3AKOH
POCCHUHCKOM ®EJEPALINN

O 3ammuTe npaB norpedouTesiei

(Hosas pedaxyus, uznoscennas ¢ @edepanvrnom zaxone ot 09.01.1996 No 2-D3)

(B peoaxyuu ¢hedepanvuvix 3axonos ot 17.12.1999 Ne 212-
®3, o1 30.12.2001 Ne 196-D3, ot 22.08.2004 Ne 122-D73, ot 02.11.2004 Ne 127-
®3, 01 21.12.2004 Ne 171-P3, ot 27.07.2006 Ne 140-D3, ot 16.10.2006 Ne 160-
D3, ot 25.11.2006 Ne 193-P3, ot 25.10.2007 Ne 234-D3, ot 23.07.2008 Ne 160-
D3, ot 03.06.2009 Ne 121-P3, ot 23.11.2009 Ne 261-D3, ot 27.06.2011 Ne 162-
@3, ot 18.07.2011 Ne 242-P3, ot 25.06.2012 Ne 93-P3, ot 28.07.2012 Ne 133-
D3, o1 02.07.2013 Ne 185-P3, ot 21.12.2013 Ne 363-D3, ot 05.05.2014 Ne 112-
D3, or 13.07.2015 Ne 233-P3, ot 03.07.2016 Ne 265-P3, o1 01.05.2017 Ne 88-
@3, ot 18.04.2018 Ne 81-P3, ot 04.06.2018 Ne 133-P3, ot 29.07.2018 Ne 250-
D3, or 18.03.2019 Ne 38-D3, or 18.07.2019 Ne 191-D3, ot 02.12.2019 Neo 425-
D3, ot 24.04.2020 Ne 144-P3, ot 31.07.2020 Ne 290-D3, ot 08.12.2020 Ne 429-
@3, o1 11.06.2021 Ne 170-P3, ot 01.05.2022 Ne 135-P3, ot 14.07.2022 Ne 266-
D3, o1 05.12.2022 Ne 478-D3, ot 04.08.2023 Ne 474-D3, ot 08.08.2024 Ne 232-
®3)

Hactosimuii 3akoH peryiMpyeT OTHOIICHHUS, BO3HUKAIOIINE MEXIY MOTPEOUTEIISIMA U
W3TOTOBUTEIISIMU, MCTIOJIHUTEISIMEI, UMIIOPTEpaMu, MPOJABIaMU, BIaJETIbIlaMH arperaTopoB
nH(popmaImu o0 ToBapax (yciayrax) Mpu IpoJake TOBApOB (BBIMOJHEHUU PAOOT, OKa3zaHUU
YCIIyT), YCTaHABIMBAeT IpaBa MoTpeduTenedl Ha mMpuoOpeTeHHe TOBapoB (paboT, yciyr)
Ha/JISKAIEro KauecTBa W 0€30MaCHBIX IS KM3HH, 3JJ0POBbs, UMYIIeCTBa MOTpeOuTeNnel u
OKpY>Karolen cpefpl, moiydeHue uHbopmanuu o ToBapax (paboTax, yciayrax) u o0 ux
W3TOTOBUTEISAX (MCIIONTHUTENSIX, MPOJABIAX), O BIAACIbIIAX arperaTopoB HHQPOPMAIMH O
ToBapax (ycnmyrax), MpOCBEIIEHHE, TOCYJapCTBEHHYI0 U OOIIECTBEHHYIO 3allUTy WX
WHTEPECOB, a TAaKKE OMNpelIesieT MEXaHW3M peallu3allid  JITHX TpaB. (B pedaxyuu
Gedepanvblx 3akono6 0T 21.12.2004 Ne 171-d3; ot 25.10.2007 Neo 234-
®3; ot 29.07.2018 Ne 250-D3)

OcHoBHEBIC MMOHATH:A, UCIIOJIb3YCMbBIC B HACTOAIICM 3aKoHe:

HOTpeOUTENb - TPAKJAHWH, MMEIOUIMIA HaMepeHHe 3aka3aTb WM IpuolOpectu Jmbo
3aKa3bpIBAlOMIMK, MPUOOPETAOIMNNA WM HCIOJNB3YIOMUNA ToBapbl (paboThl, YCIyIH)
UCKJIIOYUTENIbHO JUIS JIMYHBIX, CEeMEMHBbIX, AOMAIIHMX M HHBIX HYXXJ, HE CBA3aHHBIX C

OCYIIECTBICHHEM NPEANPUHAMATEILCKON  JICATCIBHOCTH, (B pedakyuu  Dedepanvhoco
3axona oT 17.12.1999 No 212-D?3)

M3TOTOBUTENb - OPraHU3allisl HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (POPMBI, a
TaK)K€ WHIUBUIYAIbHBIA NpEeANpUHUMATENb, MPOU3BOSIIME TOBaphl [UIsl peaju3aluu
norpeburensam; (B peoaxyuu Pedepanvroeo 3akona o1 17.12.1999 No 212-D3)
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WCIIOJTHUTENb - OpraHu3aIusl He3aBUCHUMO OT €€ OpPTaHU3allMOHHO-TIPABOBOM (POpMBI, a
TaKkKe WHANBUAYAIBHBIM TMPEANPUHUMATENb, BBIMOIHSIIONINE PAa0OThl WM OKa3bIBAIOIINE

yCIYTH  TOTPEOUTENSIM IO  BO3ME3THOMY JIOTOBODY; (B pedaxyuu  Dedepanvhozo
3axona o1 17.12.1999 Ne 212-D3)

NpOJ/IaBell - OpraHM3alUs HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBON (OPMEI, a
TaKXKe WHIUBHUIYaTbHBIH TPEANPUHUMATENh, PEAIU3YIONIAE TOBAaphl MOTPEOUTEISIM TI0
JOTOBOPY KYIUIU-TIPOAAXKU; (B pedaxyuu Dedepanvioco 3axona oT 17.12.1999 Ne 212-D3)

a6zay, (Ympamun cuny - @edepanvroiii 3axon ot 21.12.2004 Ne 171-D3)

HEJ0CTAaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIyTH) WK
00s3aTebHBIM TPEOOBAHUAM, NPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM
HOPSZIKE, WM YCJIOBUSAM J0roBOpa (MPU MX OTCYTCTBHU WJIM HEIOJHOTE YCJIOBHH OOBIYHO
MPEABSIBIIEMBbIM TPEOOBAHMAIM), WIIM HEJISIM, I KOTOPBIX TOBap (pabora, yciayra) Takoro
polia OOBIYHO MCIIOJIB3YETCSA, WJIM LEISIM, O KOTOPBIX MpoiaBer] (HMCIOJHUTENb) ObLI
MOCTaBJIEH B M3BECTHOCTh MOTpPEOUTENIEM IMPH 3aKIIOUEHUN AOTOBOpPA, WK 00pa3ily u (Uin)

OTMHMCAaHWIO TPH TMPOJAKE TOBapa IO oOpasmy W (WIM) 10 ONHCaHuIo; (B pedaxkyuu
peodepanvhvix 3axonos ot 17.12.1999 Ne 212-D3; ot 25.10.2007 Ne 234-D3)

CYILIECTBEHHBIA HEJOCTATOK ToBapa (paboThl, YCIyTH) - HEYCTPAHHUMBIH HEAOCTATOK
WIH HEOCTATOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HecOopa3sMEpHBIX PacXOIOB WU
3aTpaT BpPEMEHHU, WM BBISBISETCS HEOJHOKPATHO, WM TPOSIBISETCS BHOBH IIOCIE €ro
YCTpaHEeHMs, WIM Jpyrue TMOAO0OHBIE  HEAOCTaTKH; (B peodakyuu  edepanvhbix
3axkon06 o1 17.12.1999 Ne 212-P3; or 21.12.2004 Ne 171-D3)

0e3omacHOCTh ToBapa (padoThl, yciayru) - 0€30MacHOCTh TOBapa (padoThl, YCIyTrH) LS
KU3HU, 37]0POBbS, UMYIIECTBA MOTPEOUTENSI U OKPY>KAOIIEH CPEbl TPU OOBIYHBIX YCIOBUSIX
€ro HCIIOJIb30BAaHUS, XPAHEHUs, TPAHCIIOPTUPOBKU M YTUJIM3ALMHU, a TaKkkKe 0e30MacHOCTb
MpoI1Iecca BBITIOJIHEHUS pa0O0ThI (OKa3aHUs yCIyTH);

YIOJHOMOYEHHAs! W3roToBUTENEM (IIPOAABIIOM) OpraHM3alys WIK YHOJHOMOYEHHBIH
M3rOTOBUTENIEM (mpoaaBLOM) WMHIUBUIY AJTbHBII IpeANnpUHUMATEND (manee -
YHOJTHOMOYEHHAas OpraHu3arus 170041 YIOJIHOMOYCHHBIT WHAWBUYaTbHBIHI
NpeapUHUMATENb) - OpraHU3alMs, OCYLIECTBIISIONIAs OMPEICICHHYIO AEATEIbHOCTh, WU
OpraHM3anys, co3JaHHas Ha TeppuTopun Poccuiickoii @exnepanuu HU3rOTOBUTEIEM
(mpoxaBIoM), B TOM YHCIE€ WHOCTPAHHBIM H3TOTOBHUTENIEM (MHOCTPAHHBIM IPOJIABIIOM),
BBITIOJHSIOIINE OMpe/eleHHble (YHKIMM Ha OCHOBaHUM JIOTOBOpAa C H3TOTOBUTENIEM
(mponaBlOM) W YIMOJHOMOYEHHbIE WM Ha TPHUHATHE W YJIOBIETBOPEHUE TpeOOBaHUIA
norpeduTesel B OTHOIICHHMM TOBapa HEHAIJIeKaIlero KayecTBa, JIMOO HWHIWBUIYaTbHBIN
NpEANPUHUMATEND, 3apPErUCTPUPOBAHHBIN  Ha Tepputopun Poccuiickon @Penepanuu,
BBITIOJIHSIOIIMN  OTIpeJiesieHHble (YHKIMM Ha OCHOBaHMM JOroBOpa C H3TOTOBUTEIEM
(mpoaaBOM), B TOM YHUCJIE C MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), U
YHOJHOMOYEHHBI MM Ha NpPUHATHE M YJIOBJIETBOpEHHE TpeOOBaHUN moOTpeduTenei B

OTHOIIICHUM TOBapa HEHAJUICKAIIETO KauecTBa; (ononnenue abzayem - Dedepanvhblil
3axon o1 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpTaHu3allvs HE3aBHUCUMO OT OPTaHU3AIMOHHO-TIPABOBON (OPMBI WM
WHAUBHUIyAIbHBI  MPEANPUHUMATENb, OCYIIECTBISIIONIME WMIIOPT TOBapa i  €ro
MoCJIeTyIoNIel peanu3anuu Ha Tepputopun Poccutickoit @enepanmu; ([Jonornenue abzayem -
Deoepanvhutii 3akon o1 21.12.2004 Ne 171-D3)
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BIIajiesel] arperaropa wuHbopMmanuu O ToBapax (yciyrax) (manee - BIajener|
arperaropa) - OpraHu3alus HE3aBUCUMO OT OPTraHM3alMOHHO-TIPAaBOBOM (OPMBI OO
WHAVBUAYAJIbHBIN TPEANPUHAMATEIb, KOTOPHIE SIBISIOTCA BIAJCIbLIAMH TPOTPAMMBbI IS
AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAaIlMH W (WJIW) BiaJelbllaMUd caiTa W (WJIM) CTPaHUIIBI
caiiTa B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW cetu "MHTepHer" u  KOTOpbIE
MPEIOCTABISAIOT TOTPEOUTEINIO B OTHOIIIEHUWHU OINPECIICHHOTO ToBapa (YCIyry) BO3MOKHOCTh
OJTHOBPEMEHHO O3HAKOMHTHCSI C TPEIJIOKEHHEM MpojaBlia (MCTIOTHUTENS) O 3aKIFOYCHHUH
JOTOBOpa KYIUIU-TIPOJIaKH TOBapa (I0ToBOpa BO3ME3IHOTO OKAa3aHUS YCIYT), 3aKIIOYUTH C
POJABLIOM (MCTIOJHUTEIEM) JOTOBOP KYIUIM-TIPOJaXXH (JOTOBOP BO3ME3AHOTO OKa3aHUs
yCIIyT), a TaK)Ke MPOU3BECTH MPEIBAPUTENHHYIO OIJIaTy yKa3aHHOTO TOBapa (YyCIyTrH) MyTeM
HaJIMYHBIX PACcUETOB JHOO TEPEeBOAA JACHEKHBIX CPEACTB BIIAJICIBIy arperartopa B paMKax
MPUMEHIEMBIX (OpM OC3HAIIMYHBIX PACUYETOB B COOTBETCTBHM C ITYHKTOM 3 CTaThHu
161 Hacrosimero 3akoHa u DexepanbHbiM  3aKOHOM OT 27 mioHss 2011 roma  No 161-
®3 "O nHanmoHaIbHON  TUTATeXXHOM  cucteme'. ([Jononnenue abzayem -  Dedepavhblil
saxon 0T 29.07.2018 Ne 250-D3) (B peodaxyuu Pedepanvrozo 3axona ot 31.07.2020 Ne 290-
®3)

I'TABA 1. OBIIUE TTOJIOKEHU A

Crats 1. IIpaBoBoe peryinpoBaHue OTHOLICHUH B 00J1aCTH 3aIIIUTHI IPAB
norpeoureJsiei

1. OtHomieHus B 00JacCTH 3alIMTHI MpPaB MOTpeOUTENECH peryaupyroTcs [ pakiaHCcKuM
kosiekcoM Poccuiickoit  Depepaiiny, HACTOSAIIMM 3aKOHOM, JpyruMH (denepaibHbIMU
3aKOHaMH (Jajee - 3aKOHbI) W TPHUHUMAEMBIMH B COOTBETCTBHM C HHUMH HWHBIMH

HOPMaTHBHBIMH TPABOBBIMU akTamu Poccuiickoit denepamnun. (B pedakyuu DedepanbHoco
3axkona ot 21.12.2004 Ne 171-P3)

2. [lpaButensctBo Poccuiickoit ®enepanu He BhOpaBe Mopy4aTh QeaepaabHbIM
OpraHaM HCIIOJIHUTEJIbHOM BJIACTH NMPUHHUMATh AKThI, COAEPKAILIME HOPMBI O 3allUTE IpaB
MOTpeOUTENCH.

[IpaButensctBo Poccuiickoii @exnepanuu BOpaBe H3AaBaTh s MOTPEOUTENs U
npojaBia  (M3TOTOBUTENS,  HCIOJHUTENS,  YIOJHOMOYEHHOW  OpraHu3aluu  WId
YIOJHOMOYCHHOTO  WHJWBUIAYAJIbHOTO  MPEANPUHUMATENS, HUMIOpPTepa,  Blajeiblla
arperaropa) TpaBWja, OOS3aTENBHBIC TPU 3aKIIOUYCHUH U WCIIOJHCHUW IyOIMYHBIX
JIOTOBOPOB  (OTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXKH, HIHEProcHAOXKEHUs, JIOTOBOPOB O
BBITIOJIHEHUH paboT W 00 oOKazaHuum YCnyr). ([lonoinenue absayem - @Dedepanvhbiil
zaxon o1 21.12.2004 Ne 171-D3) (B peoaxyuu Dedepanvroco 3axona ot 24.04.2020 Ne 144-
@3)

Ab3ay. ([{onoanenue abzayem - Deodepanvhblil 3axon oT 25.11.2006 Ne 193-
D3) (Vmpamun cuny - @edepanvhoiii 3akon ot 18.07.2011 No 242-D3)

Crarba 2. MexayHapoansie 10roBopbl Poccuiickoit @enepanuun
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1. Ecniu MexxayHapoanbiM joroBopoMm Poccuiickoit denepanuu yCTaHOBJIEHBI WHBIE
npaBuia O 3alllUTe MpaB MOTpeOUTeNe, 4eM Te, KOTOpble MPEIyCMOTPEHbI HACTOSAILIUM

3aKOHOM, MPUMEHSIOTCS MpaBUiIa MEXAYHAPOAHOTO 0roBopa. (B pedakyuu DedepanbHoco
3axona ot 08.12.2020 Ne 429-D3)

2. PerieHuss MeEXrocylapCTBEHHBIX OPIraHOB, MPHUHSTHIE HA OCHOBAHUU IOJIOXKEHHIA
MEKyHapOIHbIX 10roBopoB Pocculickoit denepanyu B UX UCTOIKOBAHUH, IPOTUBOPEYALIEM
Konctutymun Poccuiickoii ®enepanuu, He MNOMIEkKaT HCHOJHEHHIO B Poccuiickoi
Oenepanuu. Takoe MpOTUBOPEYUE MOXKET OBITH YCTAHOBIEHO B MOPSAKE, ONPEACICHHOM
(enepabHBIM  KOHCTUTYLIMOHHBIM ~ 3aKOHOM. (/[ononnenue nynkmom - Dedepanvhbiii

3axon 0T 08.12.2020 No 429-D3)

Crarba 3. IIpaBo noTpeduTesieil Ha NpocBellleHUe B 00JIACTH 3aIUTHI IPaB
norpeoureJiei

1. IlpaBo moTpeOuTeneil Ha MPOCBEIIEHWE B OOJACTH 3alllUTHl MpaB HOTpeduTenei
oOecrieunBaeTcs MOCPEICTBOM BKIIOUEHHUSI COOTBETCTBYIOIIMX TpeOOBaHMM B (henepasbHbIe
rocyJapCTBeHHbIE 00pa30BaTeNIbHBIE CTAHAAPTHI U 00pa3oBaTEIbHBIC MPOTPAMMBI, & TaKKe
MOCPEACTBOM OpraHU3allid CHCTEMbl WH(pOpMaluMu MOTpeduTeneil o0 uX MmpaBax U O

HEOOXOAMMBIX JEHUCTBUAX MO 3alUTe JTUX 1paB. (B peodaxyuu  Dedepanvrozo
3axona ot 02.07.2013 Ne 185-D3)

2. B mensx peanuzanuu IpaBa MOTpeOHTENEH Ha MPOCBEIIEHUE B O0JIACTH 3alllUThI
mpaB MOTpeduTeNneil opraH rocyJapCTBEHHOIO HAI30pa OCYLIECTBISET (OpMUpOBaHHE U
BEJICHUE OTKPBITOTO M OOIIEIOCTYIHOTO TOCYAApPCTBEHHOTO MH(OPMAIMOHHOTO pecypca B
00J1acTH 3allMTHI MpaB NOTpeOUTeNel, KayecTBa U OE30MacHOCTH TOBApOB (padoT, yclyr) B
nopsizike, ycranoBiaeHHoM [IpaBurensctBoM Poccutickoit denepanmu. (Jonoarnenue nyHkmom
- @edepanvuniil 3axon oT 11.06.2021 Ne 170-D3)

Cratba 4. KauecTBO TOBapa (padoThl, yCJIyru)

1. ITpomaBen (McnonaHUTENb) O0s3aH MEpeAaTb MOTPEOUTEN0 TOBAap (BBIOJIHUTH
paboTy, OKa3aTh YCIyry), KaUeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2.1lpu otcyTcTBHM B JOTOBOpE YCJOBHH O KayecTBe ToBapa (paboThl, YCIyTH)
npojaBel] (MCIONHUTENb) 00s3aH Mepeaarh MOTPEOUTENr0 ToBap (BBIMOIHUTH pPaboTY,
OKa3aTh yCIyTYy), COOTBETCTBYIOIINI OOBIYHO MPEIBSIBISEMBIM TPECOOBAHMSIM U TPUTOIHBIN
Ui LeJiel, JUIsi KOTOpBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIONB3yeTcs. (B
peoaxyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

3. Ecnim mpomaBent (MCTIONHWTENb) TPU 3aKIIOYEHUHM JOTOBOpa OBUT TOCTaBJICH
noTpeduTeseM B U3BECTHOCTh O KOHKPETHBIX IENISIX MPUOOpETEeHUs ToBapa (BBIMOJTHEHUS
paboThI, OKa3aHUs YCIyTH), MpoaaBel] (MCIIOJIHUTENh) 00s3aH mepeaaTh MoTpeOUuTe o ToBap
(BBITIOJIHUTH PabOTy, OKa3aTh YCIIyTy), MPUTOMHBIA ISl MCIIOJIb30BAHUS B COOTBETCTBUU C
STHMH LEISIMH.

4. Ilpu mpoaake ToBapa Mo 0Opa3ily W (WIM) OMKCAHUIO TPOJABell 00s3aH TepenaTh
MOTPEOUTENIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3Ily U (UJIM) OIHCAHUIO.
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41. I1pu npogaxe OTACIBHBIX BUAOB TEXHUYECKH CIIOKHBIX TOBAPOB C MIPEABAPUTEIHHO
YCTAHOBJICHHBIMH MPOTPAMMaMHU JIJIsI SJIEKTPOHHBIX BBIYHCIUTEIIBHBIX MAIIUH MOTPEOUTEIIO
obecrnieunBaeTCsi BO3MOKHOCTh MCIOJIB30BAaTh OTACJIbHBIE BHAbl TEXHUYECKH CIIOKHBIX
TOBAapPOB C MPEABAPUTEIBbHO YCTAHOBJIEHHBIMU MPOrpaMMaMu I SJIEKTPOHHBIX
BBIUMCIIUTEIbHBIX MAIWH, CTPAHAMHU NPOUCXOKICHUS KOTOPBIX SBISIOTCS Poccuiickas
Qenepanuss WA JIPyrue TOCYAApCTBA - YJ€Hbl EBPa3uMMCKOTO 3KOHOMHUYECKOIO COHO3a.
[lepeyeHp OTAENBHBIX BHUIOB YKAa3aHHBIX TEXHUYECKU CIIOXKHBIX TOBAPOB, MOPSAIOK
COCTABJICHUS W BEACHUS NEPEUHS NPOTPaMM [JI BJICKTPOHHBIX BBIYMCIWTEIBHBIX MAIIIWH,
CTpaHAMHU MPOUCXOKICHUS KOTOPBIX sABIAOTCS Poccuiickas @Penepanuss Wik ApYyrue
rocyJapcTBa - 4jieHbl EBpa3suiicKoro »KOHOMHYECKOTO CO03a W KOTOPBIE JODKHBI OBITh
MPEABAPUTEIIBHO YCTAHOBJICHBI, W TMOPSJO0K HMX NPEIABAPUTEIBHOW YCTAHOBKH, BKJIIOYAs
TpeOoBaHUA K (PYHKIIMOHWpPOBaHUIO, omnpeaensiorcs [IpaButenscTBoM  Poccuiickoit
®denepanun.

[IpenBapuTenbHO YCTaHOBIICHHBIE MPOTrpaMMBbl I JJIEKTPOHHBIX BBIYHCIATEIBHBIX
MallliH, UCIOJIb3yEMBbIE MTOTPEOUTENEM HA OTAEIbHBIX BUJIAX TEXHUYECKU CIIOKHBIX TOBAPOB
JUISL TOCTyNa K MHQOpMalMK Ha caiiTax B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH
"UutepHeT", MOMKHBI OOEcmeunBaTh BO3MOXXHOCTH HCIIOJIB30BAaHUS 0€3 JOMOTHUTEIBHBIX
HacTpoeK (M0 YMOJYAaHMIO) TIOMCKOBOM CHUCTEMBI, CTPaHOW MPOUCXOXKIECHUS KOTOPOU
apisiercs  Poccniickas ®Penepauuss WM Apyrue TOCYyJapCcTBa - WIEHbl EBpasuilckoro
SKOHOMHYECKOTO COK3a, B TMOpsAAKEe, YCTaHOBIEHHOM lIpaBurensctBoM Poccuiickon
Oenepannu. TpeboBaHus K yKa3aHHON MOMCKOBOM CHUCTEME M TMOPSAIOK €€ ONpeesICHUs
ycranasiuBaroTcs [IpasurensctBom Poccniickonn denepannn.

[IpenBapuTenbHO YCTAaHOBIICHHBIE NPOTPaMMBbl JJIsi 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MallliH, UCIIOJIb3yEeMbIE MOTPEOUTENIEM HA OTJEIbHBIX BUAAX TEXHUUYECKU CIIOKHBIX TOBApOB,
JOJKHBI B TOM YHUCJE BKIOYAaTh IPOrpaMMy JIsl SJIEKTPOHHBIX BBIYMCIHMTENIBHBIX MAIllHH,
KOTOpas TMpefHa3HadeHa I TIOMCKa, MPOCMOTpa M MPUOOpPETEeHUs MporpamMm st
AJNIEKTPOHHBIX BBIYMCIUTENBHBIX MAllIUH, IPUMEHSEMbIX MOTPEOUTENSAMU C HUCIIOIb30BAHUEM
TEXHUYECKH CJOXKHBIX TOBapoB  (manmee - eAWHBIA  Mara3uH NOPWIOKECHHH), U
(YHKIIMOHUPOBAHUE KOTOPOW  OCYIIECTBISIETCS C YYETOM OCHOBHBIX TPHUHIIUIIOB,
yTBEpXkAaeMbIX (enepaabHbIM OpPraHOM HCIHOJHUTEIBHON BIIACTH, OCYIIECTBISIFOIINM
GyHKIIMM TIO BBIPAOOTKE W peanu3allid TOCYJapCTBEHHOM TOJUTUKA M HOPMATHBHO-
MIPaBOBOMY PETYJIHMPOBAHHIO B chepe MHDOPMAIMOHHBIX TexHoJorui. denepanbHbIii opraH
WCTIOTHUTENFHOW BIACTH, OCYIIECTBISIONINK (YHKIMKM TO BBIPAOOTKE U pealn3aluu
rOCyJapCTBEHHOW TMOJMTUKM W HOPMATHUBHO-TIPAaBOBOMY pEryjJupoBaHHIO B cdepe
MH(OPMAITMOHHBIX TEXHOJOTHH, TAaK)KE YTBEPKAACT MEPEUEHb MPOTPaMM ISl DJIEKTPOHHBIX
BBIUMCIIUTEIbHBIX MAIlIMH, Pa3MEIIAEMbIX B €JMHOM Mara3uHe NPUJIOKEHUN B 00s3aTeIbHOM
nopsnke. (ononnenue abzayem - @edepanvhuiii 3akon ot 14.07.2022 Ne 266-D3)

(Hononnenue nynkmom - @edepanvisiii 3axon ot 02.12.2019 No 425-D3)

5. Ecnu 3akoHaMu WM B yCTAaHOBJIGHHOM UMU TIOPSIIKE TIPEyCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHusI K ToBapy (paboTe, yciyre), mpojaBen (UCHOJHUTENh) O00s3aH TEepeaaTh
NOTpeOUTENI0 TOBAap (BBIMOJIHUTH paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMI STUM
tpeboBanusaM. (B pedakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)
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Cratbs 5. IIpaBa u 00513aHHOCTH U3TrOTOBHUTEJIS (MCIIOJIHUTEJISA, IPOAABLA) B
00/1aCTH YCTAHOBJIEHUSI CPOKA CJIYK0bl, CPOKA FOJHOCTH TOBAapa
(pa®oThI), a TAKKe TAPAHTHIHHOI0 CPOKA HA TOBAp (padoTy)

1.Ha ToBap (pabotry), mpenHa3HAYEHHBIA Ui JJIUTEIBLHOTO HCIOJb30BAHUSA,
M3rOTOBUTEINb (MCIOJHUTEIb) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - MEPHUOJ, B TEUCHHUE
KOTOpPOTO  M3rOTOBUTENb  (MCHOJNHUTENb) 00s3yercsa  ofecneuyuBaTh  MOTPEOUTENIO
BO3MO’KHOCTb MCIIOJIb30BaHUS TOBapa (padoThl) MO HA3HAYEHHUIO M HECTU OTBETCTBEHHOCTH 32
CYIIECTBEHHbIE HEJOCTAaTKM HAa OCHOBAaHUM IyHKTa 6 ctathu 19 m myHkra 6 cratbu 29
HacTosiero 3akoHa. (B pedakyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. zrotoButens (MCMONHMUTENL) 00s3aH yCTaHABIMBATH CPOK CIYXKOBI TOBapa
(pa®oThI) MIUTETHLHOTO TMOJB30BAHUSA, B TOM YHCJIE KOMIUICKTYIOIIUX H3ICIUN (IeTajeH,
y3JI0B, arperatoB), KOTOpPbIE MO HCTEUEHUH OMPEICICHHOTO TEepHUoJa MOTYT MPEICTaBIATh
OMACHOCTh JUISl JKU3HHU, 3JI0POBbsI TOTPEOWTENs, NMPUYHMHITH BPEJ €r0 HUMYIIECTBY WU
OKpy»karolel cpene. (B pedakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok cimyx0bl TOoBapa (paboThl) MOXKET UCUUCIISATHCS €IUHUIIAMU BPEMEHH, a TaKKe
WHBIMU €IMHUIIAMU U3MEpEeHUs (KIJIOMETPAMH, METPAMH U MIPOYMMHU €IMHUIIAMH U3MEPEHUs
ucxoas w3 (YHKIIMOHAIBPHOTO Ha3HAYCHHMS ToBapa (pesyibTaTa paboThl)). (B pedakyuu
Deoepanvrozo 3axona ot 17.12.1999 Ne 212-P3)

4, Ha mnponaykTel mnuTaHUsA, NapHIOMEpPHO-KOCMETHYECKHE TOBAphl, MEIWKAMEHTHI,
TOBapbl OBITOBOM XMMHUHU W MHBIE TTOJAO00HBIE TOBApHI (PabOThl) M3rOTOBUTENH (MCIIOJHUTEIID )
00s13aH yCTaHABJIMBATh CPOK TOAHOCTHU - TIEPHOJ, TI0O MCTEUEHHUH KOTOPOro ToBap (padora)

CUMTAETCS HEMPUTOIHBIM ISl MCIOJIB30BAaHUS 10 Ha3HAYCHHIO. (B pedaxyuu DedepaibHoco
3axkona o1 21.12.2004 Ne 171-D3)

5. [lponmaxa TOBapa (BBIMOJHEHHE PaOOTHI) MO HUCTECYCHHHM YCTAHOBJICEHHOTO CpPOKa
TOJTHOCTH, a TaKXe TOBapa (BBIOJHEHHE PabOThI), HA KOTOPHIA JOKEH OBITH yCTaHOBIICH

CPOK TOJHOCTHM, HO OH HE YCTaHOBIJEH, 3ampeuiaercs. (B peoakyuu DedepanbHoco
3axona oT 17.12.1999 No 212-D3)

6. M3roroButens (UCMONHWUTENHh) BIpaBe yCTaHABIMBaTH Ha ToBap (paboTy)
rapaHTUIHBIN CPOK - TIEPUO/I, B TEYCHHE KOTOPOTO B CiIydyae OOHapy>KeHHUsI B TOBape (padboTte)
HEJI0CTaTKa M3TOTOBUTENb (MCIOJHUTENH), TMPOJABEL, YIOJTHOMOYCHHAs OpraHu3alus WiId
YIOJIHOMOYEHHBIM MHIUBUAYATbHBIN MIPEeAPUHUMATEb, UMIIOPTEP 00S3aHbI YIOBIETBOPUTH
TpeOOBaHUS TOTPEOUTENA, YCTAaHOBJIEHHbIE cTaThsiMu 18 u 29 Hactosimero 3akona. (B
peoaxyuu Pedepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

M3roToBuTeNh BIpaBe MPUHATH 00S3aTEIHCTBO B OTHOIICHWH HEIOCTAaTKOB TOBapa,
OoOHApYKCHHBIX 110 UCTCUYCHUH YCTAHOBJICHHOTO UM TapaHTHHHOTO CpPOKa (JIOTIOTHHUTEIHHOE
0053aTenbCTBO). ([ononnenue abzayem - Pedepanvhotii 3akon ot 21.12.2004 No 171-D3)

ConepxaHue JOMOJHUTEIBHOTO 0053aTENbCTBA U3TOTOBUTENS, CPOK JEHCTBHS TAKOIO
00s13aTeNIbCTBA U MOPAJOK OCYIIECTBICHUS MOTPEOUTENIEM MpaB M0 TAaKOMY OO0S3aTENbCTBY

OTIPEICIISFOTCS U3TOTOBUTENEM. (/ononnenue abzayem - Deoepanvhblii
3axon o1 21.12.2004 Ne 171-D3)

7. Ilponagell BIipaBe YCTaHOBUTH HA TOBAP TAPAHTUHHBIN CPOK, €CIIM OH HE YCTAHOBJICH
M3TOTOBHUTEIIEM.
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[IponmaBenr BmpaBe NPHHATH O00S3aTEIHCTBO B OTHONICHWH HEIOCTAaTKOB TOBapa,
OOHapy>XEHHBIX 110 HCTEYCHUH TapaHTHHHOTO CpPOKa, YCTAaHOBJIIGHHOTO W3TrOTOBHTEIEM
(momoTHUTEIFHOE 00S3aTEIBCTBO).

CopepxaHue JOMOJHUTEIBHOTO 00s3aTeNbCTBA IMPOJABIA, CPOK JCHCTBUS TaKOTO
00s13aTeNIbCTBA M MOPSIOK OCYIIECTBICHUS MOTPEOUTENEM MpaB MO TaKOMY 005S3aTENIbCTBY
OTMPEIEISIIOTCS JOTOBOPOM MEXTy MOTPEOUTENEM U TIPOJABLIOM.

(Ilynkm 6 pedaxyuu @edepanvroco 3axona oT 21.12.2004 Ne 171-D3)

8. UzroToButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa,
OOHAapy’>XEHHbIE B TEUYCHHE CpOKa JEHCTBHUS JOTOJHUTEIBHOTO 00s3aTenhCTBa, B
COOTBETCTBMM C ab3alieM BTOpbIM IMyHKTa 6 craThu 18 Hacrosmiero 3akoHa, a TOCIe
OKOHYAHHUS CPOKa JIEUCTBUS OMOJHUTEIHLHOTO 0053aTENIbCTBA - B COOTBETCTBHH C ITYHKTOM 5

CTaTbu 19 HACTOSIIETO 3akoHa. (/{ononnenue NYHKIMOM - Deoepanvhblil
3axon o1 21.12.2004 Ne 171-D3)

Crarba 6. O0S13aHHOCTH M3TrOTOBUTEJIA 00€CTIEYNTH BO3MOKHOCTH PEMOHTA U
TEXHHYECKOro 00C/y;KMBaHHsI TOBapa

N3roroButenb 00s3aH 00€CIIEUNTh BO3MOKHOCTD UCITOIB30BaHHUS TOBApa B TCUSHUE €T0
Cpoka CiyXObl. [l 3TOW MenMM HW3TOTOBHTENh OOECIEYMBACT PEMOHT W TEXHHUYECKOE
00CITy’KMBAaHUE TOBApA, a TAKXKE BBIMTYCK U MMOCTABKY B TOPTrOBHIE U PEMOHTHBIE OpraHU3alun
B HEOOXOAWMBIX JIJII PEMOHTAa W TEXHUYECKOTO OOCIyKWBaHHSI O0O0bEME M aCCOPTHUMEHTE
3amacHbIX YacTel B TEYeHHWE CpOKa MPOM3BOJACTBA TOBapa MW IIOCIAE CHATHS €Tr0 C
MPOU3BOJICTBA B TEUCHHUE CPOKA CIY>KObI TOBapa, a MPH OTCYTCTBUU TAKOT'O CPOKA B TEUEHHUE
JICCSITH JIET CO JTHS Mepeaadn ToBapa MoTpeOUTENIo.

Crartbs 7. IIpaBo norpeduTesist Ha 0e30MaCHOCTH TOBapa (padoThl, YCJIYIH)

1. [ToTpebutensy uMeeT mMpaBoO Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX
YCIIOBUSIX €TO HCIIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKHA M YTHIIM3AIUU ObLIT Oe30MaceH
IUISL JKU3HM, 3/I0POBbsI MOTPEOUTENs, OKPYXAIOIIeH cpeipl, a TakKe HE MPUUUHSIT Bpel
UMyIIecTBy moTpebutensa. TpeOGoBaHus, KOTOpbIE IOJDKHBI 00OecreunBaTh 0OE30MacHOCTh
ToBapa (paboOThl, YCIYTH) Ui KU3HU M 370POBbSI MOTPEOHUTENS, OKPYXKAIOIIeH cpenbl, a
TaKXKE TPENOTBpallleHue TNPUYMHEHHUS BpeJa HMYIIECTBY MOTPEOUTENs], SBISIOTCA
00s3aTENbHBIMA M YCTAaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBIEHHOM WM TMoOpsijake. (B
peoakyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

2. 3roToBuTeNb (UCTIOHUTENB) 00s13aH 00eceunBaTh 0€30MacHOCTh TOBapa (pabdoThl)
B TEUEHHUE YCTAHOBJICHHOI'O CPOKA CIIYObl WJIM CPOKA TOJHOCTU TOBapa (padboThl).

Eciii B COOTBETCTBUM C MyHKTOM | cTatbu S5 HAcTOSIIEro 3aKOHA HM3TOTOBUTEINb
(MCTIONTHUTENb) HE YCTAaHOBWJI Ha TOBap (paboTy) CPOK CIy>KObI, OH 00s3aH OOECTEYHUTH
0e3omacHOCTh TOBapa (paboOThl) B TEUEHHUE NIECATU JET CO AHsS Mepenadu ToBapa (padoThl)
MOTPEOUTENIO.
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Bpen, npuurHEHHBIH KU3HU, 3JI0POBBIO0 WJIM HMYIIECTBY IOTPEOMTEINS BCIICICTBHC
HeoOecreueHust 0€30MacHOCTH ToBapa (padoThI), MOJICKHUT BOSMEIIEHHIO B COOTBETCTBUU CO
cratbell 14 HacTosiero 3akoHa.

3. Ecnu ana Ge3omacHOro MCHojiab30BaHUsA ToBapa (paboThl, YCIyTH), €ro XpaHeHHs,
TPAHCTIOPTUPOBKM W YTUIIU3AIMA HEOOXOAMMO COOJI0IaTh CIielMaibHbIe MpaBuia (Iajee -
IpaBUIa), U3TOTOBUTENb (MCIIOJIHUTENh) 00s3aH yKa3aTh 3TH MpaBUiia B COMPOBOAMTEIHLHOMN
JOKyMEHTAIMu Ha ToBap (paboTy, yCiIyry), Ha STUKETKE, MAaPKUPOBKOM WIIH MHBIM CITOCOOOM,
a mpojasell (MCTIOTHUTEINb) 00s13aH JOBECTH TH MpaBHJIa 10 CBEICHUS MOTpeOUTEIS.

4. Ecnu Ha ToBaphl (paboThbl, yCIIyTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TMOPSIIKE
YCTaHOBJICHBI 00s13aTelIbHBIC TPEOOBaHHUS, 0OCCIIEUMBAIOIINE WX OE30MACHOCTh ISl KU3HH,
3I0pPOBBSl MOTPEOUTENS,, OKPYXKAIOIIEH Cpelbl M NpPeJoTBpalleHHe IPUYUHEHUS Bpeaa
UMYIIECTBY NMOTPEeOUTENs, COOTBETCTBUE TOBApOB (paboT, yCIIyr) yKa3aHHBIM TpeOOBaHUSIM
MOJIJICKUT 00SI3aTEIILHOMY TIOATBEPXKICHUIO B TOPSIKE, MPEAYCMOTPECHHOM 3aKOHOM U
WHBIMU MPABOBBIMH aKTaMH. (B pedaxyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

He momyckaercss mpoaaka ToBapa (BBIMOJIHEHHE PabOThI, OKa3aHWE YCIyTH), B TOM
YuCJIe HWMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHpopManud o0 o00s3aTeTHPHOM
MOATBEPKICHUHU €r0 COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B MyHKTE 1 HACTOSIIIEH CTaThH.

(ITynxkm 6 peoaxyuu Pedepanvroeo 3akona ot 17.12.1999 No 212-D3)

41. He nomyckaeTcs mpojiaxa ToBapa, B TOM YKCJIE UMIIOPTHOTO TOBApa, COAEPKAIIETO
uH(pOpMaIUIO, 3a pacHpoOCTpaHEHHE KOTOPOW MPEeayCMOTpeHa aIMUHUCTpPATUBHAS WU

yroJIOBHAS OTBETCTBEHHOCTE. ([[ononnenue NYHKIMOM - Deoepanvhblil
3axon o1 05.12.2022 Ne 478-D3)

5. Ecnu ycTaHoBieHO, 4TO mpu COOMIOEHUU TOTPEOUTENIEM yCTAHOBJICHHBIX MPaBUII
WCIIONIb30BaHUS, XPaHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboOThl) OH NPUUYUHSIET WIU
MOXET MPUYUHUTH BPE]l ®KU3HU, 3J0POBBIO0 U UMYIIIECTBY MOTPEOUTEINSI, OKpYKAIOIIEH cpejie,
M3TOTOBUTENb (MCTIOTHUTENb, MPOJaBel]) O0s3aH He3aMEJIUTEIBbHO MPUOCTAHOBUTH €ro
MIPOU3BOJICTBO (pean3aluio) A0 YCTPaHEHUs MPUYHH Bpela, a B HEOOXOAMMBIX CIIydasix
MIPUHATH MEPBI TI0 U3BSATHUIO €r0 U3 000POTA U OT3BIBY OT MOTpeOUTENs (MOTpeOuTENnei).

Ecnu npuduHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCTIOJIHHUTENH) 00s3aH
CHATH Takou ToBap (paboTy, yciyry) ¢ mpou3BojacTBa. [Ipy HEBBITOIHEHUN M3TOTOBUTENIEM
(ucomHUTENEM)  OTOM  OOS3aHHOCTA  yMOJHOMOYEHHBIM  (QemepanbHBIi  OpraH
WCTIOTHUTENFHOW BIACTH MPUHUMAET MEPHI MO OT3BIBY TaKOro TOBapa (paboThl, YCIYTH) C
BHYTPEHHETO PbIHKA U (WJIK) OT MOTPEOUTENS WK MOTpeOuTeNIel B MOPSIKE, YCTAHOBICHHOM

3aKOHOJATEIHCTBOM Poccwmiickoit denepanun. (B peoaxyuu GedepanvHovlx
3axkono06 o1 21.12.2004 Ne 171-P3; ot 18.07.2011 Ne 242-D3)

VYObITKH, TPUUMHEHHBIE TIOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIyTH),
MOJIeKAT BO3MEILICHUIO U3TOTOBUTENIEM (HMCIIOTHUTEIEM) B TTIOJTHOM O0BheEME.

6. (Ilynkm ympamun cuny - @eoepanvuviii 3axon ot 21.12.2004 Ne 171-D3)

Cratbs 8. IIpaBo norpeduTesnss Ha MHPOPMALUIO 00 M3rOTOBUTE I (MCIIOJIHUTEIIE,
npojasie) u 0 Topapax (padorax, ycayrax)
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1. ITotpebuTtens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMOW M JOCTOBEPHOM
uHdopmaiuu 00 uU3roToBUTENE (UCHOJHUTENE, MPOJABIE), pPEXKUME €ro paldoThl U
peanu3yeMbIx UM ToBapax (paborax, yciayrax).

2. YkazaHHasi B MyHKTe | HacTosie cratbu MHGOpMAaIUs B HATJISAHOW U JOCTYITHOM
dhopme JOBOIUTCS IO CBEJCHHUS MOTPEOUTENEH MPU 3aKII0OUYEHUU JOTOBOPOB KYIUTH-TIPOIaKU
¥ JIOTOBOPOB O BBINIOJIHEHUH PAbOT (OKa3aHUM YCIYyT) CIIOCOOaMHU, MPUHATHIMU B OTICIBHBIX
chepax oOCITy)KMBaHUS TOTpeOUTENIEd, HA PYCCKOM S3bIKE€, a JOMOJHUTEIbHO, 10
YCMOTPEHHUIO HW3TOTOBUTENS (MCHOJHUTENS, MPOJaBlia), Ha TOCYJapCTBEHHBIX S3BIKAX
cyobexToB Poccuiickoit deaepariuu U poIHBIX S3bIKax HapoaoB Poccuiickoit denepanmn.

3. YIOTHOMOYEHHAs ~ OpraHM3alus WM YIIOJHOMOYEHHBIH  WHIWBUIYATbHBINA
NpeANPUHUMATENb 10 TPEOOBAaHUIO MOTPEOUTENsT OOS3aHBI MPEIOCTABUTH TOATBEPIKICHUE
CBOUX TIIOJIHOMOYHH, BBITEKAIOMIMX M3 3aKIFOYEHHOTO WMH JIOTOBOpPAa C H3TOTOBHUTEIIEM
(nponaBuioMm). (/[onoanenue nynkmom - @edepanvuwiil 3axon ot 29.07.2018 Ne 250-D3)

Cratbs 9. Undopmanus 00 u3roroBuresie (MCIOJIHUTEIE, IPOAABIE, BJa/lejblie
arperaTopa)

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona o1 29.07.2018 Ne 250-D3)

1. UzroToBuTens (MCMOIHUTENB, MPOAaBEl]) 00s3aH JOBECTH /10 CBEACHHS MOTPEOUTEINS
dbupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHE) CBOEW OpPraHM3alMH, MECTO €€ HaXOXKICHHS
(anpec) u pexxuMm ee padoTsl. [IpogaBen (MCIOTHUTENH) pa3MeNIaeT YKa3aHHY0 WH(PpOopMaIHio
Ha BbIBeCKE. (B pedaxyuu Dedepanvroeo 3axkona ot 21.12.2004 No 171-D3)

N3rotoButens (KMCHIOJHUTENb, NPOJABEL) - WHAMBUAYAJIbHBIM MNpeIPUHUMATEIND -
JOJKEH TMPEIOCTaBUTh MOTPEOUTENt0 MHMOPMAIIMI0 O TOCYAAPCTBEHHOW PETUCTpAIMH U
HAaMMEHOBAaHUHU 3apETUCTPUPOBABIIIETO €r0 OpraHa.

N3rotoButens (mpojaseir) 00si3aH JOBECTH JO CBEACHUS MOTpedutens (pupMeHHoe
HAaMMEHOBaHUWE (HAMMEHOBAHHWE), MECTO HaxOoxAeHus (agpec) HU pEeKUM  padOThI
YIOJTHOMOYEHHOU OpraHu3aIuu 17001 YIOJIHOMOYEHHOTO WH/IMBHIy AJIbHOTO
npeanpuHuMarents. (Jononnenue abzayem - @edepanvhwiil 3axon ot 29.07.2018 Ne 250-D3)

1:. YnonHoMoueHHass opraHu3ainusi WIM  YHNOJHOMOYEHHBIM  MHAMBUAYaJbHBIM
MpeANpUHUMATENh B CiIydae oOpalieHusi moTpedutenss oOs3aHbl JOBECTH O €ro CBEICHUS
nHpopMarmmto o0 cebe w wumiroroBurene (mpomarie) (pUpMEHHOE HAWMMCHOBAHHWE
(HaMMeHOBaHME), MECTO HaXOXJAeHus (azpec), pexuM paboThl, TOCYJapCTBEHHBIN
PErUCTPAallMOHHBI HOMEp 3alHMCH O CO3JIaHWU IOPUIUMYECKOTO Juia, (aMUiIuio, UM,
OTUeCTBO (€cliu HMEETCs), TOCYJapCTBEHHBIH PETHCTPAIMOHHBIA HOMEp 3aluCHd O
TrOCYJapCTBEHHOW pETUCTpali  (PU3MYECKOTO JIMla B KAuyeCTBE HWHIAUBUAYAIBLHOTO
MpeANPUHUMATETS). VYnonHoMoueHHas OpraHu3alus WIH YIOJIHOMOYEHHbBIN
WHIUBUIYAJIbHBIN TMPEANPUHUMATENh BIpaBE JOBECTH O CBEIEHUS TOTpeOuTene
nHpopMauio o0 cede MOCPEICTBOM €€ pa3MElICHHUs Ha CBOEM caiTe B MH(OpMaLMOHHO-
TeJIeKOMMYHHUKaMOHHOW cetu "WHTepHer", mHpopmaimio 00 H3rotoButese (MpoaAaBIIe)
MOCPEJICTBOM pa3MEIIeHUs Ha CBOEM cCaiTe B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetd "MHTEepHET" CChUIKM Ha CTPaHUIly caiiTa U3roTOBUTENS (IIpoJaBlia) B UHPOPMaLMOHHO-
TeJIeKOMMYHHUKaMOHHOU cetn "UHTepHet", comepkailyto HUHQOpMalrio 00 HU3TOTOBUTEINE
(nponasrie). ({onoanenue nynkmom - @edepanvhwiil 3axon ot 29.07.2018 Ne 250-D3)



http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102478076
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102478076
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102478076
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102478076

12. Bnagener; arperatopa o0si3aH IOBECTH JI0 CBEACHUS NOoTpeduTenel nHOpMaIuio o
cebe m mpojasie (ucnoisHutene) (GUPMEHHOE HaWMMEHOBaHME (HAMMEHOBAHUE), MECTO
HaXOXACHUS (aapec), pekuM padoThl, TOCYIapPCTBEHHBIA PErUCTPAIMOHHBIM HOMEP 3aIUCH O
CO3JIaHUH FOPUIUYECKOTO JUIA, PaMUIIHIO, UMS, OTIYECTBO (€CIIM UMEETCS ), TOCyJapCTBECHHBIN
PErUCTPALlMOHHBIM HOMEp 3alMCU O TOCYJAapCTBEHHOM perucTpaiuu (U3NYEeCKOro Julla B
KauecTBEe WHAWBUAYAJHLHOTO MPEINPHUHUMATENS), a TakkKe 00 MMEIOIMUXCS M3MEHEHUSIX B
ykazaHHoW wuH(popManuu. Brangenenm arperatopa JOBOIUT A0 CBEACHUS TOTpeOUTENeH
nHpopMaruio o cede U mpojaBiie (UCIOJHUTENE) MOCPEACTBOM €€ Pa3MEIICHUS Ha CBOMX
caiite W (WiIM) CTpaHHUIE caliTa B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"Untepuet". MuHbpopMmanuio o mpopaaBiie (UCHOJHUTENE) BIaACEI] arperatopa BIpaBe
JIOBECTH JO0 CBEACHHS MOTPeOUTENeH MOCPEICTBOM pa3MEIIEHUsT Ha CBOMX cailTe WU (WJIu)
CTpaHUIle caiiTa B WH()OPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHONW ceTh "MHTepHeT" CChIIKM Ha
caT mpojaaBna (MCIOJHWUTENS) B  HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  CETH
"Untepuer". (/[onoanenue nynkmom - @edepanvusiil 3axon ot 29.07.2018 Ne 250-D3)

13. IlpomaBeny (ucmonHUTENb) 00A3aH NPENOCTaBUTh BIAJAENblLly arperatopa Hu
pa3MeCcTUTh Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEJICKOMMYHHKAIMOHHON ceT "HuTepHeT"
(pu ero HaAJIMYMM) TOCTOBEPHYIO0 MHPOPMAILHMIO O cebe, YKa3aHHYIO B MyHKTE 12 HacTosIen
cratbu. B ciywae, ecnu wuMeOTCs U3MEHEHHMsT B Takod wuH(OpManuu, MpoJaBel]
(ucrionHUTENb) 00s3aH B TEUEHHE OJHOrO0 paboyero IHS C MOMEHTAa BHECEHHUS B Hee
M3MEHEHUI COOOIIUTh BIIAJEbIly arperatopa o0 3THUX W3MEHEHHUSX U Pa3MECTHTh WX Ha
CBOEM caiTe B MH(POPMALMOHHO-TEIEKOMMYHUKaUMOHHOW cetu "WHrepHer" (mpu ero
Hanuuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHUS B MH(OPMAIIHMIO O MPOJIaBLIe
(MCTIOTHUTEINE) B TEUEHHUE OJJHOTO pabovero AHs, €CM pa3MelIeHHe YKa3aHHOW MHPopMaluu
OCYLIECTBJISIETCS HA caiiTe Blajenblla arperaropa W (WiIM) €ro CTpaHULE caiTa B
nH(GOPMAIIMOHHO-TENIEKOMMYHUKAIMOHHONW — cetu  "Untepuer". (Jononnenue  nynxkmom -
Deoepanvhutii 3akon o1 29.07.2018 Ne 250-D3)

2.Ecnmu B JeSTENbHOCTH, OCYIIECTBISIEMBIM HM3TOTOBHUTENEM  (HCIIOJHUTEIEM,
MPOJIABIIOM), TOJJICKUT JUICH3UPOBAHUIO U (MJIM) MCTIOJHUTENh MMEET TOCYAapCTBEHHYIO
aKKpeIUTaIlMIo, 0 CBEACHHS MOTpeOUTEeNsl MOJDKHA OBITh JOBelAcHa WH(OpMalus O BUIE
JeSITeNbHOCTA U3TOTOBUTEINSI (MCIIOJIHUTEIS, MPOJIaBlia), HOMEpe JIMIEH3UN U (WIH) HOMEpe
CBUJIETENBCTBA O TOCYJAPCTBEHHOM aKKpEIUTAIINH, CPOKAX ACHCTBUS yKa3aHHBIX JTUICH3UU U
(W) CBUAETENBCTBA, a Takke MHpopMalus 00 OpraHe, BbIIABIIEM yKa3aHHbBIC JIMIICH3UIO U
(wn) cBMIOETENBCTBO. (B pedaxyuu Pedepanvroeo 3axona ot 16.10.2006 Ne 160-D3)

3. Uudopmarus, npeaycMOTpeHHasi MyHKTaMu 1 U 2 HACTOAIIEH CTaThU, TOJKHA OBITH
JIOBEJICHA JI0 CBEICHUS TMOTPEOUTENECH TaKKe MPU OCYIIECTBICHWH TOPTOBJIM, OBITOBOTO U
WHBIX BHUJOB OOCITY)KHBaHUS TIOTpEOWTENeld BO BPEMEHHBIX IMOMEIICHHSX, Ha SpMapKax, C
JOTKOB M B JPYrHX CIydasx, €CIU TOPTOBis, OBITOBOC M HHBIE BUIBI OOCITYKUBAHUS
MOTPEOUTENICH  OCYIIECTBISIOTCS BHE TIOCTOSIHHOTO MeECTa HaXOXJIEHUS MpojaBlia
(McomHUTENS).

Crartbs 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3rotoButensb (UCHOTHHUTEIb, TPOAABEI) 00S3aH CBOEBPEMEHHO IPEIOCTABIISATH
MOTPEOUTENTI0 HEOOXOMUMYIO M JOCTOBEPHYI0 MHGOpMAIHIO O ToBapax (paboTax, yciyrax),


http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102478076
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102478076
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102109407

00eCIeunBaOIIyI0 BO3MOXKHOCTh MX MPABWIIBHOTO BBIOOpaA. [0 OTIENbHBIM BHIAM TOBAapOB
(paboT, ycayr) mepedeHb W CHOCOOBI JOBeACHUS HWHPOpMAUu [0 MOTpeOuTeNs
ycranasiuBarotcs [IpasurensctBom Poccniickon denepanun.

2. Uudopmanust o toBapax (pabotax, yciyrax) B 00si3aTE€IbHOM MOPSAIKE AOHKHA
COJIEPKaTh:

HAaUMEHOBAaHMWE  TEXHHYECKOTO  pEerIaMeHTa WM HHOE€  YCTAHOBJICHHOE
3akoHOomarenbCcTBOM  Poccuiickon @enepanvu O  TEXHUYECKOM  PEryJIMPOBAHUM U
CBUJCTEIBLCTBYIOIIEE 00  00s3aTeNbHOM  TOATBEPKACHUM  COOTBETCTBHS  TOBapa
obo3HaueHue; (B peoaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

CBE/ICHUS 00 OCHOBHBIX TOTPEOMTENBCKUX CBOHCTBaxX TOBapoB (paboT, ycuyr), B
OTHOIIICHUU TPOAYKTOB THUTAaHHUS CBEICHHS O COCTaBe (B TOM 4YHCIIE HAUMECHOBAHHE
WCIIOJIb30BAaHHBIX B TMPOIECCE HW3TOTOBJICHUS TPOMYKTOB MHUTAHHUS THIIEBHIX 00aBOK,
OMOJIOTUYECKH AaKTHBHBIX J00aBOK, HWH(MOpMAIMs O HAIWYMM B TIPOIYKTaX IUTAHHS
KOMIIOHEHTOB, TIOJyYEHHBIX C TMPUMEHEHHEM T'€HHO-HHXKEHEPHO-MOAU(PHUIIMPOBAHHBIX
OpPraHM3MOB, B Cllydae, €CIH COJACpKAHHE YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT Ooyiee NEBSATH JAECATHIX IMPOLEHTA), MUIIEBOW LEHHOCTH, Ha3HAYeHHH, 00
YCIIOBUSIX IPUMEHEHUS U XPAHEHUS MIPOYKTOB MUTAHUS, O CIIOCOOAX M3TOTOBJICHUS TOTOBBIX
omon, Bece (00ObeMe), JaTe M MECTe M3TOTOBIICHHS M YIMAKOBKHU (pacdacoBKH) MPOIYKTOB
MUTAHMS, & TAK)KE CBEICHUS O MPOTHUBOIOKA3AHUAX I MX MPUMEHEHUS MPH OTICIIbHBIX
3aboneBanusix. llepedenp ToBapoB (pabot, yciyr), uHboOpMamus O KOTOPBIX JOJDKHA
COJIep)KaTh TPOTUBOIOKA3aHUSA ISl WX MPUMEHCHHS TIPU OTHCIBHBIX 3a00JICBAHMSX,

ytBepknaercs IIpaButensctBoM Poccmiickoit ®Deneparuu; (B pedaxyuu  pedepanbrbix
3axkono06 o1 21.12.2004 Ne 171-P3; ot 25.10.2007 Ne 234-D3)

LEHy B pyOJIIX M yCIIOBUS MPUOOpETEeHHs TOBapoB (paboT, yCiyr), B TOM YHUCIE MPHU
omiare ToBapoB (paboOT, yCIayr) uepe3 ONpEelNeiIeHHOE BpeMs IOCIe HX Iepenayu
(BBIMOJTHEHUS, OKa3aHWs) MOTPEOUTENI0, TMOJHYIH0 CyMMY, MOJUIEKAIYI BBbIILJIATE

noTpeduteneM, u Tpaduk moOrameHuss d5TOH CyMMmsbl; (B pedaxyuu  Dedepanvroco
3axkona ot 21.12.2013 Ne 363-D3)

TapaHTUMHBIA  CPOK, €CIM OH  YCTaHOBIeEH; (B pedaxkyuu  Dedepanvroco
3axona oT 17.12.1999 No 212-D3)

npaBuwia U yciaoBus 3PGEKTHBHOTO M 0E30MaCHOTO HCIONIBh30BAaHUS TOBAapOB (Ppador,
yeyr);

uHpopMaruio 00 »HepreTudeckoil I3(H(HEKTUBHOCTH TOBAPOB, B OTHOIICHUU KOTOPBIX
TpeOOBaHWE O HATMYMM TakoW HHMOpPMAIMK  ONPEICIICHO B  COOTBETCTBUU  C

3aKOHOJIATEIbCTBOM 00  DHEProcOEpeKEHWH W O  TOBBIIMICHUH  DHEPTeTHYSCKOU
s deKTUBHOCTH, ([ononnenue abzayem - Pedepanvrotii 3axkon ot 23.11.2009 Ne 261-D3)

CPOK CITy>OBI HJIM CPOK TOJHOCTH TOBapOB (paloT), YCTAHOBJICHHBIN B COOTBETCTBUH C
HACTOSIIIMM 3aKOHOM, a TakXK€ CBEJICHUS O HEOOXOAMMBIX NEUCTBHUSIX MOTPEOUTENS IO
WCTEYCHUHM YyKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCJIEICTBUSX MPU HEBBIMOJTHEHUU TaKHX
JCUCTBUHN, ecii ToBapbl (PabOThI) MO WMCTEUEHUH YKA3aHHBIX CPOKOB MPEIACTABISIOT
OMACHOCTb JUISl KU3HHU, 3JI0POBbSI M HMMYIIECTBA MOTPEOUTENs] WM CTaHOBSITCS
HEMPUTOAHBIMHU ISl HCTIOJIB30BAHUS 110 HA3HAYEHUIO;

aapec  (MeCTO  HAaXOXJEHUA), (PUPMEHHOE HaMMEHOBaHHE (HAUMEHOBAHUE)
U3rOTOBUTENA  (MCHOJIHUTENS, MPOJAABIA), YIOJHOMOYEHHOM  OpraHM3aluud  WId
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YHOOJTHOMOYEHHOTO  WHIMBUAYAIBHOTO TPEANpUHUMATENsA, UMIOpTepa; (B pedaxyuu
Deoepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TOATBEPKACHUU COOTBETCTBUS TOBapoB (pabor,

YCIyT), YKa3aHHBIX B IyYHKTE 4 CTaThU 7 HACTOAMIEro 3aKoHA; (B pedaxyuu Pedepanvrozo
3axona o1 17.12.1999 Ne 212-D3)

uHGOPMAIUIO O MPaBUIIAX MPOJIAKH TOBAPOB (BBIOJIHEHUS paboOT, OKa3aHUs YCIIyT);

yKa3zaHHEe Ha KOHKPETHOE JIMII0, KOTOpOoe OYJeT BBIMOJIHATH PabOTy (OKa3bIBaTh
yCIyTy), 1 UHPOPMAILIMIO O HEM, €CIIM 3TO MMEET 3HA4YCHHE, UCXOMs M3 XapakTepa padoThI
(yenyrn); (onoanenue abzayem - @edepanvhwiii 3axon oT 17.12.1999 Ne 212-D3)

YKa3aHUC Ha HCIIOJb30BaAHHUC (I)OHOFpaMM IIpU OKa3aHHWU Pa3BJICKATCIIbHBIX YCIIYI

WCIIOJIHUTENISIMA ~ MY3bIKQJIbHBIX —MPOU3BEACHUH. ([[onoinenue abzayem - Dedepanvhblil
3axon oT 17.12.1999 Ne 212-D3)

Ecnu npuobperaemblii morpebutesnieM TOBap ObLT B yHNOTPEOJCHMM WIM B HEM
YCTpaHsUICA HEAOCTAaTOK (HEIOCTaTKH), MOTPEOUTENI0 JOJDKHA OBITh MPEeaoCTaBIICHA
nHdopmarus 00 ITOM.

3. Madopmarus, mpeaycMOTpeHHAs ITyHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS JI0
CBEJICHUS MOTpeOHTENel B TEXHUIECKON TOKYMEHTAIMH, ITpHiIaraeMoi Kk ToBapam (padotam,
yCJIyraMm), Ha 3THKETKax, MapKUPOBKOH WM WHBIM CIOCOOOM, MPUHATHIM IS OTACIBHBIX
BHJIOB TOBapoB (pabot, ycayr). Wudopmammss 00 o00s3aTeIbHOM TOATBEPKICHUH
COOTBETCTBHSI TOBAapOB TPEJCTABISAETCS B TOPSAJIKE M CIIOCOOAMH, KOTOPBIC YCTaHOBJICHBI
3aKOHOJIATENbCTBOM Poccuiickoit depepaniny 0 TEXHUIECKOM PETYJIMPOBAHUY, U BKIIFOYACT B
ceOst CBelleHUs] O HOMEpe JOKYMEHTA, MOATBEPIKIAIOIETO TAKOS COOTBETCTBUE, O CPOKE €ro

nedcTBHS W 00  OpraHu3amuH, €ro  BBIIABIICH. (B pedakyuu  hedepaibHbix
3axkon06 o1 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Ab3zay. (Ympamun cuny - @edepanvhwiii 3akon or 21.12.2004 No 171-D3)

Cratba 11. Peskum padoThl npoaaBua (MCHOJTHUTEIA)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MYHHUIMIAIBLHBIX OpraHU3aluid TOPTOBIIH,
OBITOBOTO M WMHBIX BHJIOB OOCITY)KHBAaHHUS TOTPEOMTENICH YCTAHABIMBACTCS IO PEIICHUIO
COOTBETCTBEHHO HMCTIOJHUTEIBLHBIX OpPraHoB cyOBekToB Poccmiickoit demepaliun u OpraHoB
MECTHOTO camoytpasieHus. (B pedaxyuu Pedepanvroeo 3axona ot 08.08.2024 No 232-D3)

2. Pexxum paboThl oOpraHu3anuid, OCYIIECTBIAIONIMX JACITEIBHOCTh B  cepax
TOPTOBOTO, OBITOBOTO W WHBIX BUIOB OOCITY)XHBaHUSI MOTpeOUTENCH W HE YKa3aHHBIX B
nyHkre | Hacrosimiedl cratbd, a TaKXkKe MHIMBUIYaIbHBIX MpeIIpUHUMATENCH
yCTaHaBJIMBAETCS UMU CaMOCTOSTEIIBHO.

3. Pexxum paboThl mipoaaBia (MCIOTHUTENS) TOBOJUTCS JI0 CBEACHUS MOTpeduTesnei u
JIOJIKEH COOTBETCTBOBATH YCTAHOBICHHOMY.

Crarba 12. OTBETCTBEHHOCTH U3rOTOBUTEJS (MCIIOJHUTEJISA, POIABLA,
BJIAJIeJIBIA arperaTopa) 3a HeHA/LJIeXKAILY 0 MH(POPMALMIO 0 TOBape
(pabore, ycayre)
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(Haumenosanue 6  peoaxkyuu  ¢hedepanvrvlx  3axonos ot 21.12.2004 Ne 171-
D3; ot 29.07.2018 Ne 250-D3)

1. Ecniu moTtpeburento He MpeAocTaBieHa BO3MOXKHOCTh HE3aMEIJIUTEIBLHO IMOIYYUTh
Opu 3aKI0YeHHH JoroBopa wuH(opmamuio o ToBape (pabote, yciyre), OH BIIpaBe
noTpedoBaTh OT TNpoJaBla (MCHOJHUTENSA) BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX
HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHS JI0TOBOpa, a €CIM JOTOBOp 3aKJIOYEH, B
pa3yMHBIH CPOK OTKAa3aThCs OT €ro MCIOJHEHUS U MoTpeOoBaTh BO3BpaTa yIUIAYECHHOW 3a
TOBAp CYMMBbl M  BO3MEIICHHS JPYruxX YOBITKOB. (B peodakyuu  Dedepanvroco

3axona otT 21.12.2004 No 171-D3)

[Ipy OTKa3e OT HCHOJHEHHS JOrOBOpa IOTPEOUTENh O00s3aH BO3BPATUTH TOBAp
(pesynbprar paboTHI, YCIyTH, €CIW O3TO BO3MOXHO MO UX XapakTepy) NpOAaBIly
(uconuuTeNO). (B pedakyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(ITynxkm 6 peoaxyuu DPedepanvroeo 3axkona ot 17.12.1999 No 212-D3)

2. IlpomaBeny (MCHOJHWTENH), HE TMPEJOCTABUBIIMI IMOKYHATENIO TOJHOW U
TOCTOBEpHOW wHpoOpManuu o ToBape (pabore, ycayre), HeCEeT OTBETCTBEHHOCTb,
MPEIYCMOTPEHHYIO TyHKTaMu 1 - 4 ctateu 18 mim myHkToMm 1 crateu 29 HacTosimiero 3akoHa,
3a HEeIOCTaTKH ToBapa (paboThl, YCIyr'H), BO3HUKIIKE IOCIE €ro Mepefadyd MOTPEeOUTEeNIo

BCJICJICTBUE OTCYTCTBHUS y HEro Takoi mHbopManuu. ([Jononnenue nynkmom - @edepaivholii
3axon o1 17.12.1999 No 212-D3)

21. Bnagenery arperaropa, MNpeAOCTABUBIIMNA TOTPEOUTENIO HEIOCTOBEPHYIO WM
HETIOJHY0 MH(pOopMaruio 0 ToBape (yCayre) Wid MmpojaaBIiie (MCIIOJHHUTENE), HA OCHOBAHUH
KOTOpPO¥W moTpeduTeseM ObUT 3aKIIFOYEH JOTOBOP KYIUIM-TIPOJaKH (IOTOBOP BO3ME3IHOTO
OKa3aHWs YCIyr) C TPOJABIOM (MCIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MIPUYMHECHHBIE TTOTPEOUTEITIO BCIICICTBHE MTPEIOCTABICHUS €My TaKOW HH(POPMAIINH.

Ecin uHOE HE TpenycMOTPEHO COTJalieHueM MeEXIy BJajesblieM arperaropa u
MPOJABIOM (MCIIOJHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBA OTHOIICHUN MEXIY HUMH,
OTBETCTBEHHOCTh 32 HWCIIOJIHEHHE JIOTOBOPA, 3aKIIOYCHHOTO IOTPEOUTENIEM C TPOJABIOM
(McmonHUTEIEM) Ha OCHOBAaHWU TMPEAOCTABICHHON BIAJENbIEM arperatopa WHGOpMaIuu o
ToBape (yciayre) UM npojaasiie (UCTIOTHHUTENE), a TAKXKe 3a COOIOICHNE TTpaB MOTpeOuTeNeH,
HapyIIEHHBIX B pe3yJibTaTe TMepeladyd MOoTpeOuTento ToBapa (yCIyrH) HEHaJIeKaIIero
KauecTBa M 0OMEHa HEMpPOJAOBOJILCTBEHHOTO TOBapa HaJUIekKAIIero KauecTBa Ha aHATIOTMYHBIN
TOBAp, HECET MPoIaBell (MCTIOTHUTENb ).

Brnamenerny arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYHMHCHHBIC
MOTPEOUTENTIO BCIICACTBHE MPEOCTABIICHUS €My HEA0CTOBEPHOM MIM HETIOJIHOW HH(pOpMaIun
o ToBape (ycayre), B Cilydae, €Clid BIIaJIeNiel] arperaropa He u3MeHseT HHHOPMAIIHIO O TOBApe
(yciyre), mpeIoCTaBICHHYIO TPOIABIIOM (UCIIOTHUTEIEM) U COACPKAIILYIOCS B MPEITIOKCHUN
0 3aKJIFOUYCHUH JIOTOBOPA KyTUTU-TIPOIAXKH (JIOTOBOPA BO3ME3HOTO OKa3aHUs YCIIyT).

([ononnenue nynkmom - @edepanvhoiii 3akon ot 29.07.2018 Ne 250-D3)

22. [ToTpebuTtens BIpaBe MpeabsIBUTh TPEOOBAHUE K BIANIENbILy arperaTopa 0 BO3Bpare
CyMMBI TPOM3BEICHHON WM TpeaBapuTeIbHON omnaTel ToBapa (ycimyru). Brhagenen
arperaTopa BO3BpalllaeT CyMMY IOJIYYE€HHOM UM MpeABapUTEIbHOM oriaTsl ToBapa (YCIyru)
B TEUEHUE JECATU KaJICHJIAPHBIX JHEH CO JHS NPEIbsBICHUS MOTPEOUTENEM TaKOIro
TpeOOBaHUS MPU OJTHOBPEMEHHOM HAJIMYUH CIICTYIOIINX yCIOBUM:
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ToBap (yciyra), B OTHOIICHHMH KOTOPOTO MOTpeOWTENIeM BHECEHA IpeaBapuTeSIbHAs
omiatTa Ha OAHKOBCKHMM CYET Blajeliblia arperatopa, He MepeaaH MOTpeOUTEeN0 B CPOK
(ycnmyra He oka3aHa B CpPOK);

noTpeOuTeNbh HANpaBUil NPOJaBIly (MCIOIHUTEN0) yBeAOMIIeHHE 00 OTKa3e OT
MCIIOJIHEHHSI IOTOBOPA KYTUTU-TIPOJaKU (JOTOBOPa BO3ME3JHOTO OKAa3aHMsI YCIIYT) B CBS3H C
HapyIIEHHEM TIPOJIaBIIOM (HMCIIOJTHHUTEIEM) 00s3aTeIbCTBA TIepeiaTh TOBap (OKa3aTh YCIIyTy)
B YCTaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBI IPEIBAPUTEIBHON OTUIAThl TOBapa (YCIyTH)
noTpeONTEh HANPABISIET BIAJCITBI[y arperaTtopa MOATBEPXKICHHE HANpaBICHHS POAABILY
(MCTIONMTHUTENIO) yBEAOMIIEHUSI 00 OTKa3e OT MCIOJHEHUS JOTrOBOpa KYyIUIU-TIPOAAXKU
(moroBopa BO3ME3/IHOTO OKa3aHUSI YCIYT).

Ecnu nHOE HE MPeayCMOTPEHO yCIOBHUSAMH TOJIb30BATEIFCKOTO WIIH HHOTO COTJIAIICHUS
NOTPEOUTENsI C BIAJCNBIEM arperaropa, yBeIoOMICHHE TPOIaBIy (MCIIOJHUTEN0) 00 OTKa3e
OT UCHOJHEHHsSI IOTOBOpa KYIUTU-TIPOAaXKH (JOTOBOpPa BO3ME3IHOIO OKa3aHUs YCIYT) MOXKET
OBITh HAIPABJIICHO BIAJCIBILy arperaropa, KOTOPBIH 00si3aH HAMPaBUTh €ro TPOIABILY
(MCTIOTHUTENIO).

(dononnenue nynkmom - @edepanvhuiii 3akon ot 29.07.2018 No 250-D3)

23. B citydae, yka3aHHOM B IyHKTE 22 HACTOSIICH CTaThH, BiaJleNel] arperatopa BIpaBe
0TKa3aTh MOTPEOUTEINI0 B BO3BPATE CyMMbI IPEIBAPUTEIHLHON OIIIAThl TOBapa (YyCIyru) Mpu
MOJIYYCHUH OT MpojaBla (MCIOTHUTENS) MOATBEPXKIACHUS MPUHATHUS MOTpeOUTeIeM ToBapa
(OKa3zaHUA YCIYrd) OpU YCIOBHM, YTO KONHUS TAaKOro MOJATBEPKIEHUs OblLIa HampaBiieHa
BJIAJIENIbLIEM arperaTtopa MOTPEOUTENI0 B TEUEHHE JAECATH KaJCHIApPHBIX JHEW CO JHS
MOJIYYeHHS] BIIAJENbIIEM arperatopa TpeOOBaHHUS O BO3BpPAT€ CYMMbI MpPEIBAPUTEIBHOU
omnatel ToBapa (yciayru). B cimyuae Hecornmacusi moTpeOuTeNns ¢ MpeACTaBICHHBIMU
BJAJENIbLIEM arperaropa J0Ka3aTeJbCTBaMU MPHUHIATHUS MOTpeOuTeneM ToBapa (OKa3aHuUs
YCIyTd) TMOTpeOUTens BhpaBe TpebOBaTh BO3BpaTa CyMMBI TIPOM3BEACHHOW UM
MIpeABapUTENBHOM OIUIaThl ToBapa (yCiayru) B CyAeOHOM MoOpsake. ([onoanenue nynkmom -
Deoepanvruiii 3akon o1 29.07.2018 Ne 250-D3)

3. Ilpu nmpuuuHEHUH Bpeaa *KHU3HU, 3I0POBBI0 U UMYIIECTBY TIOTPEOUTEIIST BCIICICTBUC
HENpPEeOCTaBICHHsI €My IOJIHOM U JocTOoBepHOW MH(OpManmu o ToBape (padote, yciyre)
MOTPEOUTENh BIIPaBe MOTPEOOBATh BO3MEIIICHHUS TAKOTO BPE/Ia B MOPSJIKE, MPEAYCMOTPEHHOM
ctatbel 14 HacTosIero 3aKoHa, B TOM YHUCIIE MTOJIHOTO BO3MEIIEHUS! YOBITKOB, TPUYUHEHHBIX
MIPUPOTHBIM o0BeKTaM, HAXOAAIIUMCS B COOCTBEHHOCTH (BazeHnn)
norpedurens. (Jononnenue nynkmom - @edepanvrotii 3akon ot 17.12.1999 Ne 212-D3)

4. Tlpu paccMoTpeHuu TpeOOBaHUI TMOTpeOUTENsT O BO3MENIEHUH YOBITKOB,
MPUYMHEHHBIX HEJOCTOBEPHOUW MIJIM HEJIOCTATOYHO MOJHON MHQOpMaIei o ToBape (pabdote,
yciyre), HeoOXOOUMO UCXOAWTh M3 MPEANoNokKeHHs 00 OTCYTCTBUM Yy TOTpeOuTeNs
CHEIUANbHBIX TO3HAHMM O CBOWCTBAX M XapakTepHCTUKax ToBapa (paloTbl, yciayru). (B
peoaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Crarba 13. OTBETCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJISA, IPOIABLA,
YIIOJTHOMOY€HHOM OPraHU3alUM UJIM YIIOJJHOMOYEHHOT 0
HHAUBUAYAJIbHOI0 NPeANPUHUMATES, UMIIOPTEPA) 32 HAPpYUIEHHE
npas norpeduTesei
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(Haumenosanue 6 pedaxyuu @edepanvroeo 3axona o1 21.12.2004 Ne 171-D3)

1. 3a mapymenue mnpaB nNoOTpeOUTENEH H3rOTOBUTENL (MCIIOJHUTENb, TPOAABELl,
YIIOJIHOMOUYEHHAs OpTraHu3allysl WIK YIIOJHOMOYECHHbBIN WHANBUAYAIBHBIN IpepUHIMATENb,
UMIIOPTEp) HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO 3aKOHOM WM JOrOBOpoM. (B
peoakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. Ecnmu WHOE HE YCTAaHOBICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC IOTPEOUTEITIO,
TIOJIJIeKAT BO3MEIICHHIO B MOJIHOW CyMME CBEPX HEYCTOMKH (II€HH), YCTAHOBJICHHOW 3aKOHOM
WIN JA0TOBOPOM. (B pedaxyuu @edepanvrozco 3axona oT 17.12.1999 Ne 212-D3)

3. Ymiata HeycToiKu (IeH!) U BO3MelIeHHe YObITKOB HE OCBOOOX/Iat0T U3rOTOBUTENS
(ucnonmHuTENSI, MPOAABIA, YIOTHOMOYEHHYIO OPraHH3al{i0 WM  YHOJIHOMOYEHHOTO
MHIUBUIYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) OT UCIOJHEHHUS BO3JIOKEHHBIX HA HETO

o0s3aTeNbCTB B HaType  mepen  moTpedutenem. (B pedaxyuu  DedepaibHoco
3axona otr 21.12.2004 No 171-D3)

4. 3rortoBuTenb (MCHOJIHUTENb, MPOAABEL,, YIOJHOMOUYEHHAs OpraHu3alMs WU
YIOJIHOMOYCHHBIN WHANBUAYAIBHBIN TpEINpUHUMATENb, HMIIOPTEP) OCBOOOXKIACTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE O0O0s3aTeNbCTB WM 3a HEHaJJIexallee MCIOJHEHUE
00513aTeNIbCTB, €CIIM JIOKAXKET, YTO HEHCIIOJHEHHE OO0s3aTeNIbCTB WM WX HEHaJJexalnee
WCIIOJIHEHNE TIPOU30IILIO BCIEICTBUE HEMPEOJOJIUMON CUIIbL, a4 TAKIKE IO MHBIM OCHOBAHUSAM,

MPEIYCMOTPEHHBIM 3aKOHOM. (B pedaxyuu @edepanvuvix 3axonos oT 17.12.1999 No 212-
®3; or 21.12.2004 Ne 171-D3)

5. TpeOoBanusa moTpeOuTeNnss 00 yIulaTeé HEYCTOWKH (MEeHH), NPEeIyCMOTPEHHOM
3aKOHOM WJIH JIOTOBOPOM, TIOJICKAT YJOBICTBOPEHUIO HM3TOTOBHUTEIEM (HMCIIOJIHUTEIIEM,
MPOJABIIOM, YIMOJHOMOYEHHON OpraHu3alel WM YIOJTHOMOYEHHBIM HHIWBUIYaIbHBIM
MpeANpPUHUMATENIEM, UMIIOPTEPOM) B TIOOPOBOJILHOM TOpSAKE. (B pedakyuu ¢hedepanvrvix
3axkon06 o1 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

6. [Ipu ynoBneTBOpeHHH CyIOM TPeOOBaHHI MOTPEOUTENs], YCTAHOBIEHHBIX 3aKOHOM,
CyZl B3BICKMBACT C W3TOTOBUTEINS (MCIIOIHUTENS, MPOAABIA, YIIOJTHOMOYCHHOW OpraHu3alyuu
WIM  YHOOJHOMOYEHHOTO  HMHIWBUIYaJbHOTO  MpEeANpPUHUMATENs,  HUMIIOpTEpa)  3a
HEeCcOOJII0/IeHNE B JOOPOBOJILHOM TOPSIIKE YAOBIETBOPEHHsI TpeboBaHuil moTpeduTens mrpad
B pa3Mepe TITHACCAT TPOIEHTOB OT CYMMBI, TPUCYKICHHOH CyIOM B TIOJB3Y
norpedurens. (B pedaxyuu Pedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Ecnmu ¢ 3asBienneM B 3amMTy TMpaB MOTPeOUTENS BBICTYMAIOT OOIIECTBEHHBIE
oObeMHEHUsT TMOTpeduTenel (MX accolManud, COK3bI) WIM OpPraHbl  MECTHOTO
CaMOYTIPaBJICHUS, MATHAECAT MPOLEHTOB CYMMBI B3bICKAHHOTO IITpada MepedrClIIioTCs
yKa3aHHBIM 00BEMHEHUSAM (X aCCOLIMAIUSAM, COI03aM) UIIH OpTaHaM.

Crartbs 14. UmyiiecTBeHHAasi 0TBETCTBEHHOCTH 32 Bpe/l, IPUYMHEHHbIN
BCJIEICTBHE HEOCTATKOB TOBapa (padoThbl, yCJIYIH)

1. Bpen, npyUuMHEHHBIN XKU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENSI BCIEJICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJACTBEHHBIX, PEIENTYPHBIX WJIM HHBIX HEJOCTaTKOB TOBapa
(paboThl, yCIyru), NOUIEKUT BO3MEILICHHUIO B IIOJTHOM 00bEME.
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2. [IpaBo TpeOoBaTh BO3MEIICHHS Bpeaa, MPUYMHEHHOTO BCJICJACTBHE HEIOCTATKOB
ToBapa (paboOThl, YCIyr), MPU3HAETCA 3a JIOOBIM MOTEPIEBIIUM HE3aBHCUMO OT TOTO,
COCTOSUT OH B JIOTOBOPHBIX OTHOIIEHHUSX C MTPOIABIIOM (MCIIOJIHUTEIIEM) WJIN HET.

3. Bpen, npuyuHEHHBIA JKU3HH, 30POBBIO WM MMYIIECTBY IOTPEOUTEIIS, MOICHKHUT
BO3MEIICHUIO, €CJIU Bpe/ NMPUYMHEH B TEYCHHUE YCTAaHOBJICHHOI'O CPOKa CIyXObI MM CPOKa
TOJTHOCTH TOBapa (paboThI).

Ecou Ha ToBap (pe3ynbrar paOOThl) NODKEH OBITh yYCTAHOBJICH B COOTBETCTBUU C
NYHKTaMH 2, 4 CTaThbM 5 HACTOSIIEro 3aKOHAa CPOK CIY>KOBbI MJIM CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, MO0 mOTpeOuTeNt0 HE OblIa MpeaocCTaBiieHa IIOJHAs W JIOCTOBEpHAas
uHdopMmaIusi O CpOKe CIy>KObl WJIH CpOKE TOAHOCTH, JMOO0 MOTpeOuTenb HE ObLI
NpOUH(GOPMUPOBAH O HEOOXOJMMBIX JICHCTBUSAX IO HMCTCUCHHUH CPOKA CIY)KOBI MM CPOKa
TOJHOCTH M BO3MOXHBIX ITOCJICJICTBUSX IPH HEBBINOJHCHUHM YKa3aHHBIX JCHCTBHH, JINOO
TOBap (Pe3yJIbTaT padOThI) IO UCTCUCHUH ITUX CPOKOB MPEACTABISET ONACHOCTh IS KU3HU
U 3]I0pOBBS, BPEA MOJUICKUT BO3MEIICHHIO HE3aBUCUMO OT BPEMEHHU €ro NpUYMHEHUs. (B
peoakyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

Ecnu B cooTBeTcTBMM C MyHKTOM | cTaTbu 5 HacTosulero 3akoHa H3rOTOBUTENb
(ucrionHUTENb) HE YCTAaHOBMJI Ha TOBap (paboTy) CpOK CiyXObl, Bpea MOMAJECKHUT
BO3MEIIICHUIO B CIIy4yae €ro MpUYMHEHHs] B TEYCHHE NECATHU JIET CO JHS Mepeaadyd ToBapa
(paboTel) moOTpeOWTENO, a €eCau JeHb Iepedayd yCTAaHOBHUTH HEBO3MOXKHO, C JaThl
M3TOTOBJICHUS TOBapa (OKOHYAHUS BBIMOJHEHUS paOOThI).

Bpen, npudwHEHHBIN BCIEICTBHE HEIOCTATKOB TOBapa, ITOJJIC)KUT BO3MEIICHHUIO
MPOIABIIOM HJIM M3TOTOBUTEJIEM TOBApa M0 BHIOOPY MOTEPIICBIIIETO.

Bpen, mpuuMHEHHBIH BCIEICTBUE HEAOCTATKOB pPAa0OThl WJIM YCIYTH, TOJJICKUAT
BO3MELIECHUIO UCTIOJIHUTEIIEM.

4. N3rotoBuTeNb (MUCIIONHUTENH) HECET OTBETCTBEHHOCTh 3a BpEd, MPUYMHEHHBIN
KU3HU, 3I0POBBI0 WJIM MMYIIECTBY MOTPEOUTENS B CBSA3M C HUCIOJIH30BAHWEM MaTEpPHAIOB,
000pynoBaHUs, THCTPYMEHTOB U WHBIX CPEJCTB, HEOOXOAUMBIX TSI TIPOU3BOJICTBA TOBapOB
(BeIMOTTHEHUST pabOT, OKAa3aHUS yCIyT), HE3aBUCHMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOICTBA WJIU HET.

5. MzroToBuTenb (MCIIOHATENb, TTPOIABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITH
JNOKaXET, 4YTO BpeJ TNPHYMHEH BCJICICTBHEC HEIPEOJOJUMON CHJIBI WM HapyIICHUS
MOTPEeOUTEIEM YCTAaHOBJICHHBIX TPABWIJI WCIIOJIB30BAHUS, XPAHCHHS WU TPAHCIOPTUPOBKU
ToBapa (paboThl, yCIyTH).

Crarba 15. Komnencanusi MOpajibLHOI0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIM  MOTPEOUTENI0  BCIEACTBUE  HApyLICHHS
W3rOTOBUTENIEM  (UCHOJIHMUTEIEM, IPOJABLOM, YIOJHOMOYEHHON OpraHusanued wWin
YIOJIHOMOUYEHHBIM MHIUBUAYAIbHBIM MIPEAIIPUHUMATEIEM, UMIIOPTEPOM) IIpaB NOTPEOUTENS,
NPEIyCMOTPEHHBIX  3aKOHAMM W IpaBOBbIMU  aktamu  Poccumiickon  @Penepanuu,
PETryNUPYIOIIMMU  OTHOLIEHUs] B 00JacTH 3allUThl MpaB MOTpeOUTeNel, TMOIJIEKUT
KOMIICHCALlUM IIPUYMHUTEIEM Bpela IPH HAJIMYMKA €ro BUHBL Pasmep komIeHcanuu
MOpPaJbHOTO Bpela OIpPEACNseTcs CyIOM UM HE 3aBUCUT OT pasMepa BO3MELICHUs
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MMYIIIECTBEHHOTO  Bpefa. (B pedaxyuu  gedepanvuvix  3axonos oT 17.12.1999 No 212-
®3; o1 21.12.2004 Ne 171-D3)

KOMHCHC&HI/I}I MOpaJIbHOTO BpCaa OCYIICCTBIIACTCA HCE3aBUCHMO OT BO3SMCIICHHA
HUMYIICCTBCHHOI'O Bp€aa U IOHCCCHHBIX HOTpG6I/ITGJ'IGM Y6LITKOB.

Crarba 16. HenonycTuMble yCJI0BHS 10T0BOPa, yilleMJIsSIIONIHAE TPaBa
noTpeduTeIsA, 3aNIPeThl U 00SI3aHHOCTH, HAJIaraeMble HA MPOJABLA
(MCcmoJIHMTEJISAA, BJIa/leJIbIIa arperaropa)

1. HegonycTuMbIMH  YCIIOBUSIMU  JIOTOBOpPA, YUIEMJISIIOIIMMHU TIpaBa IMOTpeOuTes,
SBJISIFOTCS  YCJIOBHS, KOTOPBIE HApyLIAIOT IIPaBUiA, YCTAHOBJIEHHBIE MEXIyHAPOIHBIMU
norosopamu Poccuiickoii @enepanuu, HACTOAIMUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMU B
COOTBETCTBUM C HUMHU MHBIMUA HOPMATUBHBIMU NPAaBOBBIMU akTamMu Poccurickon denepaunu,
PEryIUPYIOIIMMUA OTHOIIEHUS B O00JIAaCTH 3allUThl TpaB mnoTpeOuteneil. Hemomyctumsbie
YCJIOBUS OTOBOPA, YIIEMIISIOIINE TIPaBa MOTPEOUTENS, HUUTOXKHBI.

Ecam BxIrOYeHHME B JIOTOBOP YCJIOBHM, YIIEMJISIONMIMX IIpaBa MOTPEOUTENIS, TTOBJICKIIO
NMpUYUHEHUE YOBITKOB  MOTPEOUTENIO, OHU  MOJJIEkKAT BO3MELICHUIO  MPOAABLIOM
(M3roTOBUTENIEM, UCTIOTHUTEIEM, UMIIOPTEPOM, BIIAJIETbLIEM arperatopa) B MoJIHOM 00beMe B
COOTBETCTBHH CO cTaTthel 13 HacTosmero 3akoHa.

Tpe60BaHI/Ie HOTpe6I/ITeJ'I$I O BO3MCIICHHUH y6BITKOB MOMJIC)KUT YIAOBJICTBOPCHUIO B
TCUCHUC NCCATU I[Heﬁ CO IHA €TO IMPCAbABIICHUSI.

2. K HemomycTUMBIM YCIOBHSIM JIOTOBOpa, YIIEMJISIIOIIMM TpaBa MOTpeOUTEs,
OTHOCSTCS:

1) ycrioBHsi, KOTOpBIC TPEAOCTABISIOT TPOJABIYY (M3TOTOBUTEIIO, WCIIOIHUTEIIO,
YIIOJITHOMOYEHHOU OpraHu3anuu WIIN YIIOJIJHOMOYEHHOMY WHJVBUIyaJIbHOMY
MPEANTPUHUMATEITIO, UMIIOPTEPY, BIAJENIbILy arperatopa) npaBo Ha OJJHOCTOPOHHHMI OTKa3 OT
WCIIOJIHEHUS 00fA3aTeNbcTBA WM OJHOCTOPOHHEE W3MEHEHHE YCIOBUM 00s3aTeIbCTBA
(mpeamera, IIEHBI, CpPOKAa M HHBIX COTJIACOBAaHHBIX C TMOTpeOUTENIeM YCIOBHiA), 3a
WCKJIFOYEHUEM CJIy4aeB, €CJIM 3aKOHOM WJIM HWHBIM HOPMATHBHBIM IPABOBBIM aKTOM
Poccuiickon @enepanuu nmperycMOTpeHa BO3MOKHOCTb MPENOCTABICHUS JOTOBOPOM TaKOTO
MpaBa;

2) yCIIOBHSI, KOTOpPbIE OrPAaHUYMBAIOT TMPABO MOTPEOMTEIs] HA CBOOOJHBIN BHIOOP
TEPPUTOPUAIIBHONW TOJACYAHOCTH CIOPOB, IPEIyCMOTPEHHBIM IYHKTOM 2 crtatbu 17
HaACTOAIIETO 3aKOHA;

3) yCIIoBUsI, KOTOPBIE YCTAHABIMBAIOT Il MOTPEOUTENS mTpadHbIC CAaHKITMH WA WHBIC
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOAHON peanu3aluu MpaBa, yCTAHOBJIEHHOTO CTaTbhel 32
HACTOSIIEro 3aKOoHa;

4) ycroBHsl, KOTOpPhIE HCKIIOYAIOT WM OTPAaHMYMBAIOT OTBETCTBEHHOCTH IIPOJaBIa
(M3rOTOBUTENS, HCIOJHUTENS, YHNOJHOMOYEHHON OpraHM3alud WIK YIOJIHOMOYEHHOIO
WHAUBHIyaJIbHOTO MPEIIPUHUMATEINS, UMIIOPTEPA, BIIaJIeblia arperaropa) 3a HEMCIOIHEHNE
WIM HEHaJJIeXkalllee HUCIOJIHEHHE O00s3aTeNbCTB IO OCHOBAHUSAM, HE INPEAYCMOTPEHHBIM
3aKOHOM;
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5) ycioBusi, KOTOpbIe O0YCIIOBIUBAIOT MPHOOPETEHUE OJHUX TOBapoB (padoT, yCIiyr)
o0s3aTeNbHBIM ~ NMPUOOPETEHUEM HWHBIX TOBapoB (pabor, yciayr), B TOM YHCIE
npeaycMaTpuBalOT — 00s3aTebHOE 3aKJIIOYEHHWE HHBIX JIOTOBOPOB, €CIM HHOE He
IIPEyCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpPBIE MPEIyCMATPUBAIOT BBIMOJHEHUE JOMOJHUTEIBHBIX padoT
(okxazaHue JOMOJHUTEIBHBIX YCIYT) 32 TUIaTy 0€3 MOJy4YeHHUs COTJIACHS ITOTPEOUTEIS;

7) ycaoBHs, KOTOpPbIE OTPAaHMYUBAIOT YCTAHOBIIEHHOE CTaThei 161 HacTOsAIIEro 3aKoHa
MpaBo MOTpeduTENs Ha BEIOOP crioco0a u (popMbl OTuTaThl TOBAPOB (padoT, yCiIyr);

8) ycnoBusi, KOTOpBIE COAEp)KAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHUS JOTOBOpaA MO
TpeOOBaHUIO TMpojaBlia (MCIOJHUTENS, BiaJeiblla arperaropa), He NPeayCMOTPEHHBIE
3aKOHOM WJIM MHBIM HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickon denepannu;

9) ycioBusl, KOTOPBIE YMEHBIIAIOT Pa3Mep 3aKOHHOW HEYCTOWKHU;

10) ycimoBusi, KOTOpbIE OrPAaHUYMBAIOT IMPaBO  BbIOOpa BHAa TPeOOBaHHIA,
MPEIYyCMOTPEHHBIX MyHKTOM 1 ctatbu 18 m myHkroM 1 crtateu 29 HacTosimiero 3akoHa,
KOTOpbIE ~MOTYT OBbITh  NPEIBSIBICHBI MNpPOAaBIy  (M3rOTOBUTENIO, HCIOJIHUTEIIIO,
YIOJIHOMOYEHHOM opraHu3anuu WIH YIOJHOMOYEHHOMY WHIUBUIY ATEHOMY
MPEATPUHUMATEII0, UMIIOPTEPY) MPH MPOJaKEe TOBApOB (BBITOJTHECHUH PAOOT, OKa3aHUU
YCIIyT) HeHAJJIEKAIEro KauecTBa;

11) ycioBusi, KOTOpPbIE YCTAHABIMBAIOT O0OS3aTElbHBIA  JOCYACOHBIN  MOPSIOK
PaccMOTpPEHHUs CIIOPOB, €CIIU TAKOH MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpBIC YCTaHABIUBAIOT Ui  [OTPEOUTENss  OOS3aHHOCTH 10
JIOKAQ3bIBAHUIO OTPEICIICHHBIX OOCTOSTENBCTB, OpeMsi JTOKa3hIBaHUS KOTOPHIX 3aKOHOM HE
BO3JIOXKEHO Ha TOTPEOUTEIIS;

13) ycimoBusi, KOTOphIE OIPAaHUYMBAIOT IMOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3aIlUThHI
HapYIIEHHBIX TPaB;

14) ycioBusi, KOTOpbIE CTaBSAT yJIOBJIETBOPEHHE TpeOOBaHMU MOTpeOuTENell B
OTHOUIEHUH TOBapoB (paboT, ycIyr) ¢ HEJOCTaTKaMu B 3aBUCUMOCTb OT YCJIOBH, HE
CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (paboT, ycuyr);

15) uHplec yCIOBHS, HApYIIAONIME MPaBUIA, YCTAHOBJICHHBIC MEXTyHAPOHBIMH
noroBopamu Poccuiickoit deaepariuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMU B
COOTBETCTBUM C HUMH MHBIMU HOPMATUBHBIMHU MPABOBBIMU akTamu Poccuiickont denepanuu,
PEeryJIMPYIOIUMH OTHOIIEHUS B O0JIACTH 3aIlMTHI MTPaB MOTPEOUTENCH.

3. IlpomaBeny (uUcroMHUTENb, BIAJAEJEl arperatopa) HE BIpaBe OTKa3bIBaTh B
3aKJIIOYCHUH, WCIIOJIHEHUH JOTOBOpA, HAMPABIEHHOTO HA MPHOOPETEHHE OJHHX TOBApPOB
(pabor, yciyr), mo mpuYMHE OTKa3a MOTpeOuTeNss B MPUOOPETEHUH WHBIX TOBapoB (paldor,
yciyr). YOBITKM, NPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBUE HAPYIICHHWsS] €ro IpaBa Ha
CBOOOJHBIN BBIOOp TOBapoB (paboT, yCIyr), BO3MEIIAIOTCS MPOAABIIOM (HCIIOJHUTEIIEM,
BJIa/IETIbIIEM arperaTopa) B MOJHOM OObeMe.

3ampemiaercss yJIOBIETBOpEHHE TpeOOBaHMN TOTpeOHTENeld B OTHOIICHUH TOBapOB
(paboT, ycimyr) ¢ HEJOCTaTKaMW CTaBUTh B 3aBUCHMOCTBb OT YCJIOBHH, HE CBS3aHHBIX C
HEJI0CTaTKaMu TOBAapOB (paboT, yCIIyT).

3ampenaeTcss 0TKa3 B 3aKJIOUYEHUH JOTOBOPA U BO BHECEHHH U3MEHEHUH B JIOTOBOP B
Cllyyae MpaBOMEPHOrO YKa3aHMUs NOTpEOUTENIeM Ha HEIOMYCTUMBIE YCIOBHS JOTOBOpA,



YHIEMJISIIOIIME TIpaBa MOTpeOuTeNsl, B 1LENAX HCKIIOYEeHHs Takux yciaoBuil. Ilpu
MPEeAbABICHUN TMOTpeduTeneM TpeOoBaHHUA OO0 HCKIIOUEHHUU W3 JIOTOBOpa HEAOIMYCTHUMBIX
YCIIOBUIl IOTOBOpa, YUIEMIISIOIIMX TpaBa MOTpeOUTessi, yKa3aHHOE TpeOOBaHME IMOAJIEKUT
PacCMOTPEHUI0O B TEUEHUE JECATH AHEH CO AHS ero MpeAbsBleHUs ¢ 00s3aTeIbHbIM
M3BEIICHUEM MOTPEeOUTENsI O Pe3ysibTaTax PACCMOTPEHHS M MPUHATOM MOTHUBHPOBAHHOM
PEIICHUH 110 CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[Iponasern (MCTIOJHUTENB, BJIAJICITICI] arperaTopa) He BIpaBe 0€3 MOJIYYEHHUS COTJIACHS
MOTPEOUTEISI BBITIOTHATE JIOTIOJTHUTEIbHBIE paO0ThI (OKa3bIBaTh JOTIOJIHUTEIIBHBIC YCITYTH) 32
wiary. [loTpeburtens BmpaBe OTKa3aThbCsl OT OIUIATHI TaKMX padboT (yCiayr), a ecid OHHU
OTUTAYCHBI, BIIpaBe IMOTPeOOBaTh OT NpoJaBia (MCIOJHUTENSA, BJIAACNbIla arperaTopa)
BO3BpaTa yIiadeHHOW CyMMBI.

Cornacue moTpeOUTEeNsI HA BBINOJHEHUE JOMOJHUTENBHBIX paboT (OKa3aHHe
JIOTIOJTHUTENIBHBIX YCIIYT) 3a IUIaTy o(opMisieTcsl MpoAaBIOM (KCIIOJHUTENEM, BIaJEIbIEM
arperaropa) B MUCbMEHHOU (opMe, eClIM WHOE HE MPEAyCMOTPEHO 3aKOHOM. OOS3aHHOCTD
J0Ka3aTh HAJMYKME TAKOTO COTJIACHSl WK OOCTOSITENCTBA, B CUIIy KOTOPOTO TaKOE€ COTJIacue
He TpeOyeTcsi, BO3JIaraeTcsi Ha MpoJiaBlia (MCIIOJIHUTENS, BJaiesblla arperatopa).

4. TlponaBen; (MCHOJIHUTENb, BIJIQJIENICll arperaTopa) HE BIpaBe OTKa3bIBATh
MOTPEOUTENI0 B 3aKIIOYCHWUW, WCIIOJHCHHWHM, W3MEHCHUW WM PACTOPKEHHUU JIOTOBOpa C
MOTPEOUTEIEM B CBSI3M C OTKAa30M IMOTPEOUTENS MPEIOCTaBUTh MEPCOHATIBHBIC AaHHBIE, 3a
HCKIIIOUCHHUEM CITydaeB, €M 00s13aHHOCTh MPEIOCTABICHHS TaKUX JAHHBIX IPEIyCMOTpEHa
3aKOHOJATeNbCTBOM Poccuiickor denepanyu uim HEMOCPEACTBEHHO CBSI3aHA C UCTIOJTHEHUEM
JI0TOBOpPA € OTPEOUTENIEM.

[Tpu mpenbsBiaeHun norpedbuteneM TpeOOBaHHUS O MPEIOCTABICHUU HHMOPMAIMH O
KOHKPETHBIX MPHYMHAX M MPABOBBIX OCHOBAHUAX, OMNPEACISAIONIMX HEBO3MOKHOCTD
3aKJIFOYEHUS, MCIOJHEHUS, U3MEHEHUs] WIM PacCTOPKEHUs JOroBopa 0e3 MpeaoCcTaBiCHUs
MEPCOHANBHBIX JaHHBIX, B THUCHbMEHHOH ¢opme (B TOM uucie B (HOpMe 3IEKTPOHHOTO
JOKYMEHTa) MpojaBel] (MCIOJHUTENb, BiaJelel] arperaropa) JoKeH MPeJoCTaBUTh TaKylo
nH(OPMAIUIO B TEYCHUE CEMU THEU CO THA MPEAbSIBICHHS YKa3aHHOTO TPeOOBaHUS.

[Tponasery (MCHONHHUTENb, BJIAJNEICI arperaropa) MPeIOCTaBIsET WH(HOPMAIIUIO
moTpeouTeNro B TOM (opMe, B KOTOPOM TIPEABSABICHO TpeOOBaHWE TOTPEOHUTENT O
MPEIOCTaBICHUN HMHPOPMAIIMK O KOHKPETHBIX TIPUYMHAX W TPABOBBIX OCHOBAHHUSX,
OTIPEICTISIONINX HEBO3MOXKHOCTD 3aKJTFOUCHUS, WCIIOJTHCHUS, U3MCHEHUS WM PACTOPKCHHS
J0oroBopa 0€3 TPEIOCTaBICHHS TEPCOHAIBHBIX JAHHBIX, €CIIM WHOEC HE YKa3aHO B ATOM
TpeOOBaHUMU.

[Ipu mpenpsBaeHUN mOTpedUTENEM TpeOOBaHUS O MPEAOCTaBICHUU HHGOPMAIHH O
KOHKPETHBIX TMPUYMHAX U TMPaBOBbIX OCHOBAHMSX, ONPEICISAIONMX HEBO3MOXKHOCTh
3aKJIFOYEHUS, MCIOJHEHUS, U3MEHEHHUs] WIM PACTOpPKEHUs JOoroBopa 0e3 MpeoCTaBlICHUs
MIEPCOHANILHBIX JAHHBIX, B YCTHOU (hopme Takas nHMOpMaIs A0HKHA ObITh MPEI0CTaBIICHA
HEe3aMeJUIUTENBHO.

(Cmamos 6 pedaxyuu Pedepanvroeo saxona ot 01.05.2022 Ne 135-D3)

Cratbs 161. ®opMbI M NOPAOK OIJIATHI IPH NMPOJAKEe TOBAPOB (BHINOJIHEHNH
padoT, OKa3aHUM YCJIYT)
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1. ITponasen (MCHIOHUTENB, BIIAJIENEI] arperaropa B cilydae HCIOJIb30BaHUS B CBOEH
NESITENIbHOCTA HAJIMYHBIX PACYETOB € TMOTpedurteneM) o0s3aH 0OecneuuTb BO3MOXKHOCTD
ormaTel TOBapoB (paboT, YCIyr) MHyTeM MHCIIOJIb30BAHUSA HAMOHAIBHBIX IUIATEKHBIX

MHCTPYMEHTOB, a TaK)XK€ HAJUYHBIX PaAcueTOB IO BBIOOPY moTpeduTens. (B pedaxyuu
Deoepanvroeo 3axona ot 31.07.2020 Ne 290-D3)

OO0s13aHHOCTh  O0ECTIEYHTh BO3MOXKHOCTH OIUIATHl TOBapoB (pabot, yciyr) c
WCIIOJIb30BAaHUEM HAIIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HaIlMOHAJIHHOU
CUCTEMBI IUIATe)KHBIX KapT pacHpoCTpaHseTcs Ha MpoJaBla (MCIOJHUTEIS, BIIAJCINbIIA
arperaTopa), y KOTOPOTO BBIpYYKa OT peal3allid TOBAapOB (BBITIOJIHEHUS pabOT, OKa3aHUs
yCIyT) 32 IIPE/IIIeCTBY IO KaJICHIaPHBIN roJ MPEBBIIIACT JBA/IIATH
MUJLTHOHOB pyOnelt. (B pedaxyuu Pedepanvroeo 3axona ot 31.07.2020 Ne 290-D3)

Ecin wmecto omnatel TOBapoB (pa®oT, ycinyr) HaxoOuTcs B MecTe, TIe He
MPEJOCTABISIOTCS YCIYTHM JOCTyna K TOJBWXKHOM paguorenedoHHON cBsizu U (WIK)
CpeICTBaM KOJUIEKTHMBHOTO JOCTyNa K HWH(POPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHON CETH
"UuTepuer", mpoaasel (MCIIOTHUTENh) 0CBOOOXKIAETCS OT 00S3aHHOCTH 00ECIIEYUTh B STOM
MeCT€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, YCIOyr) C HMCHOJIB30BAHMEM HAIMOHAIBHBIX
TJIATEXKHBIX MHCTPYMEHTOB.

[IponaBerr 0ocBOOOKIAETCS OT 00SI3aHHOCTH 00ECIIEYUTh BO3MOXKHOCTD OIUIATHl TOBApOB
C WCIIOJIb30BAHMEM HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BBIpYUYKa OT peajr3alii TOBApOB B KOTOPOM COCTAaBIISIET MEHEe IMATH MUJUITHOHOB pyOuei 3a
MPEIIeCTBYIOUINI KaJlleHIapHBIHA IO/,

(ITynkm 6 pedaxyuu Pedepanvroeo 3axona ot 01.05.2017 No 88-D3)

2. Omrara TOBapoB (paboT, yCIayr) MOXKET IPOU3BOJUTHCS IOTPEOWTEIEM B
COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIIOJHUTENS) MyTeM pacueToB dYepe3 CyObEeKTOB
HAallMOHAJIBHOW IUIATE)KHOW CHUCTEMBI, OCYILUECTBIIAIOIIMX OKa3aHUE IUIATEXKHBIX YCIyr B
COOTBETCTBHM C 3aKOHOJAaTesbcTBOM Poccuiickon denepanny 0 HAIMOHAJIBHOW IJIATEKHOU
CUCTEME, €CJIM MHOE HE YCTAaHOBJICHO (hefiepaibHBIMU 3aKOHAMU UM WHBIMU HOPMATHBHBIMU
npaBoBbIMH akTamu Poccuiickon Penepanum.

3.Ilpu ommare ToBapoB (paboT, YCIyr) HAIUYHBIMH JEHEKHBIMU CpPEICTBAMHU
00s13aTeNbCTBA MOTPEOUTENS Mepe1 MPOAABIIOM (MCIIOJIHUTENIEM) 110 OIUIaTe TOBapoB (pador,
YCIIYT) CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTa
BHECCHUS] HAJMYHBIX JICHEKHBIX CPEJCTB MPOJABIy (MCIIOJHUTEIO) JUOO TMIaTEKHOMY
areHty (cy0areHry), OCyIIeCTBIISIONIEMY AEATEIbHOCTh M0 MPUEMY IUIaTexel (Qu3ndeckux
T,

[lpu ommare ToBapoB (paboT, yciayr) TMyTeM TEepeBOAa IPEIOCTaBIIEMbIX
noTpeOUTENeM HAJIMYHBIX JIGHEKHBIX CpeIACTB 0e3 OTKpbhITHS OaHKOBCKOTO —cueTa
o0s3aTeNbCcTBa MOTPEOUTENS Mepe]] MPOAABIIOM (MCIIOJHUATEIEM) IO OIjiaTe TOBapoB (pabdor,
YCIIYT) CUHTAIOTCSl MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa
BHECEHUSI TIOTPEOHMTENIEM HAJIMYHBIX JEHEKHBIX CPEICTB KPEAUTHOM OpraHu3anu Ju0o
0aHKOBCKOMY TUIATeKHOMY areHry (cyOareHTy), OCYIIECTBISIONINM JESITEIbHOCTh B
COOTBETCTBHUM C 3aKOHOJATENbCTBOM Poccuiickon ®denepanny 0 HalMOHAIBHOM IUIATEKHOU
CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIyr) MyTeM IEpeBOjAa JIEHEKHBIX CPEJCTB B paMKax
MpUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUETOB 00s3aTeNIbCTBA OTPEOUTENIS MEpe]] TPOIABLIOM
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(MCHIONTHUTENEM) 10 OIIaTe TOBapoB (PadoT, YCIyr) CUUTAIOTCS MCIOJHEHHBIMU B CyMME,
YKa3aHHOU B pacToOpsHKEHUH O MEPEBOJIE IEHEKHBIX CPEACTB, C MOMEHTA MOATBEPKICHUS €r0
WCTIOJTHEHHUS 00CTYKMBAIOIIECH MOTPEOUTENS KPSIUTHON OpraHu3aIlieH.

4. Tlpu ommate TOBapoB (paboOT, yCIyr) MpoAaBIly (MCIIOTHUTENIO) 3aIperiecHo
yCTaHABJIMBaTh B OTHOIICHWUW OJHOTO BHJA TOBAapoB (padoT, yCIIyr) pa3in4Hble IICHBI B
3aBHCHMOCTH OT CII0OCO0a MX OIUIAThI MOCPEJICTBOM HAJIUYHBIX PacueTOB WIM B pPaMKax
IpUMEHsEeMBIX (hOpM OC3HATMYHBIX PACUETOB.

5. Ilpoxaser; (MCMONMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKILIKE Y MOTPEOUTENs
yOBITKH, BbI3BAaHHBIE HapyILlIEHUEM TpeOOBaHM MyHKTa 1 HACTOSAIIEH CTaThH.

(dononnenue cmamoeti - @edepanvuwiii 3akon 0T 05.05.2014 Ne 112-D3)

Cratbs 17. CyneOHasi 3a1uTa npaB norpeouresiei

1. 3ammTa paB moTpeOUTeNeH OCYIIECTBISETCS CYI0M.

3amura mpaB MOTPEOUTENECH YCIIyT, OKa3blBaeMbIX (DMHAHCOBBHIMU OpTaHMU3AIUSIMU,
OpraHU3yIOLMMHU B3aUMOJCHCTBUE C YNOJIHOMOYEHHbIM IO IIpaBaM MoOTpedurenei
(bMHAHCOBBIX yCIYyr B COOTBETCTBUU ¢ DepepanbHbM 3aKOHOM "OO YIOJTHOMOYEHHOM IO
mpaBaM _ moTpeOutenedi  (hWHAHCOBBIX  VCIYT'"', OCYIIECTBIACTCS C  OCOOCHHOCTSIMH,

yCTaHOBJICHHBIMU yKa3aHHBIM denepanbHBIM 3aKOHOM. (/[ononnenue abzayem -
Deoepanvhuii 3akon o1 04.06.2018 Ne 133-D3)

2. Wcku o 3ammre npaB moTpeduTeseil MOryT ObITh HPEIbsSBICHBI MO BHIOOPY UCTIA B
CYy[ IO MECTY:

HaXxOXICHHA OpraHu3anid, a CCJIM OTBCTYHUKOM  ABJIACTCA HHI[HBHI[y&JIBHBIﬁ
OpCaAnpruHUMATEIIb, - €ro ) KUTCIbCTBA,

KHUTCIIBCTBA NN Hpe6BIBaHI/ISI HUCTIA,
3aKJIIOYCHUA NN UCITIOJIHCHUA JOTOBOpaA.

Ecmu wuck « OpraHu3anin BBITCKACT M3 JCATCIBHOCTH CC (I)I/IJII/IaJIa NN
MMpCcaACTaBUTCIbLCTBA, OH MOXCT OBITH MNpCABbABJICH B CyO 11O MCCTY HAXOXKIACHUS CC q)HJII/IaJ'Ia
WA IIPCACTAaBUTCIILCTBA.

(ITynkm 6 pedaxyuu Pedepanvroeo 3axona ot 21.12.2004 No 171-D3)

3. [lotpeOuTenu, wWHBIE WUCTIHI 1O WCKaM, CBS3aHHBIM C HapyIlIEeHWEM TIpaB
noTpeduTeneit, 0cBOO0XKAAIOTCS OT yIUIaThl TOCYIapCTBEHHOM MOIUIMHBI B COOTBETCTBUH C
3akoHogaTenbcTBoM Poccuiickoit  @epepauuu o0 Hamorax u  cOopax. (B pedaxyuu
Deoepanvrozo 3axona ot 18.07.2011 Ne 242-D3)

I'JIABA I1. 3AIIIMTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIA’KE TOBAPOB
HOTPEBUTEJIAM

Crartbs 18. IIpaBa norpeduTes Npu 00HAPYKEHUH B TOBape HEAOCTATKOB
(Haumenosanue 6 peoaxyuu @edepanvroeo 3akona ot 25.10.2007 Ne 234-D3)
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1. [Totpebutenp B ciiydae oOHapy>KEHHsS B TOBAape HEIOCTATKOB, €CIM OHH HE ObLIH
OTOBOPEHBI IPOAABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOM ke MapKH (ITUX K€ MOJENHU U (UJIN) apTUKYJIA);

nmoTpeboBaTh 3aMEHbl Ha TaKOW JK€ TOBAp APYrod Mapku (MOJEIH, apTHKyjda) C
COOTBETCTBYIOIIUM TIEPEPACUETOM MOKYITHOU LIEHBI;

MOTPeOOBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYTTHOM IICHBI,

HOTpe6OBaTB HE3aMCIJINTCIIBHOTO 6€3B03M€3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBAapa
HJIKM BOSMCIICHUSA PAaCXO0d0B Ha UX UCIIPABJIICHUC HOTp€6I/IT€J'I€M HJIN TPCTbHUM JINIIOM,

OTKa3aThbCsl OT HCIIOJIHEHUS JIOTOBOpa KYIUIM-TIPOJAaXXW W TOTpedoBaTh BO3BpaTa
yIUIa4eHHOH 3a ToBap cyMMbl. [1o TpeboBanuIo mpoaaBia 1 3a ero cueT NoTpeOuTelb JOHKEeH
BO3BPATUTH TOBAP C HEJJOCTATKAMU.

[Ipu sToM moTpeOuTenb BlpaBe NOTPEOOBATh TAK)KE MOJHOTO BO3MEIIECHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJICTBHE NPOAAKM TOBapa HEHAJUIekKAIIEr0 KadyecTBa. YOBITKU
BO3MEINAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOSALIMM 3aKOHOM Ui YJIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBaHUI MOTPEOUTEIIS.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTEIh B Cllydae OOHAPY>KEHUS B
HEM HEJOCTAaTKOB BIIPABE OTKA3aTbCAd OT MCIIOJIHEHHsS JOTOBOpAa KYIUIM-TIPOAAXH U
noTpeOoBaTh BO3BpaTa YIUIAU€HHOM 3a TaKOMl TOBap CyMMbI JUOO NpPEIbsBUTH TpeOOBaHUE O
€ro 3aMeHe Ha TOBap ATOW e Mapku (MOJAENH, apTHKYyJa) WM Ha TaKOH e ToBap APYrou
Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM TEPEPACUETOM MOKYITHOM IIEHBI B TEUEHHUE
MSITHA/ALATY JHEW CO THS Iepeadn noTpedurtento Takoro Topapa. [1o ucredenuu 3Toro cpoka
yKa3aHHble TpeOOBaHUS MOUIEKAT YAOBICTBOPEHHUIO B OJJHOM U3 CIEIYIOIIHUX CITy4Yaes:

06Hapy>1<eHHe CYHICCTBCHHOI'O HECAOCTATKA TOBApa,

HAapyHICHUC YCTAHOBJICHHBIX HACTOAIIHNM 3aKOHOM CPOKOB YCTpPAaHCHHUS HCOOCTATKOB
TOBApa,

HCBO3MOXXHOCTBH HMCIIOJIB30BaHMA TOBApa B TCUCHHUC KAXKJI0TO Iroaa FapaHTHﬁHOFO CpOKa
B COBOKYITHOCTH Oosce uem TpUaALaTh I[H@fl BCJICACTBUC HCOAHOKPATHOI'0 YCTPAHCHHA €TI0
Pa3JIUYHBIX HCAOCTATKOB.

[lepeyeHp TEXHWYECKH CIIOKHBIX TOBapoB  yTBepxkaaercs IIpaBurenbcTBOoM
Poccniickon @enepanum.

(ITynkm 6 peoaxyuu Pedepanvroeo 3axkona ot 25.10.2007 No 234-D3)

2. TpeOoBaHus, YyKa3aHHbIE B IIyHKT€ | HACTOSIICH CTaThU, TPEIBABISIOTCS
MOTpeOUTENeM TPOJABIly JHMOO YIMOJTHOMOYEHHOW OpraHW3alldd WM YIIOJTHOMOYECHHOMY
WH/IUBUTy ATLHOMY npeIpUHUMATENIO. (B peoaxyuu Dedepanvroco
3axona otT 21.12.2004 Ne 171-D3)

3. [loTpeOutens BrmpaBe NpPeabsBUTH TPeOOBaHUS, yKa3aHHbIe B ab3alax BTOPOM U
ISITOM IYHKTa | HacToseld cTaTbd, W3TOTOBUTEINO, YIOJHOMOYEHHON OpraHW3aluu WIN

YIOJHOMOYEHHOMY HHIUBHUIYAJbHOMY TPEINPUHUMATEII0, HUMIIOPTEpY. (B pedaxyuu
Geodepanvhvix 3axonos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)
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BmecTto mpenbsBieHWs OTHX TpeOOBaHWM MMOTpeOWTENh BIpaBe BO3BPATHUTH
M3TOTOBUTEIIO WM MUMIIOPTEPY TOBAp HEHAJUIC)KAIEro KadecTBa M MOTpeOOBaTh BO3BpaTa
YIUTAYCHHOM 3a HETO CyMMBL. (B pedakyuu @edepanvrozo 3axkona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhuiii 3axon ot 25.10.2007 Ne 234-D3)

5. OTcyTcTBUE Y TOTpEOUTENS] KACCOBOTO MJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTA,
YAOCTOBEPSIOMUX (DAKT U yCIIOBUS MOKYIKUA TOBapa, HE SIBJISIETCS OCHOBAHUEM JJIsI OTKAa3a B
yIIOBJIETBOPEHUHU €TI0 TPEOOBAHUH.

[IponaBen; (M3roTOBUTENDB), YIIOJHOMOYEHHAs OpraHu3auus WIH YIOJIHOMOYEHHBIN
WMHIUBUIYAIbHBIN TPEeANpUHUMATENb, UMIIOPTEP 00s13aHbI MPUHATH TOBAP HEHAIUICKAIIETO
KayecTBa y MOTpeOUTeNs U B clyyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa TOBapa.

[TorpebuTens BIpaBe yuyacTBOBaTh B MPOBEPKE KadecTBa ToBapa. (B pedaxyuu DPedepanvroo
3axona oT 21.12.2004 No 171-D3)

B caywyae cmopa o mnpuyMHAX BO3HMKHOBEHMSI HENOCTATKOB TOBapa MPOJAAaBell
(M3roTOBUTENH), YIOJHOMOUYEHHAS OpraHW3alMs WM YHOJTHOMOYEHHBIM WHIWBUIYAIbHBIN
MpeANnpUHUMATEb, HUMIIOPTEp OOS3aHBI MPOBECTH SKCIEPTHU3Y TOBapa 3a CBOM CHUET.
DKcnepTu3a ToBapa MpOBOJUTCS B CPOKH, YCTaHOBIIEHHbIE cTaThsiMu 20, 21 1 22 HacTosIIEero
3akoHa ISl YJOBJIIETBOPEHUS COOTBETCTBYIOLIMX TpeboBanuii motpedutens. Ilorpedburens
BIIpaBE MPUCYTCTBOBATH MPHU MPOBEACHUH IKCIEPTU3bI TOBapa M B CIlydae HECOTJIACHs C €€

pe3yibTaTaMu OCIOPUTH 3aKIIIOUCHHUE TaKOM IKCIEPTU3BI B CYJAeOHOM TOpsIKe. (B pedaxyuu
Deoepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

Ecnu B pe3ynbrare sKCrepTH3bl TOBapa YCTAHOBIEHO, YTO €0 HEJOCTATKU BO3HUKIIU
BCJIEJICTBUE OOCTOSITENILCTB, 32 KOTOphlE HE OTBEYaeT MpojaBell (M3TOTOBUTEIND),
noTpeOuTenb  00si3aH  BO3MECTUTh  MPOJABIy  (M3TOTOBUTENIO),  YIMOJTHOMOYEHHOU
OpraHM3alMd WIH YHOJTHOMOYEHHOMY HWHAMBHYabHOMY HpPEINPUHUMATEN0, UMIOPTEPY
pacxo/ibl Ha MPOBEIECHUE IKCIIEPTHU3BI, a TAKXKE CBSA3AHHBIE C €€ MPOBEACHHUEM pacXoibl Ha

XpaHeHUe " TPaHCTIOPTHUPOBKY ToBapa. (B pedaxyuu Dedepanvrozo
3axkona ot 21.12.2004 Ne 171-P3)

(ITynkm 6 peoaxyuu Pedepanvroeo 3axkona ot 17.12.1999 No 212-D3)

6. [IpomaBenr (M3rOTOBUTEND), YIOJTHOMOYEHHAS OpraHU3ANUS WIW yHOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIN MpEANPUHAMATENb, HMIIOPTEP OTBEYAET 3a HEJOCTaTKH TOBapa, Ha
KOTOPBII HE YCTAHOBJICH TAPAHTUIHBIN CPOK, €CJIM TOTPEOUTEIH JTOKAXKET, YTO OHH BOSHHKIIH
710 TIepeaadnd ToBapa MOTPEOUTENIO WM O MPUYMHAM, BO3HHKIIUM JIO 3TOI0 MOMEHTa. (B
peoakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

B oTHOmeHnn TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTUWHBIM CpPOK, IIPOJABELL
(M3roTOBUTENB), YIOJHOMOYEHHAs OpPraHU3allisg WU YIOJIHOMOYEHHBI WHIUBUIYAJTbHBIN
MpeANpPUHAMATENh, UMIIOPTEP OTBEUYAET 32 HEJOCTATKH TOBapa, €CIM HE JOKAXET, YTO OHU
BO3HHKJIM TIOCTIE TIEpelaud ToBapa MOTPEOUTEN0 BCIEICTBUE HAPYIICHHS MOTpEOUTEIeM
MpaBWJ MCTOJB30BAHMS, XPAaHEHUS] WJIM TPAHCIOPTUPOBKU TOBapa, NEUCTBUM TPETHUX JIUIL
WIN HETIPEOJOIMMOM CWIIBL. (B pedaxyuu Dedepanvrozo 3axona ot 21.12.2004 No 171-D3)

(dononnenue nynkmom - @edepanvruiii 3akon ot 17.12.1999 No 212-D3)

7. JlocTaBKka KpyMHOTabapUTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KUJIOTPAMMOB
IUI PEMOHTA, YLEHKHU, 3aMEHBI U (WJIM) BO3BPAT UX MOTPEOUTEIIO OCYLIECTBIIIOTCS CUIAMU U
3a cyeT mpoJaBlia (M3rOTOBUTENS, YIOJIHOMOYEHHON OpraHM3alMd WM YIIOJHOMOYEHHOI'O
WHAMBHUIyaJIbHOTO TpeANpUHUMAaTeNsd, uUMIopTepa). B cilyyae HeuCHOiIHEHHUS JaHHOU
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00s3aHHOCTH, a TakKXXe IMpPU OTCYTCTBUM IMpoJaBlia (M3TOTOBUTEINA, YIOJIHOMOUYEHHOMN
OpraHu3alliyd WK YINOJIHOMOYEHHOTO WHJWBHIYaJIbHOTO MPEANpUHUMATEINs, UMIIOPTEpa) B
MECTE€ HaXOXXICHHs TMOTpeOuTeNss JOCTaBKa M (WJIM) BO3BpAT YKa3aHHBIX TOBApPOB MOTYT
ocyliecTBIAThCs moTpeduteneM. [lpu sTom mnpomaBen (M3roTOBUTENb, YIOJIHOMOYEHHAsS
opraHu3alys WIM YHIOJHOMOYCHHBIM WHAMBUAYAJIbHBIM MpeANpUHUMATENb, HMIIOPTEDP)
00s3aH BO3MECTUTh MOTPEOUTEIO PACXOMbI, CBSI3AHHBIE C JOCTABKOM M (WJIM) BO3BPAaTOM

yKa3aHHBIX  TOBapoB. (B peodakyuu  ¢hedepanrvhvix  3axonos oT 17.12.1999 No 212-
®3; o1 21.12.2004 Ne 171-D3)

Crarba 19. Cpoku npeabsiBjieHHsl NOTpeduTeeM TPeOOBAHUIT B OTHOIIIEHUU
HEJ0CTATKOB TOBapa

1. [ToTpebutensp BhpaBe NPEeAbsBUTh NPEAyCMOTPEHHBIE CTaTbeil 18 HacTosero
3akoHa TpeOOBaHUS K NPOJABIY (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHW3aldd WIH
YIOJIHOMOUYEHHOMY HHJIMBHIYyaJIbHOMY TMPEANPUHUMATEII0, UMIOPTEPY) B OTHOIICHUU
HEJOCTAaTKOB TOBapa, €CIM OHU OOHApYy>KEHbl B TEUCHHE TapaHTUHHOTO CPOKa WU CPOKa
TOIHOCTH. (B pedaxyuu Pedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

B oTHOlIeHMM TOBApOB, HA KOTOpPHIE TAPAHTUHHBIE CPOKH WIIM CPOKH TOJHOCTH HE
YCTAHOBJICHBI, MOTPEOUTENH BIpaBe MPEAbSIBUTh yKa3aHHbIE TPEOOBaHUSI, €CIIU HEAOCTATKU
TOBAapOB OOHAPY>XEHBI B Pa3yMHBIN CPOK, HO B Mpeneiax IBYX JIET CO JHS Tepeaadd Hhx
MOTPeOUTEINIO, €clii OoJiee ATUTENbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM UJTU JIOTOBOPOM.

(ITynxkm 6 peoaxyuu Pedepanvroeo 3akona ot 17.12.1999 No 212-D3)

2. apaHTUHBI CPOK TOBapa, a TaKXe CPOK €ro CIy»KObl HMCUHCISAETCS CO JHS
nepesayd ToBapa MOTPEOUTEN0, €CM WHOE HE MPeaycMOTpeHo moroBopoM. Ecim neHb
nepelaydl  yCTAaHOBUTh HEBO3MOXKHO, A3TH CPOKHM WCUUCHSIOTCS CO JHS W3TOTOBJICHUS
ToBapa. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OJEKABI M TPOYUX) ITH CPOKU HCUHUCISIIOTCS C
MOMEHTAa HACTyIUIEHHWS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO
OTpeJeNsIeTCS  COOTBETCTBEHHO cyObekTamu Poccuiickoit  ®Denepanmu  ucxons u3
KJIMMaTUYECKUX YCIIOBUN MECTa HaXOXACHUS MTOTPEOUTENECH.

[Ipu mpogaxke ToBapoB MO 0oOpasIiam, IO MOYTE, a TaKXKe B CIIydasX, €CId MOMEHT
3aKJIFOUCHUST JIOTOBOpA KYIUTH-TIPOJAXKHM W MOMEHT IIepeayd ToBapa IMOTPEOUTEIIO0 HE
COBMAJIAIOT, ATH CPOKM HCYHCISIOTCS CO JHS JIOCTaBKM ToBapa moTpedurenmto. Ecmm
MOTPEeOUTENh JIUIICH BO3MOXHOCTH HCIIOJIb30BaTh TOBAp BCIEACTBHE OOCTOSTEILCTB,
3aBHCSIIMX OT MpOjaBIa (B YaCTHOCTH, TOBAp HYXKIACTCS B CICHUAIBHOW YCTAaHOBKE,
MOJIKJTFOUCHUM WM COOpKE, B HEM MMCIOTCS HEJIOCTATKH), TAPAHTUHWHBIA CPOK HE TEUET JI0
YCTPaHCHHUS TPOJABIIOM TaKUX OOCTOSATENBCTB. EcCIuM JeHb JOCTaBKH, YCTaHOBKH,
MOJIKITIOUCHHS, COOPKH TOBapa, YCTPAaHCHHUsS 3aBUCSIIMX OT TPOJABIA OOCTOSATEIBCTB,
BCJIC/ICTBAE KOTOPBIX TOTPEOUTENF HE MOMKET HCIIOJIb30BaTh TOBAp IO HA3HAYCHHIO,
OTIPEJICTTh HEBO3MOXKHO, 3TH CPOKH HCYHCIISIOTCS CO JHS 3aKJIFOYCHHS JIOTOBOpa KYIUIH-
nponaxu. (B pedaxyuu @edepanvroco 3axona oT 17.12.1999 Ne 212-D3)

Abzay. (Uckmouen - @edepanvhuiii 3axon o1 17.12.1999 Ne 212-D3)
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Cpoxk roIHOCTH TOBapa ONpeeseTCsl EPUOIOM, UCUUCISIEMBIM CO JHS U3TOTOBJICHUS
TOBapa, B TE€YEHUE KOTOPOTO OH MPUTOJEH K MCIOJIb30BAHMIO, WIHM JAaTOH, A0 HACTYIUICHUS
KOTOpPOM TOBap MPUTOACH K UCTIOIB30BAHMUIO.

HpOI[OJ'DKI/ITeJ'IBHOCTB CpoOKa rogHoCTH TOBAapa AOJDKHA COOTBCTCTBOBATDH 00s13aTEIIbHBIM

TpeOOBaAHUSIM K 0e3omacHOCTH ToBapa. (B peoaryuu Deoepanvrozo
3axona ot 21.12.2004 Ne 171-D3)

3. NapanTuiinple CPOKM MOTYT YCTaHABIMBATHCA HA KOMIUICKTYIOIIME H3JETUS U
COCTaBHbBIEC YaCTU OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKM Ha KOMIUIEKTYIOIIHUE W3JEIUs U
COCTaBHBIC YAaCTH MUCYUCISAIOTCS B TOM K€ MOPSAAKE, YTO M TapaHTUWHBIM CPOK HA OCHOBHOU
TOBApP.

[apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME HW3JIENMs M COCTaBHBIE YacTH TOBapa
CUHMTAIOTCS PAaBHBIMH TapaHTHMHOMY CpPOKY Ha OCHOBHOE W3JIEHe, €CIM HMHOE He
YCTAHOBJICHO JIOTOBOPOM. B ciydae, eciy Ha KOMIUICKTYIOIIEE M3/IeIie U COCTABHYIO YacTh
TOBapa B JOTOBOPE YCTAHOBJIGH T'apaHTUMHBIM CPOK MEHBIIEH MPOJOIIKUTEILHOCTH, YeM
TapaHTUHHBIA CPOK HAa OCHOBHOE H3JEIHUE, MOTPEOUTENh BIpaBe NPEIbSIBUTh TPEOOBAHUS,
CBSI3aHHBIE C HEJOCTAaTKaMU KOMIUIEKTYIOIIETO MU3/EIHsl U COCTABHON YacTU TOBapa, MpH UX
OoOHapyXeHHMH B TEYEHHWE TapaHTUHHOTO CpPOKa Ha OCHOBHOE W3JETHE, €CIM HHOE He
IPEyCMOTPEHO OTOBOPOM. (B pedaxyuu Dedepanvrozo 3axona ot 17.12.1999 No 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3JEINE YCTAHOBJIEH TapaHTUHHBIA CPOK OoJbLIei
MPOJIOJDKUTENBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOWM TOBap, MOTpPeOUTENH BIIpaBe
MpPEeAbIBUTH TPEOOBaHUS B OTHOLIEHUH HEAOCTATKOB TOBAapa MPHU yCIOBUU, YTO HEIOCTATKU
KOMILJIEKTYIOLEr0 M3JeNusl OOHapyEHbl B TEUEHUE TapaHTHUMHOIO CpOKa Ha 3TO W3JEIuE,
HE3aBUCHUMO OT UCTEYEHHUS TAPAHTUUHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, TOBOISATCS A0 CBEIACHHS MOTPEOUTENs B
uHbOpMallMU O TOBape, MPEIOCTaBISIEMON MOTPEOUTENI0 B COOTBETCTBUU CO cTartbeir 10
HACTOSIIIETO 3aKOHa.

5. B cnyuasix, xorma npeayCMOTPEHHBIM AOTOBOPOM TapaHTUMHBIA CPOK COCTaBISIET
MEHee JIByX JIeT M HEJOCTaTKU ToBapa OOHApYXKEHbl TMOTpeOUTEeNeM IO HCTCUCHUU
TapaHTUWHOTO CPOKa, HO B Tpelesax ABYX JIET, MOTPeOUTe b BIPaBe MPEIbIBUTH MPOJIABILY
(u3roroBUTEN0) TpeOOBaHUS, MPETyCMOTPEHHBbIE cTaTheld 18 Hacrosmiero 3akoHa, €CiH
JOKaXeT, 4YTO HEJOCTaTKM TOBapa BO3HMKIM JI0 €ro IMepeiayd NOTPeOUTEeN0 WIH 10

IpUYMHAM, BO3HHUKIIUM JO OJTOr0 MOMEHTA. (/Jononnenue nynkmom - @DedepaibHulil
3axkon o1 17.12.1999 Ne 212-@3)

6. B ciydyae BbISIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIIpaBe
MPEAbIBUTh HU3TOTOBUTENIO (YMOJHOMOYEHHOM OpraHu3allud WIA YIOJTHOMOYEHHOMY
WHAUBHUIyAIbHOMY MPEANPUHUMATENI0, HMIIOPTEpY) TpeOoBaHHe O OE3BO3ME3THOM
YCTPAaHEHUH TaKMX HEJOCTATKOB, €CJIM JIOKAKET, YTO OHM BO3HUKIIM JI0 MEpeJayd ToBapa
MOTPEOUTENIO WIN MO MPUYMHAM, BO3ZHUKILIKMM JO 3TOTO MOMEHTAa. YKa3aHHOE TpeOOoBaHUE
MOET OBbITh MPEIBSABICHO, ECIIM HEIOCTATKN TOBapa 0OHApyKEHbI [0 UCTEUEHUH ABYX JIET CO
IHs Tepeiayd ToBapa MOTPeOUTEN0, B TEUEHUE YCTAHOBJIECHHOIO Ha TOBAap CPOKa CIIy>KObI
WIH B T€UEHUE JECSITH JIET CO JTHS Mepelayu ToBapa MOTPEeOUTENIo B Clydae HEyCTaHOBJICHHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE yJOBIETBOPEHO B TEUEHHUE JBAJLATH JHEH
CO JIHA €ro MPEeAbSBICHHS MOTpeOWTENeM WM OOHAPYKEHHBIM MM HEIOCTaTOK TOBapa
SABJISICTCSI HEYCTPAaHUMBIM, TOTPEOUTENh IO CBOEMY BBIOOpY BIIpaBe MPEABSBHUTH
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M3TOTOBUTENIO (YIIOJHOMOUYEHHON OpraHU3alliyd WK YIOJIHOMOYEHHOMY MHAMBUAYaIbHOMY
MpEeANPUHUMATENIO, UMIIOPTEPY) UHBIE TPETYCMOTPEHHbIE MYHKTOM 3 cTaThu 18 HacTosmiero
3akoHa TpeOOBaHMs WM BO3BPATUTH TOBAP MU3TOTOBUTEINIO (YHNOJIHOMOUYEHHOW OpraHu3aluu
WIN YIIOJIHOMOYEHHOMY WHAMBHUIyaJIbHOMY MpEANpUHUMATEINI0, UMIIOPTEPY) U NOTpeOOBaTh

BO3BpaTa YITA4eHHOM JIEHEKHON CyMMBI. (B peoaryuu ¢edepanvrvlx
3axkon06 o1 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Crarbs 20. YcTpaHeHne HeJOCTATKOB TOBapa U3roTOBUTEIEM (IIPOAABIIOM,
YIIOJTHOMOYEHHOM OpraHu3anue nin yrnoJHOMOYeHHbIM
WHAMBUAYAJIbHBIM NPeANPUHAMATEIEM, HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu Pedepanvrozo saxona o1 21.12.2004 Ne 171-D3)

1. Ecniu cpok ycTpaHeHMsI HEJJOCTATKOB TOBapa HE OMNpeNeseH B MUCbMEHHOU (opme
COTJIAIICHMEM CTOPOH, OTH HENOCTaTKU JOJDKHBI OBITh YCTpPaHEHbl H3TOTOBUTEIIEM
(mpoxaBUOM, YHMOJHOMOYEHHOM OpraHu3alyedl WIM YIOJHOMOYEHHBIM WHIUBUIYAJIbHBIM
MpeANpUHUMATENIEM, MMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MHUHHUMAJIBHBINA CPOK,
00BEKTUBHO HEOOXOIUMBINA U1l UX YCTPaHEHHS C y4e€TOM OOBIYHO MPUMEHSEMOTO Crocola.
Cpok ycTpaHeHHs HEIOCTaTKOB TOBapa, OMpeesieMbli B MUCbMEHHOMN (hopMe coriaeHuemM
CTOPOH, HE MOXET MPEBBIIIATh COPOK IMATh JHEH.

B ciyuae, eciin BO BpeMs yCTpaHEHUsI HEIOCTAaTKOB TOBapa CTAHET OYEBUIHBIM, YTO
OHM HE OYyIyT YCTpaHEHbl B OIPEJEICHHBINA COIJalleHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIFOYMTH COIJIAIEHHE O HOBOM CPOKE YCTPAaHEHUsI HENOCTAaTKOB ToBapa. [Ipu astom
OTCYTCTBHE HEOOXOJMMBIX JIJI YCTPAHCHHS HEJIOCTAaTKOB TOBAapa 3allacHBIX YacTeH (JeTasieH,
MaTepuasgoB), OOOPYJOBaHUS WM MOJOOHBIE MPUYUHBI HE SIBJISIIOTCS OCHOBAHHEM JUIS
3aKJTFOYCHUS COTJIANICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HApPYIIEHUE CPOKA, ONIPEICIICHHOI0 COrJIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

(ITynkm 6 peoaxyuu Pedepanvroeo 3axkona ot 25.10.2007 No 234-D3)

2. B OTHOIIEHNU TOBAapOB JUIUTEIHHOTO TMOJIH30BAaHUS M3TOTOBHUTENb, MPOJABEI] JTHUOO
YIOJIHOMOUYEHHAs! OpTraHU3aIsl WM YIOTHOMOUYEHHBIM MHAWBUYaTbHBIA TPEANpUHUMATEID
00s13aHBI TIPH TIPEIBSIBICHANA TOTPEOUTEIEM YKa3aHHOTO TPEeOOBAHUS B TPEXTHEBHBIA CPOK
0€3BO3ME3THO TMPEIOCTaBUTh MOTPEOUTENI0 HA TMEpPHOJ, PEMOHTa TOBAp JIUTEIHLHOTO
MOJIb30BaHUs, OONAMAIONIMKA OSTUMHU K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOMCTBAMH,
o0ecrieynB JOCTaBKy 3a CBOW cueT. IlepedeHp TOBapoOB UIMTENHHOTO TMOJB30BAHWS, Ha
KOTOpbIE yKa3aHHOE TpeOOBaHWME HE paclpoCTpaHseTcs, ycTaHaBiauBaeTcs [IpaBurenbcTBOM
Poccuiickoti  Denepauuu. (B pedaxyuu  gedepanvuvix  3axornog ot 17.12.1999 No 212-
@D3; o1 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

3.B ciydae ycTpaHeHUsT HEIOCTATKOB TOBapa TapaHTHMHBIA CpPOK Ha HEro
MIPOJUIEBAETCS Ha TIEPUO/I, B TEUEHHE KOTOPOTO TOBAp HE MCIOJIB30BANCS. Y Ka3aHHbIN Mepuo
HCYHCIISIETCS CO JTHS oOpalieHus motpeburens ¢ TpeboBaHHeM 00 yCTpaHEHHH HEIOCTAaTKOB
TOBapa 1O JHS BBIJAYM €ro MO OKOHYaHMM peMoHTa. IIpu Bblgaue ToBapa M3rOTOBUTEIH
(mpoxaBen,, yMOJHOMOYEHHAsi OpTraHMU3alUsl WM YIOJIHOMOYEHHBIM WHJMBUYaTbHBINA
MpeANpUHUMATEh, UMIIOPTEP) 00S3aH MPEAOCTABUTh B MUCHMEHHOUN (opMe MOTpeOuTe o
uHdpopmanuioo O jgare oOpaieHuss norpeourenss ¢ TpeOoBaHMEM 00 yCTpaHEHUU
OoOHapy’>K€HHbIX MM HEJIOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa NOTpeOuTesneM Ui
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YCTPaHEHUs HEAOCTATKOB TOBApa, O J1aTe€ YCTPAHEHUs HEJAOCTATKOB TOBApa C UX OIMCAHUEM,
00 HMCIOJIb30BaHHBIX 3aMACHBIX YacTAX (JeTaliax, mMaTepuaiax) U O JaTe BbIJAYM TOBapa

NOTPEOUTEIII0 IO OKOHYAHUM YCTPAHEHUS! HEJIOCTATKOB ToBapa. (B pedaxyuu DedepanbHoco
3axona ot 25.10.2007 Ne 234-D3)

4. Tlpu ycTpaHeHMM HEIOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHbl KOMIUIEKTYIOILIETO
U3JIeNIs WM COCTAaBHOM YaCTHU OCHOBHOI'O M3JIEJIMs, HA KOTOPbIE YCTAHOBJICHBI FAPAHTUHbBIC
CpPOKH, Ha HOBBIE KOMIUICKTYIOIIEE HW3ACIME WM COCTAaBHYK) YacTh OCHOBHOTO W3JEIHS
YCTAHABJIMBACTCS TAPAHTUUHBIA CPOK TOM K€ MPOJOJDKUTEIIBHOCTH, YTO U HAa 3aMCHEHHbBIE
KOMIUICKTYIOIIEE H3/eJIME€ WM COCTABHYID YacTh OCHOBHOTO W3JIENUs, €CJIM HHOE HE
MPEIYCMOTPEHO JOTOBOPOM, M TAPAaHTHHHBIA CPOK MCYUCISETCS CO JHS BBIIAYd
MOTPEOUTENNI0 ATOTO TOBapa IO OKOHYAHMHM PEMOHTa. (B  pedaxyuu DedepanbHoco
3axona ot 17.12.1999 Ne 212-D3)

Cratbd 21. 3aMeHa TOBapa HeHaIesKallero Ka4ecraa

1. B ciygae oOHapyXeHHUS IOTPEOUTENIEM HEAOCTAaTKOB TOBapa W TNPEIbSIBICHUS
TpeOOBaHUS O €ro 3aMeHe IpoJaBel] (M3rOTOBUTEb, YIIOJHOMOYCHHAS OpPTaHMU3aIlvs WU
YIOJHOMOYEHHBIH UHAUBUIYJIbHBIN TIPEANPUHUMATEb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOU
TOBap B TEYCHHE CEMH JHEH CO JTHS MPEAbSIBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeduTenemM, a
Py HEOOXOIUMOCTH JOTOJHUTEIFHON IPOBEPKH KadecTBa TaKOrO0 TOBapa MPOAABIIOM
(M3roToBUTEIEM, YIIOJTHOMOUYCHHON OpraHu3auend Wik YIoJHOMOYEHHBIM WHIMBUIYaJbHBIM
MpepUHUMATENIEM, UMIIOPTEPOM) - B TEUYEHHE JABAJIATH JHEW CO JHA NpPEeAbsBICHUS
yKa3aHHOT'O TpeOOBaHUS.

Ecniu y npomaBua  (M3rOTOBUTENSA,  YNOJHOMOYEHHOW — OpraHU3allud WU
YIOJIHOMOUYEHHOTO  WHJIWBUIYAJIBHOTO  MPEANpPUHUMATENs, HMMIIOpPTEpa) B  MOMEHT
MIPEABABICHUS TPEOOBaHUS OTCYTCTBYET HEOOXOIMMBIN JIA 3aMEHBI TOBAp, 3aMEHA JI0JDKHA
OBITH MTPOBE/ICHA B TEUCHUE MECSIIA CO JTHS MPEAbABICHUS TAKOTO TPEOOBAHMUSI.

B paitonax Kpaitnero CeBepa W TpPHPABHEHHBIX K HHUM MECTHOCTSX TpeOOBaHHE
NOTpeOuTENsT O 3aMEHE TOBapa MOMJICKUT YIOBIETBOPEHHUIO MO €ro 3asBICHUI0 B CPOK,
HEOOXOAUMBIN JIsl OUE€pPEAHON TOCTAaBKU COOTBETCTBYIOLIErO TOBapa B 3TH PailoHbI, B Cliydae
OTCYTCTBUA y TpojaBlia  (M3rOTOBUTENS, YIOJHOMOYECHHOW  OpraHM3allid WU
YIOJIHOMOUYEHHOTO WHAMBHIYALHOTO MPEINPUHUMATENS, UMIOPTEPA) HEOOXOIUMOTO ISt
3aMeHBI TOBapa Ha JCHb MPEIbABICHUS YKa3aHHOTO TPEOOBAHMSI.

Ecmm nyis 3amensl ToBapa TpebyeTcst Oojiee ceMH JHEH, o TpeOOBAHHUIO TTOTPEOUTEIIS
npojaBelr] (M3rOTOBHUTENbh JMOO YIIOJHOMOYEHHAs] OpTaHM3alus WU YIOJTHOMOYEHHBIN
WHAUBUIYAIGHBI TMPEANPUHAMATENF) B TEYCHHE TPEeX ITHEH CO JHS TPSIbSBICHUS
TpeOOBaHMs O 3aMEHE ToBapa o00s3aH O0€3BO3ME3THO TPEIOCTABUTH MOTPEOUTETIO BO
BPEMEHHOE TI0JIb30BaHUE Ha MEPHOJ] 3aMEHBI TOBAP JJIUTEIBHOTO TOJIH30BaHUS, 001 ar0IINUN
THMH € OCHOBHBIMHU MOTPEOUTECIILCKMMH CBOMCTBaMH, 00ECIIEUYHMB €ro JOCTaBKY 3a CBOU
cdeT. DTO MPABWIO HE PACIPOCTPAHSCTCS HAa TOBAPHI, NMEPEUCHb KOTOPHIX OMPEACISACTCS B
COOTBETCTBMM C MyHKTOM 2 ctaThbu 20 HacTodiiero 3akoHa. (B pedakyuu @edepanbHoco
3axona otT 25.10.2007 No 234-D3)

(IIynkm 6 peoaxyuu @edepanvroco 3axona oT 21.12.2004 Ne 171-D3)
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2. ToBap HeHa IeKAIIETO KAaUueCTBA JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA
TOBap, HE OBIBIIHK B YIIOTPEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUHUHBIN CPOK UCUUCISIETCS 3aHOBO CO JIHS Mepeaadu ToBapa
NOTPEOUTEIIO.

Cratbs 22. Cpoku ya10BJIETBOPEHHS OTAEJbHbIX TPEOOBAHUI MOTPEOUTEIA

TpeGoBanus mOTpeOUTENSI O COPAa3MEPHOM YMEHbBIICHUU MOKYIMHOM LIEHBI TOBapa,
BO3MEIICHUH PACXOJ0B Ha HCIPaBICHHUE HEJOCTATKOB TOBapa MOTPeOUTENEeM WIH TPEThUM
JUIIOM, BO3BpaTe YIUIAUEHHOW 3a TOBAap JEHEKHOM CyMMBI, a Takxke TpeOOBaHHE O
BO3MEIIIEHUH YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIEACTBUE TMPOAAXKU TOBapa
HEeHaJUJIeKaIlero KayecTBa JMOO MpPeNoCTaBICHUs HEHaajexaeil nHpopMaluu o TOBape,
MO/JICKUT YIOBJIETBOPEHUIO MPOAABIOM (M3rOTOBUTENIEM, YIIOTHOMOYEHHOW OpraHu3anuen
WIM YIOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM MPEANPUHUMATENIEM, HUMIIOPTEPOM) B TEUCHHUE

JECATH JHEH CO JHS TPEIbSIBICHUS COOTBETCTBYIOIIETO TpeOoBaHMs. (B pedaxyuu
Deoepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamows 6 pedaxyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Crarba 23. OTBETCTBEHHOCTH NPOAABLA (M3rOTOBUTEJISI, YIIOJTHOMOYEHHOM
OPraHu3aNuu WJIN YIIOJHOMOYEHHOT0 MHANBHUAYAJIbLHOIO
npeanpuHAMAaTeJIsi, HMIIOPTEPAa) 32 MPOCPOUYKY BHINOJIHEHUS
TpeOGOBaHMI MOTPeOUTEIIA

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona o1 21.12.2004 Ne 171-D3)

1. 3a napymienue mnpemaycMOTpeHHbIX cTathsimu 20, 21 u 22 Hacrosmero 3akoHa
CPOKOB, a TakK€ 3a HEBBINOJIHEHUE (3aJE€PXKKY BBIIIOJIHEHUs) TPEeOOBaHUS MOTPEOUTENS O
MPEOCTAaBICHUU €My Ha TMEpHOJl PEMOHTa (3aMEHbl) aHAJOTUYHOTO TOBapa MpPOJaBell
(M3roTOBUTENH, YMOJHOMOYEHHAs OpraHW3alvs WIA YMOJTHOMOYEHHBIM WHIANBUIYaJTbHBIN
MpEeANPUHUMATENL, UMIIOPTEP), JOMYCTUBIINN TAKUE HAPYIICHUS, YINIAYUBAET MOTPEOUTEIIO
3a KaXJIbld JI€Hb MPOCPOYKM HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MpPOLEHTa ILIEHbI
ToBapa. (B pedaxyuu ®edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

[lena ToBapa ompezensercs, UCXOs W3 €ro IEeHbI, CyIIeCTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeOOBaHME TOTPEOUTENsT MODKHO OBIIO OBITh yAOBIETBOPEHO MPOJABIIOM
(M3rOTOBHTENIEM, YITOJTHOMOYCHHON OpraHU3AIMCH WU YIIOJTHOMOYCHHBIM HHIUBUIY ATbHBIM
MpeANPUHAMATETIEM, HUMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJICTBOPEHHUS TaKOTO
TpeOOBaHUS WM B JICHb BBIHECCHHS CYACOHOTO PEIICHUS, €CIU TpeOOBaHUE JTOOPOBOJIBHO
yIOBJIETBOPEHO HE ObLI0. (B pedarkyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. B cnydae HeBbITIONHEHUs TpeOOBaHUN TMOTPEOUTENS] B CPOKH, MPEITyCMOTPEHHBIC
ctatbsiMu 20 - 22 HacTosiero 3akoHa, MOTpeOUTENb BIpPaBe M0 CBOEMY BhIOOPY MPenbsBUThH
MHbIe TpeOOBaHMsI, yCTAHOBJICHHbIE cTaThel 18 HacTosero 3akoHa.
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Cratbs 231. IlocaeacTBusi HApyLIeHHUs NMPOJABIIOM CPOKA Mepeaayn
NpeaIBaAPUTEIbHO OILUIAY€HHOT0 TOBAPa NMOTPeOUTETI0

1. JloroBop KyIIU-TIPOJAXH, MPeIyCMaTPUBAIOMIMK  0O0SA3aHHOCTh MOTPEOUTEIS
NpeIBapUTEIbHO OIUIATUTh TOBAp, JOJDKEH COJEp)KaTh YCIOBHE O CPOKE Iepeaadyd ToBapa
NOTPEOUTEIIO.

2.B ciydae, ecau mpojaBel], IMOJYYMBIIMH CyMMYy TpEBapUTEIBHON OIUIaThl B
OTIPEICIICHHOM JIOTOBOPOM KYIUIM-TIPOJ@XHU pa3Mepe, He HCHOJIHHI OOS3aHHOCTh I10
neperaye ToBapa MOTPEOUTEINI0 B YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, IMOTPEOUTEIH 110
CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeiayy OIIaY€HHOTO TOBApa B YCTAHOBJIEHHBIM UM HOBBII CPOK;
BO3BpAaTa CyMMBI NIPEABAPUTENHHOM OIJIaThl TOBapa, HE MEPEAAHHOTO MTPOIABLIOM.

[Ipu sTOoM moTpeOuTeNb BpaBe MOTPEOOBATh TAK)KE MOJHOTO BO3MEIICHUS yOBITKOB,
MPUYUHEHHBIX €MY BCJEACTBUE HAPYIIEHHS] YCTAHOBJIEHHOI'O IOTOBOPOM KYIUIM-IPOAAKU
CpOKa nepeady npeBapuTeIbHO OIIAYEeHHOTO TOBApa.

3. B cinyyae HapyiieHUs] yCTaHOBIIEHHOTO JIOTOBOPOM KYILTH-TIPOJIaXKH CPOKa Nepeaadn
MIPEABAPUTENILHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEL YIUIAYMBAET €MY 3a Ka)KIbli
JI€Hb TPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe TMOJOBUHBI MPOIEHTA CYMMBbI
MIPEABAPUTEIILHOM OIUIATHI TOBAPA.

Heycrolika (TIeHH) B3BICKHBACTCS CO JHSA, KOrJa II0 JOTOBOPY KYIUIH-IIPOIAKH
nepeaada ToBapa IMmoTpeOUTENi0 ToKHA Obli1a OBITH OCYIIIECTBIICHA, IO JHS TEpeIadnd ToBapa
MOTPEOUTENI0 WIM JO [IHS YJOBICTBOPEHUS TPEOOBaHMS TOTPEOHUTENsT O BO3BpaTe €My
MIPEABAPHUTEILHO YIIAYCHHONH UM CYMMBL.

CyMMa B3BICKAHHON MOTpPEOUTENEM HEYCTOMKU (MIEHM) HE MOXET MPEBBINIATh CyMMY
MpeABAPUTEIHLHOM OIIaThl TOBApA.

4. TpeboBanusi moTpeOUTENST O BO3BpATE YIJIAYEHHOW 3a TOBApP CYMMBI U O TOJHOM
BO3MEIICHUN YOBITKOB IMOJJICKAT YIOBJICTBOPEHHUIO MPOJABIIOM B TEUEHHUE JECITH AHEU CO
JTHSI IPEIBSBIICHUSI COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOoBaHusa NOTPEOUTENS, YCTAHOBJICHHBbIE MYHKTOM 2 HAcTOALIEH CTAaTbU, HE
MO/JIEKAT yAOBIETBOPEHHIO, €CIM MPOJABEll JOKAXKET, YTO HapyUIEHUE CPOKOB IEpeaauu
NOTPEOUTENI0  MPEIBAPUTEIBHO  OIUIAYEHHOrO0  TOBapa  MPOM30LLIO  BCIEACTBHE
HEIPEOI0JIMMOM CHITBI WIIH TI0 BUHE TIOTPEOUTEIIS.

([{ononnenue cmamveti - @edepanvuviii 3axon oT 25.10.2007 No 234-D3)

Cratbs 24. Pacuyersl ¢ noTpeduTeieM B ciy4yae NpuoOpeTeHUs: UM TOBapa
HEHA/JIesKalero Kayecraa

1. ITpu 3aMeHe TOBapa HEHAJUJIEXKAILIETO KaYeCTBAa HAa TOBAP ATOM K€ MapKu (3TUX XKe
Moaenu ® (WIM) apTUKyjda) TepepacdyeT IIeHbl ToBapa HE MTPOU3BOAMTCA. (B pedaxyuu
Deoepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIETO KauyecTBa Ha TAKOW )K€ TOBAp JIPYrod MapKu
(Mozienu, apTHUKyJa) B CIydae, €CiM LieHa TOBapa, MOJUIEKALIEr0 3aMEHE, HUKE LIEHBI TOBApa,
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npcaoCTaBJICHHOIO B3aMCH, HOTpe6I/ITCJIB JOJDKCH IOINIATHTL pasHUIY B LOCHAX; B CJIydac,
CCJIM IICHA TOBApa, INMOAJICKAIICTO 3aMCHC, BBIIIC ILICHBI TOBAapa, NMpCaAOCTaBJICHHOI'O B3aMCH,
pasHulla B ILICHAX BbIILIAYHMBACTCA HOTp€6I/ITCJ'IIO. L[eHa TOBapa, HIOJJICKAIICIO 3aMCHC,
onpeacACTCa Ha MOMCHT €TI0 3aMCHBI, a4 €CJIN Tp€6OBaHI/IC HOTpe6I/ITCJI}I HE YOOBJICTBOPCHO
npoaaBOoOM, ICHA 3aMCHACMOI'O TOBApa U LI€HA IIEPEaAaBacMOro B3aMCH TOBapa OIIPCACIIAIOTCA

HA MOMEHT BBIHECEHMs CYJIOM pEIIeHUsI O 3aMeHe ToBapa. (B pedaxyuu DedepanvHoco
3axona o1 17.12.1999 Ne 212-D3)

3. B cimyuae mpenbsiBiaeHHs ToTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHUU
MOKYITHOM IIEHbl TOBapa B pacueT MPUHUMAETCS [IEHAa TOBapa Ha MOMEHT TPEIbSBICHUS
noTpedutenemM TpeOoBaHUsI 00 yIEHKE WM, €CIU OHO JOOPOBOJILHO HE YIOBIETBOPEHO, HA
MOMEHT BBIHECEHHUSI CyJOM pEIICHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHOW IEeHBI. (B
peoakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

4. TTpu BO3BpaTe TOBapa HEHAJICKAIIETO KayecTBa MOTPEOUTENh BIIpaBe TpeOOBATH
BO3MCILCHHUS PAa3HHUIBI MEXIy IICHOH TOBapa, YCTAaHOBICHHON JOTOBOPOM, U IIEHOW
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJILHOTO YJIOBIETBOPEHUSI TAKOTO TPeOOBaHMS
WIH, eClIu TpeOOoBaHUE JOOPOBOJIHLHO HE YAOBICTBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
pewmenwus. (/[ononnenue  nynkmom -  Dedepanvhviii  3axon oT 17.12.1999 Ne 212-D3) (B
peoakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

5. B cinywae Bo3Bpara TOBapa HEHAJICKAIIETO KadyecTBa, MPOJAAHHOTO B KPEIUT,
MOTPEOUTENI0  BO3BpallaeTCs yIJIadeHHAas 3a TOBAap JICHEXKHAash CymMMa B pa3Mmepe
MOTAIIEHHOTO KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIAETCs IlaTa 3a

MpeaocTaBiaeHue Kpemuta. (B pedaxyuu  ¢hedepanvrvix  3axonos o1 17.12.1999 Ne 212-
D3; o1 21.12.2004 Ne 171-D3)

6. B cimydae Bo3BpaTa TOBapa HCHAUICKAIIETO KAadyecTBa, MPHOOPETEHHOTO
MOTpeOUTENEM 3a CUET MOTPEeOUTEIHCKOTO KpeauTa (3aiima), mpojaBeln; 00si3aH BO3BPATUTH
MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap JACHE)KHYIO CYMMY, a TakK€ BO3MECTUTH YILIAYCHHBIC
MOoTpeOUTEIeM MPOIEHTHl W WHBIC IUIATEXKH IO JOTOBOPY NOTPEOUTEIHCKOTO KPEIHUTa
(3aiima). (/[onoanenue nynkmom - @edepanvhuniii 3axon ot 21.12.2013 Ne 363-D3)

Cratbs 25. [IpaBo noTpeduTes st HAa 00MEH TOBapa HAJIEKAIET0 Ka4eCcTBA

1. ITorpebutens BHpaBe OOMEHSATH HEMPOJOBOJIBCTBEHHBIM TOBAp HaICXKAIIETO
KauecTBa HAa aHAJIOTUYHBIN TOBAp y MPOAABIIA, Y KOTOPOTO ATOT TOBAP OBLT MPUOOPETEH, SCITN
yKa3aHHBIM TOBap He mojomien mo dopme, rabaputaM, ¢GacoHy, paciBETKe, pa3Mepy WIu
KOMIUIEKTAMH. (B pedaxyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

[Torpeburens uMeeT mpaBo Ha OOMEH HENPOAOBOJIBCTBEHHOIO TOBapa HaAJIEKAILEro
KauyecTBa B T€UCHHE YETHIPHAIATH JTHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HemnpoJIOBOJBCTBEHHOI'O TOBapa HaAJIEKAIEero KadecTBa MPOBOJIUTCS, €CIU
yKa3aHHBIA TOBap HE ObLI B yIOTPEOJICHUH, COXPAHEHBI €T0 TOBAPHBIN BUJ, MOTPEOUTEIHCKUE
CBOMCTBA, IJIIOMOBI, (haOpUUHBIE SIPIJIBIKU, a TAKKE UMEETCS TOBAPHBIM Y€K MM KacCOBBIN YeK
00 WHOW TMOATBEP)KIAIOIIMMA OIJIaTy YKa3aHHOTO ToBapa IOKyMeHT. OTCyTCTBHE Y
MOTPeOUTENSI TOBAPHOTO Y€KA WIJIM KACCOBOTO Y€Ka JMOO MHOTO MOATBEPKIAIOLIEIO OIUIATy
TOBapa JOKYMEHTa HE IJIMIIAeT €ro BO3MOXXHOCTHM CChUIATHCSI HA CBUJIETEILCKUE
nokazanus. (B pedakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)
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[lepedyenb TOBapoB, HE NOAJEKAIIUX OOMEHY IIO OCHOBAaHUSAM, YKAa3aHHBIM B
HACTOsIIIEN cTaThe, yTBepxkaaercs [IpaBurensctBoM Poccuiickont denepanun.

2. B cnyuae, ecnu aHaJOTHMYHBIM TOBAap OTCYTCTBYET B IpPOAaXKE HA JeHb OOpalleHus
MOTpeOuUTENs K MPOIaBIly, TOTPEOUTENb BIPABE OTKA3aThCA OT UCIOJIHEHHUS JI0TOBOPa KYyTUIN-
OpoAaku M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBap JCHEKHON CyMMBI.
TpeboBanue nmoTpeOUTENsT 0 BO3BpaTe YIJIAYEHHOM 3a yKa3aHHBIN TOBAap NEHEKHON CyMMBbI
HOJJIEKUT YOBJIETBOPEHUIO B TEUEHUE TPEX JHEU CO JIHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cormamenuto moTpeduTenass ¢ MNPOJABLIOM OOMEH ToBapa MOXET ObITh
MPEAYyCMOTPEH MpPH TMOCTYIUIGHWHM aHAJOTMYHOrO ToBapa B mponaxy. I[IponmaBen o0si3aH
HE3aMEJIUTENbHO COOOLIUTh MOTPEOUTENI0 O TOCTYIUICHHH AaHAJIOTMYHOTO ToBapa B
MPOJIAKY.

(Ilynkm 6 pedaxyuu @edepanvroco 3axona oT 21.12.2004 Ne 171-D3)

Crarbs 26.
(Cmamos ympamuna cuny - @edepanvuwiti 3axon oT 25.10.2007 Ne 234-D3)

Crarbs 261. IUCTAHIIUOHHBIN CIIOCO0 NMPOAKU TOBapa

1. JloroBop pO3HUYHON KYIUIH-TIPOJQKHA MOXKET OBITh 3aKIFOYeH Ha OCHOBAaHUHU
O3HAKOMJICHUS MTOTPEOUTENS C MPEAT0KEHHBIM MPOJIAaBIIOM OMHCAHUEM TOBapa MOCPEACTBOM
KaTajoroB, NPOCIEKTOB, OYKJIETOB, (OTOCHHUMKOB, CpPEICTB CBSI3U (TEJIEBU3MOHHOM,
MOYTOBOM, PpAMOCBA3M W JAPYrUX) WIA WHBIMA UCKJIIOYAIOIIAMUA  BO3MOXKHOCTh
HEIMOCPEICTBEHHOTO O3HAKOMJICHHSI MOTpeOUTeNss ¢ TOBapoM JMOO oOpas3lioM ToBapa Mpu
3aKJIFOUEHUU TaKOro JIOTOBOpa (AMCTAaHIIMOHHBIM croco0 Mpojaku ToBapa) crmocobamu. (B
peoaxyuu Pedepanvhoeo 3akona oT 25.10.2007 Ne 234-D3)

2. [IpomaBiioM 10 3aKJIFOUEHHUS JTOTOBOpa JODKHA OBITH MPEJI0CTaBICHA TOTPEOUTEITIO
nHpopmaiusi 00 OCHOBHBIX TOTPEOUTETHCKUX CBOMCTBaX ToBapa, 00 anpece (Mecrte
HaxOXXJICHHWSA) TIPOJABIla, O MECTE€ W3TOTOBJICHHS TOBapa, O TIOJHOM (UPMEHHOM
HaUMEHOBAaHUM (HAMMEHOBAHMM) TIpoJiaBlia (M3rOTOBUTENS), O IIeHE W 00 YCIOBHAX
MPUOOPETEHHST TOBapa, O €ro JOCTaBKe, CPOKE CIy>KObI, CPOKE TOJHOCTH M TapaHTUHHOM
CpOKe, O TOpSAKE OIUIaThl TOBapa, a TakXKe O CPOKE, B TEUEHHE KOTOPOTO JCUCTBYET
MPEUIOKECHHE O 3aKITIOUCHHIH JIOTOBOPA.

3. [loTpebuTento B MOMEHT OCTaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOW (hopme
npeaocTaBieHa nHpopmalms o ToBape, mpeaycMoTpeHHas crateeit 10 HacTosmero 3akoxa, a
TaKXXe MPETyCMOTPEHHAs! MyHKTOM 4 HACTOAIIEH CTaTbu MH(OpPMAIMA O MOPAIKE U CPOKaX
BO3BpaTa TOBapa.

4. IloTtpeOutens BpaBe OTKa3aThCA OT TOBapa B J000OE€ BpeMsl O €ro Inepeaayu, a
MocJIe Mepeaur ToBapa - B TCUCHUE CEMU JTHEH.

B cnyuae, ecnu mHpopmanus o MopsAKe M CpoKax BO3BpaTa TOBapa HaJUICKAIIEro
KauecTBa He OblIa MpEeJoCTaBlieHa B NMUCBMEHHOM (QopMe B MOMEHT JOCTaBKH TOBapa,
MOTpeOUTENh BIPaBE OTKAa3aThCA OT TOBAapa B TEYCHHE TPEX MECSIEB C MOMEHTa Tepeaadun
TOBapa.
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Bo3Bpar ToBapa HajuieKalIero KauecTBa BO3MOXEH B CIIydae, €CIM COXPAHEHBI €0
TOBapHBIA BUJI, MOTPEOUTEIHCKUE CBOMCTBA, a TAKKE JOKYMEHT, MOATBEPKAAOMUNA PakT u
YCIOBUSL TOKYIIKM yKa3aHHOTO ToBapa. OTcyTcTBHE Yy TOTpeOUTENs JIOKyMEHTa,
HNoATBEpKatoero (akT U yCJIOBUS TOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXHOCTH
CChUIAThCS HA APYTUeE 10Ka3aTeIbCTBa MPUOOPETEHUS TOBAapa y JaHHOTO MPOJIaBLa.

HOTp€6I/ITeJ'II> HE BIIPpaB€ OTKA3aTbCsA OT TOBAapa HAIJICIKAIICIO Ka4eCTBA, MMCIOLICTO
HMHANBHUAYAJIbHO-OIIPCACICHHBIC CBOIZCTBEI, cClIn yKa3aHHBII>'I TOBApP MOXKCET OBITH MCIIOJIE30BaH
HCKIIOYUTCIIbHO HpI/IO6p6TaIOHH/IM €ro l'IOTpe6I/ITeJ'IeM.

[Ipu otkaze moTpeOuTENsT OT TOBapa MPOJABEll JOJDKEH BO3BPATUTH €My JEHEKHYIO
CyMMYy, yIUIAY€HHYIO OTPEOUTENIEM IO JOTOBOPY, 3a UCKIIOYEHUEM PacXoJI0B MpOJaBlia Ha
JOCTaBKY OT MOTpeOUTeNsl BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM uepe3 JecsTh AHEU co
JTHSI IPEIBSBIICHUS TOTPEOUTEIEM COOTBETCTBYIOLIETO TPeOOBAHUS.

5.IlocnencTtBus TpojgaXku TOBapa HEHAJJICKAIErO0 KauyecTBa JAUCTAHIIMOHHBIM
CIOCO0OM MPOAAKU TOBApa YCTAHOBJICHBI MOJIOKEHUSMH, TTPETYCMOTPEHHBIMU CTaThsIMU 18 -
24 gacrosmiero 3akoHa.

(dononnenue cmamoeti - @edepanvuwiti 3axon oT 21.12.2004 Ne 171-D3)

Cratbs 262. IIpaBuiia npoaaku 0T/Ae/IbHBIX BUA0B TOBApPOB

[IpaBuna mponaku OTIAEIBHBIX BHIOB TOBApPOB yCTaHABIMBAaIOTCA I[IpaBUTENbCTBOM
Poccuiickon @enepanuu.

(dononnenue cmamoeti - @edepanvuwiii 3akon oT 18.07.2011 Ne 242-D3)

IJIABA I11. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU BBINTOJIHEHUU
PABOT (OKA3AHUM YCJIVYT)

Cratbs 27. Cpoxu BbINOJHEeHUs pa00T (0Ka3aHMUS YCJIYT)

1. Vcnonautens 00s3aH OCYIIECTBUTD BBITIOJHEHHE padOThI (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TpaBUJIaMH BBITIOJHEHHUS OTACIBHBIX BHIOB pabOT (OKa3aHHS OTIEIbHBIX
BHUJIOB YCJIYT) WM JOTOBOPOM O BBINIOJIHEHHH palboT (okazanuu ycnyr). B goroBope o
BBITMIOJTHEHUU PabO0T (OKa3aHUU yCIyT) MOXKET MPEIyCMaTPUBATHCA CPOK BBITIOJIHEHUST PaOOThHI
(oKazaHMs YCIyTH), €CIIM yKa3aHHBIMHM IpaBWJIAMU OH HE MPEAyCMOTPEH, a TaKXKe CPOK
MEHBIIIEeH MTPOJOHKUTEIHHOCTH, YEM CPOK, YCTAHOBIICHHBIN YKa3aHHBIMU MPaBUIIaAMHU.

2. Cpok BbINONHEHUST pabOThl (OKa3aHUsSI YCIYTH) MOXKET ONpPENeNiaThCs TaTou
(mepuoaoM), K KOTOPOH JOJDKHO OBITh 3aKOHUYEHO BBIOJIHEHHE PAOOTHI (OKa3aHWE YCIYTH)
win (1) natoil (mepuooM), K KOTOPOH HCIIOTHUTENb JOJDKEH MPUCTYIMUTh K BBITIOJTHEHHUIO
paboThI (OKa3aHMIO YCIyTH). (B pedarxyuu @edepanvroco 3axona oT 17.12.1999 Ne 212-D3)

3. B ciyuae, eciu BbIoJTHEHHE pabOThI (OKa3aHUE YCIYT'H) OCYIIECTBISETCS MO YacTIM
(mocTaBKa MEPUOJUYECKON MeYaTH, TEXHUUECKOE 00CIIyKUBAHUE) B TEUEHHUE CPOKA JEUCTBUS
JIOTOBOPAa O BBIMOJHEHUH pPabOT (OKa3aHWM YCIYyT), JOJDKHBI MpeaycMaTpUBaThCs
COOTBETCTBYIOIINE CPOKH (TI€PUO/IbI) BHIMOJIHEHUS TAKUX Pa00T (OKa3aHUSI YCIYT).
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[Io cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh HPEIYCMOTPEHBI TaKXE CPOKHU
3aBEpIICHUS OT/IEIbHBIX 3TANOB PabOTHI (IIPOMEKYTOUHBIE CPOKH).

(Hononnenue nynkmom - @edepanvhwiti 3akon oT 17.12.1999 Ne 212-D3)

Cratbs 28. [lociencTBUsA HAPpYUIEHNUSI MCTIOJTHUTEIEM CPOKOB BbINOJIHEHUS PadoT
(oxka3aHus ycJIyr)

1. Ecniu ucnonHUTENb HapyIIUA CPOKH BBIMOJIHEHUS pPaOOThl (OKa3aHHUsS YCIyTH) -
CPOKM Hayajga W (WJIM) OKOHYAHUS BBINOJIHEHUS padOThl (OKazaHUs YyCIyru) W (Win)
MIPOMEKYTOUYHBIE CPOKH BBITIOJHEHUSI pa0OThI (OKa3aHUSI YCIYTH) WM BO BPEMsI BBITIOJTHEHUS
paboThl (OKa3aHWs YCIYTH) CTAJIO OYEBHIAHBIM, YTO OHA HE OYJET BBHIMIOJHEHA B CPOK,

NOTpeOUTEIb 1o CBOEMY BEIOODY BIIpaBe: (B pedaxyuu peoepanvbHuix
3axono6 o1 17.12.1999 No 212-P3; ot 25.10.2007 Ne 234-D3)
Ha3HAYUTh VCIIOJTHUTEIIO HOBBII CpOK; (B peoakyuu Deoepanvrozo

3axkona o1 17.12.1999 Ne 212-D3)

IOPYYHUTH BBIIIOJTHCHHUC pa6OTBI (OKEISaHI/IC YCJ'IYI‘I/I) TPCTbUM JIMIaM 34 Pa3yMHYIO LICHY
WIN BBIIIOJIHUTL €€ CBOMMH CHJIIaMHU H HOTpC6OBaTB OT HCIIOJHHUTCIIAI BO3MCIICHUA
ITOHCCCHHBIX PAaCXOJ0B;

noTpe0oBaTh YMEHbIIICHHUS LIEHBI 32 BBITIOJHEHUE pa0OThI (OKa3aHUE yCIYyTH);

OTKAa3aThbCsl OT MCIIOJIHEHHS JIOTOBOPa O BBIMOJIHEHUH PAa0OTHI (OKa3aHUM YCIyTH). (B
peoakyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

[Totpebutens BmpaBe MOTPeOOBaTh TaKXKE IMOJHOTO BO3MEIICHUS  yOBITKOB,
MPUYUHEHHBIX €My B CBSI3U C HAPYIICHUEM CPOKOB BBIMTOJIHEHUSI PaOOTHI (OKa3aHUS YCIYTH).
VYOBITKH BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIGHHBIC UIS YAOBIETBOPEHHSI COOTBETCTBYIOIIUX
TpeboBanuii motpedutens. (B peoaxyuu Pedepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

2. HazHadeHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITTOTHEHUS pabOThI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJIHEHWH pPabOThl (OKa3aHUM YCIOyTH). (B pedaxyuu
Deoepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

B clIydac MpoCpOYKHN HOBBIX CPOKOB HOTpe6I/ITeJIB BIIpaBC NPCABABUTL HUCIIOJITHHUTCIIIO
HWHBIC Tpe60BaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_ICﬁ CTaTbH.

3. LleHa BBIMONHEHHOM pabOTHI (OKa3aHHOM YCIYTH), BO3BpalaeMasi IoTpeOUTEINt0 pu
OTKa3e OT HCIIOJIHEHHUS JOTOBOpPAa O BBHITIOJHEHWH pabOThl (OKa3aHMM YCIyTH), a TaKXKe
YUYUTHIBAEMAasl TMPU YMEHBIICHWH I1IEHBI BBIMOJHEHHOW padoOThl (OKa3aHHOW YCIIyTH),
onpeensieTcss B COOTBETCTBUM C MyHKTamu 3, 4 u 5 crtathu 24 HacTofulero 3akoHa. (B
peoakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

4. Ilpu oTKa3e OT WCIOJHEHUS JOTOBOPA O BBINOIHEHUH PabOThl (OKa3aHUHU YCIYTH)
WCIIOJIHUTENh HE BIpaBe TPeOOBATh BO3MEILIEHUSI CBOUX 3aTpaT, MPOU3BEICHHBIX B MpoLecce
BBITIOJIHEHUS pPa0OThl (OKa3aHUs YCIYTH), a TakKe IUIaThl 3a BBINIOJHEHHYIO paboTy
(OKa3aHHYIO YCIyTy), 3a HCKJIIOUEHUEM CIIydas, €Clid MOTPeOUTENb MPHUHSI BBIMOJHEHHYIO
paboty (okazaHHyr ycuyry). (B pedaxyuu gedepanvrvix 3axonos oT 17.12.1999 No 212-
®3; o1 21.12.2004 Ne 171-D3)

Abzay. (Uckmouen - @edepanvhuiii 3axon o1 17.12.1999 Ne 212-D3)
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5. B cnyuae HapymieHuss yCTaHOBIICHHBIX CPOKOB BBITIOJTHEHHUS PalOThl (OKa3aHMs
YCIIyTH) WIM HA3HAYCHHBIX MMOTPEOUTEIeM Ha OCHOBAHWHU MTYHKTA | HACTOSIICH CTaThU HOBBIX
CPOKOB HCTIOJTHUTEINb YIIJIAYMBACT TOTPEOUTEIIO 32 KaK/IbIM JICHD (Yac, €CJIM CPOK OTNpe/IecH
B Yacax) MPOCPOYKH HEYCTOHKY (TICHIO) B pa3Mepe TpeX NPOIEHTOB IICHBbI BBIMOJHCHUS
paboThI (OKa3aHUs YCIYTH), a €CIU 1IEHa BBITIOJHEHUs pa0O0ThI (OKa3aHUs YCIyTH) I0TOBOPOM
O BBHITIOJIHEHNHU paboT (OKa3aHWHU YCIYT) HE OIpezelieHa - 00Imei eHsl 3aka3a. JJloroBopom o
BBITIOJTHEHUHU PaboT (OKa3aHWU YCIIYyT) MEXKIY MOTPEOUTENEM M HCIIOJIHUTETIEM MOYKET OBITh

YCTaHOBJICH 0o0Jiee BBICOKHH pa3Mep HEYCTOWKH (TmeHm). (B peoakyuu Dedepanvhozo
3axona o1 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapyllieHHE CPOKOB Hauaja BBITIOJHEHHS paldOThl (OKa3aHHS
YCIIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXIbld JIeHb (4ac, €ClIM CPOK OIMpEAeNieH B 4acax)
IPOCPOUYKH BIUIOTH JI0 Hayaja BBIMOJHEHHS padOThl (OKa3aHWs YCIYTH), €€ JTama WM
MpPEAbABICHUS TOTpeOuTeNieM TpeOOBaHUM, MPEAYCMOTPEHHBIX MYHKTOM | HacTosien
cTatbH. (B pedarxyuu dedepanvroco 3akona ot 17.12.1999 Ne 212-D3)

Heycroiika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIyTH), €€ dTama B3bICKMBAETCS 3a KXl JIeHb (Yac, €Clii CPOK OmpeesieH B dacax)
MPOCPOYKHU BIUIOTH [0 OKOHYAHHUS BBIMOJIHEHHUs PaOOThl (OKa3aHUs yCIyTH), €e dTana Wid
NpenbsIBICHUS MOTpeOuTeneM TpeOOBaHUM, NPEAyCMOTPEHHBIX IYHKTOM | Hacrosien
crateu. (B peoaxyuu Dedepanvroeo 3akona ot 17.12.1999 No 212-D3)

CymMMa B3BICKAaHHOW MOTpeOHTENIeM HEYCTOMKU (MEHHM) HE MOXKET IMPEBBIINIATh IEHY
OT/IECIBHOTO BHA BBIMOJHEHUS pa0bOTHI (OKa3aHWS yCIyTH) WM OOIIYIO IIEHY 3aKasa, €Cliv
IIeHa BBIITOJIHCHUS OTJICIIBHOTO BUAa paObOThI (OKa3aHUs YCIYTH) HE OmpeelieHa JOTOBOPOM O
BBITIOJTHEHUN Pa0O0THI (OKa3aHUU YCIIYTH).

Pasmep HeycToiikm (IEHM) OMpenenseTcs, WCXOIsS W3 IICHBI BBITOJTHEHUS PaOOTHI
(okazaHMs yCIIyTH), a €ClIU yKa3aHHAas [IeHa HEe OIpeJeieHa, UCXO0/s U3 O0Iel 1IeHbI 3aKa3a,
CYIIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO OBITH
YAOBJIETBOPEHO UCIIOJHUTENEM B JIEHb JTOOPOBOJIBHOTO yIOBIECTBOPEHUS TAKOTO TpeOOBaHUS
WIA B JICHb BBIHECEHHUSI CyA€OHOTO pelleHus], eclii TpeOboBaHHe MOTpeOUuTeNst 100pOBOIBLHO
YAOBIIETBOPEHO HE OBLIO.

6. TpeOboBaHus TOTPEOUTENS, YCTAHOBJICHHBIC MYHKTOM | HAcTOAIIEH CTAaTbU, HE
MOJAJIeKAT YJIOBJIETBOPEHUIO, €CIM HUCIHOJHUTENh JOKAXET, YTO HapylIeHHE CpPOKOB
BBITIOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) MPOU30IIIO BCIECICTBUE HEMPEOIOIUMOM CHUIIBI HITH
110 BUHE MOTPEOUTEIISI.

Cratbs 29. IIpaBa norpeduTesist Npu 00HAPYKEHUN HEIOCTATKOB BbINOJIHEHHOM
padoThI (OKA3aHHOM YCJIYTH)

1. IlotpeOutenp npu oOHAPYKEHUHU HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOMN
yCIJIyT'H) BIIPABE [0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3HOTO YCTPAHECHUS HETOCTATKOB BHITIOJTHEHHOW paOOThI (OKa3aHHOU YCIyTH);

COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI BHITOJIHEHHON pa0OThl (OKa3aHHOM YCIyTH);
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0€3BO3ME3HOr0 M3rOTOBJIEHUS JPYro BEIIM M3 OJTHOPOJHOTO MaTepualia TaKoro Ke
KauecTBa WJIH MOBTOPHOTO BBINOJHEHUS padboThl. [Ipu 3TOoM notpedburens 00s3aH BO3BPATUTh
paHee NepelaHHy 0 EMY UCIIOJIHUTEIEM BELb;

BO3MEIICHUSA MOHECEHHBIX UM PACXOJO0B IO YCTPAHEHHUIO HEAOCTATKOB BBITIOJHEHHOU
paboThI (OKa3aHHOM yCIIYTH) CBOMMHU CUJIAMH WA TPETHUMH JIUIIAMH.

VYnosnerBopenue TpeboBaHUN ~ MOTpeOUTENsT O  OE3BO3ME3NHOM  yCTpAaHCHUHU
HEJOCTAaTKOB, 00 WM3rOTOBJICHUW JPYrol BEIIM WJIA O TOBTOPHOM BBIIIOJIHEHUU PaOOTHI
(0Ka3aHWM yCIyrd) HE OCBOOOXKIAET MCIIOIHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOUKH
3a HapylUIeHUE CpOKa OKOHYAHHUS BBIMOJIHEHHUS paboThl (OKa3zaHus YCHyru). (B pedaxyuu

Deoepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

[Torpeburens BIpaBe OTKa3aThCsl OT HCIIOJHEHUS OTOBOpPA O BBIMOJIHEHUU PAOOTHI
(OKa3zaHUU YCIIYTH) U MOTPEeOOBATH MOJHOTO BO3MEIIECHUS YOBITKOB, €CJIM B yCTAaHOBJICHHBIM
yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTaTKW BBIMOJHEHHOW paboThl (OKa3aHHOW YCIYrH) He
yCTpaHeHbl wucnoyiHureneMm. IloTpeOutens Takxke BIpaBe OTKa3aTbCs OT MCHOJHEHUS
JIOTOBOPA O BBHITIOJIHEHUU PAOOTHI (OKa3aHUU YCIIYTH), €CIM UM OOHAPY>KEHbI CYIIECTBEHHBIC
HEJOCTAaTKU BBIMOJIHEHHON paloThl (OKa3aHHOW YCIyrd) WIM UWHBIE CYIIECTBEHHBIC

OTCTYIUICHHS OT YCJIOBUI norosopa. (B pedaxkyuu Dedepanvrozo
3axona otT 21.12.2004 No 171-D3)

[Torpeburens BmpaBe MNOTPeOOBATh TaKXKe IOJHOTO BO3MEIIEHHUS  yOBITKOB,
MPUYUHEHHBIX €My B CBS3M C HEJAOCTAaTKAMHU BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH).
VYOBITKH BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBIC UISI YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeOOBaHMIA TOTPEOUTES.

2. lleHa BBIMOTHEHHON pabOTHI (OKa3aHHOM yCIIYTH), BO3BpallaeMasi HOTpEeOUTEINt0 Ipu
OTKa3e OT HCIIOJIHEHHS JOTrOBOpPa O BBHINOJHEHUU palbOThl (OKAa3aHUU YCIYTH), a TaKKe
yUYUTBIBa€Masl IPU YMEHBIIEHWHU LEHbl BBINOJIHEHHOM padoOThl (OKa3aHHOM YCIyIH),
ompeJeNsieTcsl B COOTBETCTBUU C MyHKTamMHu 3, 4 u 5 crtathu 24 HacTosmero 3akoHa. (B
peoakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

3. TpeOoBaHus, CBsI3aHHBIE C HEAOCTATKAMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM
YCIIYTH), MOTYT OBIThb MPEIBSBICHBI MPU MPUHSATHU BBINOJHEHHON pabOThl (OKa3aHHOU
yCIyTW) WIA B XOJ€ BBIMOJHEHUS PaOOTHI (OKa3aHUsS YCIYrd) MO0, €CIM HEBO3MOYKHO
OOHapy>XUTh HEJOCTATKH MPU TPHUHITHH BBIMOJIHEHHOW pabOThl (OKa3aHHOW YCIyTH), B
TE€YEHHE CPOKOB, YCTAHOBJIECHHBIX HACTOSIIIUM ITyHKTOM.

[ToTpeOutens BHpaBe NPEABABIATH TpPEOOBaHMS, CBS3aHHBIE C HEJOCTATKaMU
BBITIOJITHEHHOU paOOTHI (OKa3aHHOMW yCIIyTH), €CIIH OHU OOHAPY>KCHBI B TEUECHUE TAPAHTUIMHOTO
CpPOKa, a IIPU €ro OTCYTCTBUHM B PAa3yMHBIM CPOK, B Ipeaenax JIBYX JIET CO JHs HPUHITHUS
BBITMIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) WIM TSTH JIET B OTHOIIECHUH HEIOCTaTKOB B
CTPOEHHUU U UHOM HEJIBMKHMOM UMYILECTBE.

(IIynkm 6 pedaxyuu @edepanvroco 3axona o1 17.12.1999 Ne 212-D3)

4. UctionHUTENNb OTBEYAECT 3a HEJOCTaTKH paboThl (YCIOyrd), Ha KOTOPYIO HeE
YCTaHOBJIEH TapaHTUMHBIA CPOK, €CIIM MOTPEeOUTETh JOKAXXKET, YTO OHU BO3HUKIU O €€
MPUHATHS UM WU IO MPUYUHAM, BO3ZHUKIIUM JIO 3TOTO MOMEHTA.

B orHomenun paGotbl (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUUHBIA CpOK,
WCIIOJIHUTENh OTBEYAET 3a €€ HEJAOCTATKH, €CIM HE JOKaXET, YTO OHM BO3HUKIHU IOCIIEe
OpUHATUS  paboThl  (YCIyrW) MOTpeOUTEeNneM BCIEICTBUE HApyIICHUS UM  TPaBHII


http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518

WCIIOJIb30BaHUs pe3yibTaTa padoThl (YCIyr), AEMCTBUM TPEThUX JIMIl UM HENPEOI0JIUMON
CUJIBL.

(dononnenue nynkmom - @edepanvhoiii 3akon ot 17.12.1999 Ne 212-D3)

5. B cnyuasix, xorma mpeaycMOTPEHHBIM JOTOBOPOM TapaHTHUMHBIA CPOK COCTaBISET
MeHee NByX JieT (MATH JeT Ha HeABMKUMOE UMYIIECTBO) U HEIOCTaTKH paboThl (YCIyTH)
oOHapy>KeHbI MOTPeOUTENEM 0 UCTEUEHUU TapaHTHUMHOIO CPOKa, HO B Mpeenax ABYX JIET
(msTH JNeT Ha HEABMKMMOE HMMYILIECTBO), MOTPEOUTENh BIpPaBEe MPEAbSIBUTH TpeOOBaHUS,
IPEIyCMOTPEHHBIE ITyHKTOM | HACTOSILENW CTaTbH, €CIIA JIOKAXKET, YTO TAKUE HEIOCTATKU
BO3ZHHKJIM JI0 MPUHSATHUS UM pe3yJbTaTa padoThl (YCIyrd) WIH M0 MPUYUHAM, BOSHUKIIUM JI0
3TOr'0 MOMEHTA. (/Jonoanenue nynkmom - @edepanvhuiil 3akon 0T 17.12.1999 No 212-D3)

6. B ciiy4ae BBISBICHHS CYIICCTBCHHBIX HEIOCTATKOB PabOTHI (YCIIyIH) MOTPEOUTEIb
BIIPaBE MPEABSIBUTH UCTIOTHHUTEIIO TPEOOBaHNE O O€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB,
€CJIM JJOKAXKET, YTO HEIOCTATKH BOSHHMKIIM JI0 MPUHATHUS UM pe3ysibTaTta paboThl (YCIYTH) Wi
[0 MPUYUHAM, BO3HUKIIUM JI0 3TOTO0 MOMEHTA. DTO TpeOOBaHNWE MOXKET OBITh MPEIbSIBICHO,
€CIIM TaKUe HEIOCTATKH OOHAPYXEHBI MO HCTCUCHUM IBYX JIeT (MSTH JeT B OTHOIICHHH
HEJIBMKUMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yJibTata paboThl (YCIyru), HO B Mpeaesiax
YCTaHOBJICHHOTO Ha Pe3yJIbTaT paboThI (YCIIyTH) CPOKa CIIY»KObI WIIM B TEUCHUE JIECATH JIET CO
IHS TIPUHATHAA pe3ylibTata paldoThl (YCIyrd) MOTPEeOUTENEeM, €CIM CPOK CIyKObl He
ycTaHoBJeH. Eciiu maHHOe TpeOboBaHUE HE YAOBICTBOPEHO B TEUCHUE BAIATH JHEH CO JIHS
€ro  MpeabsABICHUS  IMOTpeOUTEeNeM WM  OOHApY)KEHHBIM  HEJAOCTATOK  SBJISETCS
HEYCTpaHUMBIM, TOTPEOUTEThr 10 CBOEMY BBIOOpY BIpaBe TpeboBath: (B peodakxyuu
Deoepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIIETO YMEHBIIIEHUS [IEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIICHUS MMOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEJAOCTATKOB BBIITOJIHEHHOMN
paboThI (OKa3aHHOM yCIIYyTH) CBOMMHU CUJIAMH WM TPETHUMH JINIIAMH;

OTKa3a OT HCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUH pPaOOTHl (OKa3aHUHM YCIYyTH) U
BO3MEILEHUSI YOBITKOB. (B pedakyuu Pedepanvioco 3akona ot 21.12.2004 Ne 171-D3)

Crarba 30. Cpoku ycTpaHeHUS HEIOCTATKOB BHINOJHEHHOH PadoThl (0KA3aHHOM
yCJIyru)

Henocratku paGoThl (yCiayru) AOHKHBI OBITH YCTpaHEHBI UCTIOTHUTENIEM B Pa3yMHBIM

CPOK, Ha3HAYEHHBIN notpedutenem. (B peoaxkyuu Dedepanvhoco
3axkona o1 17.12.1999 Ne 212-P3)

Abzay. (Mckmouen - @edepanvuniii 3axon ot 17.12.1999 Ne 212-D3)

HaznadyeHHbIil moTpeOuTeNIeM CPOK YCTpaHEHHUs HEJIOCTaTKOB TOBapa YKa3bIBaeTCS B
JOTOBOpPE WJIM B HWHOM TOJNHCHIBAEMOM CTOPOHAMHU JOKyMeHTe Ju0O B 3asBJICHUH,

HaIpaBJICHHOM noTpedurenem WCTIOJHUTENIO. (B peoaxyuu Deodepanbrozo
3axona otT 25.10.2007 No 234-D3)

3a HapylleHUE MPEAyCMOTPEHHBIX HACTOSIIEHM CTAaTbe CPOKOB YCTpPaHEHUs
HEJIOCTATKOB BBINIOJIHEHHOM paboThl (OKa3aHHOW YCIyTW) HCIOJIHUTENb YIUIAYUBaeT
MOTPEOUTENIO0 3a KaXIbIM JIeHb MPOCPOYKH HEYCTOWKY (TMEHI0), pasMep U TOPSAIOK
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WCUYHUCIICHUS KOTOPOM OMPEEISIOTCS B COOTBETCTBUU C IYHKTOM 5 CTaThu 28 HACTOSIIETO
3akoHa.

B ciydae HapymieHHs YyKa3aHHBIX CpPOKOB MOTPEOUTENh BIpaBe MPEAbSIBUTH
WCIIOJIHUTEIIIO UHbIE TPEOOBaHMsI, IPElyCMOTPEHHBIE MyHKTamMu 1 u 4 ctathu 29 HacTosIIErO
3akoHa.

Cratbs 31. Cpoku y10BJIeTBOPEHHS OT/AeJIbLHBIX TPeOOBAHNI MOTPeOUTEIS

1. TpeboBanuss moTpeOuTenss 00 YMEHBIICHHWH IIEHBI 3a BBIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIyTY), O BO3MEUIEHUU PACXO0JI0OB MO YCTPAHEHUIO HEJIOCTATKOB BBHIMIOJHEHHOM
paboThl (OKa3aHHON YCIyTW) CBOMMH CHJIAMH WA TPETHUMH JIUIIAMH, & TaK)KE€ O BO3BpaTe
yIUTauYe€HHOH 3a paboTy (YCIyTy) IEHEKHON CyMMBI M BO3MEIICHUH YOBITKOB, MPUYNHEHHBIX B
CBSI3U C OTKa30M OT MCIIOJHEHHUs JO0TOBOpa, NPEAyCMOTPEHHbIE NMyHKTOM | crtathu 28 u
nyuktamMu 1 uw 4 crarbu 29 Hacrosmiero 3akoHa, TMOMJEKAT YJAOBJIETBOPEHUIO B

JECATUAHEBHBIM CPOK CO JIHS NPEIBSBICHUS COOTBETCTBYMOIIEro TpeboBaHus. (B pedaxyuu
Deoepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

2. TpeboBanus moTpeOuTENnss O 0e3BO3ME3THOM H3TOTOBJICHUH ApPYroil Bely U3
OJIHOPOJHOIO MaTepuana TaKoro e KayecTBa WJIM O IMOBTOPHOM BBINOJHEHUU pPAOOTHI
(OKa3aHUU YCIYTH) TOJUIEKAT YIOBJICTBOPEHUIO B CPOK, YCTAHOBIEHHBIM I CPOYHOTO
BBITMOJTHEHUsI paOOTHI (OKa3aHUs yCIyTu), a B cllydae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MIPEAYCMOTPEHHBI JTOTOBOPOM O BBIIIOJIHEHUH Pa0OThl (OKa3aHUM YCIIYTH), KOTOPbIA ObLI
HEHaJIeKalle UCTIOJIHEH.

3.3a HapylleHHe NpPeayCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YJOBIETBOPEHUS
OTJEJIbHBIX TpeOOBaHUN MOTPEOUTENS] MCIIONHUTENb YIUIAYMBACT MOTPEOUTENIO 33 KaXKAbIH
JIeHb MPOCPOUYKH HEYCTOUKY (TIEHIO), pa3Mep U MOPSIIOK UCUUCIEHHS] KOTOPOH ONpeenstoTcs
B COOTBETCTBHUHU C IIYHKTOM 5 CTAaTbH 28 HACTOSIIETO 3aKOHA.

B cnyuae HapylieHHMs CpPOKOB, YKa3aHHBIX B ITyHKTax | M 2 HacTOSIIEW CTaThH,
NoTpeOUTENh BIpaBe NPEAbSIBUTh MHCIOJHUTENIO HHbIE TpeOOBaHUs, IPeILyCMOTPEHHBIC
myHKTOM 1 craten 28 u myHkTamu 1 n 4 crareu 29 Hacrosiero 3akoHa.

Cratba 32. [IpaBo norpeduTeisi HA 0TKa3 OT MCIIOJHEHHS I0T0BOPA 0
BBINIOJIHEHUH PAdoT (0KA3aHMHU YCJIYT)

[ToTpeOuTensr BmpaBe OTKa3aThCAd OT MCIOJIHEHHUS JOTOBOPAa O BBIMOJHEHUH pPaboOT
(okazaHum yciyr) B Jr000€ BpeMs IPH YCJIOBUM OIUIAThl HUCTIOTHUTENO (aKTUYECKU
MMOHECEHHBIX UM PACXO0JIOB, CBA3AHHBIX C UCIIOJHEHUEM 0053aTENIbCTB M0 JAHHOMY JOTOBOPY.

(Cmampws 6 pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Crartbs 33. Cmera Ha BbINIOJIHEHUE Pad0ThI (OKa3aHUE YCJIYTH)
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1. Ha BeimonHeHue paboThl (OKa3aHHWE YCIAyTH), MPEAYCMOTPEHHON JOTOBOPOM O
BBITIOJIHEHUU pPa0OThl (OKa3aHWM YCIyTd), MOXET ObITh COCTaBjeHa TBepJas WId
MpUOIU3HUTENbHAS CMETA.

CocraBieHue TakoW CMETBHl [0 TPEOOBAHUIO TOTPEOUTENS] WM UCHOJHUTENS
00s3aTeNBHO.

2. Ucnonnurtens He BIpaBe TPeOOBAaTh yBEIMYEHHUS TBEPAOM CMETHI, a MOTPEOUTENH -
€€ YMEHbIIEHHs, B TOM 4YHCIe B Cclly4ae, KOIJla B MOMEHT 3aKJIIOYEHHUs J0roBopa
UCKJIIOYANaCh BO3MOXHOCTh MPEAYCMOTPETHh IOJHBIA 00bEM MOJUIeKAIINX BBIMOJIHEHUIO
paboT (0OKa3aHHUIO YCIYT) WM HEOOXOAUMBIX Il TOT'O PACXOJIOB.

Hcnonuutens uWMeeT NpaBo TpeOOBaTh YBEIWYEHHS TBEPIOM CMEThl MpHU
CYILIECTBEHHOM BO3pPAacTaHWU CTOMMOCTH MaTepUalioB U 000PYIOBaHUs, MPEIOCTABISEMBIX
WCIIOJIHUTETIEM, a TAK)KE OKa3bIBAEMbBIX €My TPETbUMH JUIAMU YCIYT, KOTOPOE HENb3s ObLIO
OpeaycMOTpeTh NpU 3akitoueHun noroBopa. [Ipu oTkaze morpedutrenst BBITOJHUTH 3TO
TpeOOBaHNE UCIIOJIHUTENH BIIPAaBE PACTOPTHYTH AOTOBOP B Cy/1€0HOM MOPSIKE.

(ITynxkm 6 peoaxyuu DPedepanvroeo 3akona ot 17.12.1999 No 212-D3)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTH BBITIOJHEHHUS TOMOJHUTEIBHBIX paloT (OKa3zaHUA
JOTOJIHUTENBHBIX ~ YCIYr) W 10 JTOH MNPUYMHE CYIIECTBEHHOTO  TPEBBIIICHUS
NpUOIU3UTENILHON CMEThI, WCHOJHUTENb OO0s3aH CBOEBPEMEHHO MPEAyINpeauTh 00 3TOM
norpeburens. Eciu moTpebutens He Jan corjacue Ha TNPEBHINICHHWE NPUOIU3UTETbHON
CMETHI, OH BIIpaBE OTKA3aThCs OT UCIOJIHEHHUS JOTOBOpa. B 3TOM cilyyae MCTIOTHUTENH MOKET
TpeOOBaTh OT MOTPEOUTEIS YIUIATHI IICHBI 32 BHITIOJHCHHYIO paboTy (OKa3aHHYIO YCIyTY).

HcnomHUTENh, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENS O HEOOXOIUMOCTH
MIPEBBIIICHAUS TPUOIM3UTEILHOW CMETHI, 0053aH HCIIOJIHUTH JIOTOBOP, COXPAHSS MpPaBO Ha
oriaty paboTsl (yCiayru) B mpejenax NpuoIu3UTeIbHON CMETHI.

([{ononnenue nynkmom - @edepanvhwiil 3axon oT 17.12.1999 Ne 212-D3)

CraTbs 34. BoinosiHeHue padoThl M3 MaTEePHAJIa UCTIOJTHUTEJIS

1. Ucnonautens 00s3aH  BBIMIOJHUTH  pabOTy, OIpENelIeHHYI0 JIOTOBOPOM O
BBIMIOJTHEHUN pPabOThl, W3 CBOETO MaTephalla U CBOMMHU CPEJICTBAMHU, €CJIM HMHOE He
MPEyCMOTPEHO OTOBOPOM. (B pedaxyuu Dedepanrvrozo 3axona ot 17.12.1999 No 212-D3)

HcnomHuTens, MpeI0CTaBUBIINN MaTepHall IJIsl BHITIOTHEHUS pabOThl, OTBEYAET 3a €ro
HEHaJuIeXKalmee KadecTBO MO MpaBwiaM o0 OTBETCTBEHHOCTH TIPOJABIAa 33 TOBAapHI
HEHAJUIeXKAIIETO KauecTBa. (B pedaxyuu Dedepanvrozo 3axona ot 17.12.1999 No 212-D3)

2. Marepuan UCTIOJTHHTEIS OTIAYMBACTCS MOTPEOUTENIEM TTPH 3aKITIOUYEHIH YKAa3aHHOTO
JOTOBOpa TOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJHEHHH PaOOTHI C
YCIOBHEM OKOHYATEeNBHOTO pacyeTra TMpH TONYyYEHHUH MOTPeOUTENeM BBIOIHEHHON
UCTIONTHUTENIEM pPa0OThI, €CIM WHOW TOPSIOK pPAacdeTOB 3a MaTepual HCIOTHHUTENS He
peyCMOTPEH COIJIallIEeHUEM CTOpOH. (B peoakyuu Dedepanvrozo
3axona oT 17.12.1999 Ne 212-D3)

3. B ciydasix, mpenyCMOTPEHHBIX IOTOBOPOM O BBITIOJTHEHUHU PaOOThI, MaTEPHA MOXKET
ObITh TPENOCTaBJICH MCIOJIHUTENeM MoTpeduTento B Kpeaut. [locienyroiee M3MeHeHUE
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IIEHbl TPEJOCTAaBICHHOTO B KpEIUT MaTrepuaja WCIOJHUTENsT HE BIJIEYET 3a CoOou
nepepacuera. (B pedaxyuu Pedepanrvroeo 3axona ot 17.12.1999 No 212-D3)

4, MaTepI/IaH HCIIOJTHUTCIIA U H€O6XOI{I/IMI>I€ JJIs1 BBIIIOJTHECHUA pa6OTI>I TEXHHUYCCKHE
cpeacrBa, HHCTPYMCHTbBI MW IIPOYCC AOCTABIAIOTCA K MCCTY  BBIIIOJHCHUSA pa60T
HCIIOJIHHUTCIICM.

Cratbs 35. BoinoJiHeHHe padoThl M3 MaTepuaJia (¢ Belllbi0) MOTpeOuTe st

1. Ecniu paboTa BBIMONHSETCS TOJTHOCTHIO MM YaCTUYHO W3 Marepuaia (C BEIIbIo)
NOTpeOUTENs, HCIOIHUTENb OTBEYACT 3a COXPAHHOCTh JTOro Marepuaia (BelM) u
NPaBUIBHOE €r0 MCIIOJIb30BaHHE.

Hcnosmauress 00s13aH:

OpenynpenTb MOTPEOUTENsT O HENPUTOAHOCTH WM HEAOOPOKAYeCTBEHHOCTH
MEepPEeTAHHOTO MOTpeOuTENIeM MaTepuraa (Belln);

npeaACTaBUTb OTUYCT 00 HU3PpaCXO0aJO0BAHNU MaTCpHalia U BO3BPATUTL €I'0 OCTATOK.

B ciyyae monHOW WM YacTHYHOM yTpaThl (TOBPEXKIEHUS) Marepuayia (BEIln),
MPUHATOTO OT TOTPEOUTENs, UCIOJHUTENh O0S3aH B TPEXJHEBHBIM CPOK 3aMEHUThH €ro
OJIHOPOJHBIM MaTepuajioM (BELbI0) aHAJOTUYHOTO KAYECTBA U IO JKEJIAHUIO MOTPEeOUTEIs
M3rOTOBUTh M3JEIME M3 OAHOPOJHOTO Marepuasia (BEIIM) B pa3yMHbI CpOK, a Ipu
OTCYTCTBUM OJHOPOJHOTO MaTepuana (BEHIM) AaHAJIOTMYHOTO KadecTBa - BO3MECTUTh
MOTPEOUTENIO ABYKPATHYIO LIEHY YTPAuYE€HHOT0 (MIOBPEXKACHHOI0) MaTepuaa (BELH), a TAaKKe
pacxo/ibl, IOHECEHHbIE TOTPEOUTETIEM.

2. llena yTpadeHHOTO (TOBPEXIACHHOTO) MaTepHuaia (BEIr) ONpeaesaeTcs, UCXOas U3
IIeHbl MaTepuayia (BEIlW), CYIIEeCTBOBABIICH B TOM MeECTE, B KOTOPOM TpeOoBaHHE
MOTPEOUTENST JOMKHO OBLJIO OBITH YJIOBJIETBOPEHO HUCIOJHUTEIEM B JCHBb JOOPOBOJIBLHOTO
YIOBIIETBOPEHHUSI TaKOTO TPeOOBaHUS WIM B JIEHb BBIHECEHHUS Cy/IeOHOTO peIIeHUs, €Cld
TpeOoBaHUE MOTPEOUTENS TOOPOBOJIIBHO yIOBICTBOPEHO HE OBLIO.

[lena marepuana (Bemwm), epeIaBacMOro HCIIOJHUTEITIO, ONPEICIIICTCS B IOTOBOPE O
BBITIOJTHEHWH Pa0OTHI WM B MHOM JOKYMEHTE (KBHUTAHIIUH, 3aKa3e), IMOATBEPKIAIOIIEM €T0
3aKmoueHue. (B pedaxyuu Pedepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

3. UcnonHutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYH) WJIM YaCTHYHYIO
yTpaty (HOBpexaeHHe) wmaTepuana (BEHIM), MPUHATOTO UM OT MOTPEOUTENs, €eclu
MOTPeOUTENh TPEIYyNPEKICH HUCHOJHUTEIEM 00 0COOBIX CBOMCTBaxX Marepuana (BEIIn),
KOTOpBIE MOTYT TOBJI€UYb 3a COOOH €ro MOJHYIO WA YaCTUYHYIO YTpaTy (MOBpEXACHNE) TUO0
€CIIM yKa3aHHbIEC CBOICTBAa MaTepuala (Belly) He MOTIIHN ObITh OOHAPYKEHBI TIPU HaJJIeKAIICH
MpUEMKE UCIIOJIHUTENIEM J3TOro Martepuana (Beumm). (B pedaxyuu  Dedepanvroco
3axona oT 17.12.1999 No 212-D3)

Cratbs 36. O0s13aHHOCTb HCIIOJIHUTEJIAA HHPOPMUPOBATH NOTPeOdUTEIsI 00
00CTOATENbCTBAX, KOTOPbIe MOT'YT NMOBJIHUATH HA KA4€CTBO
BbIINOJIHSIEMOH Pa0oThI (0Ka3bIBaEeMOM YCJIyTH) UJIM MOBJIeYb 3a 000
HEBO3MOKHOCTH €€ 3aBepILICHUS B CPOK
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(Haumenosanue 6 pedaxyuu Pedepanvroeo 3axona oT 17.12.1999 Ne 212-D3)

HcronauTes 0053aH CBOCBPEMEHHO HH(POPMHUPOBATh IOTPEOUTEIII O TOM, YTO
coOJIfoIcHNE yKa3aHWA TOTPEOUTENT M MHBIE 0OCTOSTEIHCTBA, 3aBUCSIINE OT MOTPEOUTENS,
MOTYT CHH3UTh KaueCTBO BBINOJHSACMON pabOThl (OKa3bIBAGMOM YCIIyI'M) WJIM IOBJICYb 32

coOOi  HEBO3MOXXHOCTH €€ 3aBepIICHUS B CPOK. (B pedaxyuu  DedepanvbHoco
saxona ot 17.12.1999 Ne 212-D3)

Ecin motpeburtenb, HECMOTPSI HA CBOEBPEMEHHOE U 000CHOBaHHOE MH(DOPMHpPOBAHHE
WCIIOJIHATEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HENPHUTOJHBIA WM HEA0OpPOKAaYeCTBCHHBIN
MaTepual, He U3MCHHUT yKa3aHUH O CrocoOe BBITIOJHEHHS pa0OThl (OKa3aHUs YCIyTH) JHO0
HE YCTPAHHUT MHBIX 0OCTOSTEILCTB, KOTOPBIE MOTYT CHH3UTh KA4€CTBO BBITIOJIHICMON PabOThI
(OKa3pIBa€MOM yCIIyTH), HWCIIOJHHUTEIb BIPABE OTKa3aThCs OT MCIOJIHCHHUS JIOrOBOpa O
BBIIMOJTHEHUN pa0OThI (OKa3aHUM YCIIyTH) M NOTPEOOBAThH MMOJIHOTO BO3MEILCHUS YOBITKOB. (B
peoakyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Cratbs 37. llopsaaok 1 popmMbl 01IATHI BBINIOJIHEHHOH PadoThl (OKa3aHHOM
YCJIYTH)
(Haumenosanue 6  peoaxyuu  @edeparvhvix  3axkoH06 oT 21.12.2004 No 171-
®3; ot 27.07.2006 Ne 140-D3)

[ToTpebuTens 00s13aH OIJIATUTH OKA3aHHBIC €My YCIYTH B TIOPSIKE U B CPOKHU, KOTOPBIC
YCTaHOBJIEHBI JIOTOBOPOM c UCIIOJHUTENEM. (B peodaryuu Deodepanvhozo
3axkona o1 21.12.2004 Ne 171-D3)

[ToTpebuTens 00s3aH OIJIATUTH BBHIMIOJHEHHYIO HCIIOJIHHTENIEM B TOJHOM O0BeMe
paboty mocie ee mpuHATHS motpedurenem. C coryiacus moTpeduTenss pabora MOXKET OBITh

OITAaYCHA UM TPH 3aKITFOYCHUHN JIOTOBOPA B TIOJTHOM pa3Mepe WIM MyTEeM BbIa4yu aBaHca. (B
peoakyuu pedepanvruix 3akonos oT 17.12.1999 Ne 212-P3; ot 21.12.2004 Ne 171-D3)

Omata OKa3aHHBIX YCAYT (BBIOJHEHHBIX pad0T) MPOU3BOIUTCS TOCPEACTBOM
HaJIMYHBIX WM OC3HAIMYHBIX PacYCTOB B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoi
Denepaumn. ([Jonoanenue wacmoio - Pedepanvhwiii 3akon oT 27.07.2006 Ne 140-D3)

[Ipu wucnonb30BaHUU HaTUYHONW (OPMBI pPacyeToB OIjlaTa TOBapoB (paboT, ycmyr)
NOTpeOUTENEM MPOU3BOAUTCS B COOTBETCTBUM C YKa3aHHWEM NpoJaBla (UCIIOIHUTENS) IyTEM
BHECEHHsI HAJMYHBIX JEHEKHBIX CPENICTB MPOAABIly (UCHOIHHUTENIO), TUOO B KPEAUTHYIO
OpraHM3allio, JUOO IUIATEKHOMY AareHTy, OCYLIECTBIIAIOIIEMY JEATENbHOCTh MO IMpHEMY
iarexeil  Qusumdeckux smil, OO0 OAaHKOBCKOMY IIIATEKHOMY areHty (cyOareHry),
OCYUIECTBIISIIOLIEMY JEATEIbHOCTh B COOTBETCTBHM C 3aKOHOJATEIBCTBOM O OaHKax u
OAHKOBCKOW JCSATEIBHOCTH, €CIIM WHOE HE YCTAaHOBJICHO (enepalibHbIMU 3aKOHAMH WJIU
WHBIMA HOPMaTUBHBIMHU NpaBOBbIMU akTamu Poccuiickoni ®enepaumu. Ilpu srom
o0s3aTenbCcTBa MOTPEOUTENS Mepe] NPOoAaBIOM (MCIIOJHUTEIEM) IO OIjIaTe TOBapoB (pador,
YCIIYT) CUMTAIOTCS WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA
BHECCHHUSI HATMYHBIX JCHEKHBIX CPEJCTB COOTBETCTBEHHO MPOAABILY (MCTIOTHUTEINIO), JINOO B
KPEIUTHYI0 OpPTaHMU3aIHIO, JINOO MJIATEKHOMY areHTy, OCYIIECTBISAIOMIEMY AESITEIbHOCTh MO
npueMy IutaTexxed PU3NYECKUX I, JU00 0AaHKOBCKOMY TUIATEKHOMY areHry (cybOareHry),


http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102108219
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102108219

OCYUIECTBJISIONIEMY JEATEIbHOCTh B COOTBETCTBHUM C 3aKOHOJATEILCTBOM O OaHKax u
OaHKOBCKOM NEeATeNbHOCTHU. (/{ononnenue uacmoio - Deoepanvhblil
3axon oT 27.07.2006 Ne 140-®3) (B pedaxyuu ¢heoepanvuvix 3axonos ot 03.06.2009 Ne 121-
®3; or 27.06.2011 Ne 162-D3)

Crartbs 38.
(Cmamos ympamuna cuny - @edepanvuviii 3axon ot 25.10.2007 Ne 234-D3)

Cratbs 39. PeryiupoBanue oka3aHusi OTAeJbHbIX BUIOB YCJIYT

[TocnencTBus HapyIIeHUsS YCIOBHM JOTOBOPOB 00 OKa3aHWHU OTIEIBHBIX BUIOB YCIYT,
€CJIM TaKHe JIOTOBOPHI IT0 CBOEMY XapaKTepy He MOAMAAr0T MO ACHCTBUE HACTOSIICH TJIaBbl,
OTIPEIEISIIOTCS 3aKOHOM.

Cratbsa 39:1. HpaBI/IJIa OKa3aHuA OTACJIbHBLIX BUAO0OB YCJIYI', BbIINOJIHCHUSA
O0Tac/JbHbIX BUJI0B paﬁoT HOTpCﬁI/ITeJIHM

[IpaBuna oxa3zaHus OTACIBHBIX BUIOB YCIYT, BBINOJHEHHS OTICIBHBIX BHUIOB padboT
noTpeduTensm ycranapinuaroTcs [IpaButensctBom Poccuiickoit @eaepanuu.

(dononnenue cmamoeii - @edepanvuviii 3akon ot 18.07.2011 No 242-D3)

I'JTABA IV.TOCYJAPCTBEHHAS 1 OBIIECTBEHHASI 3AILIIUTA IIPAB
IHOTPEBUTEJ/IEN

Cratbs 40. ®egepajibHbIH roCy1apCTBEHHbIH KOHTPOJIb (HA30P) B 00J1aCTH
3alllMTHI PaB NOTpeduTe e

1. ®enepanbHbIi TOCYNApCTBEHHBIN KOHTPOJb (HAA30p) B O0JIACTH 3alIUTHl TIPaB
MOTpeOUTENe  ocymecTBiaseTcss  (deaepalbHBIM  OPTaHOM  WCITOJTHUTEIBHOW  BIIACTH,
YIIOJIHOMOYEHHBIM [IpaBuTenbCcTBOM Poccuiickoi denepannu (manee - opraH
roCcyJapCTBEHHOTO HAJ30pa).

2. llpenmeToM (enepanbHOTO TOCYNApPCTBEHHOTO KOHTpOJs (Ham3opa) B oliactu
3aIUTHI MPAB MOTPEOUTEICH SBISTFOTCS:

1) coOuoiIeHNe M3TOTOBHUTEIISIMH, HUCIOJHUTEISIMHU, TPOJIABIIAMH, YITOJIHOMOYCHHBIMU
OpraHu3alysIMH WM  YIOJHOMOYEHHBIMH  HWHAWBHUAYAIbHBIMU  MpPEANPUHUMATEISIMH,
UMIIOpPTEpaMH, BIAJIETbIIAMUA arperartopoB 00s3aTeNbHBIX TPEOOBAHMM, YCTAaHOBIECHHBIX
HACTOSIIIIMM 3aKOHOM, JPYTUMHU (QeAepadbHBIMU 3aKOHAMHU W WHBIMA HOPMATHBHBIMU
npaBoBbIMM akTamu Poccuiickoit ®denepanmu, a TakKe akTaMU, COCTABJSIOIIMMU TMPaBO
EBpazniickoro 3KOHOMHYECKOTO COI03a, PETYIUPYIONIMMH OTHOIIEHUS B OOJACTH 3allUThI
1paB NOTpeOUTEINEH;
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2) COOJIOICHUE HM3TOTOBUTEJICM, HUCIIOJIHUTENICM (JIMIIOM, BBIOJIHSIONIMM (YHKIIUN
MHOCTPAHHOTO W3TOTOBUTENS), MPOJABIOM TpeOOBAaHUM, YCTAHOBJICHHBIX TEXHUYECKUMU
pernamMeHTaMu, Wid o00s3aTeNbHBIX TpPEOOBaHUM, MOJICKAIIUX MPUMEHEHHUIO [0 JHS
BCTYIUICHHsSI B CHJIy TEXHUYECKHMX periaMeHToB B cooTBercTBuU ¢ DenepanbHbIM
3akoHOM OT 27 niekadpst 2002 rosa No 184-®3 "O TeXHUUECKOM PEryIUpOBaHUN";

3) cobmroieHre MpoJaBIlaMy U BIIAJICIbIIAMH arperaTopoB 00s3aTeNbHBIX TpeOOBaHUI
K MAapKHpOBKE TOBApOB CpEJICTBAMM HWIACHTUPUKALMKM, K TMepenaye HHPopMaluu B
rOCyJapCTBEHHYIO HH()DOPMAIMOHHYIO CHCTEMY MOHHUTOPMHTAa 3a 0O0OpPOTOM TOBApOB,
HOJIeKAIIMX 00s3aTeIbHON MapKUPOBKE CPEACTBAMU UACHTU(DUKAIIMH, U UHBIX TPeOOBaHUH,
CBA3aHHBIX C OOOPOTOM TOBapoB, HH(OpPMAIUS O KOTOPHIX MOMJEKHUT BHECEHHIO B
YKa3aHHYI0 TOCYJapCTBEHHYIO MH(DOPMAIIMOHHYIO CUCTEMY B cooTBEeTCTBUM ¢ DenepanbHbIM
3aKOHOM OT 28 nexabps 2009 rona Ne 381-®3 "O6 ocHOBax rOCyAapCTBEHHOTO
peryiaupoBaHusi TOProBoil paesitesibHOCTH B Poccuiickoin ®enepanuu’, denepaibHbIM
3aKOHOM OT 13 uroHs 2023 roga  Ne 203-®3 "O rocyqapCTBEHHOM  PETyJIMPOBAHUU
MIPOU3BOJICTBA U 000pOTa TaOAYHBIX W3JENHIA, TaOAYHON MPOIAYKIHMU, HUKOTHHCOAEpIKAIIeH
MIPOIYKIIMHU U CBIPBA JUIsl MX TTpou3BoacTBa", denepanbHbIM 3aKOHOM OT 22 HOs10ps 1995 rona
Ne 171-®3 "O rocymapcTBEHHOM pPETyJIMPOBAHUU TPOM3BOJACTBA U 000OpOTa STUIOBOTO
CIUPTA, AJKOTOJIBHOM M CHUPTOCOAEpIKALIEH MPOAYKIMU U 00 OrpaHUYEHUU MOTPEOICHUS
(pactuTHsl) aJKOTOJILHOM MPOMYKIUU'", 32 UCKIIOYEHHEM TaKHX 00s3aTeNbHBIX TpeOOBaHUH,
OTHOCSIIINXCS K MPEIMETY PETHOHAIBHOTO TOCYIaPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IaCTH
PO3HUYHOM TMPOJAXH aJKOTOJILHOM M CIUPTOCOJEpKalled MpoayKiuu u (eaepaabHOro
roCyJapCTBEHHOIO0 KOHTpoJsl (Haa3opa) B 00JacTH MPOU3BOACTBA UM 000pPOTa 3THIOBOIO
CIUpPTa, aJKOTOJBHOM U CHOUPTOCOJEpKAIEH MPOAYKUUU. (JonoiHenue NyHKMOM -
Deoepanvhuii 3akon o1 04.08.2023 Ne 474-D3)

3. Opranmzaiusi ¥ OCYUIECTBICHHE (PeAepaTbHOTO TOCYNAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOnacTu 3amuThl TOpaB moTpeduTeneit perynupyrorcs DenepanbHbIM
3akoHOM OT 31 mrons 2020 roma Ne 248-®3 "O rocymapcTBEHHOM KOHTpoJsie (Haa3ope)
MyHUIIMNIATBHOM KOHTpoJie B Poccuiickoit @enepanun’.

4. Tlonoxkenne o ¢eneparbHOM TOCYJApCTBEHHOM KOHTpose (Ham3ope) B obiactu
3aIIUTHI MpaB moTpeduTeneit yreepxaaercs [IpaBurensctBom Poccuiickoit deneparum.

5. B nonoxxennn o QenepaibHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B o0xacTu
3alUTHl TpaB TOTpeOUTENel YKa3bIBalOTCS HAUMEHOBAHHE M CTPYKTYPHBIE AJIEMEHTHI
TEXHUYECKOTO periiaMeHTa W (M) 00sS3aTeIbHBIX TPeOOBAaHMM, TOMICKANIAX TTPUMCHEHHUIO
70 JHS BCTYIUICHHSI B CHJIy TEXHHYECKHUX PETJIAMEHTOB B COOTBETCTBUHM ¢ (DemepanbHbIM
3akoHOM OT 27 niekadpst 2002 roga Ne 184-P3 "O TeXHUYECKOM peryJUpOBaHUU", OIIEHKA
COOMIONIEHUsI KOTOPBIX OCYIIECTBIACTCS B paMKax (eaepaibHOr0 TOCYIapCTBEHHOTO
KOHTpOJIsi (Haa3opa) B 00JIaCTH 3alUTHl MpaB MOTPEOUTENEH, a TakXKe BUIbI MPOIYKIIUH,
ABJISIIOIINECS 00bekTaMu (eiepaibHOr0 TroCcyAapCTBEHHOIO0 KOHTPOJs (Haa30opa) B oOiactu
3alllUThI MPaB MOTpeOUTENEH.

6. Opran rocyIapcTBEHHOTO HaJI30pa €XKEroJHO TOTOBUT TOCYAAPCTBEHHBIN JOKIAL O
3amure npaB norpeduteneit B Poccuiickoit ®enepanyui B MOPSAKE, YCTAaHOBICHHOM
[IpaButensctBOM Poccuiickon ®@enepanuu.

7. Opran rocyaapCcTBEHHOI'O HaJ30pa BIpaBe oOpamiaTbCsi B CyJ C 3asBICHUSMU B
3alUTy TpaB MOTPEeOUTENEe M 3aKOHHBIX MHTEPECOB OTAENBHBIX MOTpeOuTesel (rpymibl
norpeduTesei, HEOoNpeAeNeHHOro Kpyra IoTpeOuTeneil), a Takke ¢ 3aiBICHUSIMU O
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JUKBUIALMA M3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHU3alNH,
UMIIOpTEpa, BiaJelblia arperatopa) JIM00 O MpeKpalleHuu JAesTeIbHOCTH UHIUBUYIbHOTO
npeanpuHuMatens (ymnoJHOMOUYEHHOTO HWHIMBUAYaJIbHOTO MpeANnpUHUMATENs) 3a rpybdoe
(moB7eKIIee CMEpPTh WM MAaccoBble 3a00JIeBaHHUs, OTPABJICHUS JIIOZCH) HapylleHHe MpaB
NOTpEeOUTEIICH.

8. Opran rocyaapcTBEHHOI'0 HaJ30pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit denepatyn, MOKET ObITh MIPUBJICUEH CYJIOM K YYaCTHIO B J€Jie, a TAKKE BIIPaBe
BCTYNaTh B JEJIO 110 CBOEH MHULIMATUBE WM 110 MHULMATUBE JIML, YYACTBYIOLIUX B JIEJIC, I
Jaud 3aKII0YEHHs M0 JeNy B IIeNIAX 3allliThl MpaB MOTpeOuTeNneil B paMKax Ipa’kIaHCKOTO
WIM QIMUHUCTPATUBHOIO CYJIOIIPOU3BOJICTBA.

9. Opran rocyaapCTBEHHOI'O HaJa30pa BIpaBe JaBaTh Pa3bsACHEHHUS [0 BOIPOCAM
NPUMEHEHUS] 3aKOHOB M HMHBIX HOPMATHUBHBIX IpPaBOBBIX akTOB Poccuiickoit denepanum,
PETYJIUPYIOIIUX OTHOIICHHS B 00JIACTH 3alllUTHI IPAB MOTpEeOUTENEH.

10. KoncynsTupoBanue, nmpo(UIaKTUUYECKH BU3WUT, HAONIOJCHHUE 3a COOJIIOJIEHUEM
00s3aTeNbHBIX TPeOOBAaHUM, BBIC3THOE OOCIEIOBAaHUE MOTYT MPOBOAUTHCA (eaepanbHBIMU
rOCYJapCTBEHHBIMU  YUPEKICHUSAMHU, IOJBEIOMCTBEHHBIMU OpraHy TIOCYAAapCTBEHHOIO
Haa30pa, B TOpPSIIKE U COy4asX, YCTAaHOBJCHHBIX TOJOKEHHUEM O (deaeparbHOM
rocyJapCTBEHHOM KOHTpOJIE (Ha130p€e) B 00IACTH 3aIlUThI IPAB MOTPEOUTENEH.

(Cmamos 6 pedaxyuu Pedepanvroeo 3axona ot 11.06.2021 Ne 170-D3)

Crarba 41. O0s13aHHOCTb M3rOTOBHUTEJIA (MCIIOJIHUTEJIS, IPOAABIA,
YIOJTHOMOYCHHO OPraHu3anuu WJIN YIIOJTHOMOYEHHOT 0
HHAUBUAYAJIBHOTO NpeANPUHUMATEISA, HMIIOPTEPA, BJiajesbla
arperaropa) 1no npeaocTaBjieHu0 nHGOpMAIUN OPraHy
rocy1apCTBEHHOI0 HaJ30pa

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 29.07.2018 Ne 250-D3)

N3rotoButens (MCHOJHUTENb, NPOAABEl, YINOJIHOMOYEHHAs OpraHu3alus WIn
YIOJIHOMOYCHHBIN WHANBUAYAIBHBIN TpeANpUHUMATEb, UMIIOPTED, BIIAJENCI] arperaropa)
Mo TpeOOBAaHMIO OpraHa TOCYAApCTBEHHOTO HAA30pa, €ro JOJKHOCTHBIX JIHUI] 00s3aH
MPEAOCTaBUTh B YCTAHOBJIEHHBI HMHU CpPOK JOCTOBEPHBIE CBEACHMS, JOKYMEHTAIMIO,
00BsICHEHHS B MMCHMEHHOW W (WJIM) yCTHOU (opMe U MHYI0 MHPOPMAINIO, HEOOXOAUMYIO
JUISl OCYIIECTBJIEHHS OPraHOM TOCYJAapCTBEHHOI'O HAJ30pa M €ro JOJKHOCTHBIMHU JIMIIAMU
MOJIHOMOYHM, YCTAaHOBJIEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit @enepauuu. (B pedaxyuu
Deoepanvrozo 3axona ot 29.07.2018 Ne 250-D3)

(Cmamws 6 pedakyuu Dedepanvrozo 3axona ot 18.07.2011 Ne 242-D3)

Cratbi 42.

(Cmamos ympamuna cuny - @edepanvusviii 3axon ot 21.12.2004 Ne 171-D3)

Cratbs 421. [1lo1THOMOYMSA BBICIINX UCIOJHUTEIBHBIX OPTraHOB CY0ObEKTOB
Poccuiickoit @enepanuu B 00J1aCTH 3alIUTHI IPAB NOTPeOUTEIeH
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(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona ot 08.08.2024 Ne 232-D3)

1. Beicmmii  WCTIOJIHUTENIBHBIM ~ OPTaH COOTBETCTBYIOIIETO CyOBbekTa Poccuiickoit
@denepaliud OCYLIECTBISICT MEPONPUATHUS MO pealu3aluy, OOECIEUCHUI0 M 3alluTe MpaB
MoTpeOuTeNe W B Tpeaesiax CBOMX IMOJHOMOYHMH TPUHHUMAET OIpeaelieHHbIE MeEpHI. (B
peoaxyuu gedepanvhvix 3akonos ot 18.03.2019 No 38-D3, ot 08.08.2024 Ne 232-D3)

2.B mensx conaedcTBUSA 3amuTe TpaB TMOTPEOHWTENSH WCIIOJHUTEIbHBIE OpPTaHbI
cyowsekToB Poccuiickoit denepamnuu pa3padaThIBalOT PErHOHAIBHBIC TIPOTPAMMBI 110 3aIUTE
mpaB IMOTpeOHTENIe M OKa3bIBAlOT COJCWCTBHE OpraHaM MECTHOI'O CaMOYIIPaBJICHHUS H
0OIIIECTBEHHBIM O0BEAMHEHHSIM TIOTPEOUTENeH (MX acCOIUaIUsIM, COI03aM) B OCYIIIECTBICHUU
UMU 3aIUThI npaB noTpeoutene. (Jononnenue NYHKIMOM - DeodepanvHbiil
saxon oT 18.03.2019 Ne 38-D3) (B pedakyuu Peodepanvroco 3axona ot 08.08.2024 Ne 232-
@3)

3. Opran TOCyIapCcTBEHHOTO HAA30pa YTBEPKAAET METOAWYCCKUE PEKOMEHIAIMH TI0
pa3paboTKe W pealli3alfi PEerHOHAIBHBIX M MYHHIIMITIAIBHBIX IPOrpaMM II0 3alllMTe IpaB
norpedureneit. (Jonornenue nynkmom - @edepanvusiii 3axon ot 11.06.2021 Ne 170-D3)

(dononnenue cmamoeii - @edepanvhwiii 3axon ot 21.12.2004 No 171-D3)

Cratbs 422. [lepenaya ocyniecTBaeHHs IOJHOMOYMI OPraHa rocyiapcTBeHHOro
Ha/JA30pa MCIOJHHUTEJIbHBIM Opranam cyobekToB Poccuiickoit
Dexepanuu

[TomHOMOUMSI OpraHa rOCyAapCTBEHHOTO HAA30pa MO OCYIIECTBICHHUIO (heAepaabHOrOo
rOCy/IapCTBEHHOTO Ha/I30pa B 00JaCTH 3alIUTHI IPaB MOTPEOUTENEH MOTYT TiepeaBaThCsl AT
OCYLIECTBJICHHUSI  MCIOJHUTENbHBIM  opraHam cyOwbekToB  Poccuiickoit ~ ®denepanuun
nocraHoBineHussMu [IpaBurenscrBa Poccuiickon @enepanuy B HOPSAKE, YCTAaHOBICHHOM
®denepanbHbiM  3akoHOM OT 21 nmekabps 2021 roma  No 414-P3 "OO6 oOmux TPHHIIAIIAX
opraHu3aluy myoIudHoM BiacTu B cyobekTax Poccuiickoit @eneparun’.

(Hononnenue cmamovetl - @edepanvupiii 3axon ot 13.07.2015 Ne 233-D3) (B pedaryuu
Deoepanvrozo 3axona ot 08.08.2024 Ne 232-D3)

Cratbs 423. [logaya u paccMoTpeHue oOpanieHuii noTpeduTesnei

1. Obpamenne moTpeOUTENsE MOXKET OBITH HAINpaBICHO B NMHUChbMEHHOW (GopMe Ha
OyMa)KHOM HOCHUTEJIC WM B DJICKTPOHHOU (popmMe B OpraH rocy1apCTBEHHOTO HaJa30pa, UHBIC
YIOJHOMOYEHHBIE (hefiepalibHble OpPraHbl MCMOJHUTEIBLHON BIACTH, UCIIOJHUTEIbHBIA OpraH

cyowekta Poccuiickoii denepanuu n1ub0 opraH MECTHOTO caMoOympaBiieHud. (B pedakyuu
Deoepanvrozo 3axona ot 08.08.2024 Ne 232-D3)

2. O0pareHre OTpeOUTENIT MOKET OBITh HAIPaBJICHO IO IMOYTE, C MCIOJb30BAHHEM
MH(GOPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTh "HHTepHer", B TOM uucie o(HIHUaIbLHOrO
caifTa opraHa rocyJapCTBEHHOIO0 Ha/J30pa, MHBIX YIOJHOMOYEHHBIX (e/iepalibHbIX OpPraHoB
WCIIOJIHUTEILHOM BIIACTH, UCIIOJIHUTENILHOTO oprana cyowsekra Poccuiickoit @enepanuu 1160
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opraHa MECTHOro camoyrmnpaBieHusi (B cyObektax Poccuiickoit ®enepanuu - ropogax
denepanvHoro 3Hauenust Mockse, Cankt-lIletepOypre u CeBacTomnoje ¢ UCHOJb30BAHUEM
oduIMaTbHOrO caiiTa OpraHa MECTHOTO CaMOYIPaBIIEHUs B CIIydae, €ClId 3TO MPELyCMOTPEHO
3aKoHaMH cyOBekTOB Poccuiickoit deneparuu - ropofoB ¢eaepanbHOro 3Ha4eHUs MOCKBBI,
Cankr-IletepOypra u CeBactormnoisi), €IMHOTO MOPTaia rOCYJaPCTBEHHBIX U MyHUIIUTIATbHBIX
ycIIyr 100 PErMoHalIbHOrO MopTajia TOCYyJAAPCTBEHHBIX U MyHULMIAIbHBIX YCIIYT, a TaKkKe

MOXET OBbITh MPHUHATO MPH JIMYHOM NpUeMe 3asBUTels. (B pedaxyuu Dedepanvrozo
3axona ot 08.08.2024 No 232-D3)

3.B MHOroQyHKIMOHAIBHBIX IIEHTPAX TMPEIOCTABICHHUS TOCYJApPCTBEHHBIX W
MYHUILIMIAIBHBIX YCIYT MOTYT OCYIIECTBIATHCS TPUEM OOpalIeHuil TOTpeOHuTeNne wu
KOHCYJIbTUPOBAHKE MOTPEOUTENICH IO BOIPOCAM 3aIUThI MX IPAaB HA OCHOBAHWH COTJIAIIICHUN
O B3aUMOJCHCTBUU MEXAy MHOTO(QYHKIMOHAIBHBIMA  IIEHTPAMU  MPEIOCTaBICHUS
TOCYJIapCTBEHHBIX M MYHHIIMIAIBHBIX yCIYyT W (DelnepaqbHBIMA OpTraHaMH HCIIOJHUTEIbHOU
BJIACTH, OpraHaMH TOCYJapPCTBEHHBIX BHEOIOHKETHBIX (DOHIOB, OPTaHAMH T'OCYIaPCTBEHHOU
BIacTH cyoOBbekToB Poccuiickoit denepannm, opranaMyu MECTHOTO CaMOYIIPABIICHHS.

(dononnenue cmamoeii - @edepanvuoiii 3axorn ot 18.03.2019 No 38-D3)

Cratbs 43. OTBEeTCTBEHHOCTH 32 HAPYILIIEHUE NPAaB NMOTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMH HOPMATUBHBIMHU NIPABOBBIMU
aktamu Poccuiickoin @enepauun

3a HapymieHWe TIpaB TOTpeOWTeNel, YCTAaHOBJICHHBIX 3aKOHAMH ¥ HWHBIMH
HOPMAaTHUBHBIMM TIPaBOBBIMU akTaMu Poccuiickoir ®denepanwu, mpojaBer] (HUCIOJHHUTEINb,
WM3rOTOBUTEIb, YIOJIHOMOYEHHAS] OpPraHU3alMs WIM YIOJIHOMOYEHHbBIM WHIAWUBUYaJIbHBIN
MpeANpUHAMATEh, UMIIOPTEP) HECET aJIMUHHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXTAHCKO-
MPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOIaTeNIbcTBOM Poccuiickor denepanumu.

(Cmamws 6 pedakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTBieHNe 3aIIUTHI IPaB OTPpedUTe el OPraHaMu MECTHOT O
caMOyIlpaBJICHUS

B nensix 3amuThl paB MoTpeOuTeNneil Ha TEPPUTOPUU MYHHUIIMTIAIIBLHOTO 00pa30BaHuUs
OpraHbl MECTHOTO CaMOYTIpaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpaIeHHs MOTPEOUTENCH, KOHCYJIHTUPOBATEH UX IO BOIIPOCAM 3alUTHI
paB notpedureneii; (B pedaxyuu @eoepanvroco 3axona ot 18.03.2019 Ne 38-D3)

oOpamatecsi B CyAbl B 3alIUTy TpaB MOTpeOuTenedl (HEONMpeneieHHOTO KpyTa
noTpeduTeneil);

pa3pabaThIBaTh MYHHIIUTIATBHBIC MIPOrPaMMBbI 1o 3aIluTe paB
noTpeduteneut. (Jononnenue abzavem - @edepanvuwiii 3axon ot 18.03.2019 Ne 38-D3)

[Ipu  BbIsABIEHUM 1O OOpalleHHIO MOTpeduTenss  ToBapoB  (paboT,  yciyr)
HEHAJUIeKAMETO KadyecTBA, a TaKKe OMACHBIX MU KU3HH, 3/I0pPOBBS, HMMYIIECTBA
noTpeOuTesnei 1 OKpyKaromei cpeibl OpraHbl MECTHOTO CaMOYTIPaBIICHHs He3aMeIUTEIIbHO
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M3BEIIAlOT 00 3TOM (eaepalbHbIe OpPTraHbl HMCIOJHUTEIBHOW BJIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 3a KauyeCTBOM U O€30MacHOCThI0 TOBapoB (pabotr, ycuyr). (B pedaxyuu
Deoepanvroeo 3axona ot 18.03.2019 Ne 38-D3)

Yacmeo. (/Jononnenue yacmoio - Deodepanvholil 3axon oT 28.07.2012 Neo 133-
D3) (Vmpamuna cuny - @edepanvusiii 3axon ot 18.03.2019 Ne 38-D3)

(Cmamos 6 pedakyuu Pedepanvroeo 3axona ot 22.08.2004 Ne 122-D3)

Cratba 45. [IpaBa o01ecTBeHHbIX 00be/IMHEHUIT MOTPeOUTE el (MX accouuamuii,
COI030B)

1. 'paxxnane BmpaBe OOBEIMHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE
oObenuHeHus: MmoTpedureneil (MX accouualiu, COI3bI), KOTOpPbIE OCYIIECTBISIOT CBOIO
NESTENHbHOCTh B COOTBETCTBUM C YCTaBaMU YKa3aHHBIX OOBEIUHEHUHN (MX accolualu,
COI030B) U 3akoHOAaTensCcTBOM Poccuiickoit deneparuu.

2. O0miecTBeHHbIE O0BEIMHEHUsA MOTpeduTened (MX accouuanuu, COIO3bl) IS
OCYIIECTBIICHVSI CBOUX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUI K TOBapaM (padoTam, yciayram),
a TaK)K€ MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX NPABOBBIX akTOB Poccuiickon denepannu,
PEryIUPYIONIMX OTHOIICHUS B 00IaCTH 3aIUTHI MPaB MOTPEOUTENEH;

MPOBOJUTh HE3aBUCHMYIO OJKCIIEPTHU3Y KadecTBa, O€30MacHOCTH TOBAapoB (pabdor,
yCIyr), a TakKXe COOTBETCTBUSI MOTPEOMTENHCKUX CBOMCTB TOBapoB (pabot, yciyr)
3as1BJICHHOM MPOJIaBIIAMH (MU3TOTOBUTEIISIMH, UCTIOJTHUTENSIMU) HH(GOPMAIIUH O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIM KOHTPOJb 3a COOMIOJCHHMEM NpaB MOTpeOUTENeld u
HaIpaB/IsATh B OpraH TrOCYJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIpPaBJICHUS
nHpopmaiuio o ¢akTax HapyUICHUH MpaB MOTpeOUTeNeil A MPOBEACHUS MPOBEPKU ITHX
(aKTOB M MPUHATHA B ClIy4ae MX MOATBEPXKICHUS MEp MO MPECEYCHHUIO HapYIIEHUW TpaB
noTpeduTenel B mpeaenax MOJHOMOYMN YKa3aHHBIX OpPraHoB, y4acTBOBATh B IPOBEICHUU
JKCTIepTU3 MO (akTaM HapyIIeHWH TpaB MOTpeOuTeneid B CBA3M C OOpalleHUSIMU
notpedutenet. Ilpu  ocymiecTBieHnn  OOIIECTBEHHOTO  KOHTPOJIS  OOIIECTBEHHBIC
o0beIMHEHUST TOTpeduTeNnel (MX accolualyy, COI3bl) HE BIpaBe TpeOOBaTh OT
M3TOTOBUTENEH  (MCTIOTHUTENEH, TPOJABIOB, YIOJTHOMOYCHHBIX OpTaHM3alluil WU
YIOJIHOMOUYCHHBIX HMHJWBHUIYAIbHBIX MPEANPUHUMATENCH, HMIOPTEPOB) MPEACTABICHUE
JOKYMEHTOB (BBIMOJHEHUE EHUCTBUI), 00S13aHHOCTh MPEJACTaBICHUS (BBIITOJHEHUS) KOTOPBIX

Mo TpeOOBaHMIO TMOTPeOUTENS HE YCTAHOBJEHA 3aKOHOM; (B pedaxyuu Dedepanvioco
3axona otT 18.07.2011 No 242-D3)

pacnpocTpaHsATh HHPOPMAIIHIO O MpaBax MOTPEOUTENCH U O HEOOXOIUMBIX JTEHUCTBUAX
Mo 3al[UTe 3TUX TPaB, O PE3yJIbTaTax CPaBHUTEIBHBIX HMCCIEIOBAaHUI KadecTBa TOBApOB
(pabot, ycayr), a Takke MHYI HHGOpMaIuoo, KoTopas OyJaeT crmocoOCTBOBaTh peau3aliuu
npaB W 3aKOHHBIX HMHTepecoB  mnoTpedOuteneil. IlyOnukyembie  0O0IIECTBEHHBIMU
o0BbeIMHEHUSIMU TOTpeduTeneit (MX accolMaIisaIMHu, COI03aMH) Pe3yJIbTaThl CPAaBHUTEIHHBIX
MCCJIeI0BAHNN KauecTBa TOBApPOB (padoT, yCIIyT) HE SBISIOTCS PEKIaMOii;

BHOCUTh B  (eepalibHble OpraHbl  HCIOJHUTENBbHON  BIACTH, OpraHU3alUU
NpPeUIOKEHUs] O NPUHATUU Mep IO MOBBILICHUIO KayecTBa TOBapoB (palboT, yciyr), Mo
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MIPUOCTAHOBJICHUIO TMPOU3BOJACTBA M pPEATU3ALMK TOBAPOB (BBIMOJIHEHUS PabOT, OKa3zaHUs
YCIIYT), MO OT3bIBY C BHYTPEHHETO pbIHKa TOBapoB (padoT, yCIIyr), HE COOTBETCTBYIOLIUX
NpeIbsIBISIEMBIM K HUM M YCTaHOBJICHHBIM 3aKOHOJAaTeNbcTBOM Poccuiickoit deaepanun o
TEXHUYECKOM PEryJIUPOBAHUM 00513aTEIbHBIM TPEOOBAHUSIM;

BHOCHTb B OpraHbl MPOKYypaTrypbl U (eaepaibHble OpraHbl MCIOJHUTEIBHON BIacTH
MaTepuaibl O MPUBJICYEHUH K OTBETCTBEHHOCTH JIHUI], OCYIIECTBISIOUIUX MPOM3BOJACTBO U
peanu3alyio TOBapoOB (BBIMOJIHEHHE pabOT, OKa3aHUE YCIYyr), HE COOTBETCTBYIOIIMX
NPEIbSIBISIEMBIM K HUM 00s3aTENIbHBIM TPEOOBAHMSAM, a TaKKe HAPYMIAIONINX IpaBa
noTpeOuTeNnel, yCTaHOBJIEHHbIE 3aKOHaMW M MHBIMH HOPMATHBHBIMU MPAaBOBBIMHU aKTaMU
Poccuiickon ®@enepanuu;

oOpataTbCsi B OpraHbl IPOKYpaTyphl ¢ MPOCb0aMU MPUHECTH MPOTECTHI O MPU3HAHUU
HEeIeUCTBUTEIIbHBIMU  aKTOB  (elepaibHBIX ~ OpPraHOB  HCIIOJHUTENIHON  BJAcTH,
aKTOB MCIIOJIHUTEILHBIX OpraHoB cyObekToB Poccuiickoii ®enepanun U aKTOB OPraHoB
MECTHOI'0 CaMOYIIPABJIEHUS, IPOTUBOPEYAILNX 3aKOHAM U MHBIM PETYJIUPYIOLIIUM OTHOIIECHUS
B 00JIacTH 3alluThl TpaB NOTpeOuTeNeldd HOPMATHBHBIM IPaBOBBIM akTam Poccuiickoi
®denepanum; (B pedaxyuu Dedepanvroeo 3axorna ot 08.08.2024 No 232-D3)

oOpamatbCsi B CyAbl C 3asBICHUSMH B 3alIUTY NpaB NOTpeOuTENeld M 3aKOHHBIX
MHTEPECOB OTNEIbHBIX MOTpeduTesneil (Tpynmbl MOTpeOUTenel, HEOMmpeneIeHHOTOo Kpyra
noTpedureneil);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO HaI30pa B (OPMHUPOBAHUH
OTKPBITBIX W OOMICTOCTYIHBIX TOCYAapCTBCHHBIX WH(OPMAIMOHHBIX PECYPCOB B 00JIACTH
3aluTBl  [paB  MOTpeduTeneil, kadyectBa u  Oe3omacHOCTH  ToBapoB  (pabor,
yenyr). (Hononnenue abzayem - @edepanvuwiii 3axon oT 18.07.2011 Ne 242-D3) (B pedaxyuu
Deoepanvroeo 3axona ot 25.06.2012 No 93-D3)

(Cmamos 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

CraTbs 46. 3a1uMTa NpaB U 3aKOHHBIX HHTEPECOB HEONPeIeTeHHOT0 Kpyra
norpeoureJiei

Opran  TroCymapCTBEHHOTO  Haa30pa, OpraHbl  MECTHOTO  CaMOYIpaBJICHUS,
OOIIIeCTBEHHbIE 00bEIMHEHUS MTOTpEOUTENeH (MX accoIMaliy, CO03bl) BIIPaBe MPEIbsIBIATH
WUCKA B CyJIbl O TPEKPANICHUH MPOTUBONPABHBIX JCHCTBHI WM3TOTOBHUTENS (HMCIIOTHUTEIIS,
MpOJaBIia, YIOJTHOMOUYEHHOW OPTaHW3alMd WU YIOJHOMOYCHHOTO WHIUBUIYATBHOTO
MpeIpUHUMATENSI, UMIIOPTEpPa) B OTHOIIECHHHM HEOIPENeJICHHOTO Kpyra mnorpebuteneid. (B
peoaxyuu Pedepanvroeo 3akona ot 18.07.2011 Ne 242-D3)

[Ipn ynoBIETBOPEHUM TaKOTO HCKa CyJ OOsA3BIBACT IMPABOHAPYUIUTENS JOBECTH B
YCTaHOBJICHHBIN CyJIOM CpPOK 4e€pe3 CpeAcTBa MaccoBOM MH(GOpMALMKM WJIA UHBIM CIOCOOOM
710 CBEJICHUS MTOTPEOUTENEN peLlIEHUE Cya.

BcerynuBiiee B 3aKOHHYIO CHIIy PELIEHME CyJa O NMPU3HAHUM JECUCTBUN M3TOTOBHUTEIIS
(ucnionHUTENS, TPOJABIA, YMNOJHOMOYEHHON OpraHu3aldd WIH  YHOJHOMOYEHHOTO
WHJMBUAYAJIbHOTO MPEANPUHUMATEINS, HUMIIOPTEpPA) MPOTHUBONPABHBIMU B OTHOILICHUH
HEONPENIEJICHHOTO0 Kpyra noTpeOuTesneil o0A3aTeNnbHO IS CyAa, pacCMaTpUBAIOIIETO HCK
MOTPeOUTENsT O 3allUTe €ro MpaB, BO3HUKIIUX BCIEICTBUE HACTYIUICHUS Tpa)kIaHCKO-
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MPAaBOBBIX  TIOCJIEJICTBUM  JEUCTBUM  W3TOTOBUTEIS (uconmHuUTENS, IpOJAAaBILA,
YIIOJTHOMOYEHHOU OpraHu3aluu WIH YIIOJTHOMOYEHHOTO VHJMBHU1YaJIbHOIO
OpeArpuHUMATENs,, UMIIOPTEPA), B YACTU BOIPOCOB, MMEIU JIM MECTO TaKHe IECHCTBUSA U
COBEPILUEHbl JIM OHU M3TOTOBUTENEM (MCIIOJHUTENIEM, [POAABIOM, YIIOJHOMOYEHHON
OpraHu3alyel Wik YIIOJIHOMOYEHHBIM HHAUBUAY AJIbHBIM IPEIIIPUHUMATEIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YJOBJIICTBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM
oObeauHEeHeM MoTpeduTeneil (MX accolManuei, CO30M), OpraHaMM MECTHOTO
cCaMOyNpaBICHUsI B HMHTEPECax HEOMPEIEICHHOTO Kpyra IMOTpeOuTenei, cya NPUHUMAET
pelieHre O BO3MEIICHUH OOIIECTBEHHOMY OOBEIMHEHHIO TOTpeOHuTesel (MX accolfaluy,
COI03y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX TIOHECEHHBIX MO JeNy CyaeOHBIX
U3JIEPIKEK, a TAK)KEe WHBIX BOSHUKIIHX JIO OOpAICHHS B CyJ U CBSI3aHHBIX C PACCMOTPEHHUEM
Jena HEOOXOJWMBIX pacXoJOB, B TOM YHCJIE€ pPAacXOJ0B Ha IPOBEICHHE HE3aBHCUMOM
OKCIIEPTHU3BI B CIIy4ae BBISBICHUS B PE3yJIbTATe MPOBEACHUS TAKOW SKCIIEPTH3bI HAPYIICHUS
00s13aTeNIbHBIX TPeOOBaHU K ToBapam (paboTam, yciyram).

(Cmamos 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

IIpe3unent Poccutrickon @enepanun b.Enbiun

Mockaa, JIom CoBetoB Poccumn
7 deBpanst 1992 rona
Ne 2300-I
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