MGCTy HaXO0XKJICHUS €€ (bmmana 501058 Hpe,Z[CTaBI/ITeJILCTBa. (B pe;[.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOurTenu, WHBIE HCTIBI IO HCKAM, CBS3aHHBIM C HapyIICHHEM TIpaB NOTpeOUTENeH,
OCBOOOKIAIOTCS OT YILJIAThl FOCYAApCTBEHHOW IMOIUIMHBI B COOTBETCTBUHU C 3aKOHOJATEIHLCTBOM
Poccwuiickoit ®@enepanmu o Hamorax u cobopax. (B pen. @enepanpHoro 3akoHa ot 18.07.2011 N
242-P3)

I'nasa II. 3amuTa npaB moTpeduTeield NpH MPoAaKe TOBAPOB
noTpeduTeIsIM

Crartba 18. IIpaBa norpeduTe/is npu 00HAPYKEHUH B TOBape
Hep0CTATKOB (B pea. @exepaabHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciydae OOHapy>KEHUS B TOBape HEJIOCTAaTKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BHIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOU e MapKH (ITHX Ke MOJIEIHU U (W) apTUKYJIa);

noTpeboBaTh 3aMEHbl HA TaKOM K€ TOBap Ipyroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYTHON IIEHbI;

noTpedoBaTh HE3aMEeUIMTEIBLHOTO O€3BO3ME3JHOr0 YCTpaHEHHs] HENOCTaTKOB ToBapa WIH
BO3MEIICHHSI PACXO0B HA MX UCIPABIICHUE TTOTPEOUTENEM WUITH TPETHUM JTUIIOM;

OTKa3aThCsl OT HMCIOJHEHMs JO0roBOpa KYIUTU-MPOJAXKU W MOTpeOdOBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMsl. [1o TpeOoBaHUIO TIPOAABIIA U 3a €0 CYET MOTPEOUTENh JOHKEH BO3BPATHTH TOBAP C
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HEAOCTaTKaMHU.

I[Ipu 3TOM TOTpEOUTENH BIIpaBe NOTPEOOBATH TAKKE ITOJIHOTO BO3MEIIEHHS yOBITKOB, IPUYNHEHHBIX
€My BCIIEACTBHE MPOJAXHU TOBAapa HEHAUICKAIIETO KauyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSAIIMM 3aKOHOM [UIS YAOBIICTBOPEHHS COOTBETCTBYIOUIMX TpPeOOBaHMI
noTpeouTens.

B oOTHOmEHMH TEXHMYECKH CIIO)KHOTO TOBapa MOTpPEeOMTENh B ciyyae OOHApyXEHUs B HEM
HE/IOCTaTKOB BIIpaBE OTKA3aThCsl OT HWCIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXXH M IOTPeOOBaTh
BO3BpAaTa YIUIAYEHHOMH 3a TaKOH TOBap CyMMBI JTMOO NPEeabABUTh TPEOOBAHKE O €r0 3aMEHE Ha TOBap
3TOH e Mapku (MOJEH, apTUKYJIa) WIK Ha TaKOU K€ TOBap JAPYroi Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIIMM II€PEPACUETOM IOKYITHOW LIEHBI B TEYCHHUE IATHAALATHA JHEW CO IHA Nepefadu
NOTPEOUTENI0 Takoro ToBapa. Ilo HMcTEYeHHMM STOTO CpPOKa YKa3aHHbIE TpPeOOBaHHS MOJIEkKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIUX CIIy4acs:

o0OHapy’KeHHE CYIECTBEHHOI0 HEI0CTaTKa TOBApa;
HapylLIEeHUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BAaHUsI TOBapa B TEUYEHUE KaXJOr0 TroJa TapaHTHIHOrO Cpoka B
COBOKYITHOCTH 0OoJiee 4eM TPHUALATh AHEH BCIeACTBHE HEOAHOKPATHOTO YCTPAHEHUS €r0 pa3InyHbIX
HEJI0OCTATKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca I[lpaButensctBom Poccuiickoit
Oenepanun. (B pen. GenepansHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOGoBanusi, yka3zaHHbIE B MyHKTe | HacToOAlIeW CTaThbH, NPEABABISAIOTCS MOTpeOHTEIEM
IpojaBlly JHUOO YHNOJHOMOYEHHOH OpraHu3aluy WIA YHOJIHOMOYEHHOMY WHIMBHIYaIbHOMY
npeanpuHuMarento. (B pea. degepansHoro 3akona oT 21.12.2004 N 171-P3)

3. IloTpeGuTenp BpaBe NpeabsBUTH TPeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM IMyHKTa 1
HaCTOHH[eﬁ CTaTbu, H3TOTOBUTCIIIO, ynOHHOMO‘IGHHOﬁ opraHu3anvi WJIK YIOJIHOMOYCHHOMY
WHIUBUIyATPHOMY TIPEANPUHUMATEII0, UMIIOpTEPY. (B pen. deaepanbHbIX 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBineHuss 3THX TpeOOBaHHH MOTPEOUTENh BIpPABE BO3BPATHTh W3TOTOBHUTENIO WM
UMITOPTEPY TOBAp HEHAUIC)KAIIETO KadyecTBa M MOTpeOoBaTh BO3BpaTa yIUIA4YeHHOH 32 HETO CYMMBI.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. Ilynkt yrpatuin cuiy. (B pen. @enepansHoro 3akona otT 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTpEeOUTENsT KAacCOBOTO WM TOBAapHOrO ueka JHMO0 HMHOrO JIOKyMEHTa,
yAOCTOBepsomuX (akT U YCIOBUS MOKYINKHA TOBapa, HE SIBISETCS OCHOBAaHHEM Il OTKaza B
yOBJIETBOPEHUH €T0 TpeOOBaHUM.

IIpomaBenr  (M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHM3alvs  WIM  YHOJHOMOYEHHBIH
WHAUBUAYAIbHBIN MpeANpuHUMATeNlb, HMIOPTEp OO0S3aHbl MPUHATH TOBAp HEHAIUIEKAIIETO
KadyecTBa y MOTpeOUTeNs M B Cllyyae HEOOXOAMMOCTH IPOBECTH IMPOBEPKY KadecTBa TOBApa.
[Torpebutens BOpaBe yyacTBOBaTh B MIPOBEpPKE KayecTBa ToBapa. (B pen. denepalbHOTO 3aKOHA OT
21.12.2004 N 171-P3)

B cinydae cropa o mpuuMHaX BO3HUKHOBEHUS HEAOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJITHOMOYCHHAs] OpraHu3alMs WJIA YIOJHOMOYCHHBIH WHIWBUAYAIbHBIA TPEANPUHUMATENb,
UMIopTep 00s3aHBI MPOBECTH IKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTHU3a TOBapa MPOBOIUTCS B
CPOKH, YCTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 HacToAlmero 3akoHa ISl YIOBJIECTBOPEHHS
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COOTBETCTBYIOIIUX TpeboBaHWii moTpedurens. Ilorpedutens BhpaBe NPUCYTCTBOBATH IIPH
MPOBEJICHUH IKCIIEPTU3BI TOBApa U B CIIydae HECOTJIACHS C €€ Pe3yJIbTaTaMU OCIIOPHUTH 3aKIIOUCHHE
TaKOM SKCIEPTU3HI B CyJIcOHOM mopsiake. (B pen. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe 3KCHEpTU3bl TOBapa YCTAaHOBJIEHO, YTO €r0 HEJAOCTAaTKH BO3HUKIIM BCIIEJCTBHE
00CTOSITENILCTB, 3a KOTOpPhIE HE OTBeYaeT NpojaBer] (M3TOTOBHUTENH), MOTPEOUTENh 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJIHOMOYEHHON OpraHU3aldi WIA YHOJTHOMOYEHHOMY
VWHAUBUAYATBHOMY TIPEINPHHUMATENI0, UMIIOPTEPY PACXOAbl Ha TIPOBEACHHUE YKCIIEPTU3HI, & TAKKE
CBSA3aHHBIE C €€ IPOBEJECHHWEM pacxXoJbl Ha XPaHEHHWE U TPAHCHOPTHUPOBKY ToBapa. (B peq.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBery (M3roTOBHUTENb), YIOJHOMOYEHHAs OpraHM3alMs WIM  yIOJHOMOYEHHBIH
VHAWBUAYAJIbHBIN IPENPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPBIM HeE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENb TOKa)XeT, YTO OHM BO3HUKIM 0 Tepeaayu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BOHUKIIMM JI0 3TOro MOMeHTa. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-03)

B oTHOmeHun TOBapa, Ha KOTOPBIM yCTAaHOBJICH TapaHTUWHBINA CPOK, IMpojiaBel (M3rOTOBHTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WJIA YIOJHOMOYEHHBI WHIWBUAYAIbHBIM MpEANpPUHUMATEND,
UMIIOPTEP OTBEUYAET 3a HEIOCTATKH TOBApa, €CIIM HE JTIOKaXET, YTO OHU BO3ZHUKIIM IOCIE Mepeaadn
TOBapa MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS MOTPEOMTENEM MPAaBUI HCIOIb30BaHUS, XPaHEHUS
WIM TPAaHCHOPTUPOBKHU TOBapa, IEHCTBUN TPETbUX JHUI[ WJIM HENPEOJOJUMOM CHIbL. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynHOTrabapuUTHOTO TOBapa W TOBapa BecOM OoJiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
YIIEHKH, 3aMEHBI U (MJIM) BO3BpAT UX MOTPEOUTEIO OCYIIECTBISIIOTCS CHJIAMHU M 33 CUET MpoJaBlia
(M3roTOBUTENSA, YIMOJIHOMOYEHHOW OpraHu3alUd WM YIOJHOMOYEHHOTO WHIMBUIYaJbHOTO
OpeAnpuHUMaTes, uMrnoprepa). B cinyyae HeucrmonHeHus JaHHOW OOS3aHHOCTH, a TaKXke MpH
OTCYTCTBUM TMpOJaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3aluy WU YIOJIHOMOYEHHOTO
WH/IMBUYAIbHOTO MPEAIPUHUMATEINS, UMIIOPTEPa) B MECTE€ HaXOXKACHUS MOTPEOUTENS JOCTAaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYILIECTBIATHCS morpedutenem. [Ipu sTom mpopasen
(M3rOTOBUTENb, YNOJHOMOYEHHAs OpraHM3alUs WJIM YIOJHOMOYEHHBIH HWHIWBUAYAIbHBINA
NpeANPUHUMATENIb, HMMIIOPTEP) O00s3aH BO3MECTHTH IOTPEOUTETI0 pPacXOolbl, CBS3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

Crartbs 19. Cpoku npeabsiBjieHHs: HOTPedUTEeM TPeOOBAHUI B
OTHOILIEHVH HEJ0CTATKOB TOBapa

1. TlotpeOuTens BHpaBe MPEaBIBUTH MPEAYCMOTPEHHBIE CcTaThed 18 Hacrosmero 3akoHa
Tp€6OBaHI/I}I K npoaaBly (I/ISFOTOBI/ITGJIIO, yrIOJ'IHOMO‘IGHHOfI opraHuzalivi Wik YIOJHOMOYCHHOMY
VMHAUBUAYAIbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOIICHUH HEJAOCTAaTKOB TOBapa, €CIIU OHU
OoOHapy»XeHBI B TEUEHUE TAPAHTUIMHOTO CPOKa WM CpOKa TOAHOCTH. (B pen. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmeHnH TOBapoB, Ha KOTOPBIE FapaHTUHHBIE CPOKU WM CPOKH T'OAHOCTH HE YCTaHOBJICHBI,
NOTpeOUTENH BIIpaBe NMPEAbIBUTH yKa3aHHbIE TPEOOBAHMSI, €CIIM HEIOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIH CpPOK, HO B Ipelenax IABYX JIeT CO JHsS Mepeladyd HMX IMOTpeduTento, ecinu Oojee
JUIUTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WM J0roBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)
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2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIYKObI MCUHCISICTCS CO JTHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIM WHOE HE MPEAyCMOTpPeHO moroBopoM. Ecnm neHb mnepenads yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUUCIISIIOTCS CO THSI U3TOTOBJIEHUS ToBapa. (B pe. denepanbHOro 3akoHa
oT 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (0OYyBH, OJEXKIBl M MPOYMX) ATH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOIIETO  CE30HA, CPOK HACTYIUIEHHUS KOTOPOrO  OIpelensiercs
COOTBETCTBEHHO cyObekTamMu Poccuiickoit @enepanuil UCXOs U3 KIMMAaTHUECKUX YCIOBHIA MeCTa
HaXOXKJIEHUS MMOTpeOUuTenei.

[Ipu mpomaxke ToBapoB Mo oOpasiam, Mo MO4YTe, a TaKKe B CIyYasX, €CId MOMEHT 3aKIIIOUeHUS
JIOTOBOpa KYIUTU-TIPOJKH M MOMEHT Tepefadyd ToBapa MOTPEOUTENI0 HE COBIAIAIOT, ITH CPOKH
HUCYHUCITIAKOTCI CO AHA OOCTAaBKH TOBapa HOTpe6I/ITeJHO. ECHI/I HOTpe6I/ITeJ'H> JIMIIICH BO3MOXXHOCTH
UCIIOJIb30BaTh TOBAp BCIICJACTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MPOJAaBIa (B YaCTHOCTH, TOBap
HYKJAeTCsl B CIEIUAIBHON YCTaHOBKE, MOJKIIOYCHUH WM COOpPKE, B HEM MUMEIOTCS HEJOCTaTKH),
TrapaHTUHHBIA CPOK HE TEYeT 1O YCTPAHCHHS IPOJABIIOM TakKHUX OOCTOATENLCTB. Ecimm neHb
JOCTaBKH, YCTAHOBKH, IMOAKIIOUEHHs, COOPKM TOBapa, YCTpPaHEHHs 3aBUCSIIMX OT IPOJaBIa
00CTOSITENTLCTB, BCICICTBUE KOTOPBIX OTPEOUTETh HE MOXKET HCITOJIB30BATh TOBAP 110 HA3HAYCHHIO,
OHpeI[eJII/ITB HEBO3MOXHO, 3TH CpOKI/I UCYHUCITIAOTCA CO IHA 3aKIIFOUCHUA ,Z[OFOBOpa KYHJ'II/I-HpO,Z[a)KI/I.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63ar - UckmroueH. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-P3)

Cpok TOJHOCTH TOBapa OMpEAesAeTCs MEPUOIOM, UCUUCISAEMBIM CO JHS U3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOr0 OH IPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, A0 HACTYIUIEHHUS KOTOPOW TOBap
MPUTOJIEH K UCIIOIb30BAHUIO.

HpOI[OJDKI/ITe.HBHOCTB CpOKa TOAHOCTH TOBapa JOJIZKHA COOTBETCTBOBATH OGHS&TGHBHBIM
TpeOoBaHUsIM K Oe30MmacHOCTH ToBapa. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTaHABJIMBAThCS HA KOMIUIEKTYIOIINE U3/ENINs U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. l'apaHTWiiHbIE CPOKM Ha KOMIUIEKTYIOIIME HW3AEIUS M COCTAaBHBIE 4YacTH
HCYHUCIISIIOTCA B TOM K€ MOPSJKE, YTO U FapaHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

I'apanTHiiHbIE CPOKM HA KOMILUIEKTYIOIIHE U3/CIIN U COCTaBHBIE YACTH TOBApPA CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIeJHe, €CIM WHOE HE YCTaHOBJIEHO JIO0TroBOopoM. B ciyuae,
€CIM Ha KOMIUIEKTYIOIEE H3JeNIMe W COCTaBHYIO 4YacTh TOBapa B JOTOBOPE YCTAaHOBIIEH
TrapaHTUMHBIN CPOK MEHBIIIEH MPOAOJKUTEIIBHOCTH, YEM IAPAHTUHHBIA CPOK HA OCHOBHOE U3JIEIHE,
HOTpe6I/ITeJII> BIIpaBC NpPCABABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HCAOCTATKaAMH KOMINICKTYIOMICTO
U3JIeNHsl U COCTAaBHOM 4YacTH TOBapa, MpU HUX OOHApYKEHHHM B TEUEHUE TapaHTHIHOro cpoka Ha
OCHOBHOE€ WU3JIEJIME, €CIM MHOE HE MPEIYyCMOTPEHO JOroBOpoM. (B pel. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEEe M3/eIIe YCTAHOBIIEH TapaHTUIHBIN CPOK OOJIBIIEH MPOAOIKUTETBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIPAaBE HPENbSIBUTH TPEeOOBaHUS B
OTHOILIEHUH HEAOCTAaTKOB TOBapa IpU YCIOBUU, YTO HEIOCTATKH KOMIUIEKTYIOLIErO W3AeIus
oOHapyXeHbl B TEYEHUE TapaHTHMHHOIO CpPOKa Ha 3TO HU3JENIue, HE3aBUCHUMO OT HCTEUCHMS
TrapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOJATCS 10 CBEJECHHs MOTpeOUTENs B MHPOpMALIUU O
TOBape, MPEIOCTABIIEMOI TOTPEOUTENTIO B COOTBETCTBUH CO cTaThel 10 HacTosmero 3akoHa.

5. B ciyqasix, korja npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
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U HEJOCTAaTKU ToBapa OOHApyXeHbl MOTPEOUTENIeM IO WCTEYEHUM TapaHTUMHOTO CpoKa, HO B
npenenax JAByX JeT, MOTPEeOUTENh BIpaBe MPEIbSBUTH IMPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpeayCMOTpPEHHbIE cTaThel 18 HacTosimero 3akoHa, €CIM JIOKaXeT, YTO HEIOCTATKH ToBapa
BO3HHUKIIM OO0 €T0 Mnepcaadyun HOTp€6I/ITeJHO WK 10 IMpuYruHaM, BO3HUKIIUM JO 3TOTO MOMCHTA. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

6. B ciyuae BbIsBIEHMS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTENh BIpaBe MPEAbIBUTH
M3TOTOBUTENIO (YIOJHOMOYEHHON OpraHu3allid WIM YIOJHOMOYEHHOMY HWHIUBUAYAIbHOMY
IpeIpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUHU TaKUX HEJAOCTaTKOB,
€CIIM JIOKAXKET, YTO OHM BO3HHUKJIM JI0 Tepelayd ToBapa IOTPEOUTENI0 WM MO TNPHYMHAM,
BO3HUKIIUM JIO 3TOIO0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEIbSBICHO, €CIH
HEJIOCTAaTKU TOBapa 0OHApY KEHBI 110 UCTEUESHUH JIBYX JIET CO JIHS Tepeiadn ToBapa MOTpeOUTEIo, B
TE€YEHHE YCTAHOBJIICHHOTO Ha TOBAp CPOKa CIY>KObl WJIM B TEUEHHUE NECATH JIET CO JTHS Mepeaayu
TOBapa MOTPEOHUTENIO B CiIydyae HEYCTaHOBJIECHHUs Cpoka ciaykObl. Ecin ykazanHoe TpeOoBaHUE He
YAOBJIETBOPEHO B TEYEHHE [BagUATH JAHEH CO JHSA €ro MpexbsBICHUS NOTpeOUTENeM WU
OoOHapy>KEHHBI UM HEJIOCTATOK TOBapa SBJSETCS HEYCTPAHUMBIM, IOTPEOUTEIH IO CBOEMY BHIOOPY
BIIpaBE TNPEIbSIBUTH H3TOTOBUTENIO (YMOJHOMOYEHHOM OpraHu3aldd MWIA YHIOJIHOMOYEHHOMY
VMHAVBUAYAIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) MHBIE MPENYCMOTPEHHBIE MYHKTOM 3 CTaTbU
18 macTostmero 3akoHa TpeOOBaHUS WM BO3BPATHTh TOBApP HM3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHM3alMy WIN YIOJIHOMOYEHHOMY WHIMBUAYaJIbHOMY NpPEINPUHUMATENI0, HMIOPTEPY) H
noTpeOoOBaTh BO3BpaTa YIUIAYEHHOW JEHEKHOHW CcyMwmbl. (B pen. DeaepaqbHOro 3aKkoHa OT
21.12.2004 N 171-P3)

Crarba 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBHUTEIEM
(mpoxaBUOM, YIIOJTHOMOYECHHOM OPraHU3alMen WM YIIOJTHOMOYECHHbIM
HHAMBHUAYAJbHBIM MPEANPUHUMATEIEM, HUMIIOPTEPOM) (B pel.
denepanbHOro 3axkona ot 21.12.2004 N 171-®3)

1. Ecniu cpok ycTpaHeHUs! HEIOCTaTKOB TOBapa HE ONPENEICH B MUCHbMEHHOM (popMe coraleHueM
CTOPOH, 3TU HEAOCTATKU JOJKHBI ObITh YCTPAaHEHbI U3rOTOBUTENEM (IIPOJABLOM, YIIOJTHOMOYEHHOM
OpraHM3alMel WIM YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM IpPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MUHUMAJIBHBIN CPOK, 0OBEKTUBHO HEOOXOAUMBIN AJI UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsieMoro crioco0a. Cpok ycTpaHEeHHUs! HEIOCTaTKOB TOBApa, ONpeiesieMblii B
NUCbMEHHON (hOpMe COTIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh THEH.

B cnyuae, ecniu BO BpeMsi yCTpaHEHHS HEAOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyAyT
YCTpPaHEHBI B ONPEICICHHBIN COTIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOYHMTH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHE HEOOXOAMMBIX JIISI
YCTpaHEHHUS] HEIOCTATKOB TOBapa 3allaCHBIX YacTel (IeTaneil, MaTepuasioB), 00OpYAOBaHUS WIIH
MOI00HBIE PUYNHBI HE SIBIISTFOTCSI OCHOBAHHUEM JTSI 3aKTFOYCHHSI COTIIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAapyIICHUE CpPOKa, OMPEACICHHOTO COTJalleHHEeM
CTOpPOH NepBOoHauaNbHO. (B pea. denepanbuoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOmIEHHHM TOBapOB JUIMTEIHHOTO TIOJNB30BAHUS W3TOTOBUTENb, TPOAABEINl JHOO
YIOJIHOMOYEHHAs] OpraHu3auus WIA YIOJIHOMOYEHHBI WHIWBUAYAIbHBIM NPEANPUHUMATED
00s13aHBl TIPH TPEIABSIBICHUU TMOTPEOUTENIEM YKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIA CPOK
0€3B03ME3/IHO MPEAOCTaBUTh MOTPEOUTEINO0 HA MEPUOJI PEMOHTA TOBAP AJIUTEIBHOIO MOJIb30BaHUS,
00Ja1al0Mui ITUMH K€ OCHOBHBIMU MOTPEOUTENLCKUMU CBOMCTBAMH, 00€CIIEUNB JTOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIBHOIO MOJB30BaHUS, Ha KOTOpbIE yKa3aHHOE TpeOOBaHUE HE
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pacrmipoctpansiercs, ycraHaBiauBaercs IIpaBurenbctBoM Poccuiickoit ®enepamuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B ciaywae ycTpaHeHMsI HEJAOCTaTKOB TOBapa TapaHTUHHBIM CpPOK Ha HEro IPOJIEBAETCS Ha
NIEPUOJ, B TEYCHHE KOTOPOrO TOBAP HE HCIOJIB30BAJICS. YKa3aHHBIM NEPHOJ UCUHUCIAETCS CO JHS
oOparmieHus noTpeduTesst ¢ TpeboBaHUEM 00 yCTpaHEHUH HEJIOCTaTKOB TOBapa M0 JHS BBIJAYU €ro
110 OKOHYAHNUU PEMOHTA.

IIpu BBIJAaue TOBapa M3rOTOBUTENb  (IPOJABEI], YIOJHOMOYEHHAas OpraHMU3alus  WJH
YIIOJTHOMOYEHHBI HMHIUBHAYAIBHBI TNpeIIpUHUMATENb, HMIIOpTEp) O00sA3aH INPENOCTaBHTH B
NUCbMEHHOW (hopMe MoTpeduTeNo HHPOPMALIKIO O JaTe OO0palleHus: OoTpeOUTeNs ¢ TpeOOBaHNUEM
00 ycTpaHeHHHM OOHapy>XEHHBIX MM HEJIOCTaTKOB TOBapa, O JlaTe Mepeiadyr TOBapa MOTpeOuTeneM
JUIs yCTPaHEHUs! HETIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHUs HEJAOCTATKOB TOBApA C UX OMHUCAHUEM, 00
HCTIONIb30BAHHBIX 3aITaCHBIX YAaCTAX (IETaysX, MaTepuajiax) M O JlaTe BbIIa4d TOBApa MOTPEOUTEIIO

10 OKOHYAHHMM YCTPAaHEHHMs HEIOCTaTKOB ToBapa. (B pea. PenepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHeHMM HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOUIETO M3JCIHS HIIN
COCTAaBHOM 4aCTH OCHOBHOT'O W3/IENINS, HA KOTOPHIE YCTAHOBJIEHBI FapaHTUNHBIE CPOKU, HA HOBBIE
KOMIUIEKTYIOIIEE M3JEIHE HWIM COCTAaBHYK0 4YacThb OCHOBHOTO W3JENMs YCTaHaBIMBACTCA
TapaHTUMHBIA CPOK TOM K€ IIPOJOJIKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIC KOMIUIEKTYIOLIEE U3CIINE
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JE€JIMs, €CIM HHOE HE IPEAyCMOTPEHO IOTOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHUHU
peMonTa. (B pen. ®enepanpHoro 3akona oT 17.12.99 N 212-D3)

Cratba 21. 3aMeHa ToBapa HeHaJIesKaLIero Ka4yecTBa

1. B cnmyuae obHapyskeHus MOTpeOuTeNeM HEIOCTaTKOB TOBapa U MpeIbsBICHUs TPeOOBaHUS O €ro
3aMEeHE IpojaBell (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHu3alus WIM YHIOJHOMOYEHHbIN
WHAUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOl TOBap B TEUEHHUE CEMHU
JHEeW cO JHS TpPEeIbSBICHUS YKa3aHHOTO TpeOOBaHUs MOTpPeOUTENeM, a MpU HEOOXOTUMOCTH
JOTIONTHUTEIbHOW ~ MPOBEPKM  KadyecTBa  TaKOro  ToBapa  MPOAABLOM  (M3rOTOBUTEINEM,
YIOJIHOMOYEHHOW OpraHU3alMel WU YINOJIHOMOYEHHBIM WHIMBHUAYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHHUE ABA/ILATH JHEW CO THS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecniu y mpomaBua (M3roToBUTENs, YIMOJHOMOYEHHOW OpraHu3allid WM  YIOJTHOMOYEHHOTO
WHAWNBUAYAITBHOTO TPEANPUHUMATENS, HMIIOpPTEpa) B MOMEHT TMPEABSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOUMBIi JIJIsl 3aMEHBI TOBAp, 3aMEHA OJIKHA ObITh POBEACHA B TEUECHUE MecsIa
CO JTHS TIPEIBbSIBIICHUS TAKOTO TPEOOBAHMSI.

B paiionax Kpaiinero CeBepa ¥ mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOUTENS O
3aMEHEe TOBapa IMOAJECKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA JUIs
OuYepe/IHOM TOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU palOHbI, B CIy4yae OTCYTCTBHUS y MpoJaBLa
(M3rOTOBUTENS, YIOJHOMOYCHHOW OpTraHW3alii WM YIOJTHOMOYEHHOTO WHIWBUIYaTbHOTO
IpeIpuUHUMAaTEeNs, UMIIOpTEpa) HEOOXOAMMOIOo /s 3aMeHbl TOBapa Ha JEHb MpPEIbsSBICHUS
YKa3aHHOT'O TPEOOBaHMS.

Ecnu nnst 3amensl ToBapa Tpedyercs Oojiee ceMu THEH, O TPEOOBAHHUIO MOTPEOUTENS TPOIaBell
(I/ISFOTOBI/ITGHB J'II/I60 YIOOJHOMOYCHHAs OpraHu3danuda HIN yHOJ’IHOMO‘IGHHBIfI HHI[HBHHyaHBHBIﬁ
NpeNpPUHIMATENb) B TCUCHHE TPEX THEH CO IIHS TMPEIbsIBICHUS TPeOOBaHUS O 3aMeHE ToBapa
00s13aH 6€3BO3ME3THO MPEAOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE TIOJIb30BAaHUE HA MEPHO/] 3aMEHBI
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TOBap JUINTEIBHOTO IIOJb30BAaHUS, OOJIQNAIOMINK ATUMH )K€ OCHOBHBIMH IOTPEOUTEIHCKIMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKYy 3a CBOH cueT. DTO MpaBMJIO HE pacIpOCTpaHseTcs Ha
TOBapbl, MEPEYCHb KOTOPHIX OMPENENsSeTCS B COOTBETCTBHU C IYHKTOM 2 cTaThi 20 HACTOSIIETO
3akoHa. (B pea. PenepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

2. ToBap HeHaJyIeKAIIETO KauecTBa OJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHHUMU.

IIpn 3ameHe ToOBapa TrapaHTHUHHBIM CPOK HCYUCISIETCS 3aHOBO CO JHS IIepeAadd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIeTBOPEHHS OTeJIbHBIX TPEOOBAHM I
norpeoduress (B pea. ®enepanbHoro 3akosa ot 21.12.2004 N 171-P3)

TpebGoBanusi moTpedOUTENsT O COpa3MEPHOM YMEHBIIEHUHM IMOKYMHOW II€Hbl TOBapa, BO3MEIICHUU
PacXod0B Ha HCIIPABJICHUC HCIOCTATKOB TOBapa HOTpe6I/ITeJIeM HWJIN TPCTbUM JIMIIOM, BO3BpATC
yIUIaYeHHOW 3a TOBap JEHEXHOW CYyMMBI, a Takxke TpeOoBaHHE O BO3MEIIEHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENIO BCIEICTBHE NPOJAXH TOBapa HEHAJIeKAIIero KadecTBa JHOO
MPEeIOCTaBIICHUsl HEeHauIexKallel nHGopMalud O ToBape, MOJJIeKAT yAOBICTBOPEHUIO MPOJABIIOM
(I/ISFOTOBI/ITCHCM, yHOHHOMO‘ICHHOfI opraHmauHeﬁ WM YHOOJHOMOYCHHBIM HWHIWBUYAJIbHBIM
OpelrpuHUMAaTeIeM, HMIIOPTEPOM) B TEYEHHE JecATH JHeH co JHS  TpeabsBICHUS
COOTBETCTBYIOIIEro TpeboBaHus. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAaBLa (M3rOTOBHUTEJIS,
YIIOJTHOMOYE€HHOM OPraHM3alMi WJIN YIIOJTHOMOYEHHOT 0
HHAMBHUAYAJBHOI0 NPEANPUHUMATEISI, HMIIOPTEPA) 32 MPOCPOUKY
BLINOJIHEHNSI TPeOoBaHuil moTpeduTess (B pea. @eaepajibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a HapyuIeHHe IpeTyCMOTPEHHBIX cTaThsiMu 20, 21 1 22 HAcTOsIIEro 3aKOHa CPOKOB, a TAKKE 3a
HEBBITIOJIHEHHUE (3aJ€PIKKY BBITIOJHEHUS) TPEOOBAHUS TMOTPEOUTENSE O TMPEJOCTABICHHH €My Ha
Mepuoji PEMOHTA (3aMEHbBl) aHAJOTHYHOTO TOBapa IMpojaBel] (M3TOTOBHTENb, YIMOJIHOMOYCHHAS
OpraHM3alysl WIM  YHNOJHOMOYEHHBIH HWHIAUBUAYAIbHBIA  MpeNlpUHUMATENb, HMIOPTEp),
JOMYCTUBIIMIA TaKWe HAPYIICHUs, YIJIAYUBAeT MOTPEOUTENI0 3a KakAbli JI€Hb MPOCPOYKH
HEYCTOWKY (TIEHI0) B pa3Mepe OAHOTrO MPOICHTa IeHBl ToBapa. (B pea. denepalbHOrO 3aKOHA OT
21.12.2004 N 171-D3)

Ilena ToBapa ompeaensieTcsi, UCXOAs M3 €ro IEHbI, CYIIECTBOBaBIIEH B TOM MeCTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOKHO OBLIO OBITH YIOBJIETBOPEHO MPOJNABIOM (M3TOTOBUTEINIEM,
YIOJHOMOYEHHON OpraHu3aluell Wil YHIOJHOMOYEHHBIM WHIMBUAYaJIbHBIM IMpEANpPUHUMATENIEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJILHOTO YJIOBJIETBOPEHUS TAaKOTO TPEOOBAHUS WM B IEHb BEIHECCHHS
CyneOHOTO pEIIeHUs, €eClIM TpeOoBaHUE JIOOPOBOJIBLHO YIOBJIETBOPEHO HE ObUIO. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBINOMHEHUS TpeOOBaHUHN TOTPEOUTENS B CPOKH, MPETyCMOTPEHHBIE CTaThsiMu 20 -
22 HacTosAuiero 3aKoHa, MOTPeOUTENs BIIPaBe 1O CBOEMY BBIOOPY HPEIbSIBUTH MHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.
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Crartba 23.1. IlocnencTBus HapylIeHHsI IPOAABIIOM CPOKA NepeJavu
NMpeIBAPUTEIbHO OILVIAYEHHOI0 TOBapa NoTpeduTe’to (B pe.
denepanbHOro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NPOAaXH, MPelyCMAaTPUBAIOLINN 00SI3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OTIaTUTH TOBAp, OJKEH COIEPIKATh YCIIOBUE O CPOKE Mepeiadr TOBapa MOTPEeOUTEINIO.

2. B cnyyae, ecnu mponaBel, MOJYYUBIIUK CYMMY MNpPEABAPUTEIBHOW OIUIAThl B OMPEICIICHHOM
JOTOBOPOM  KYIUIH-TIPOJIQXKH pa3Mepe, HE WCIOTHHI OOS3aHHOCTh [0 Tepedade ToBapa
NOTPEOUTENIO B YCTAaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BHIOOpPY BIpaBe
noTpe0oBaTh:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE MEPEIAHHOIO MPOIABIIOM.

[Tpu 3TOM noTpeduTenb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIECHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBUE HApyLIECHHs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-IIPOAAXKH CpOKa Iepefadyu
MIPEABAPUTENIFHO OIUIAYEHHOTO TOBapa.

3. B cnyuyae HapylleHHMs YCTAHOBJIEHHOTO JOIOBOPOM KYIUIM-IIPOJAXXH CpoOKa Iepefadu
IpEBapUTENLHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJABel] YIUIAUYMBaeT eMy 3a KaKIbli JEeHb
IPOCPOYKH HEYCTOWKY (IIeHH) B pa3Mepe MOJOBHMHBI MPOLEHTa CyMMBI MPEIBAPUTEIBHON OIUIaThI
TOBapa.

Heycroiika (1eHu) B3BICKMBAETCSI CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObLIa OBITH OCYIIECTBIICHA, J0 JHS MEepeAayd ToBapa MOTPEOUTETIO MU JI0
TIHS yJIOBJIETBOPEHUSI TPeOOBaHUS MOTPEOUTENS O BO3BpATe €My MPEIBAPUTEIHHO YIUIAUEHHOH UM
CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENeM HEYCTOMKM (TIEHH) HE MOXET TMpPEBBIIIATh CyMMY
MpeABapUTEIIbHON OIIATHI TOBApA.

4. TpeboBaHus MOTPeOUTENSI O BO3BpATE YIUIAYEHHOW 3a TOBAp CYMMBI M O TIOJHOM BO3MEIICHUU
YOBITKOB TOJIEKAT YJIOBJICTBOPECHUIO MPOAABIIOM B TEUCHUE NECATH THEH CO JHS MPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBanus moTpeOUTENs, yCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaTbU, HE IMOIJICkKAT
YAOBJIETBOPEHUIO, €CIU TMPOJABEIl JOKAXKET, YTO HapyIIEHHUE CPOKOB Iepeladd MOTPEOUTEINTO
IpeIBapUTENbHO OIJIAY€HHOT0 TOBapa MPOU30LLIO BCIEICTBUE HEMPEOAOIUMON CUITBI UITU TTO BUHE
noTpeOuTens.

Crarbs 24. PacueTsl ¢ moTpeduTesieM B ¢Jiydae NPUOOpeTeHUus1 UM
TOBapa HEHA/LJIe:KAIero Ka4uecraa
1. IIpu 3ameHe ToBapa HEHaAJIEkKAIIErO KayecTBa Ha TOBAp 3TOM ke MapKu (3TUX kK€ MOJETU U

(wn) apTUKyJa) mepepacyeT IIeHbl TOBapa HE MPOM3BOAMTCS. (B pen. denepalbHOro 3aKOHa OT
25.10.2007 N 234-93)

2. Ilpu 3ameHe ToBapa HEHAIJIEXKAIIETO KadyecTBa Ha TAKOM K€ TOBap JIPYrol Mapku (MoJenwu,
apTUKyjla) B Ciyyae, €CIM Il€Ha TOBapa, TMOJJIEKAIIEero 3aMeHe, HIXKE LEHbl TOBapa,
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MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh AODKEH NOIUIaTUTh Pa3HMIy B LIEHAX; B Cllydae, €cid
[IEHa TOBapa, MOJJIEKAIIEr0 3aMEHE, BBIIIE LIEHbl TOBapa, MPEJAOCTABICHHOIO B3aMEH, pa3HUIA B
[eHaxX BbIIUIaYuBaeTcs mnorpedutento. llena ToBapa, moJiekaliero 3aMeHe, OIpenesseTcss Ha
MOMEHT €ro 3aMeHbl, a €cClii TpeOOBaHHME TOTPeOUTENs] HE YJOBIETBOPEHO IMPOJABIOM, IIEHA
3aMEHSEMOT0 TOBapa M IieHa MepelaBaeéMoro B3aMeH TOBapa OMPEIENISIOTCS HA MOMEHT BbIHECEHMUSI
CyJIOM pellIeHHs 0 3aMeHe ToBapa. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cimyuae mpenbsBieHUs MOTpeOHUTENEM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHHH IMOKYITHOU
IEHbl TOBapa B pacueT MNPUHUMAETCS II€HAa TOBapa Ha MOMEHT MPEIbSIBICHUS NOTpeOUTETIEM
TpeOoBaHUs 00 yIIEHKE HJIM, €CId OHO JOOpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM pEIICHUs] O COPa3MEPHOM yYMEHbIIIEHUU MOKYMHOH IeHbl. (B ped. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAILEro KauecTBa MOTpeOUTeh BIpaBe TPeOOBaTh BO3MELICHUS
pa3HULIBI MEXIY LIEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIErO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YIOBJICTBOPEHHUsSI TaKOro TpPeOOBaHUS WM, €CIUM TpeOoBaHUE
TO0OpPOBOIPHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CynoM pemieHus. (B pea. denepanbHbIx
3akOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnyuae BO3BpaTa ToBapa HEHAAJEXKAIIEro KadyecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAILlAETCs YIJIAaUeHHAs 32 TOBAp JEHEXHas CyMMa B pa3Mepe MOralieHHOTO KO JTHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeauTa, a Takke BO3MelIaeTcs IjiaTa 3a MpeAocTaBieHHe KpeauTa. (B pell.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara TOBapa HEHA/JIEKAIIETO Ka4eCTBa, NPHOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaaBel] 00sS3aH BO3BPATUTh MOTPEOUTETIO YIUIAYCHHYIO 3a
TOBap JCHEXKHYIO CyMMYy, a TaKk)Ke BO3MECTHThH YIJIAYCHHBIE MOTPEOMTENEM MPOLEHTHl U HHBIC
IUIATE)XKU TI0 JIOTOBOPY HOTPEOMTENhCKOro KpenuTa (3aiima). (B pen. denepaiabHOro 3akoHa OT
21.12.2013 N 363-@3)

Crartba 25. [IpaBo norpeduTeist Ha 00MEH TOBapa HAJIEKAIIEro
Ka4ecTBa

1. IHoTpebutens BmpaBe OOMEHATH HEMPOIOBOJIBCTBEHHBIM TOBAap HAaJUJIEKaAIIero KadecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIIM YKa3aHHBINA TOBap
He mojmomien mo ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy WM KOMIUIEKTAHWH. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

[Torpeburens uMeeT mpaBo Ha OOMEH HENPOJOBOJLCTBEHHOTO TOBapa HAJJIEKaIIero KauecTBa B
TEUEHUE YETHIPHAALATH IHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HAJUIEKAIEr0 KayecTBA IMPOBOIUTCS, €CIH yKa3aHHBIHN
TOBap HE OBUI B yNOTpPEeOJICHHM, COXPAaHEHBI €ro TOBApHBI BHJ, MOTPEOUTEIHCKHE CBOMCTBA,
wIoMOBbI, (hpaOpuyHbIe SPJIBIKM, a TAKKE UMEETCS TOBAPHBIA YEK MM KAaCCOBBIM ueK JH00 HMHOM
HOATBEPIKAAIOMINI OIUIaTy yKa3aHHOTO TOBapa AOKyMeHT. OTCYyTCTBHE y MOTPEOUTENsT TOBAPHOTO
YyeKa MJIM KacCOBOT0 4YeKa JHO0 MHOTO MOATBEP)KIAIOIIErO OIUIaTy TOBapa JOKYMEHTa HE JIHUILIACT
€ro BO3MOKHOCTH CCBHUIATHCS HA CBUJAETENbCKHE IMOKa3aHMA. (B pen. demepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

IlepedyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY 10 OCHOBAaHHSM, yKa3aHHbIM B HAacTOSILEH cTaThe,
yrBepxknaercs [IpaBurenscrBom Poccuiickoit @enepannu.
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2. B cnydae, eciau aHalIOTMYHBIN TOBap OTCYTCTBYET B IIPOJAXe Ha JA€Hb OOpalleHUs OTpeOuTeNs K
Ipo/aBIly, MOTPeOUTEN> BIpaBe OTKa3aTbCs OT WCHOJIHEHUS JOroBOpa KYIUTU-TIPOAXKH H
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIM TOBap JCHEXKHOW cymMMmbl. TpebGoBaHue
noTpeOUTeNnss O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHBI TOBAp JCHEXKHOH CyMMBI MOJJICKHT
YAOBJIETBOPEHUIO B TEUEHUE TPEX ITHEH CO JHS BO3BPATa yKAa3aHHOTO TOBApa.

[To cormamenuto mMOTpeOUTENST C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IpHU
NOCTYIIJICHWH aHAJOTMYHOrO ToBapa B mponaxy. [Ipomasen o0s3aH He3aMeUIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B Mpoaaxy. (B pea. deaepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

Crartbd 26. - YTpaTtuiaa cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-D3)

Cratbs 26.1. /IlucTaHUMOHHBIN CIIOCO0 MPOAAKU TOBapa (B pex.
denepanbHOro 3axkona ot 21.12.2004 N 171-®3)

1. JloroBop pO3HMYHOH KYIUIM-TIPOAAXH MOXET OBITh 3aKIIOUEH HAa OCHOBAHUHU O3HAKOMIICHHS
HOTpeOUTeNss ¢ TPEUIOKCHHBIM TPOJAaBIIOM OIMCAHHEM TOBapa IIOCPEACTBOM KaTajoroB,
IPOCIIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TENIEBU3MOHHOM, IMMOYTOBON, PaJUOCBA3H H
IpYTHX) WIA WHBIMH HCKJIIOYAIOIIUMH BO3MOXKHOCTh HEIOCPEACTBEHHOTO O3HAKOMIICHUS
notpeduTenss ¢ ToBapoM JHOO o00pa3loM ToBapa MpH 3aKIIOUYEHHUH TaKoOro JIOrOBOpa
(IMCcTaHIMOHHBIA croco0 mpoaaku ToBapa) crmocobamu. (B pen. DeaepadbHOro 3aKoHa OT
25.10.2007 N 234-93)

2. IIpomaBIom 110 3aKIIIOYEHHS IOTOBOpA JIOJDKHA OBITh MPEIOCTaBIeHa TOTPEOUTETI0 HH(POPMAITHS
00 OCHOBHBIX TOTPEOUTEIHCKUX CBOICTBAaX TOBapa, 00 ajapece (MeCTe HAXOXACHUS) MPOJABIA, O
MeCTe M3TOTOBJICHHS TOBapa, O IOJHOM (UPMEHHOM HAWMEHOBAHWHM (HAMMEHOBAaHWH) IPOJABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHSX NMPUOOPETEHHS TOBapa, O €ro JIOCTAaBKE, CPOKE CITYXKOBI,
CpOKE TOJHOCTH W TapaHTHUHHOM CpOKE, O MOPS/IKE OIUIaThl TOBapa, a TAaKXkKe O CPOKe, B TEUCHHUE
KOTOPOTO JICHCTBYET MPEIOKEHUE O 3aKII0UEHUH JJOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JI0JKHA ObITh B MUCHBMEHHOW (hopMe MpenocTaBieHa
uHpopMmanus O TOBape, NpPEeIyCMOTpeHHass cTtaThed 10 HacTosmero 3akoHa, a TaKke
NpPeIyCMOTPEHHAs! IyHKTOM 4 HacTosmiell craTbu MHQPOpMaLus O MOpSIKEe M CPOKax BO3Bpara
TOBapa.

4. IloTrpeburens BIpaBe 0TKA3aThCSA OT TOBapa B JII0O0OE BpeMsi 0 €ro mepeaadu, a mocie nepeaayn
TOBApa - B TECUCHUE CEMHU JTHEH.

B cnyuae, ecnn nHpopmanms o MopsAaKe M CPOKax BO3BpaTa TOBAapa HAMJIEKAIIEro KadecTBa He
Obula NpenocTaBiIeHa B NHUCBbMEHHOH (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOMTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpPeJaul TOBapa.

Bosspar ToBapa Haayexamero KayecTsa BO3MOXKEH B CIIy4ae, €ClIU COXPAHEHBI €r0 TOBAPHBIN BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TaKXKe NOKYMEHT, MOJATBEPXAAOUIMA (DaKT M yCIOBUS MOKYNKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTPEOHUTENS TOKYMEHTA, MOATBEPKAAIOMIEr0 (PaKT U YCIOBHS
NOKYNIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCBUIATBCA Ha JPYIHE [I0OKa3aTelnbCTBA
nproOpeTeHus ToBapa y JaHHOTO MPO/IaBLa.
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[TorpeOutens He BhIpaBe OTKa3aThCsl OT TOBapa HAJICKAIIEro KadecTBa, HMMEIOIIETO
WH/IMBUyalIbHO-OTIPE/ICTICHHbIE CBOICTBA, €CIIM yKa3aHHBI TOBAap MOXET OBITh HCIIOJIB30BaH
HCKITFOYMTEIILHO TPHOOPETAIONTUM €0 MOTpeOuTeeM.

[Ipu oTkaze moTpeOuTeNns OT ToBapa MpoJaBell JOHKEH BO3BPAaTUTh €My JACHEKHYIO CYMMY,
YIUTAYEHHYIO0 TOTpeOUTENEeM IO JAOTOBOPY, 38 MCKIIOYEHHEM PacXoJI0B MpOJaBIa Ha JOCTaBKY OT
noTpeOUTENST BO3BPAIIEHHOTO TOBapa, HE MO3JIHEE YeM Yepe3 JNeCATh HEH cO AHS MpelbsSBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocneacTBus Mpojaku TOBapa HEHAUIEXKAILEro KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM NMPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTeJIbHbIX BUA0B TOBAPOB (B peil.
denepanbHoro 3axkona ot 18.07.2011 N 242-D3)

IIpaBuna mpogakxu OTAENIBHBIX BHJOB TOBApoB ycraHaBiuBarorcs IIpaBurensctBoMm Poccuiickoin
denepanuu.

I'nasa III. 3amura npaB norpeduTeieil NPpU BHINOJHEHUN PadoT
(okazaHuM ycJIyr)

Crartbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHHUS YCJIYT)

1. Wcnomnutenbs o0s3aH OCYIIECTBUTH BBIMOJHEHHWE paboOThl (OKa3aHHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIH TPAaBUJIAMHU BBIIOJHEHUS OTICIHHBIX BUIAOB PAabOT (OKa3aHUs OTIEIBbHBIX BHJIOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH PaboT (Oka3aHUU ycayr). B moroBope o BBITIOJIHEHHH paboOT
(OKa3aHUM yCIYT) MOXKET NPEAyCMaTpUBaThCs CPOK BBHIMOJIHEHUS paboThl (OKa3aHUs YCIYyTH), €Cln
yKa3aHHBIMH NpaBUJIaMH OH HE MPETYyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOKUTEIHHOCTH, YEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpok BBINIONHEHHUsA PaOOThI (OKa3aHHUsS YCIYIM) MOXET ONpeAessTbcs OaToi (IepuoaoMm), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE Pa0OThl (OKa3aHWE YCIyrW) wid (W) AaTou
(meprosoM), K KOTOPOH HCHOJHUTENb JOJDKEH NMPUCTYNHUTh K BBHIMOJIHEHUIO paboThl (OKa3aHUIO
yciyrh). (B pea. denepanpHoro 3akona oT 17.12.99 N 212-D3)

3. B ciy4ae, ecnu BBIIOJIHEHHUE Pa0OTHI (OKa3aHHUE YCIYTH) OCYIIECTBISCTCS MO YacTsM (IOCTaBKa
NEepPUOANYECKON TeuaTd, TEeXHHYEeCKoe OOCIyXKMBaHHE) B TEUEHHE CpOKa IEHCTBHUS JOroBOpa O
BBHITIOJTHEHUH Pa0OT (OKa3aHWU YCIIYT), JOJKHBI IMPEAyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(TepuobI) BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHn0 CTOPOH B JOTOBOPE MOTYT OBITh NMPEIyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJICTBHBIX ATAMOB PabOTHI (IPOMEKYTOUHBIE CPOKH). (B pea. DeaepanpHoro 3akoHa ot 17.12.99 N
212-03)

Crarbs 28. IlociiencTBus HApyUICeHUS] MCIIOJIHUTEJIEM CPOKOB
BbINIOJIHEHHSI PA00T (OKA3aHUS YCJIYT)

1. Ecay ucnojHUTENb HApYIIWI CPOKU BBIOJHEHUS paOoThl (OKa3aHMS YCIYTH) - CPOKM Hayala
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(W) OKOHYAHUS BBITIOJIHEHHSI PabOThl (OKa3aHWsS YCIyrd) U (WIM) MPOMEKYTOUHBIE CPOKH
BBITIOJTHEHUST pabOThl (OKa3aHUS YCIYTH) WM BO BPEMs BBIMOJHEHUs pa0OTHI (OKa3aHUs YCIYTH)
CTaJI0O OYEBUIHBIM, YTO OHA HE OY/ET BHINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOODPY BITpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CpoK; (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

MOPYYUTH BBHIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 33 Pa3yMHYIO LEHY WIH
BHITIOJTHUTh €€ CBOMMH CWJIAMH W TOTPEeOOBATh OT WCIIOJHUTENS BO3MEIICHHS MMOHECEHHBIX
pacxo/ioB;

MoTpeOOBaTh YMEHBIIIEHUS 1IEHBI 32 BBHITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT WCIIOJNIHEHUS JOTOBOpPAa O BBIMOJHEHUH pPabOTHl (OKa3aHUM YCIyrH). (B pen.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHUS yOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HAPYIIEHUEM CPOKOB BBIMOTHEHUS PAOOTHI (OKa3aHUs YCIYTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TpeOoBaHM moTpeduTens. (B pea.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Ha3HaueHHple TOTpPEOWTENIEM HOBBIE CPOKH BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCA B JIOTOBOPE O BHITIONHEHUW pPabOThl (oka3zaHuu ycnyru). (B pen. denmepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOHUTENh BIpPaBe MPEABSBUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BBIMOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas moTpeOUTeo MpHU OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBIMIOJIHEHWU padOThI (OKa3aHUM YCIYTH), a TaKXKe yYUThIBaeMas MPH
YMEHBIIIEHNUHU 1IEHBI BBHIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), ONMpENesieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosmero 3akona. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N

171-®3)

4. Ilpu oTka3e OT MCIOJHEHUS JOTOBOPa O BBHINOJIHEHUU PadOTHI (OKa3aHUM YCIIyTH) UCIIOIHUTEIh
HC BIIpaBC Tp€6OBaTI> BO3MCIICHHUA CBOUX 3aTpaT, MPOU3BCACHHBIX B IIPOLICCCC BLIITOJHCHUA paGOTBI
(oka3zaHMsI yCIyTH), a TakKe IUlaThl 3a BBIMOJHEHHYIO paldoTy (OKa3aHHYIO YCIyry), 3a
UCKJTIOUEHHEM CIIy4asi, €CIIM MOTPeOUTENb MPHUHSI BBHIIOIHEHHYIO paboTy (OKa3aHHYIO yclyry). (B
pen. ®enepanbHbIX 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63ar - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B ciyyae HapylieHHsI YCTaHOBJICHHBIX CPOKOB BBITIONHEHUS PaOOThI (OKa3aHWs yCIyTd) WIH
Ha3HAUCHHBIX MOTPEOUTENIeM Ha OCHOBAaHMM IIyHKTa | HAcTOsIIEH CTaThbl HOBBIX CpPOKOB
UCTIOJTHUTEIb YIUTAYUBAET MOTPEOUTETIO 32 KAXKIbIM JEeHb (4ac, €ClM CPOK OMpPENEelICH B Yacax)
MIPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe TPeX IMPOIEHTOB IIEHBI BBIMOJIHEHUSI pabOThl (OKa3aHUs
YCIIyTH), & €CJH I[eHa BBITIOJHEHUSI paboThl (OKa3aHMs yCIyrd) JOTOBOPOM O BBIIIOJIHEHUU padoOT
(oka3zaHMM yCIYT) HE OIpeiesieHa - oOmed IeHbl 3aka3a. JloroBopoM O BBIMOJHEHUH PAbOT
(OKa3aHUM YCIIYT) MEXIy OTPEOUTENIEM M UCIIOIHUTEIEM MOXKET OBITh YCTAHOBJICH 00Jiee BHICOKHIA
pa3mep HeycToiiku (rienn). (B pen. GenepanpHoro 3akona ot 17.12.99 N 212-P3)

Heycroiika (neHs) 3a HapyIllIeHHE CPOKOB Hayasia BHITOJHEHUS padoThl (OKa3aHHsl YCIIyTH), € 3Tana
B3BICKMBAETCs 3a KaX/Ibli JIeHb (Yac, €clIM CPOK OMpeAEseH B 4acax) MPOCPOUKH BILUIOTH /10 Haydaia
BBITIOJIHEHUS Pa0OTHI (OKa3aHUsS YCIYTH), €€ dTara WK NMpeIbsIBIeHUs moTpeduTenemM TpedoBaHui,
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MPETYCMOTPEHHBIX MYHKTOM | Hactosmiel ctaTeu. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (nieHs) 3a HapyleHHE CPOKOB OKOHUYAHUS BBIIIOJHEHUS PaOOThl (OKa3aHUS YCIYTH), ee
JTana B3bICKUBAETCS 3a KaXIbli JEHb (4ac, €Clii CPOK OMpPEENIeH B yacax) MPOCPOYKH BILUIOTH J10
OKOHYAHUs BBIMOJHEHUS pa0bOThl (OKa3aHMs YCIYyIH), €e 3Tana WM IPeabsSBICHUS MOTpeOHTeIeM
TpeOOBaHMUH, IPETYCMOTPEHHBIX MYHKTOM | Hactosmel cratbu. (B pea. deneparbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOW IMOTpEOUTENIEM HEYCTOWKH (TICHH) HE MOXET IPEBBIINIATh IEHY OTIEIbHOTO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CJIM IIeHa BBIMOTHCHHUS
OTJEILHOTO BUJa pabOThl (OKa3aHUs YCIYTH) HE OMpe/eieHa JOTOBOPOM O BBIITOJTHEHUU palbOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TIeHH) OIpenensercsi, MCXOJs W3 LEHbl BHINOJIHEHUS paboThl (OKa3aHUs
YCIIyTH), a €ClIM yKa3aHHas [IeHa He OINpe/ieieHa, HCXOA U3 O0IIel [IeHbI 3aKa3a, CyIIeCTBOBABIIEH
B TOM MecTe, B KOTOPOM TpeOOBaHUE MOTPeOUTENs IOHKHO OBUIO OBITH YAOBJIETBOPEHO
UCTIOJTHUTEJIEM B JICHb JOOPOBOJIBHOTO yIOBJIETBOPEHHUS TAKOTO TPEOOBAHMS WM B ICHb BBIHECEHHS
CyZIeOHOTO pelIeHusl, eclii TpeOOBaHKE MOTPEOUTENS JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus moTpeOUTENs, yCTAHOBJICHHBIC IYHKTOM | HACTOSIIEH CcTaTbu, HE TMOIJICKAT
YAOBJICTBOPCHUIO, CCJIM HCHOJHUTCIIL OOKAXKET, YTO HAPYHICHHWC CPOKOB BLIITOJHCHUA paGOTBI
(OKa3aHUs yCIIYTH) MPOU30IIIO BCISACTBUE HEMPEOIOTMMON CUIIBI WM TI0O BUHE MOTpeOuTeNs. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

Crarbs 29. IIpaBa norpeduTesisi Ipu 00HAPYKEHUU HEIOCTATKOB
BbINIOJIHEHHOH PadoThI (OKA3aHHOU YCJIYTH)

1. Ilotpebutens mpu OOHAPYKEHHUH HEJIOCTATKOB BBIIIOJHEHHOM palOoThl (OKAa3aHHOM YCIyTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B0O3ME3/IHOTO YCTPAHECHUS HEJJOCTATKOB BHITIOJTHEHHON pa0OThI (OKa3aHHOM YCIYyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BEITOTHEHHON PabOThI (OKa3aHHOW YCIYTH),

0€3BO3ME3/IHOT0 MU3rOTOBJIECHUS JPYTOM BEIU U3 OJHOPOJIHOIO MaTepuana Takoro ke KauyecTBa UiH
MOBTOPHOTO BBIMOJIHEHHS paboThL. [Ipn 3TOM moTpedutens 0053aH BO3BPATUThH paHee MepeiaHHYIo
€My HCIIOJIHUTENIEM BEIIb;

BO3MEILEHHS] MTOHECEHHBIX MM PACXOJO0B IO YCTPAaHEHHIO HEAOCTATKOB BBIIOJHEHHOH pPabOTHI
(oKa3aHHOMW yCIYTH) CBOUMH CUJIAMU WM TPETHUMU JIULAMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3AHOM YCTPaHEHWH HEJOCTaTKOB, 00
U3TOTOBJICHUM JAPYTrod BEIIM WM O MOBTOPHOM BBINOJHEHHHM pPAa0OTHl (OKAa3aHUM YCIYTH) He
OCBOOOXKIIAeT HCIIOJHUTESI OT OTBETCTBEHHOCTH B ()opMe HEYCTOWKHM 3a HapylIeHHE CpoKa
OKOHYaHUs BBINIOJHEHUs paboThl (0Kka3aHus yciayrH). (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-03)

[TorpeOuTens BIpaBe OTKA3aThCSl OT WCIOJIHEHHUS JIOTOBOPA O BBHIMOJIHEHWH PabOTHl (OKa3aHUH
YC.HYI‘I/I) u HOTp€6OBaTB IIOJJHOI'O BO3MCHICHUA yGBITKOB, €CJIN B YCTaHOBJIeHHBII\/'I YKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHCHBI
HUCIIOJIHUTCIIEM. HOTp€6I/ITeJ'H> TAKXKC BIPABC OTKA3aTbCA OT UCIIOJIHCHUSA JOTOBOpPAa O BBINNOJIHCHUHA
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paboThl (OKa3aHWU YCIYTH), €CIU MM OOHApPYKEHBI CYIIECTBEHHBIC HEAOCTATKH BBITOTHEHHOM
paboThl (OKa3aHHOW YCIIyTH) WM UHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCIIOBHM 10roBopa. (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBATh TAKXKE IOJHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTaTKaMM BBIIIOJHEHHOM pPabOThl (OKa3aHHOM yCHyrH). YOBITKM BO3MEILNAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIINUX TPEOOBAHUN OTPEOUTEIIS.

2. llena BBIMOJTHEHHOM paboTHI (OKAa3aHHOW YCIIyTH), BO3BpaliaeMas MmoTpeOUTEINo MpH OTKaze OT
UCTIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUH DPA0OTHI (OKa3aHWM YCIYTH), a TAaKKe yYUTHIBaeMas IpH
YMEHBUICHUU LIEHBI BBHITIOJHEHHOW paboThl (OKa3aHHOM YCIYTH), ONPEAEsIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrtosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKaMM BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TIPEIBSABICHBI TMPH TPUHSATAN BBIMOTHEHHOW pPaOOTHI (OKa3aHHOW YCIyTH) WIH B XOJIE
BBITIOJIHEHHUST paboTHI (OKa3aHHs yCIyrd) Ju00, €Cd HEBO3MOXKHO OOHApPYKUTh HEJOCTATKH IPH
NPUHSATHA BBITIOJHEHHOW pa0OThl (OKa3aHHOW YCIyrW), B TEUCHHE CPOKOB, YCTaHOBIICHHBIX
HACTOSIIUM ITYHKTOM.

[ToTpeOuTens BnpaBe NpeabsABIATh TPEOOBAHUS, CBSI3aHHBIE C HEJJOCTATKAMH BBITTOJTHEHHOW pabOThI
(oKa3aHHOMW yCIYTH), €CIM OHM OOHApy>KEHBI B TEUCHHE TAPAHTUHHOTO CPOKA, a IPU €ro OTCYTCTBUU
B Pa3yMHBIM CpPOK, B Tpejaesiax JBYX JIET CO JHs TNPHUHATHS BBIOJHEHHOW paOOThl (OKa3aHHOMN
yC.HYI‘I/I) HUJIN IIATH JIET B OTHOILLICHHUU HEIOCTATKOB B CTpOCHI/II/I U MHOM HCABUXHNMOM HMyIJ.I@CTBe. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

4. HcnonHuTeNnb OTBEYACT 3a HEAOCTATKH padoThl (yCIyrH), Ha KOTOPYKO HE YCTaHOBJIECH
I‘apaHTHﬁHBIfI CpOK, €CJiri HOTpe6I/ITeJIB AOKaXCT, YTO OHU BO3HUKIIM OO €C NMPHUHATHUA UM HIIN 11O
NPUYHHAM, BOSHUKIINM JI0 ’TOT'0 MOMEHTA.

B ortHomennn paGoTel (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIN CPOK, HMCIIOJHHUTEID
OTBEYACT 3a €€ HEJI0CTATKH, €CIIM HE JJOKAXKET, YTO OHU BOSHUKJIIU TTOCIIC IPUHATHS PAOOTHI (YCIyTH)
noTpeOUTENeM BCIICACTBHE HAPYIICHUS UM IMPABUJ UCIOJIB30BAHUS pe3yibTara padoThl (YCIyTH),
JEHCTBUM TPETHHUX JIUIl WM HEMPEOJOIUMON cuibl. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N
212-®3)

5. B ciyqasix, korja npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(maTH  JI€T Ha HEIBIKMMOE HWMYIIECTBO) M HEJOCTaTKHW paboThl (ycioyrH) OOHapyKEHbI
noTpeOUTENeM MO HUCTEYCHHWU TapaHTHMHOTO CpOKa, HO B NpeAenax JABYX JieT (ISATH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), MOTpeOUTENb BIIpaBe MPEABSIBUTH TPeOOBaHMS, MPEIYyCMOTPEHHBIE
MYHKTOM | HACTOSIIEH CTAaThU, €CIIM JTOKAXET, YTO TaKWe HEJOCTATKH BO3HUKIU J0 MPUHITHS UM
pesyabTata paboThl (YCIyrd) WM 1O MPUYWHAM, BO3HHKIIUM JO A3TOTO MOMEHTa. (B pe.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B cimydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YyCIyrd) TMOTPEOUTENh BIIPaBE
NPEIbIBUTH UCTIOJHUTEIIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAaHEHUH HEOCTATKOB, €CIIH JTOKaXKeT,
YTO HEIOCTAaTKH BO3HUKIHM 10 MPHHATUS MM pe3yibrata paboThl (YCIyrd) WIH TO MPUYHHAM,
BO3HHUKIIMM JO 3TOTO MOMEHTa. OJTO TpeOOBaHHME MOXXET OBbITh MPEIbSIBICHO, €CIU TaKHe
HEIOCTaTKW OOHapyXECHbl 10 HMCTEYCHUH JBYX JeT (MATH JIET B OTHOUICHHH HEIBUKAMOTO
UMYIIECTBA) CO JHS MPHUHITHS pe3ylibTaTa paboThl (yCIyTH), HO B MpEeiax YCTAaHOBIECHHOTO Ha
pe3yabTat paboThl (YCIyTH) CpoKa CITyKOBI WJIM B TEYCHHUE JCCSITH JIET CO AHS MPUHATHUS PE3ybTaTa
paboTsl (yciayru) nmoTpedureneM, eciy Cpok ciaykObl He yctaHoBNeH. Ecinu nanHoe TpeboBaHuE HE
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YIOBJIETBOPEHO B TEUCHHWE MABAIIATH THEW CO JHS €ro TPEABSBICHHUS MOTPEOUTENEM WM
OoOHapy>KEHHBI HEIOCTAaTOK SIBJIIETCSI HEYCTPAaHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pea. @enepanbHoro 3akona oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BBHIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX WM PAaCXOJ0B IO YCTPAHCHUIO HEJOCTATKOB BBIMOJHEHHON pPaOOTHI
(OKa3aHHOM yCIyTH) CBOMMU CHJIAMU WJIM TPETbUMH JIUIIAMH;

OTKa3a OT KCIIOJHEHHs JIOTOBOpa O BBIIOJHEHHHM paboThl (OKa3aHWU YCIYyTH) M BO3MEIICHHS
yOBITKOB. (B pen. DenepanbHbIX 3aK0HOB OT 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

Crartbs 30. Cpoku ycTpaHeHHs HeIOCTATKOB BHINIOJIHEHHOH padoThI
(oxa3aHHOM yCJIYIH)

Henocratku paboTsl (yciyru) AOIDKHBI OBITh YCTpPaHEHBI HCIOMHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBIN TTOTpeduTesnem. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-03)

Ao63ar - UckimroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HaznauenHsblil moTpeduTeneM CpoK yCTpaHEHHUs HEJTOCTaTKOB TOBapa YKa3bIBACTCS B JOTOBOPE WIIH
B MHOM IOJIIMCBIBAEMOM CTOPOHAMHM JIOKYMEHTE MO0 B 3asBJICHUH, HAIIPABICHHOM MOTPEOHUTEIEM
ucnonHutento. (B pen. deaepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyuieHHE TMPEIyCMOTPEHHBIX HACTOSIIEH CTaTh€d CPOKOB YCTPAHEHUS HEIOCTAaTKOB
BBITIOJTHEHHON PaboThl (OKa3aHHOW YCIIYTH) WCIOIHUTENh YIUIAYMBAET MOTPEOUTENIO 3a KaXKIIbIi
JI€Hb MPOCPOYKH HEYCTOHKY (MEHI0), pa3Mep M MOPSAOK MCUUCIECHUS KOTOPOH OMpeiesnsioTcs B
COOTBETCTBUU C NYHKTOM S CTaTbU 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIIPAaBEe NPEAbSIBUTH HCIIOJIHUTENO HHbIE
TpeOOBaHUs, IMpelyCMOTpeHHble MyHKTaMu 1 u 4 crtarbu 29 Hacrosmiero 3akoHa. (B pen.
®depnepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BI1eTBOPEHHS OT/eJbHBIX TPEOOBAHMH
NoTpeduTeIst

1. TpeboBanus moTpedbutenss 00 YMEHBIICHUH IICHBI 3a BBHITTOJIHCHHYIO pa0O0Ty (OKa3aHHYIO YCIIYTY),
0 BO3MENICHUU PACXOOB IO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHOHN pabOThl (OKa3aHHOU yCIyTH)
CBOMMH CWJIAMH WJIM TPEThUMH JHUIIAMH, a TaKXe O BO3BpaTe yIUIadeHHOW 3a paboTy (yciyry)
I[GHG)KHOfI CYMMbI U BO3MCIICHHUU Y6BITKOB, IMPUYIUHCHHBIX B CBA3UM C OTKAa30M OT HCIIOJIHCHUA
JIOrOBOpA, MPEeAyCMOTPEHHbIE NMYHKTOM 1 cTarbu 28 u myHKTamMu 1 u 4 cratbu 29 HACTOSIIETO
3aKOHa, nomycxkar  yIOBJICTBOPCHUTIO B HGCHTHHHGBHBIﬁ CpOK cOo JHA MMPCABABICHUA
COOTBETCTBYIOIIETO TpeOoBanusl. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-P3)

2. TpeboBanusi motpeOutens o0 0E3BO3ME3THOM H3TOTOBICHUHM APYroil BEIIM U3 OJHOPOIHOTO
Marepraja TaKoOro e KadecTBa WM O IOBTOPHOM BBIMOJIHEHHH DPAaOOTHI (OKa3aHWUU YCITYTH)
MOJIJIEKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN JIsI CDOYHOTO BBITIONHEHUS pa0OTHI (OKa3aHHUS
YCIYTH), @ B Cllydae, €CJIH TOT CPOK HE YCTAHOBJICH, B CPOK, NMPEIYCMOTPEHHBIA JIOTOBOPOM O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH), KOTOPBINA OBLT HEHAJIekKAIIEe UCTIOHEH.

3. 3a HapylleHuEe MPEeAyCMOTPEHHBIX HACTOAIIEH CTaTheld CPOKOB YAOBIETBOPEHUS OTACIIBHBIX
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TpeOOBaHUI MOTPEOUTENST UCIIOTHUTENbh YIUIAYMBAET TMOTPEOUTENIO 3a KKIBIM JACHB MPOCPOYKH
HEYCTOWKY (TMEHI0), pa3Mep W TMOPSAJIOK HCUYUCICHHUS KOTOPOM ONpenemsitoTCsl B COOTBETCTBUU C
IIYHKTOM 5 cTaThbu 28 HACTOSIIEro 3aKoHa.

B cnydae Hapy1ieHus CpOKOB, YKa3aHHBIX B ITyHKTaX | ¥ 2 HACTOsAIIEH CTaThU, TOTPEOUTEh BIIPaBe
OpPEIbSIBUTh HCIIOJHUTENIO HWHBIE TpeOOBaHMs, MPEIyCMOTPEHHbIE HYHKTOM 1 cTtatbu 28
NyHKTaMu 1 1 4 ctaTbu 29 HacTOSIEr0 3aKOHa.

Crarps 32. IIpaBo noTpeduTeisi HA 0TKAa3 OT UCIOJHEHU I0T0BOPa 0

BBINOJIHEHUH PaldoT (0Ka3aHuM ycayr) (B pea. @enepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

[ToTrpeOuTens BIpaBe 0TKa3aThCs OT UCIOIHEHHUS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUH YCIIYT)
B J1000€ BpeMsi MpH YCJIOBHM OIUIATHl HCHOJHUTENI0 (PAKTUYECKH MOHECEHHBIX MM PacXoJ0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB 10 JAHHOMY JIOTOBODY.

Crartbs 33. CMmeTa Ha BbIIOJIHEHHE Pa00THI (OKa3aHHWe YCJIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPEeIyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHUH
paboThl (OKa3aHUM YCIYTH ), MOXKET OBITh COCTaBJICHA TBEP/Aas HIIA MMPUOIM3UTEIbHAS CMETA.

CocraBieHre Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENS UITH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnonHuTenp He BIpaBe TpeOOBAaTh YBEIMUYEHHUS TBEPAOM CMETHI, a NOTPEOUTENh - ee
YMEHBUICHUs, B TOM YHUCJIE B CiIy4ae, KOrJa B MOMEHT 3aKJIIOYEHHs J0roBOpa MCKIIOYAIACh
BO3MOXHOCTh MPEAYCMOTPETh MOJTHBII 00bEeM MOUICKALINX BHIIMOJIHEHUIO pabOT (0Ka3aHUIO YCIIYT)
WJIM HeOOXOIMMBIX JJISL TOTO PACXOJIOB.

WcnonHuTeNh WMEeT TMpaBo TpeOOBAaTh YBEIMUYSHHsS] TBEPJOW CMETHI TPH CYIMIECTBEHHOM
BO3pPaCTaHUX CTOUMOCTH MAaTCPUAJIOB U O60py,Z[OBaHI/I$I, MpeaOCTaBIACMBIX HCIIOJIHUTCIICM, a TAKKEC
OKa3bIBaEMBIX €My TpPEThUMH JIMIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEayCMOTPETh IPH
3aKJIFOYCHUHN O1O0T0BOpaA. HpI/I OTKa3s3e€ HOTpe6I/ITe.H$I BBITIOJTHUTDH 3TO Tp660BaHI/I€ HCIIOJIHUTCIIb BIIPABEC
pacToprHyTh JOTOBOP B cyAcOHOM mopsiake. (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBIIIOJHEHHS JONOJHHUTEIBHBIX paboT  (OKa3aHUsA
JONOJHUTENBHBIX YCIYT) M IO 3TOH MPUYHMHE CYHNIECTBEHHOTO MPEBBIMICHHUS MPUOIH3UTEIbHON
CMETBbI, MCIIONHHUTENIb O0f3aH CBOEBPEMEHHO NpPEAyNpeauTb 00 »3ToM mnorpedutens. Ecmu
HOTPeOUTENHs HE AaJ COTJIacCHe Ha MPEBbINICHNE PHOIN3UTEIHLHON CMETHI, OH BIPABEe OTKA3aThCs OT
UCTIOJIHEHUS 0TOBOpa. B 3TOM ciydae HCIONHUTENs MOXKET TpeOOBaTh OT MOTPEOUTENS YIIIaThI
IIEHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE MPEAyNpeIuBIINNA MOTPEOUTENS O HEOOXOAUMOCTH MPEBbIILICHHS
NpUOJIN3UTENIBHOM CMEThI, O053aH HCIOJHUTH JOTOBOp, COXpaHss MpaBO Ha OIUIATy paloThI

(ycmyru) B mpenenax mpuONIM3UTENsHOW cMeThl. (B pea. PemepanbHoro 3akona or 17.12.99 N
212-03)

Cratbs 34. BeinoJiHeHHe pad0ThI M3 MaTePUAJIa UCTIOJTHUTEJIS

1. UcionauTenb 00513aH BHIOJIHUTE pabOTy, ONPEIeIEHHYIO JOTOBOPOM O BBIIOJIHEHHH paboThI, U3
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CBOEr0 Marepualla U CBOMMH CpEACTBAMM, €CJIM HHOE HE IMPEeIyCMOTPEHO IOrOBOPOM. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Wcnonuurens, MNpenocTaBUBLIMM MaTepuai JJisi  BBIIOJIHEHHS paboThl, OTBEYAET 3a €ro
HEHaJyIeXallee Ka4yecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTHU NMPOJABIIA 32 TOBAPBI HEHAJIEKAIIIETO
kauectBa. (B pell. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

2. Marepuall HCIIOJTHATENIS OIUIAYMBACTCS MOTPEOUTEIEM TIPH 3aKIIOYECHUH YKa3aHHOTO JOrOBOpa
IIOJIHOCTBKO HJIM B pa3Mepe, yKaBaHHOM B ,Z[OFOBOpe O BBIIIOJITHCHHUN paGOTBI C YCJ'IOBI/IGM
OKOHYATEJIFHOTO pacueTa NPH IMOJIYYCHHH MOTPEOUTEIEM BBITIOJHEHHOW HMCIIOJHHUTEICM pPalOTHI,
€CJIM MHOU TOPSZ0OK PACYETOB 32 MATepUaAN UCTIOTHUTEINS HE MPEIyCMOTPEH COTJIANIEHUEM CTOPOH.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cnyuasx, nmpeayCMOTpPEHHBIX JOTOBOPOM O BBIIOJIHEHHWU pPaOOTHI, MaTepuan MOXKET ObITh
MPEOCTaBIICH HCIONHUTEIeM MOoTpedouTento B kpenuT. [locienyromee W3MEHEHUE IICHBI
MPEIOCTaBIEHHOTO B KPEAUT MaTepuaia UCIOJHUTENs He BIedeT 3a coOoi mepepacueta. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Marepuan UCIOJHHUTENIS U HEOOXOIUMBIC MJIs BBITOJTHEHHUS PabOThl TEXHUUYECKHE CPEJCTBA,
WHCTPYMEHTHI U MPOYee JOCTABIISIFOTCS K MECTY BBITIOJTHEHHS pa0OT UCTIOTHUTEIIEM.

Cratba 35. BeinoJiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
norpeouTess

1. Ecnu paGoTa BBIMOTHIETCS TMOTHOCTHIO WIIM YAaCTHYHO M3 MaTepuana (C BEIlbl0) MoTpeduTens,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh JTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
UCIIOJIb30BaHHUE.

Hcnomaurens 00s13aH:

HpeAyNpeuTh TOTPEOUTENs O HENPUTOJHOCTH WM HEeTOOPOKAauYeCTBEHHOCTH IMEPEIaHHOTO
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 U3pacXOJOBAHUN MaTeprasa U BO3BPATUTh €r0 OCTaTOK.

B cnyuyae momHOW WM YacTHMYHOW yTpaThl (MOBpPEXACHHUS) Marepuana (Beliu), MPUHATOTO OT
NOTPEOUTENS, UCTIOJIHUTEND 00s3aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €TI0 OJJHOPOJIHBIM MaTEpHAIOM
(BemIbIO) AHAJIOTMYHOTO KAauyecTBa W TO JKEJIAHWIO TIOTPEOMTENs] H3TOTOBUTH U3JEIUE W3
OJTHOPOJHOTO MaTepuaia (BEIIrd) B pa3yMHBIA CPOK, a MPH OTCYTCTBUU OJHOPOJHOTO MaTepuasa
(Bemy) aHAJOTMYHOTO KadyecTBAa - BO3MECTUTH IOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaue€HHOTO
(MoBpekIeHHOT0) MaTepuana (BEIIH), a TAKXKe PacXobl, IOHECEHHBIC TOTPEOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOI0) Marepuaja (BEIIW) OMpEeiseTcsl, WCXOAs W3 IICHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO
ObUTO OBITH YIIOBICTBOPEHO HWCIOJIHHUTEIEM B JCHb ITOOPOBOJILHOTO YIOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHMS CYyAEOHOrO pELICHHUs, €CIM TpeOOBaHUE IMOTPEOHUTEN
JIOOPOBOJIBHO YAOBIIETBOPEHO HE OBLIO.

Ilena maTepuasna (BEIIH), IEPEIaBaeMOT0 UCIIOTHUTENIO, ONIPEIEIISETCS B IOTOBOPE O BBHIMOJHEHUN
paboThI WM B UHOM JOKyMeHTe (KBHTAHIIUHU, 3aKa3e), MOATBEPKAAIOIIEM €0 3aKI0YeHHe. (B pel.
®depnepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

3. HcnomHutens 0CBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32 TMOJHYIO WJIM YaCTHYHYIO YTpaTy


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102

(moBpexaeHue) Marepuana (BEIIM), NPHHATOTO WM OT TOTPEOUTENs, €ClId TOTPEeOUTENb
MpeIyNpexJICH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuana (BellH), KOTOPbIe MOTYT TOBIICYb
3a cO00# €ero MOJHYI WIM YacTUYHYIO yTpary (NMOBpEXIECHHE) JUOO0 €ClM yKa3aHHBIC CBOMCTBA
MarepHaia (Belr) He MOIIM ObITh 0OHAPY>KEHBI TPU HaJUIeKAIIEH MPHEMKE UCTIOIHUTENIEM 3TOTO
Martepuana (Bemmu). (B pen. PeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH HCIIOJIHUTEJISI HHPOPMHUPOBATH
norpedureisi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT IOBJIUSATH HA
Ka4eCTBO BBINOJIHAEMOM pad0Thl (0KA3bIBAEMOM YCJIYTH) WIH
MOBJIeYb 32 000 HEBO3MOKHOCTD €€ 3aBepllIeHus B CPOK (B pea.
DenepaabHOro 3akona ot 17.12.99 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO WH(POPMUPOBATH IMOTPEOUTENE O TOM, YTO COOIIOJEHUE
yKa3aHUW TMOTPEOUTENIsEI U HWHBIE OOCTOATEIhCTBA, 3aBUCAIINE OT IMOTPEOUTENs, MOTYT CHHU3UTh
KaueCTBO BBIMOJIHAEMON paboThl (OKa3bIBAEMOU YCIIYTH) WU MOBJIEYh 3a COOONM HEBO3ZMOXKHOCTH €€
3aBepieHus B Cpok. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnim  morpebutens, HeECMOTpS Ha CBOEBPEMEHHOE H O00OCHOBaHHOE HH(POPMHPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHHMT HENPHUTOJHBIA MM HEJ0O0pOKAaYeCTBEHHBIH
MaTepuay, He M3MEHUT YKa3aHWi O CrocoOe BBIMOJHEHUsI paboThl (OKa3aHWS YCIyrd) JUOO HE
YCTPAaHUT HHBIX O6CTO$IT€J'IBCTB, KOTOPBIC MOTI'YT CHU3HUTHL Kad4C€CTBO BBINOJIHSIEMOH paGOTBI
(OKa3bIBAEMOM YCITyTH), UCTIOJTHUTENb BIIPABE OTKA3aThCsl OT UCIIOIHEHHS JIOTOBOPa O BBHITOJHEHUU
paboThl (OKa3aHUM YCIIyTH) U MOTPEOOBATh MOJTHOTO BO3MEIIEHUSI YOBITKOB. (B pen. DenepanibHOro
3akoHa oT 21.12.2004 N 171-®3)

Crarbs 37. llopsinok 1 ¢popMbl OIJIATHI BHINOJIHEHHON PadOThI
(oka3zanHoi yciayru) (B pea. @enepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-P3)

[MorpeOutens 00s3aH OMIATUTh OKAa3aHHBIE €My YCIYIM B TOpPSJIKE U B CPOKH, KOTOpBIE

YCTAaHOBJICHBI JIOTOBOPOM ¢ ucnoiHuteneMm. (B pen. denmepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

[ToTrpeOuTens 00s3aH OMIATUTH BBHITOJHEHHYIO HCIOJHHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsATHa motpeduteneM. C corjacus MmoTpeOuTens paboTa MOXKET OBITh OIUIauY€HAa WM TpHU
3aKJIIOYEHUH JO0TOBOpa B IOJHOM pa3Mepe WM MyTeM BbIJaud aBaHca. (B pen. DenepaibHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PabOT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PAcUe€TOB B COOTBETCTBUM C 3aKOHOAATelbcTBOM Poccuiickoit deneparuu. (B pen.
®enepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOM (HOPMBI pacdyeToB oIjlaTa TOBapoB (paboT, yciIyr) MOTpeOUTeIeM
IPOU3BOANTCS B COOTBETCTBUU C YKa3aHHEM ITPOJAaBIa (MCIOIHUTENS) IIyTeM BHECEHUS HATMYHBIX
JICHeXKHBIX CPEJCTB MpOAAaBLY (MCHOJIHUTENIO), JUOO B KPEAUTHYIO OpraHM3aluio, JH00
IUTATEKHOMY areHTY, OCYIIECTBIISIONEMY IESTENbHOCTh MO MPUEMY IUIaTeXel (U3MUECKHUX JIHIL,
1100 OaHKOBCKOMY IUIATE)KHOMY areHry (cy0areHTy), OCYyIIECTBISIOLIEMY JESTeNbHOCTh B
COOTBETCTBUHM C 3aKOHOJMATEIbCTBOM O OaHKAax M OAaHKOBCKOM JEATEIBHOCTH, €CIIM HHOE He
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YCTaHOBJEHO (eAepalbHbIMU 3aKOHaMU WJIM HWHBIMA HOPMATHUBHBIMU IPABOBBIMH aKTaMH
Poccuiickoit ®epepanmu. Ilpu 3>TOM oOs3aTenbCcTBA MOTpEOMTENs MEpel  IPOAaBLIOM
(ucoHUTEIEM) IO OIulaTe TOoBapoB (pabOT, YCIYr) CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHeXKHBIX CpPEACTB C MOMEHTA BHECEHHS HAIMYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO MPOJaBIy (MCIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHU3aIlNIo, MO0 TIIATS)KHOMY
areHTy, OCYIIECTBISIONIEMY JeSTEIBHOCTh MO TMpUEMy TUIaTeXed QU3NYeCKuX I, 0o
0aHKOBCKOMY IIIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIIONIEMY ACSITEIHHOCTh B COOTBETCTBUHU
C 3aKOHOJATENILCTBOM O 0aHKax W 0aHKOBCKOW JesATenbHOCTH. (B pen. DenepalbHBIX 3aKOHOB OT
03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Crartba 38. - YTpaTtuiaa cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Cratbs 39. PeryJiupoBanne 0Ka3aHus OTAeJIbHBbIX BUI0B yCJIYT

[MocnencTBus HapyIIeHUsT YCIOBUN JOTOBOPOB 00 OKa3aHMH OTJEIBHBIX BUIOB YCIYT, €CIIU TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy HE MOANAAAIOT IOJ JACHCTBHE HACTOSALIEH IJ1aBbl, OMPEICIAIOTCS
3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHus OTAeJIbHBIX BUIOB YCJIYT,
BbINOJIHEHHSI OTAEJbHBIX BUJA0B PA00T moTpedouTesiM (B pea.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAEIbHBIX BUJIOB YCIYT, BBIIIOJHEHHS OTAEIbHBIX BUI0B pabOT MOTPEOUTENSIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickont @enepanum.

I'naBa IV. I'ocynapcrBeHHasi M 001IeCTBEHHAS 3aIUTA NPaB
norpeouTe e

Crarbs 40. ®enepajbHblil TOCYAaPCTBEHHbIH KOHTPOJIb (HAA30p) B

00J1aCTH 3alIMTHI NIpaB noTpeduTesie (B pea. PeaepaibHOro 3aK0Ha
or 11.06.2021 N 170-®3)

1. denepanbHBIA TOCYIaPCTBEHHBIH KOHTPOJH (HAA30p) B OOJACTH 3alIUTHI MpaB MOTpeOUTECH
OCYHICCTBJIACTCA (bez[epaanmM OopraHomM HUCIOJIHUTEIHLHOU BJIaCTH, YIOJHOMOYCHHBIM
[IpaButenscTBOM Poccutickoii denepanuu (1anee - opraH rocyJapCTBEHHOTO HAA30pa).

2. TlpenmeToM ¢enepalbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Haa30pa) B O0JACTH 3alIMUTHI IPaB
noTpeOuTenei ABIIOTCS:

1) cobOmofeHre  U3TOTOBUTENSIMHM,  UCHOJHUTENSAMH, TMPOAABIAMH,  YIOTHOMOYEHHBIMH
opraHu3alusaMu WK YIIOJJHOMOYCHHBIMU MHAUBUAYAJIbHBIMU NPCANTPUHHUMATCIIAMA, UMIIOPTCPaMU,
BJIQJIETIbIIAMH arperaTopoB O0s3aTeIbHBIX TPeOOBAHMI, YCTAHOBJIEHHBIX HACTOSILIUM 3aKOHOM,
OpyrumMu (eaeparbHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMU IPAaBOBBIMU aKTaMu Poccuiickoii
®denepanun, a TaKXKE aKTaMH, COCTABIAIONIMMH TpaBO EBpa3Hilckoro »KOHOMHYECKOrO COI03a,
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PEeryUpYyIOIIMMH OTHOLIEHHS B 00JIaCTH 3alUTHI MPaB MOTpeOUTENEH;

2) cobmrofieHue W3TOTOBUTEIIEM, UCIIOJIHUTENEM (JTUIIOM, BBITIOJHSIOMNM (QYHKIIMH UWHOCTPAHHOTO
U3TOTOBUTEINSI), TMPOJABIIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHHUUYECKUMHU periiaMEeHTaMH, WIH
00s3aTeNbHBIX TPeOOBaHUH, MOIEKAIIUX TPUMEHEHHUIO 10 JAHS BCTYIUICHHSI B CHIIy TEXHUYECKUX
perinaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekabpst 2002 roxa N 184-P3 "O
TEXHHUYECKOM PETryJIMPOBaHUN";

3) coOnromeHue MpoOAAaBIAMU M BIAJENbIAMH arperaTopoB 00s3aTENbHBIX TpeOOBaHUH K
MapKUpPOBKE TOBApOB CPEJCTBaAMH UJEHTU(UKALNH, K epeaade HHPOpMAIMU B TOCYAAPCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 33 00OOpPOTOM TOBApOB, IMOAJEKAIIUX O00S3aTEIBHOM
MapKUPOBKE CpPeICTBaMU MIACHTU(PHUKAIMHN, U UHBIX TPEOOBAHUMN, CBA3aHHBIX ¢ 00OPOTOM TOBAPOB,
uH(OpMaLKs O KOTOPBIX MOJUICKHUT BHECEHUIO B YKa3aHHYIO FOCYIapCTBEHHYIO MH(DOPMAITMOHHYIO
cucrteMy B cootBeTcTBUU ¢ DenmepanpHbiM 3akoHOM OT 28 nekadps 2009 roga N 381-d3 "OO6
OCHOBaX T'OCYJapCTBEHHOT'0 PETYJIMPOBaHUSI TOProBoil AesTenbHocTH B Poccuiickoit denepannn”,
®enepanbHbiM 3aKk0HOM OT 13 wroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETyJIUPOBAHUHU
NpOM3BOJCTBA M 000poTa TabayHBIX M3ACTHHA, TaOayHOW MNPOSYKUMH, HUKOTHHCOJEpIKAIIeH
MPOYKIIMKM M CHIPbs I MX Mpou3BojacTBa", denepanbHbiM 3aKOHOM OT 22 HOs0ps 1995 roga N
171-®3 "O rocyaapCTBEHHOM peryJMpOBaHUHM TPOM3BOJCTBA M 0O0OpPOTa ATHUIIOBOTO CIHPTA,
AJKOTOJILHOM M CIUPTOCOAEpIKAlIed MPOAYKIIMA M 00 OrpaHMYEHUU TOTpeOIeHUsS (PacruTHs)
QJIKOTOJIBHOM MPOAyKIMHU'", 32 UCKIIOUYEHUEM TaKUX 00s3aTelbHBIX TPeOOBaHUM, OTHOCSIIUXCA K
peIMEeTy PErHOHAIBLHOTO TOCYIapCTBEHHOIO0 KOHTPOJIA (Haa30pa) B 00JaCTH PO3HUYHOMN MPOJAXH
QJIKOTOJIBHOM M CHHMPTOCOAEpXKallel MPOAYKUHMU M (peaepanbHOro rocylapCTBEHHOTO KOHTPOJIA
(Ham3opa) B 00JIaCTM TPOU3BOJCTBA H  00OpOTa ATWJIOBOTO CIHMPTA, aAJIKOTOJBHOU |
cniupTocoaep:kaiiei npoaykuu. (B pea. @enepanbaoro 3akoHa oT 04.08.2023 N 474-D3)

3. Opranmszanus MU OCYIIECTBICHHE (heAepaTbHOrO TOCYNAapCTBEHHOIO KOHTpOJsA (Ham3opa) B
obyacTy 3amuThl TIpaB moTpeduteneit perynupytorcs denepanbHbiM 3akoHOM OT 31 wmrons 2020
rogra N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaA30pe) UM MYHHUIMIAIBHOM KOHTpPOJIE B
Poccuiickoit ®eneparun’.

4. Tlonoxenne o ¢eaepaTbHOM TOCYyIapCTBEHHOM KOHTpOJe (Haa30pe) B OONACTH 3alIUTHI MPaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxenuu o QenepaabHOM TOCYIapCTBEHHOM KOHTpOJE (Haa3ope) B 00JaCTH 3allUTHl TIPaB
noTpeduTeneil yka3plBalOTCsI HAMMEHOBAHUE U CTPYKTYPHBIE DJIEMEHTHI TEXHUYECKOTO perjaMeHTa
u (wm) oOs3aTeNbHBIX TPeOOBAaHWU, MOMJISKAIMUX NPUMEHEHUIO 10 JHS BCTYIUICHHS B CHITY
TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM pEryJHpOBaHUHU", OIEHKA COOJIIOJCHHS KOTOPBIX OCYIIECTBISIETCS B
paMkax QenepaibHOro TOCyIapCTBEHHOTO KOHTposs (Haa3opa) B 00JacTW  3alluThl  IpaB
noTpeOuTenel, a TakXKe BUIbl MPOAYKIMH, SBIAOMHUECS O0beKTaMH  (eaepaabHOTO
rOCy/IapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3alIUTHI IIPAB MOTPEeOUTENEH.

6. Opras rocy1apcTBEHHOTO HaJ30pa €KEroJHO TOTOBUT I'OCYJapCTBEHHBIN JAOKJIAJ O 3alIUTE IpPaB
norpeduteneit B Poccuiickoit depepanuu B mopsake, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit deneparumu.

7. OpraH TocyIapCTBEHHOTO HAJ30pa BIpaBe OOpamarhesi B CyA C 3asBICHUSMU B 3aIIUTY IIPaB
noTpeOuTeNeil M 3aKOHHBIX MHTEPECOB OTHENbHBIX NOTpeOHuTenei (rpynmbl moTpeOuTenei,
HEOTPENICIEHHOTO Kpyra MOoTpeduTeneil), a Takke ¢ 3asiBICHUSAMU O JIMKBUAAIMHA W3TOTOBUTEII
(MCnOTTHUTENSI, MPOJABIA, YIOJIHOMOYEHHOW OpraHM3alud, MUMIIOpTEpa, BJIaJeliblia arperaropa)
a00 O TPEeKpaIleHUH AEATENFHOCTH WHAWBUAYATBHOTO TMpEeaIpHHAMATENS (YIIOJIHOMOYEHHOTO
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WHIUBUIYATBHOTO TIPEANPUHUMATENIA) 3a Tpy0Ooe (TOBJIEKIIIEe CMEPTh WIIM MacCOBBIC 3a00JIeBaHUS,
OTpaBJICHUS JIIOZIe) HapyIIeHUE PaB MOTPEOUTENEH.

8. Opras rocyJapcTBEHHOTO HaJ[30pa B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®enepaliniu, MOXKET ObITh MIPUBJICYEH CYJOM K YUYaCTHIO B JIeJe, a TAaKXKe BIPaBe BCTyNaTh B JIEJIO IO
CBOCH MHHUIIMATHUBE WU IO MHUIIUATUBE JINII, YIACTBYIOIINX B JIeJe, IS Ja4u 3aKIIFOUEHUS 0 JETy
B ILEISIX 3allUThl IpaB MOTpeOuTeNell B paMKaxX TPaXIaHCKOTO WIH aIMHUHHCTPATUBHOTO
CYyJIOIIPOU3BO/ICTBA.

9. Opran rocygapCTBEHHOTO HaA30pa BIIpaBe JaBaThb PA3bsACHEHHs IO BOIPOCAaM IPUMECHEHHS
3aKOHOB M WHBIX HOPMAaTUBHBIX IIPABOBBIX akKTOB Poccuiickon @enepanuu, peryaupyrommx
OTHOIIICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTECH.

10. KoncynpTupoBanue, npouiIakKTHIECKUN BU3UT, HAOIIOICHHE 3a COOJIIOICHUEM O00s3aTEIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBaHME MOTYT HPOBOIUTHCA (helepalbHBIMU TOCYJapCTBEHHBIMU
YUPEKACHUSMH, TTOABEIOMCTBEHHBIMH OPraHy TOCYJapCTBEHHOTO HaI30pa, B MOPSAKE M CIyYasx,
YCTAHOBJICHHBIX TOJOXEHHEM O (elepalbHOM TOCyIapCTBEHHOM KOHTpOJe (Haa3ope) B 00JIacTH
3aIUTHI TIPAB TTOTPEOUTEIICH.

Cratba 41. O0s13aHHOCTBb M3rOTOBUTEJIA (MCIOJIHUTEJI S, IPOAABIA,
YIIOJTHOMOYEHHO! OPraHu3alu WJIH YIIOJTHOMOYEHHOT 0
HHIMBHAYAJBHOT0 NPeANPUHUMATEISA, HMIIOPTEPA, BJaJe/IbIa
arperaTopa) 1o npeaocTaBJeHuI0 HHPOPMALUH IOCYyIaPCTBEHHbIM
opranam (B pea. @egepaiabHbix 3ak0HOB 0T 18.07.2011 N 242-P3, oT
29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

1. M3rotoBuTeNb (MCIIOTHUTEND, MPOIABEI, YIIOJIHOMOYEHHAS OpPraHu3allvs WIA YIIOJTHOMOYEHHBIH
WHAUBUAYAIbHBIN MpeNlpUHUMATeIh, UMIOPTEP, BIAJAENEl arperaropa) no TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 00s3aH MPEAOCTAaBUTh B YCTAHOBJICHHBIA UMU
CPOK JIOCTOBEPHBIC CBEICHUS, JOKYMEHTAINIO, O0BSICHEHHs B TUCbMEHHOM U (MJIM) yCTHOU popMme u
WHYI0 HHQOpMAIHIO, HEOOXOIUMYIO TSl OCYIIECTBICHHS] OpPraHOM TOCYIapCTBEHHOTO Haa30pa H
€ro JOJKHOCTHBIMHM JIMIIAMU TOJIHOMOYHMM, YCTAHOBJICHHBIX 3aKOHOJATENIbCTBOM Poccuiickoit
Oepnepaunu. (B pea. Penepanbubix 3akoHOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npaseogvim akmam P®, ycmanasnugaouum ooazamepHovle mpedoeanus u
npedycmompeHHbiM nyHKmom 2 cmamou 41 He nPUMEHAIOMCA NONOIHCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvrnozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @edepanvnozo 3akona om 01.04.2025 N 41-D3).

2. Brnagenen, arperaropa B ciydasX, IpPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
@Qenepany,  00s13aH  NPEJOCTaBUTh  YIOJIHOMOYEHHOMY  TOCYAapCTBEHHOMY  OpraHy,
OCYIIECCTBIISIONIEMY OIMEPATHUBHO-PA3BICKHYIO JIEATEIBHOCTh WM oOOecreueHrne Oe30MacHOCTH
Poccuiickoit @enepanuu, 3anpoIIeHHbIE YKa3aHHBIM OPraHOM CBEJICHHS C UCIIOJIb30BAHUEM €IMHOM
CHUCTEMBbI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aUMOJIEUCTBUSI B CpPOKH, TOPSIAKE, COCTaBe U
dopmare, KoTopele ycraHaBiuBatoTcs I[lpaButensctBoM Poccuiickoit ®Depepanum. (B pen.
®epnepanbHoro 3akoHa ot 01.04.2025 N 41-D3)

Crarbd 42. - YTpaTtuiaa cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
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21.12.2004 N 171-93)

Crarbs 42.1. Ilo1THOMOYHSA BBICHINX UCIIOJHUTEIbHBIX OPraHOB
cyobekToB Poccuiickoii @enepanuu B 00,1aCTH 32U THI PaB
norpeoduresei (B pea. PegepaibHbix 3ak0HOB oT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-P3)

1. Bplcmmii WCHOTHUTENBHBIM OpraH COOTBETCTBYMOIIEro cyowekta Poccuiickoit ®eneparyu
OCYILECTBIIICT MEPONPUATHS IO peanu3aluu, 0O0ECIEeYEeHUI0 U 3alllUTe IpaB MOTpeOuUTeseld U B
Ipejienax CBOMX MOJHOMOYMI MPUHUMAET ONpeNEIeHHbIE Mephl. (B pell. DenepalibHbIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B memax comeMcTBUsA 3aluTe MpaB MOTpPeOUTENeH HCIOTHUTEIbHBIE OPTaHbl CyOBEKTOB
Poccuiickoit ®@enepauuu  pa3pabaTbiBalOT PETHOHAIBHBIE NPOTpaMMbl 1O  3alllUTE IpaB
noTpeduTeneil U OKa3bIBAIOT COJIEHCTBUE OpraHaM MECTHOTO CaMOYIpPaBJIEHUS U OOIIECTBEHHBIM
00BbeTMHEHUAM TOTpeOHTeNel (MX accolMaIUsaM, COI03aM) B OCYLIECTBICHMM MMM 3alHUTHI MPaB
notpedureneit. (B pen. ®enepanpabix 3ak0HOB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocy1apcTBEHHOTO Ha/30pa YTBEP)KIAET METOJANYECKHE PEKOMEHIAIMH M0 Pa3paboTKe U
peann3anuy perHoHAJIbHBIX U MyHHIIUITATBHBIX MPOTPaMM IO 3aIUTe IpaB NOTpeOUTenei. (B pex.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Cratbs 42.2. Ilepegauya ocymecTBjieHHsI IOJTHOMOYHI OpraHa
rocyJ1apCcTBEHHOT0 HA30Pa UCMOJHUTEIbHBIM OPraHaM Cy0bEeKTOB
Poccuiickoii @enepanuu (B pea. PeaepanbHoro 3axkona ot 08.08.2024
N 232-®3)

[lomHOMOUMST oOpraHa TrOCyJapCTBEHHOIO Haja30pa IO  OCYIIECTBICHHIO  (peaepanbHOro
roCyJapCTBEHHOTO Ha/A30pa B OOJIACTH 3aIlUThl MPaB MOTpeOMUTENEed MOTyT IepelaBaTbCs JUIs
OCYILIECTBIICHHS HCIIOJIHUTEIBHBIM OpraHam cyobekToB Poccuiickoit denepaiy moCcTaHOBICHUSMH
[IpaButenscTBa Poccuiickoit denepanu B nopsiake, yCTaHOBIEHHOM DeiepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux MOpUHOMIAX OpPTraHU3alMM IMyOJIMYHOW BIACTH B
cyonsekTax Poccuiickoit deneparun'.

Crartbs 42.3. [logaua u paccMoTpeHue oOpaieHuii morpeduresei (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-®3)

1. OOGpamenre moTpedOUTENss MOXKET OBITh HANpPABJICHO B MUCBMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE WIN B 3JIEKTPOHHOM (pOpMe B OpraH rocyAapcTBEHHOTO HaJ30pa, MHbIE YIOJIHOMOYCHHbIE
dbenepanbHbpIe OpPraHbl MCTIOJHUTEIBLHON BIIACTH, MCIIOJHUTENBHBIA OpraH cyObekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOro camoympasieHus. (B pea. @enepanbHoro 3akona ot 08.08.2024
N 232-®3)

2. OoOpamienne TOTPEOUTENsT MOXKET OBITh HAMpaBJIEHO [0 TMOYTe, C HCIOJIB30BAHHEM
nH(pOpMaAITMOHHO-TEIEKOMMYHHUKAIMOHHONW ceTtu "MHTepHEeT", B TOM 4mcie opUIIMATLHOTO caiTa
OpraHa TOCYJapCTBEHHOTO  HAaJI30pa, WHBIX YIOJIHOMOYEHHBIX (eaepanbHBIX  OpraHoOB
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WCITOTHUTEIIbHOW BJIACTH, HWCIOJHHUTEIBLHOTO opraHa cyOwekTa Poccuiickoit ®Depepanuu aub0
OpraHa MeCTHOTO caMoyTpaBieHus (B cyobekTax Poccuiickoii @eneparuu - ropojax (eneparbHOro
3HaueHus Mockse, Cankt-Iletepoypre u CeBacTornosne ¢ HCIOIb30BaHUEM O(PHUIIMATBLHOTO caiiTa
OpraHa MECTHOTO CaMOYIPAaBJICHHs B Clydae, €CJIM 3TO MPEAyCMOTPEHO 3aKOHaMH CyOBEKTOB
Poccuiickoit ®enepanun - ropomoB (enepanpHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacromnodst), €TMHOTO MOPTaJia TOCYIaPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIIYT TUOO0 PETHOHAIBLHOTO
MopTaja rOCyIapCTBEHHBIX U MYHUIIUIATIBHBIX YCIIYT, @ TAK)KE€ MOXKET ObITh MPUHATO MPHU JTUUYHOM
npuemMe 3asBuTens. (B pea. PeaepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

3. B MHOro¢yHKIMOHAIBHBIX IIEHTpPAaX MPEJOCTaBICHUS TOCYJAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYyI MOTYT OCYIIECTBISTHCS TpUEM oOpallleHuid moTpeduTeneid U KOHCYJIbTUPOBaHUE
noTpeduTeneil mo BOMpOcaM 3aIlUThI UX TPaB HAa OCHOBAHWHU COTJIAIIEHUH O B3aMMOJCHCTBHUH
MEXIy  MHOTOQYHKIMOHAIBHBIMU  IIEHTpAMH  MPENOCTAaBIEHUS  TOCYHApCTBEHHBIX U
MYHHIIMMIATBHBIX YCIYr ©  (enepanbHbIMH OpraHaMH HCIOJHHUTEIBHOW BJIACTH, OpraHAMH
rOCy/IapCTBEHHBIX BHEOIOMKETHBIX (OHIIOB, OpraHaMH TIOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyd MECTHOT'O CaMOYIIPABIICHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HApYLIEHUE NIPaB MOTPeduTe e,

YCTAHOBJICHHBIX 3aKOHAMY U HHBIMH HOPMATHBHBIMHU NMPABOBbIMHU

akrtamu Poccuiickon @enepannu (B pea. PeaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylmieHwe TMpaB NOTpeOUTENCH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHUBHBIMH
MpaBOBBIMH  akTamMu Poccmiickoit  ®Dexepanuu, mnpogaBer] (MCHOJHUTEIb, HW3TOTOBHUTEIb,
YIOJIHOMOYEHHAsi OpraHu3alus WJIA YIOJHOMOYEHHBI WHIWBUAYAIbHBIA MpEAIpPUHUMATEND,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MJIH TPaKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoi denepanni.

Crarbs 44. OcyumiecTBiIeHHE 3AIIUTHI IPAB MOTPedUuTe el OpraHaMmu
MECTHOI0 camoynpasJjieHus (B pea. @eaepajibHOI0 3aKOHA 0T
22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpedOUTENell Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHbI
MECTHOT'O CaMOYTIPaBIICHUsI BIIPABE:

paccmarpuBaTh OOparieHus: morpeduTeneil, KOHCYIbTUPOBATh HMX IO BOIPOCAM 3alIUTHl HpPaB
norpeduteneii; (B pea. @enepanpaoro 3akona ot 18.03.2019 N 38-D3)

oOpamarbest B Cybl B 3aIIMTY IIPaB NOTpeOUTENeH (HeOnpeaeaeHHOTO Kpyra IoTpeouTenei);

pa3pabaThiBaTh MYHUIMMAIBbHBIE MPOTPAMMBI II0 3allUTE€ TpaB ToTpeduTeneit. (B  pen.
®enepanbHoro 3akoHa or 18.03.2019 N 38-P3)

[Ipu BbIsIBIEHUH MO OOpAIICHUIO TOTPEOUTENS TOBApOB (paboT, yCIyTr) HEHAAIESKAIIETo KayecTBa, a
TaKOKe OMACHBIX UIS JKW3HH, 3/I0POBbS, HMYIIECTBA MOTPEOUTENCH U OKpYKAIOIIEH Cpellbl OPraHbl
MECTHOTO CaMOYTMPABJICHUA HE3aMEIIMTEIbHO M3BEINAOT 00 3ToM (eaepasibHble OpraHbI
WCTIOJTHUTEJIFHON BIJIACTH, OCYIIECTBIIAIONINE KOHTPOJb 3a Ka4eCTBOM M 0€30IacHOCTBIO TOBApOB
(pador, ycayr). (B pen. @eaepansHoro 3akoHa oT 18.03.2019 N 38-P3)
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Yactb TpeThs. - YTparuia cuiy. (B pen. @eaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratb 45. IIpaBa 001ecTBeHHbIX 00beIMHEHUI MOTpeduTe el (MX
accouuanui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEIUHATHCA Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHECHUS
noTpeduTeneit (WX accoluanuM, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOKO JIEATEIBHOCTH B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OOBEIWHEHWH (WX accouuanui, COI30B) W
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

2. OOmiecTBeHHBIC OOBEIMHEHHS TOTPEeOUTENCH (MX acCOIMaIlid, COIO3BI) ISl OCYIIECTBICHUS
CBOHUX YCTaBHI:IX Heﬂeﬁ BnpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOoBaHUN K ToBapaM (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB W MHBIX HOPMAaTHUBHBIX IIPaBOBbIX akTOB Poccuiickonn denepauuu,
PEeryMpYyIONIMX OTHOIICHUS B 00JIACTH 3aIlMTHI IIpaB MOTpPeOUTENei;

MIPOBOJIUTHh HE3aBUCHUMYIO DKCIIEPTHU3Y KauecTBa, OE30MacHOCTH TOBApOB (padoT, yCIyT), a TaKkKe
COOTBETCTBUSl MOTPEOUTENBCKUX CBOWCTB TOBAapoB (paboT, yCHyr) 3asBICHHOM NpoJaBLaMH
(M3rOTOBHUTEISIMH, UCTIOTHUTEISIMHU ) HHPOPMAIINH O HUX;

OCYILIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COOMIOJEHUEM IpaB MOTPEOHUTENEH W HANpaBlIATh B
OpraH rocynapCcTBEHHOT'O HaJ30pa W OpraHbl MECTHOTO CaMOYIpaBlieHHsI WHPOpManuio o (akrax
HapyIIECHUH MpaB MoTpeOuTeNel Ui MPOBEACHUS MMPOBEPKU STHX (PAKTOB U NMPHUHATHUSA B CIIydae UX
MOJTBEPXKICHUSI MEp IO MPECEYCHUIO HApYIICHW MpaB MOTPEeOUTENe B mpezenax MOTHOMOYHMA
yKa3aHHBIX OpPraHoOB, YYacTBOBaTb B MPOBEJICHMM OKCHEPTH3 MO (pakTam HapylIICHWH IpaB
noTpeduTeneit B cBsi3u C oOpameHusMu mnotpeduteneit. [Ipu ocymiecTBiIeHUN OOIIECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHBIE OOBEIUHEHUS MOTpeOuTeNnell (WX accolMaluM, COK3bI) HE BIIPaBE
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJHHUTEICH, MPOJABIIOB, YIOJTHOMOYCHHBIX OpTaHHM3alWN HITH
YIOJTHOMOYEHHBIX  MHIUBUAYAJIbHBIX  INpEeNNpPUHUMATENCH, HWMIIOPTEPOB)  IpEICTaBIICHUE
JIOKYMEHTOB (BBITIOJTHEHUE NEUCTBHI), 00S3aHHOCTH TMPEJCTABICHUS (BBIMOIHEHHUS) KOTOPBIX TIO
TpeOOBaHUIO MOTpeOUTEN HE yCTaHOBJIEHA 3aKOHOM; (B pea. denepanpHoro 3akoHa ot 18.07.2011

N 242-®3)

pacmpocTpaHsaTh HHPOPMAIHIO O MpaBax MoTpeduTenel 1 0 HeOOXOAUMBIX ACHCTBHAX IO 3aIUTe
3TUX MpaB, O pe3yJibTaTax CPaBHUTEIBHBIX HCCIEAOBAHHI KadecTBa TOBapoB (paboT, yciyr), a
Takke WHYI0 HWHGOpMAIUIo, KOTopas OyJeT CIocOOCTBOBATh pealu3allMk TpaB M 3aKOHHBIX
uHTEepecoB mnorpedureneit. [TyOnukyemble OOIIECTBEHHBIMU OOBEIMHEHHSIMU MOTpeOuTeneit (ux
accolManusIMH, COI03aMH) pe3yJIbTaThl CPABHUTENBHBIX MCCIEIOBAaHMI KauyecTBa TOBApOB (pador,
YCIIYT) HE SIBJISIOTCS PEeKJIaMOH;

BHOCUTH B (penepanbHble OpraHbl HCIOJHUTEIBHOM BIACTH, OpraHU3allMd MPEAJIOKEHUS O
OPUHITHA MEp TIO TIOBBIIICHUIO KadecTBa TOBapoB (paboT, yCIyr), MO MPUOCTAHOBICHUIO
MPOM3BOJICTBA W pealn3allid TOBAPOB (BBINOJHEHUS padOT, OKa3aHHUA YCIYT), MO OT3bIBY C
BHYTPEHHETrO pPHIHKA TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOLIUX MPEIBSBISEMBIM K HUM H
YCTAHOBJICHHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepaniiu 0 TEXHHUYECKOM PETYJIUPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTBH B OpTraHbl MPOKYpaTypsl U (enepaibHble OpraHbl UCHOIHUTEIBHOW BIACTH MaTEpUANbI O
IIPUBJICYEHUN K OTBETCTBEHHOCTHU JIMIL, OCYLIECTBIAIOIIMUX IPOU3BOACTBO U pEaln3alHii0 TOBAPOB
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(BbIlIOJIHEHUE PA0OT, OKa3aHHWE YCIyr), HE COOTBETCTBYIOIIUX TMPEIBIBISIEMBIM K HUM
00s3aTeNIbHBIM TPeOOBAaHUSAM, a TaKXKe HapyIIAIONIMX IpaBa MOTpeOHUTENeH, YCTaHOBJICHHBIC
3aKOHAMH ¥ MHBIMH HOPMATUBHBIMHU MPABOBBIMU akTaMu Pocculickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTypbl € TMpochb0aMu MPUHECTH MPOTECTHl O MPUSHAHHUU
HEJCUCTBUTEIPHBIMA  aKTOB  (heliepajbHBIX OpPraHOB  HUCHOJHUTENHHON  BJIACTH, AaKTOB
WCIIOJTHUTENIbHBIX OpraHoB cyObekToB Poccuiickoii denmeparuu W akTOB OpPraHOB MECTHOTO
CaMOYIpaBIIeHUs, MPOTUBOPEUAIINX 3aKOHAM M WHBIM PEryJIHPYIONIMM OTHOIICHUS B 00JIacTH
3aIUTHI TPaB MOTPEOUTENIe HOPMATHBHBIM MpaBOBBIM akTam Poccuiickoit deneparuu; (B pem.
®epnepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpaimatecsi B CyIbl C 3asBICHUSMU B 3alllUTy IpaB MOTpeOUTENed W 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIIBI MOTPEeOUTENEH, HEONIPEIEIICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPTraHOM TOCYAAapCTBEHHOrO HaJ30pa B (OPMHUPOBAHUU OTKPBITHIX H
OO0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH()OPMALMOHHBIX PECYpcoB B O0ONAaCTH 3aIlIUTHI IIpaB
notpeduTenei, kayecrsa U 0e30mMacHOCTH TOBapoB (pabot, ycuyr). (B pen. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHbIX MHTEPECOB HeOIpe/1eJIeHHOI 0
Kpyra morpeoureJiei (B pea. @enepaabHoro 3axkona ot 21.12.2004 N
171-®3)

Opran rocyJapCTBEHHOTO Haa30pa, OPTraHbl MECTHOTO CaMOYIPABJICHHUS, OOIIECTBEHHBIC
o0bemMHeHNsT ToTpeduTeneld (WX acCOlMalMH, COI03bI) BIpPABE MPEIBABIATH HUCKA B CYIBI O
IMPCKpalICHU A MMPOTHUBOIPABHBIX HeﬁCTBHﬁ HU3IroTOBUTCIIA (I/ICHO.HHI/ITCJBI, npoaaBua,
YIIOJTHOMOYCHHOW OpraHW3allid WM YIMOJHOMOYEHHOTO WHAWBUIYAIBHOTO TPEAPHHUMATEIS,
UMIIOPTEPA) B OTHOIIICHUH HEOMPEICICHHOTO Kpyra motpeduteneit. (B pen. denepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Ipu ynoBieTBOpeHNH TaKOTO MCKa CyJ OOs3bIBaET MPABOHAPYIIMTENS JTOBECTH B yCTAHOBJICHHBIH
CYyIOM CpOK 4epe3 CpeacTBa MaccoBOW HH(MOpMAIMK WJIM HHBIM CIIOCOOOM IO CBEICHHUS
noTpeduTeneil penieHue cya.

BerynuBoiee B 3aKOHHYHO CHWIIy peELIEHHE CyJa O IPU3HAHUM JCUCTBUH U3TOTOBUTEIS
(ucosmHUTEI, MpoJaBIla, YIIOJTHOMOYEHHOMN OpraHM3ali WM  YINOJHOMOYEHHOIO
WHIUBUIYAIbHOTO  TPEANPUHUMATENS, UMIIOPTEpPA) MPOTUBOMPABHBIMU B  OTHOUICHUU
HEONPENEIEHHOTO Kpyra IMoTpeouTeneld o0s3aTeNbHO IS Cy/la, pPacCMaTPUBAIONIETO HCK
NOTPEOUTENST O 3alUTe €ro MpaB, BO3HUKIIUX BCIICICTBUE HACTYIUICHUS TPAXKIAHCKO-TIPABOBBIX
MOCJIC/ICTBUM JIEMCTBUN W3TOTOBUTENS (MCIIOTHUTENS, TPOJABIa, YIOJHOMOYCHHOW OpraHHW3allun
WM YNOJHOMOYEHHOIO0 WMHAWBUAYAJIbHOTO MpEANpPUHUMATENs, UMIOpPTEpa), B 4acTH BOIPOCOB,
UMEITM JIM MECTO TaKHe JCHCTBUS ¥ COBEPIICHBI JU OHWU H3TOTOBUTENEM (MCIOJHHUTEIIEM,
MpOJIaBIIOM, YIOJHOMOYEHHON OpraHu3anued WIM  yHOJHOMOYEHHBIM  HHAMBUAYAJIbHBIM
MpeANPUHUMATEIIEM, UMIIOPTEPOM ).

OI[HOBpeMeHHO C YIOBJICTBOPCHUCM HCKa, MNPCABIABICHHOTO OGH.ICCTBGHHBIM OGT;GI[I/IHCHI/IGM
noTpeduTeneit (WX accolualuen, CO30M), OpraHaMHd MECTHOTO CaMOYIPAaBICHHUsS B HHTEpecax
HEOTPEACNEHHOTO Kpyra MOTpeOuTeNneH, Cyl MPUHUMAET PEIICHUE O BO3MEIICHUH O0IIECTBEHHOMY
00BETMHEHNUIO TTOTPEeOUTENeH (MX accoIMaIliu, COI3y), OpraHaM MECTHOT'O CaMOYIPaBJICHHUS BCEX
IMOHCCCHHLIX IO ACITY Cy,[[e6HI>IX HU3JCPIKCK, a TAKKC HHBIX BO3HUKIIUX OO 06paH_IeHI/I$I B Cyd U
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CBSI3aHHBIX C PACCMOTPEHHEM Jiela HeOOXOAMMBIX PACXO0B, B TOM YHCIIE PACXOJI0B Ha MPOBEICHHE
HE3aBUCUMOM DKCIEPTHU3Bbl B CIy4dae BBIABICHUS B PE3YyJIbTaTe€ MPOBEICHUS TAKOM HKCIIEPTU3BI
HapyIlIeHUs 00s13aTeIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

IIpe3uoenm
Poccuiicxoii @edepayuu
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Mockaa, /lom CoBeroB Poccun.
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